HEALTH INSURANCE




care

HEALIH [MaJHAMN =

Cear Shareholders,

#s the warld recalibrates itself to the new normal gard overall industry stans (o see some
resurgent tailwinds, impartance of timely access 1o quality healthcare remains a firmly
gntranchad belisf & need acrass the speotrum ot populace — with India being no exception
L thes imperatve. Consequently, this has led t3 enhanced awarenegss and adoption of
personal health insurance as an efficient means to address the financial requirements af
etmeigeney or planned healthcare.

In this aperating pear, your Company bd: recorded marked progress on abll key growth &
deve opment parameters, while adhenng ba s poncipal tenets of technofogcal evelutlon,
tocue an costomer satisfagtion, quality servicing and capital adequacy, During F¥22, Cara
Hedlth Insurance garnered A fross Written Premiom of Rs 3,947 cr, reprasenting a
growth of ~53% from the previaus fiscal while maintaining a healthy past tax profic &
solvenecy ratio of Rs. 11.5 orore and 1.85 respectively. Your organizakion operated at a
cambined ratin nf 103% during one of the most challenping and unprecedented] health Cnisis
globally. Your Company is the only health insurer to record a profitable grawth this fiscal
notwithstanding the fact that tne first quarter was acutaly impacted by Covid-related claims.

The industny landscape s vle withe opporbonity s the health insorance sector Irew 26%
from the previous year, pepging 43 markel size at over R8O, MK or. Your Company,
currently the country's second largesk standalane health insurer, is poised tor the next
gquantum Ieap ol growth givan its state-of-preparedness on ortical success parameters. Care
Health today is capacitated with coer 30 products crcompazssing grodg, travel, fired
benefit and indemruty categories, desgned to addreess thie varled mecds of ts
custamers. It's 13,200+ strong healfhcare provider network sendices owver 1,185
locations across country contingas to strengthen and deep mine its distribution
capabiktres thraugh a vast & evalving network at 207 branches that aperate in a hub
& spoke structure,.

It gives Mm@ immense pleasure in sharing that your Company has been conferred awards for
India’s Best Health [nswrance Produet and Indsa's Besl Health [nsurance Agents af the
Insurance Alertss dwards 3021
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A5 a responsible corporate citlzen, Care Health has lvested in two key educarion-centnic
projects a5 part of its Corporate Socizl Responsibility, & primary school in the oulturally
significant village of MNandgapn, Dist. Mathura, Wtar Pradesh and th_E aver certury-algd,
historicalby-relevant Prem Mahavidyzlaya, Mathura, Littar Pradesh have been chosen for the
purpose. The projects entail rengvation, refurbishing, ypgradatian and maintenance of both
ihstitutions that will consequently further the abjective of enralment for guality education

it thedie' resspective communities.

I cunclusion, | would certainly like tp mention that the ‘unto-last mile' entrepreneurship
ethas at Care Health is most insplring. It is my privilege b wiabk wikh this tearm that
represents fome of the firest Industry acuman, cross dsciplinary knowledge  and
unparallelad zeal & enthuslasm,

| sincerely thank all pur sharehglders B stakeholders for their patronage and puidance to the
Campany.

With best regards,

Dr. Rashmi 5aluja
MNon —€xecutive Chairpersan
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Qear Sharchald=r,
It gives me great plaasure bo prasant to yow cur Anpual foport ‘or FY 1041-22

The year gore by hac beep 3 momentows year far us all, ws vwe completed 10 years of oparations, ar
as we prefer 1o refer raoab — L3 Years of Care’. Smce our inception, we have adhered to one
imparztiva guiding prirciplz, ‘the customer lies at the centar gt gl thatl we i’ 1T s thar very
proociple of Carg which b bepaght oo this fa0 in 0w tew yzar jeormey. During the decade, the
company has poasted & L00w growth 0 orewanoe from Be 20 croe FY 2012-13 1o Rs 32947 croin
Fr 2021-72 Wre have settled over 30 lakh clairns and offer g petwwck of ower 1,000 cashiess
Fealthcare prosiders far our U5 lomers' Conwe nience

lakime cur russicn of Care far sostomers ahzad, we continue to desgn specelized products to
seryice the need of evary segraent end offor 3 bowguet of yalue-far-moncy products, which baye to
pass the flter of “weald wre hoy v ourselees ™. e aperating processes are abgned to maxirize
customer convenience and we ensore seamlass sandicing and claims, These and other initiatives are
brng revarded beg the continued Belied dnod Fath of aur gusiamers

Wwhile the custonmer = at the center of all that we do, we also valuge every partnership as a building
block that “ortifics this cnterprise. Mutual respect, progress and transparcncy are the codnerstone;
af ouwr chenshed partrnerships and we bellzve that o our symbiotlc €2change of ideas that enakle
us o kaminto beller prowth opportunities, topcther As we lye in a digital werld, to 5tay ahead we
containug ta anvest i progressive technolopy 1o develop fulure-ready solutians, geared to deliver
criwenience and efliriency Acrord.ngiy, we Save sguipped rerselves with autermated inforanation
exchanga. for real-tirne tranafer of infarmation between customar and healthoare prowidar,

The most valuabde foundation ono which we kuild our progress has boen, and will cantimee Lo be, dur
respect for aur erployees. e identify Indiradoals who are a calbwral fic far the organization and
once they are on-boarded, we nurture them with opportunitics for personal and professienal growth
ko achieve their true patental, while ensuring that thewr concerns and anzieties, if any, are
addresscd proactively.

Ivake this opportunity to thank cach of our sharchalders parsenalby For being 3 parn of aur evolution
angd progress this fa. we ook Tarward fo your (osatinued spppont ard conlidence in the company n
tha waars ahead

As always, | wizh yau and wour Eamily good health and happinace.

U Ar muly,

Arwj Gulati
Managing Director & CES
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DIRECTCR'S REPORT

Dear Members,

Care Thealth Insurance Limited (fermerly Raligare Heoltk Insuronce Compony Linitzd;}

Your Direckors have tne pleasars of prosentlng the 15" Anowal Beport tozether with Audited
Finanrial Staternents of the Company lur the finaavial year ended Maech 21, 2043,

FINARCIAL RESULTS

Hs. in Crores
Farticmlary 021-z2 202n-21
nmmss Written Firerniom Fo47.4% i TEAT N
!I Mel WFritten Premimm 304482 1.4B1.E3
_ Mel Earpel Frernmum [A] 2alirEd 172547
. Ml Tnen meed Claims (/) 14641.7% g2
Mt Commission [(] 11017 26 |
Expences [D) 107782 THa, 20
Premaun Defleiency {E] [130.88) 11142
leestmen: & Ogher lnenhze |1} 13,05 1esdE
Prafit / (Lu2z Befare Tax [A-B-C-N-F+F) 1555 o458
Provizenn fac b 1.44 =
Dioferred Tax ExpenceClncame] 221 _ [EEALY
Profit fF{Luss" Afrer Tax 1150 22z
—_—— =

Annual Repntt 2002122 1
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INSURANCE PRODUCTS

Health Insurance

e =

Lara Azwure
CHME SrfhdHEBg Enfance

Care Freadom Super hadictaln
Care Hean Jeeure
Tiamegsclg SLaT A S-0m Care Shiekd ddd-on

lay P OpT e S g v Nl P il L HI
Cowkd Carm Gy Kav'ath PolipyCHI
Care Plus Carg sk

Sarall swralisha Blma — CHI

 Travel Insurance

S el E o Pl e |

Group Insurance

U o CAre I Sedure
ramaen Caip roup Evplars

Group Care 360 Group Globah Care
Grpup Crpdit Pratecton Flan GO ATy Sandy quan|
Policy

Group Sarad surakshiz Blma Grameen Care Fus
Ak — o Ewplore Flus

With awareness and demand of health insurance growing sienificantdy, the Industry has realized
that & ‘ot size fte all’ approach will aost work and therefore yoor Company has designed
sperialized products for every tegment.

Annual Report 2021-2.2 2
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Producis Description
Retail Health Indemnity Preducts

A comprehensive Health Insurance plan that addresses
an array of healthcare needs, CARE, has been our

CEl ré flagship product since [nception, What makes it popular
is the Rexibility to choose your cover from a range of
optional benefits, as per your requirements,

_ | A Comprehenslve lealth Msweance that provides higher
care adva ntage I Suni insured vptions ot afferdabile preminms.

& conpreiensive lealth Insurance Plan for senior

citizens asd pdlelduals wish  pre-avisting medical

= camdivivns, [0 is wlfered sithout pre-policy medical

care 'r_rE‘ECle cheelsups and there is oo loading based on the
individual's h=alth condition,

Specifically designed fur persans with J pre-existing
Tieart disease e sameone who hds wndergone a eart

Car‘é heart’ surgery i e lasl 7 wvears. Doesnt vequire the

proposer Lo underzo a pre-pulicy Medual Check-up

Indemmty Cuverape for specific critical illnesses and
o sur2eries at haghly affordale premioms [Fremivm
slper mediclarm Lastalruenn aptcns] wish IPD as well 45 OFD coverage &

Lileluzee repewalility,

An  ideal  Comprehenzive Healch  Cowverape  plan

= spacifically designed for yooth. Includes features such as
Ldre PlUE‘ unlimized e = consultations, eatly Hed discnant £1lc

fommrehensive Hospitalzation cover wilth wone-based

| Cd r‘é CIaSSIC_ pricg cargeting rustnmers nf Tier £ and Tier 3 cities

A Mztermity  Health Insurancz prodoct  specially
designed for young cnaples who are planniog a ramily.

}ij While Lhe Pagus iz on matesniy related hospatalizating,
' Lhes preatuct alse covers any hospitalization donng the
policyr tenura.

Annual Kepor 2021-24 +
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A Supir-Top Health Insurence plan that ofters higlh sum
icsured apbien of competitve prices. Enhance i= meos;
- pepular among those whn already have 3 health
e n h an Ce insurance policy wilh o luwer um insured, and swould
want to cohance their sum msured o addeess future
healtlicare neads .

Add-nn product that offers health coverage 10 the
Damestic Stafl Add-on Jomestic stall of existing Policybolders of rewil Thealth
Froduces

Add-on  product which  offers  protectian agamsl
inflatinm, NCB reduction and prowvides cowerags bor

C_EI_ r'é S h |E |d tepirally non-pavable consumahles as wall,

add-on

Arngya Sanjesvand Palicy-
Care Health Insurinee

Grandand recaill inderniity produrt wich s simple,
affordahle and designed o et customers hasle
Insuranee Mesds, -

A abandariesed shart fermoindemnity healty insurance
plan dasrgned to safegeard you aod yout tamily trom

Cﬂrona kavach I COVID-19  freatmant  expenses. Mevind of cowverage
vanges Trome 45 B 9 LA monihs.

Care Health Insarance

i Indemnity-based heallh insurance polley that covers
|:n|:|ﬂ.,|,-"|d care individuals & families for COVID-19 related medical
| CEOCNSCS.

i Grour Health Products
With adherence wo the belisf thal human capital is an
entemimise’s mnpat waldable asset, Croup Care spans 4n
ATay ofF trratment madalities - (rom intensive ine
gl peitienc care tn primary braltheare and from maternitye
GFDL.IF} cdre retabed fraatment Lo nTgan tramsmlantatinn. With a
beaaquet of optiosal zervlces o chense frome and
custornlze, Grout Care o2 stenlghforaand  plan
desipned 1o oliler  comprebessive  coverage  with

MaXLMum CiHnveniance.
A&  vomprehensive  offering Gor graups  mchadiop
— emplover-empluwes and allinily growo:, providng a
gr{:}up care 360°%  wide ranpe of bencfits on both Figed Bonefil a2 wedl ax
Indemomiby basis, while alsn nttering tnnovative Welloess

| ot Value Added Services
. | A comprehensive Global [nsurance product thal offers
GTCIUD G|Gb5| Ldre wide range nf henefits no Indemnity a5 well as Fixed
Benefit basiz bo eligible Graups,

A micro-insurance product, which is @ comprehensive
Group Health Tnsurance plan tn mest rucal [ndia's

Arual Bepurt 2021-22 ¥
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Group Coedit Protection
Pricluct

Group ATogya Sanjecvani
pllcy- Care Hlealth
Insw-ance

Grameencare Plus

A highly Hexible Group product specially deslgned for
cridit protecuion of loan customers with Covetape
tanuire up ko 5 years, obtering fixed benedits like critical

illnezs and personal accident as well as health
linde: anity cover, =
Ltandard aroup indemmiby product which 15 z2hieple,
alterlalihe agd byl o omad customers” bosare
imsura cs mecds. This proafoct owill e offered  fo
ernploer-eripluyes and alliniy o,

Group micro-tnsurance noaduct with a booguet  of
opcnal bemefics wlnch nffers a comprehansive Health

Isurance cover tatneet rural lind1a's healchears needs,

Travel Fruducts

explore

A camprehenzive rermabngl Teaval Ingerance which
covers  wnergency  hespilalization  omd  out-pabent
Lreatment, Explere alsy provides other oravel refated
coverage for events such as delay/loss of baggape, loss
of passport, tio cancellazion amang vthers,

student explore

A compreliensive lnsorance plan Gar students stadynge
ubroid, Student Explare covers bospallzation as sell
ds oul-patient eealment and provides ofler feabuees
such s delaySloss of bagpape, loss of passpatt, teip
cancellation, study inberrupriun, {001 ST
proLection acnong wilers.

Group explore

This priadaet provides roveTaps foT emertgenry care of
ary [lnass nr Mty dunng nrerseas rraval,

Folicwrelder Cutther has the choaee toropt far any of the
L8 b0 gl benefits.

Add-on-explore plus|

An add—omn nifering addicional features o existing Grown
Trawval henefits

Fixed Benelit Products

- secure

A Fixed Renefit product apainst Accidencal Desth and
Disabilizies, Secure offers o host of eptienal benefts Tike
Termporary Total Disability, Comman Carrvler Mishap,
PTD improvement and PPO Improsvement e,

assure

Group secure

A Fied Benelt prodoct which provides coverape
agalnst 20 ealow svisleal lnesses, che kew LS for
Assure s Zeru Day Survival Pericds Assure alse comes
with a Persional Avcident cover.

N Fiked Beoefir aredduct Eac covers Aceldental Meath
Arnd Digabel itk with 3 custamizatlan epmon.

Saral Suraksha Bima

Grnaep Saval Suraksia Bima

Standand PA product which iz simple, affordabla and
desigeed o meel customers’ basie requitements fir
accidental coveraee |
Standavd PA product thar offers acoidental coverage to

Empluyier-Emuoloves ahd Alininy gralips

Annvz] Beporl 202142
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A% thye vrranization grows iram strength tn strenpts, the product portfelic has also divessifisd
anl nows comprses of a comprehensive range of praducts in the haalkh, crtical dinass, travel awd
personal accident catagories. With dus forws on speciahzaban, your Campany has wodked
trwards creating new product categuries and corlching exsting cafegaries,

BUSINESS PERFORMANCE

In the linandial year endded March 2022, oo Gss Domeastic Frermm Incanea (GOFN cose B
4,947 Crorez from Rx 2568 Crares registering a prowth nf 52 B over Ginancial year 20-21.

Chur Front Afrer Tay [PAT] for the year decreasad to Bs, Y073 Crores, repustering a growth ol -3
. Solvency rabo was at 1BS, vne of the highest in the indostoy and signiticantly abeowve the
FrnieUm reguldlery reqwirement of 1.50x, The combireed caliv a5 oo March 21, 20242 is 103%.
The Mer waonth of the Cornpany at the axd of financial year March 21, 2022 way K=, 1,207 .37
Croes. The Company has launched a few new products, naomely, Care Advantage, Aropya
Jampeesand, Corana Bavach, Covid Care, Group Care 360, Care Shield Add- oo, Explore V2 Doring
the Tast year S0 new braschies were opened. There are around 1435101 perinatenl @ mployees in
the Cormpany, The agent streogth, which is back booe o vuc distnbution, bas increased from
L% 133 oo 197,308 a5 conpared o last Daoceal vear,

FUTURE QUTLODK

Duc to COVID-19 pandcmic, the awarcncss
towel tor health insurance has incrcascd
which iz alsn reflected in the industry
zraowth, a trend that is expectad to continue
in the roming perigd. In nrder to achieve
grorwth oectives, vour Company plans
fugus on increasing o5 disteibwsion feotpriol
throuzh variows Channels such as Apency,
Banlss, Erokers, Dizital cte, and shall further
intensity distribution in all these channels
through efficient application of techmlogy.

Abhud] Beporl 2021-22 &
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INVESTMENTS

Yuur Company has made [nvestments in
cobyMiabice wsth TRODAL  Taseesoment
Regulaclons  and  total  Assers  under
ipdhagetient 28 on 31st Margh, 2022 srands
at Rs 35665 Crores excluding Fane value
chanpe account, Further, the otal Investment
purtfolioc of RBs 356654 Croves has been
bilurcated belwsen Shareholders parsiolio of
F= 1100.2T Irares and Polleybodders povifolie of Re 246033 Crores. The retiirn gemeeated In
Sharehalder pattfalio was 6.1% aad |h Palleyholder portfolic feturn was 6.7%. Owverall 31.52 8 ol

the portfalio bas beet Invesced In Soversign secterities, Thie MTM as on Moech 3L, 2022 was Rs,
18.7& croras. Further, 9957 % af che pontfalines rated A3A and A1+,

. TRANSFER T< RESERVES

Your Company had not transierred any
amount towards the resecves and surplus
during the Hnaomcial wear 2021-2023
However, the Company has created a
reserve fnr employee stnck aption expenses
amounting o RBs 3.8% Crores durlng the
Meanclkal year 2021-22 and bave transferred
Hso 2980 crorms two Securitles Prewium
apdinsl the exercise of shates,

Annual Reporl 2021-22 ¥
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SHARE CAPITAL

The authanzed shace capieal of youe Comgany as o Mach 31, 2022 15 Bs 1300,000,0H,300
(aprees Thireeen Hundred Coores anlyh devided eabe 130000000040 @quite hares [ae Hundred
andd Thirey Croces ouly) of Be, 105 «ach {Bupees Tet enlyh

During the finansiol year 2021032, your Sompaiy s raised Bs 135.16,12,175 (Ruprees One
Huoalred aod Fifty ‘Theee Creres Sixteen Lakhs Twelve Thousawd Gne Hundeed god Seveny Three
unly] |ewnsisting of Bz 67.02.55,400 as share capital amount aod Bs. BS62,56,773 4= premium)
By allolting: 6,70.25,.520 [3ix Crore Seventy Five Lakhs Tweoty Five Thoosand Five Hundrod and
Forly vuly] Eyuity Shares of Ry, 10 each to E30F Holders pursuant tor the exervise of ES0F uptions
under the CRO Fmplowes Stock Optuans Schame and Employee Stock Option acheme,

The paid un aquity share capital of your Company as nn March 31, 2022 is R 9085677360/ -
(Rupees Mine Hundred and Egght Cro-es Bty S Lakhs Seventy Saven Thausand Three Hundrad
and tuty Only] divpded wbo 908567 746 (Mwery Crores Elghty Feee Lakhs Sty seven Thouzand
Seven Hendred and Thirty Six only] cquily shares of B, 10 each (Rupeesz Ten oply) The Share
premaum amounl in Share premium accoant 3z on Macch 31, 20248 is Be, 2,29,20 53,640 (Ropues
Theee Twenty Mine Crore Twenty Six Lakh Fufcy Three Thouzand 5ix Hundred and Mincty Oaly]

LSUE OF SWEAT EOUITY SHARES

Marmg the Anang gl year, your carmpany has nob ssved arye swesat equity 51 ares,

Annual Reperr 2021-22 ]



care

HEALTH INSLURAMTE

RURAL & SOCIAL SECT N

Your Comany has complied with the requrements of the IRDAI Repulations an Rural ahd Social
Lector nbligatuens

CIYIDENRD

Your Compaty was alkle B earn & profit after cax of Bs, 11.50 Crores in FY 202 0-22 However, the
Company hos an accupwlabe Tusses of By, BLE3 Crores 25 on March 21, 2022 ond in accordane
wizh Section 123 of the Companies Act, 2003, the Company cannot distribote dividend unlass
carled avey previows [osses aud Jepreciation nob provided Te press Yeat or Years ara set off
agalngt poafm of B Company Gor the cutrent vear,

The Compsiny i he grawing phase and requies funds for expansinen @ mzintan the mimmuom
preeseribed sulvenoy rrargi,

Considerinp abnve Company iz nnt proposing any dividend dac the fAnancial yrar 202124,

MATERIAL CHANGES AND COMMITMENTS, [F ANY, AFFECTING THE
FINAM DMPANY

Thers s been ow raterial chanse and commitment wiich will elfect the Gnanial position of the
Lotnpanw,

STATEMENT 0N THE AFFAIRS OF THE COMPANY

Annual Report 2021-22 4
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- o

= Bection A0 ol lhe Inswreece Acs, L92H has been amgnded by che Insurance Laws

[Amendment] &ct, 2013 ta remaove the process of annual cesesalb of the Certlicate of

Repistracion (ssued to Insurers under Section 3 of the [osurance Act, 930, | [owewer, il has

been stated that Tnsucers shall continue to pay such annual fer a5 may be preseribed by

the Tegulasioms. Tnsurance Reguiatory [evelopment Authority of [ndia {"IRDAF) in line

with the abwove aendment issued @ general civcular stating that Certificate of

Repgistratioon of the eswrers renewesd in 2014, expiviag in Mateh 2005, shall coomtinue o b

in foree froc Apric L 2005 subsject o payment of renewal Tee, Your Comprany biod paid e
renewral Mee.

ro During 10 wenth yearAand nint Ml fizcal yedn of opecd eans, yoor Compamy 1as con e ed
W Mocus oo Jeveloping it personnel and caragernsnt stee ngch, SUssomer-led progesses,
sealable tnfrastoociary, Lechnology #nhancemmenl dnd distribation copabilities.

= With a houquet of multiple poducts acrnss ratal and gooop categories, pour Company
has pradocts T each segrnent such as health, peraonal accident. and oritical allness,
travel, excess o7 [oss and matern iy, Your Company hag heen sprvicing acrnss cnuntry with
netwi el oF LUH Branchies

~ During linancial yaar 202 1-22, yaur Company has wunderswritlen premiom of K5, 3,947.44
Lrores.

= Your Company has tied up with mora than 18900 healthcare network providers o
Facilitate cashless services it custnRaets

= All retail hngpatallzation claimg arg managed by in-house Claims team except for the travel
ingurance whepe P clonm s naged tegugh Assisfant Sernce Provider.

Fodinoe the geopraphial spresd of Group policies 15 vast aed alzo due tee custnmer
prefecence, your Company has tied up with Third Party Administmlurs oo Semace clanns
registered against few sclective Group policies,

CHANGE [N THE NATURE OF BUSINESS

Your Cotnpany has not chanped its natere of Swsioess during che wear
VEN A

The Company does not have any subszidiamy/ Jaint Vanture/ Associale Compa oy durin 2 the
Financial Vear 2021-22. i

DETAILS OF REVISION OF FINANCIAL STATEMENT OF REPORT

Meither dunng FY 2021-23 ror Inoany of the shree praceding financial waars, the Company has
rewiged (12 Finanoval Statetnent or reparts elther volunta [ or purseant to Che order of 3 judicial
autharioy

————
Annual Report 2021-22 W
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The composition of tha Baard ob Directors ™ wyour Company is in contormity with the
regquire ments of Corparate Governance Guidelines issued hy IRDAL and the Companics sct. 2013,
Az on March 31,2022, the Board of Mirectors of the Company anmsists of 11 Directnrs comprising
nf A Managing TNirector & CED, 3 Non-Exerubwve [rrvectors, 1 Mominee Ditertor and & Mom-
Exerulive lodepemdent Directors as lulluws:

Board Compositlob

Members Deslgnaton

Me. Rashmi Salu Man-Fxacutlve Chan persc
Z | Mrs dsha Rawr Non-Exccwtive independeat Direcar
£ L. Wijuw Shankar Madan Mivn-Executive lode pendent Direcier
| q Mr.Hamid Ahnied Han-Exerutive Indepopdent Directer |
5 Mr. Malay Kr.mar 5inha Wren-leeranere Inddependen irecior
B Mr.s. L Mulian Muxn-Exe Loty idependent Dicector
7 Lt Gen. (Retd) 5 5 Mahra Nan-Exccuters Indopondent [Hoccbor
B Mr. Anuj fmlati Manaaing Mireeiee & CEO
|- 2 Mr. Harubeyi Ol Haji Haa- Executive Diecu
-

! e e a1
Annual Report 202122 +
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11 Mr. Sunmish Smariia Mam-Executave [I rectior

11 M. Chander Moban Miancha Tank Narnifee [Hyecknr

During the year, Mr. 5. C Tripat hi, Non-Executive [ndependent Direcior passed away ob Mar 19,
2021

Further, during rhe year, Mr, Sumlsh Sharma was appolnged a5 an Additinnal Won-Execyfee
Mirector on e Board of vhe Cumpany and as 3 member of Norunation & Remumeratian
Cornmities wef, Aurust 02, 202 1. The appaintment of Mre. Sunizh Sharma was [urther regularised
35 MNon-Executive Director of the Company a5 per the provisions ol the Companies Act, 20132, in
the Annmual General Meetmg held op Seprember 27, 2021, The Company had receivad raqusite
declaratlors and disclosures under the Companles Aot 2002 and IRDALD Carporate Governanees
Guldelives lrum Me, Sunish Sharma.

Also, the members in the last Annual General Meeting of the Company held oo Seplember 27,
2021, approved the appointment of Dr. Bashimi Saluja as director of the Company hable Lo cetice
by rotatinn. The Company had received raquisite declarations and disclosures under the
Companies gt 2013 and [RTAL Corpotate Hovernance Gugdelings frem D Rashmi Saluja.

Further, detmg the yeac, inaccurdance o U approval oz vecessed Teom TRDAL, Me. Hamod Ahined
and Do Vi Saankar Madan were appoinled as e Men-Baecutive Independe ot BHrectors of the
Copany woeef, Muvember 10, 2021 as poer the provisions of the Companies Act, 3013 wnd the
FRDAT Guidelines, The Company bad received regquisite declarations and desclosures ender the
Companies &ct, 2013 and IRDAT Corporate Governance Guideiines rrmo 4 Hamnd Alicoed aod Br.
Vijwy Shankar Madan,

Furthermnre, Mr. Siddharth Dinesh Mehta, Mon-Execucive Director of the Company cesigned (rom
Lhe Huard and its vanicos Committees w.et December 31, F021.

Alsp, during the year, M Chamder Miohan Minncha, Chief General Manager, Treasurny &
International Banking. Vnion Bank of fndia was appointed as Nominea Director on the Board of
the Company wer. [anuary 28, 2024, pasr recelpt of approwal by IRDAL The Company had
razewred requisite declarabions and disclasmres under the Companies Aot 20105 and [RDAI
Corpaarate Gove rnance Guidelres from M Chander Mehan Minacha,

Furlher, the Lompany had also received requisite declaration by the Indepeadent Dicecoees of e
Cumpany in acvordance to Section 149(7) nf the Companies Acl 2003 incleding she declaration
relating W rewistrakion with Independan: Director's Balabank, declatiun under 14906] of the
Cuompanics Act, 2013 that they meoct the crteria of independeoce and declavations from ke
dicectors as required under the Cnmpanics Act. 2013 and IRDA&I Corpurate Guvernance
Guidelines,

Anmal Repart 2021-22 -



care

HEALTH IMNYLIHAML =

COMMITTEES OF THE BOAR

Four Company has canstitieted following mandatory and con-mandalny Committoes 2= coquired
under the Cotporace Gowernance Guidelines issucd by Insurance Ropulatery & Deovelopment

Authorny of Tnelwa [1RIAL-

Mandatory Committees

sudit Committae

Inwestrment Cormmitteos

Risk Management
committee

Policyholder's Protection
Camrmiftes

Momination &

Hernuneraticn Committee

Corporate Social
Respaonsibility Committee

all declgions ourtaining to tha constzotinm af the Board Comumimees, 2 ppointene nt of members
And fixation ot Terms af Referenca nf the o thess ave taken by the Bvard of Eireotors,

Anoual Report 2021-22
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MEETINGS OF THE BOARD AND LTS COMMITTEES

Natails of the compesitien, yuzhificalion, leld of sprealiestivn, slatus of directarships, meshngs
Te'd during Lo Goancial year 2021-22 and the attendance at cach mecting of the Board and its
LComputtees are as under:

BOARD OF DIRECTORS

During the financial year 2021-22, your Crancaany held Foor (4] Brard Meatings va.nn June 15,
2021, Auwpust 02, 2021, Hovember 0, 2021 aod Febeyary 03, 2022, The rief details are az wnder:

Mamie of  Unealilcating - Field ol Wakre #f Despona blee Haeadi Blcrby Wi
th ey L'mifure Ltuln im Ll ne G slatedd E
Dive cko bugy I th a1 alaged 1t kel
r Lol ey 1 L TN | {ra
Lk 13" wan I Evbirn
Limd v sl Hisakal L 1. Sy NI
FINE, I s F 0L
Trorvuhive Cll g
S Mien- rudthe
reraufee Yleonli
1 LiE. MHRA, BN & Dactor Korne | Chairper | Pres Prese | Pressnl Presen
Baxhur M 04 I-'ntrl:-'pr{'n Ewogbive nn rb nt | t
Raluj= [Fimanre} er and Charpers
Academiot | om
dll
2 Mis. Exrnurniz Iosurmmes | Wan- Member | Pree | Prese | Poesent | Eresen |
Al (Huo, Qe Fx=cLitive el nl i
Ml r M an Lers un Indrp:nde
Yrcial Werk, nk
Fallrw Direrkar
member af
Insurance
Inctitute nf
India |
e s ——— — = _I—I{T
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3| DrVijay M- (G ELT TR
RRankar 185 Exzcurive
Bladlan lde pend e
- rt
Lhector
+ M. M.A, (Fen,] bBusincss | bon- Member | kA Pt HA Fresen
Hanald [ram Delhi Managfm Esc-rubjwr | | t
Aluned™ | liniversize et Indepond e
Fa HEA Tom 't
London, L. K, Lirecror
] Mr. R.a, [ITunsh kuon- | Member | *ves | Prese | Presenl | Presen
Matay MALim Retircd Excrutive | ent | nt L
Kumar HHymamitirs [PS Irdcpende
Hinli arel ¥, Phik in L.t
stratcme Direcoor
5 | shirhes ' |
B M- B.5L. Imsuranee | Kon- Member | Pres | Prese | Prescnt | Presen
ESham Mechanical RectnT Eamcutive 'L 1l k
Lal Enga, cwd Al Indrpends
Mahan {Genaral], Tt
Insurabiee Dirertnr
Incotmte of
India,
B Lkl il | e
) Lr. Gen. | B, 3 [efvnce fan- Mentber | Fres | Prese | Present | Paeaen
[ {Nelances Ewicubwe £111 It L
M. | Stueies) Indcpend:
I efita rk
5 Primertor
E Mr. Annj | B Teoch, [T lpsurance | Managleg | Meamber | Pres | Prese | Preseal | Freoen
Gulati Tl i, BTl T Llieciur & eri oL [
PGOEH, [IM TEU
| Bangalprs
o Mr. MHA IFem | Husiress MNnn- Member | Pres | Prese | Poesent | Prosen
Eaitikey | Tl Wlactan | Managem | FExomutive ent nt t
4 hruy | Schoul of e | enl Nirertar
Eaji Univedsity 4l
Punasylvinia,
Enacheler of
Arty in
Frannmics
from
Lartmruth
Callzpe,
riember of
the Mumibal
chapror uf the
Entrepreneut
o
O Eaniga i | .
—_—— —
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Mr. 5wzl
Sharmat*

ME., 1TW
Caltutta, BBA
[H].Calbm
Uneversiby,
sl
ACCULMTAnT

Business
Managemn
2t

Koals-
Execubiya
ImreTor

Member

11

Mr.
Clunder
Mnhzn
Mimnrha

R.Com, LLA,
A,
Naplamain
Perconnel

M anagement
and
fhaluscrial
Blelatlons
Cortlhed
Assuclute of
Indlim
Iristinule al
Runkers

[ CATTEE]
Diplemain
Treasury
Investment
wnd Hivk
Manapgrment
o [l
Inslitmle gF
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Eanking

Bamk
weminee
Ditertor

Mcmhrrﬂ

P
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Proeen

HA

11

M.
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Is*
Rinush
Mahta

Barh™nr's
degres in
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Mapagerient
and Finance
1ram Hing‘s
f.nllr:-ﬁr:
Hrivereity Af
lazridnn.

Buciness
H.II'I:EFITI

rnt

Mam-
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Twrecier

13

Mr.
KA
Chandsa
Trepathy

LLL LT ]

M5c [Phy-
Flrse class
Ticsr] LLH,PL
Ll im
UE\'EIU:J-ITIEI![
[Cumnab | A1
A Dl in
Plaragani et r

] Herlred

lai

| hon-
Execuniwe
hude peode
ik
Lrirecror

Momher

Ahse
nk
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1
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FPrasen
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KA
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N

M Sidaherth Dnesh Mehba ressgiced fron the Boord of Drectars wee, Cecember Ii. E0ET
M. Suaich Shaona pa s pepeinsed an Soaod eed e memper af WNomicgerinn & Remnnenifior Comaeiitme
vy Awpiest N2, 2021
D gy Shrerar Medan and M. Horddd Albnes wers spooiated oe che Board of Dfvectors wee fMawvan Day
Ta, 3021,
4000 Mr. Ciender Mahan Hiaoche wazappented ar Beek Nomfree (eecear on the fionrd of Direcsars woef
Junpare 24, 2022,

@
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FETTIME Sushi! Chander Tripadhi pessed awopan Yap 19 2028

AllDIT COMMITTEE

Audit Committea has been Functinning a5 per the provisions of the Companies Act, $013 and the
Corporate Governance Guidelines izgued by IRDAL The major role of the Audit Cammities iz to
acersee the flnanclal statements, inancial reporting statement of cash figw, disclotube processes
both on an annual and guariedy basis

During the financial year 21-22, the Comunittee held four [4) meelings e on-June 14, 2031,
Auguse N2, 2021, Novemher 01, 2021 and Fehroarnye 03, 2022 The details of allendees are 3y
ungler:

ome ol LA P E | I Sigmadonn e Blo_el hint L PR S T,
e el TR toeshops il thateal ol B Sdaleak i
Cannrerii e/ L1 jarnie, ETERTH 0 D EO FTR TR
Fa.am ]| sl altl Aty
tnadr o mi el =l
SV siwnlive /. vl ersen
M - e anle e
d v e
1 | [r. Rashal Mon-Executive Member Present Proscnt Prosent Freseat
Saluia Chaupe rsan
2 Firs. Asha Mair Hon-Fa=cutive Memher Prescent Fresant L LSO | Preseat
Indeqend ent
irertnr )
1 | Dr. Vijay Hon-Fxecutive Mcomter kA WA Ha Erasenl
shankar [ndcpendent
Madan* Crircctor
4 | bl [aoid Nen-Execulive Flecnbe Ma MNA [ F:] Prracnt
Ahewed* lndepemdent
Diurecran - —
5 | Mr H:|.;|:|.' Men-Execiative | Mronber Preseol Present Prmgeant Present
Kumar Zinha Indlrpeondent
| Mregtpr | -
B | Mr. S L Mohan | Moo-Execuinre M enaber Present Presen: Presenmt Present
Lidegernd et
[FiceLinr
7 | e Gcn, [Reed] | Mon-Executien Membeor Present Mresent Present Fresenl
% 5 Mchia Mmdependent
Thiractor
H | Mr. Kurtlkeya Man-keout ive M= leer Preset I"r2cemt Mrasent Fresent
13E L Bl 1Jire:Liar
9 | M~ Siddharth Yan-Expcutive Membar Fresent dhsent Mbisent MA
Limesh Lurector
ebica** L
1 | Mr Sushil Nen-Exrcutive Member MA My HA Ha
1 | Chandra Indspendent
Tripathi™™* Direckar |
‘.Hp,-mr'n[c'r.l' ax memhbers |:.~|I"H|n Lomritheme u.-'.r_ll‘: Nrveaher 168, 2021,
".E'a::[gnp:i.,frnm fhe Boyrrg cllf"ﬂ'.lfrg.rh:-rs and itz marrpa s Cammeitees wee . Oecember 11, AR
——‘:?
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e Auslal Ghendes Tropain passed dwady oo My 19, 20T,

The Investruent Committee has been (unctioning In accardance with Corporate fvirrmance
Guidelines issued by IREAL The Committee’s rule is o manage the investment out of the
policyholders' funds, laying down mwerall investment policy aod operational framesoel for
investinent npetatinng of the Company. Guring the financial year 210282, the Committes held four
[41 meetmgs e on Jume 14, 021, Aupgust NZ, 2021, Novenber @1, Z024 and Felruary 03,
Z0022 The details of attend ees are a5 under:

Ly Ty mrgg vl TRy L ST I (ISR PR A I LS P T { " 3 I BT 1-"|-.-|.Ill'r-,

o, [TLIR (NI RTH| I3 i . Lh tlana il | I T L
Fangengl e 14" T : Soveirhis g Felow s
PR | o e ST el el | arealEER
djuli |||'Iu.:| il
RS & R ) H

e |1 Wl il

[ S

1 Iir, Rachmi Nan: Earopiive M rmbar Presant bresent | Present | FPresent |
. | Saluia Clairpersan | 1
i Bir. Hamd Blon-Execurlve Member M A Mh | Preseot
| Ahned* lwdependeit
| Curector
[ 3 Bir. Malay M -Exveulive Meizilrer gk I'rzccnt Presenk Proscmt
FEuirar Sitdha Ladepi=ndent
DILrac e
|4 Mr & I Non=Exeritprr Memhrr Prasenl Fresant E'resent Frazent
Mahan Indlepenedent
Director |
& LL Gen. Mot Execurive M eraber Freacot Present Present Preseot
[[Retd] 5 5 Independent
Mebca 0 Ieikector [
£ Mr_fnuj | Managing M eanbear Presetn Pvesent Frecent Precent
Gnlaki Nirrctor &
CEQ[
Exerubive
Dirv o :
7 b Ractikewa | Son-Execulive Menbeen Iyecent Present | Prescnt Ahsrmt
Ui ruv Kixid Directar
| Br.C. M Bank Homimes Mormber M M, M4 Present
Minacha** Mirector I .
[ 9 Mr. Panbtaj Thiet Meouber Pregent Prezent Precant Ahsent
Tupta Finansial
Hfirer | |
10 | My, Mion Lhaef blewmber . Presenc Prosent Fresent | Abwaen
Karyal Invesonient [
L1 N Tllicer 1
|11 | Mr¥Manish | Chicf Risk Member Present | Present | Present | Tuesect

Annual Report 2021-22 "



care

HEALTH IMEURAMCE

_I' m— —l
| [odeia MFicer |
17 | Mr. lrvibder Appabtiged Member TPrecent Precent Frasent Frosent
Xingels Kepn li Acluary i
13 | M1 Sddhaeth | Mon-Exacutive Member Fresen ALz 0 Abcent LA
Cimesh Diimectar
Flelita* .
14 | Mr. Sushil Mon-Exsculive Fleriber M3 M KA Ta
Chandra Independemt
Tnpathi*** Directar | )

* Mr. Horicd Ahmeed war spradnted oo areorher of the Coemittee weef Mawenther 1o, 2071
Mo LM Minocke way appothed as metibee WLe faniuaey 28 2022

HARFesig ned fro e Beard of Direciors and wF variens Semnittees wenf Deoember 21, 2021
e M Sushi! Chendrr Veioorhs passod deap on Map T3 2022

RISK MANAGEMENT COMMITTEE

The Bisk Managemant Commitles has Been fuaciomng m aconndance with Cororate tovernance
Guidalnes issuad by [RDAL wherain its majar rola is 0 asgist the Board in effective operatdan af
the risk management syseem. During the tinancial year 21-2%, the Commwitrar held fror (4]

mestings 1.6 Juna 14, 201, Auwgust 02, 2021, November 0L, 2021 and February 03, 2022, The
details of attendees are az under:

Mgy ef Ll

LR T I |

Plazadipaline
IV ITE
[T} LR FT T R
B
J . .IIII 1".||I|'/

"l1|'|'tlll_ﬂ

danlead

Lalth iy e

]

kel e
el

L8 FUFE T

Lotz |

S el

catiw
U

o g

] s

o fognagnt
g

Dr. Baxhomi Meniler Presant Frecent Fresent Precent
| Faluja T lhairoersian
2 | Mr. Hamid Han-Executive Member Wi Mh MA I'resent
Ahoged* Mmdependent
= — Dureckor | (i :
T M Maluy Hien-Exovwlive | i ember Present Mrazen: Prisent Fresent
Humar Sinha Independent |
[hirmctier |
4 | Mr.5 1. Mohan | Woen-Esecotse Member Preseng Present Present Fresent
Indepandent
Dhreclin
5 | M. A Gulat) Manaaing Membeer Presenl Frasenel Presenl Fresetn
Dhrisclor &
LCED
[Executre
Drirectork
£ | Mr. Karikeya Mamn -lxeolive b emlier Praset Mresent | Precomt Absemt
Nhnaw Kari Mirmrtar =
T | Mir.sddbanh Hxrn-Executlve kember Frescnt Absent AbseL M4
Dinesh [JUEn:n:rr_
1»
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[ | Mehtame | | |
E | Mr. Sushnl Mam-Frpeuthyp Meamher M4 M HA MA
Chandea e feabderin ‘
Trpatle=~ Direccrre

“Sppoindad oF a memher af the Camielites we I November 16 2021
" Resigoed from Sre Koord wf éreceors o mal 16y borfaas Copdiliees wel December 37, S002)
e My Sustid Chordro Tripeehf passer eway on Muy 15, 2021

POLICYHULDEHS PRUTECTION COMMULTEE

The Pulicpholders Protection Commitlee hos been functioning in accordance with Corporate
Governance Guidelines issued by [ROAL The wajor role of the Commitres is to nut in place the
propat peotedures  and  effect:ve mechanism to address oomplalnts and  prievance of
prlvyhalders. Turng the finamcial year 21-22, the Committes beld feor [4) neeiivgs 1e. o June
14, 2021, aogust 42, 2021, Movember 01, 2021 and February 63, 2022, The delails of attendees
are as under-

T FTRFEY B 1] Salto af Hest—talinn "i'lll.‘lilli: L T Wy e
NPT T LI ey CLgranp it ik alead £ . velrl
Coottenninh e/ 145 .. : | v bvrians
Lid anal I 2TET ) (=

,
Llvaann sy

Wit ln o
AINE
Iy, Kachim Hn-Executive Mermber Frescrt Present Erasenl
salula Chalrerson i i
T | Mr+ Aslp WRir Mon-Exrcmlive Member Fresent 1 esenl Prescol Prescnl
Independent
Dirsctar | |
2 | D Vijay Mon-Evcrutirr Member A HA NA Presen:
Thankar Independent
Mardan® [mcector 1
4 | Mz Hareld Blan-Edecurive Meribeer LE M, HA Frrewenl
Ahrned® Imde pendent
vin e=cLiar
5 | MrMalay Mo Exvcutive Member Presenl Proseut IPresent Iresent
Euwmar Sinha Independent |
Dirckor 1
& | LC Ges [Kerd.] | Men-Executlve Iletmbe Presznt Prezent Prreent Pres=nt
LK Melta I dependent
Mirertor |
T | MroAng Gulati | Maonagng Member Presen Fregent Preseint Present
Dliecoar &
CEQ '
[ Execublne
¥l
% | Mr. Kartikcya Kon-Ezccutie Member Presenl Pres et Prezent Abcent
[rhr Foani Thirector
9 | Mc. Siddlsarth Man- Exagul ive Menbe) ['resent Ahcent Ahsent Rla,
Mi el ireizhar
Mehia™ |
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1 | Mr. Suaiil ken Exeoutive Membear R MA HA | ]
0 | Crandra Indenendent
| Trpathy*** Merectar
1 | Mre S Mahan | Bon-Erecwtlve Experl Presens Presen: | Present Preeent
1 | {Eapen Tudepenuleng Erpressntaliv
Representatpog Dargciyr =
] —

Mt Hornd Ahned and D, Vipap Shanker Modor wers appoiidsd o5 members of phe Sommidtes wee. |,
SNovember [0, J024.

4 Bogigred (ram the Baerd of Ivrectors and itz veriovs Commitiees wepf. Tecember 31, 2021

24 M Surhil Chandra Trpeohi pazsed srveay on Moy T4 2621

NOMINATION & REMUNERATION COMMITTEE

Harn hmatlon aed Bewunevaton Sonmmlties has baen functoning pursuant to the Companies Act,
2013 aod Corporste Governaoce Guidelines ssoed by TR Ope of 15 malar coles s tn
detecrnine the cemuneration and compensation packages fn the CEO and apprave the
compensation philosophy for employees ol the Company.

Mr. Malay Kumar Sinha iy the Charmpersnn o the Committee. During Lhe linancial year 21-22, the
Committes Tield three (3 meebngs le on June 14, 2021 [reconvened nnone 15, 2021, August B2,
2027, and Movember 01, 2021 The detmls of attendees 2re 35 under:
L T TS Bl ok TS TEN TR TS Aot p BT
121 Ll il

3 NI e

ke P <Juipn in e
Lo/
LRVILITE Y I

|y v

It vl il
I AR 1] S T Llan 1521 widl
y.rli

1 [or. Bashmi ¥alnja | Man-Exeounsive Membier Prasenl M esebil Present
| _Lhaimpersen
Z b Malay Kwmar | MNan-Execunes | Charpersaon Presenk Present | Present
finha [ndependcnt
| Curackor
3 Mr. 5 1. Mihan Hon-Exerilive Manuler Presamrc I'resent Fresent
Indeprmiiert
Direcior | |
L | Lo Gen. [Retdy5 | Moo-Ezecubive Floenber Prisent Present Present
5 Mehra Independent
Elire et
A Mr. F{;rl:ilnl:r-:,l; Mon-Exonative Membe=r Presen [ Meesans A
Trhrue Haii" Nirecter
B ME. Swiarsly Mun-Execumnye Member HA HA Present
| Sharma™ I¥ireilar

My Bertkepc Mirur Ko siepped down ramt the Demeinidee wefAigus 8 207 T
" AL Subleh Xha P appoinzed in Dee comeritlee wee S Auguen 02 L2
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ALLOTMENT COMMITTEE

The major role of the Crmittee is (o asslst the Brard in the allotment of shares. During the
financtal year 21-22, the Cotnrmittes held three (3] meetings e on Anguat 02, 2021, Novamber
01, 2021 and February U3, 2022, The details of attendees are as undets

Tazonhy LRV R I

Fadw il

PP T PR

I | bBr.Rashmi Mon-Executya Merter Preseny Fresent Frexenl
alwia Charcnersmn
£ | Mr. Hamid Man-lExroadive hlermlaer A [LES Fresant
Alrned” Tmiepen:lent
[Fir=ilnc
3 | Mr. Malay Mon-Executlve Metnber Frosent Present Present
Euemar Simha Independeut
[meckor
4 | Mr AuuGulan | Mawaging Dicesoor W enaber Freset I'regent Present
& CRD [ Faerutive
Rireclierh
7 | Mr. Kartikeya Non-Executies Member Fresenk Fresent Absany
Tthruv Kai: Directar |
b | Mre. Siddhaeth Hon-Erecutive Meinber Absent fAbcert A
Mnech LILFECTw
| Mela™”
7 [Hr. sushil Men-Ese e Meamnbur MA M M4
Lhandra Independent
Triparhi*™™® THrrstnr
2 | Mr. 5. L. Mahan Mon-Executive Mersbar Present | Present Presont
Independent
LMrector

*A i ared 0f @ membes of Che Samericlee w.oe ) Movember 16, F022

“* Rezigned from the Board of Direckers and fis voeriows Cememiertens woe f [ecemeber 71, 24021
ot S Clrange g Tripath! poes e away oo Mop 130, 2023

CORPORATE SOCIAL RESPONSIBILITY COMMITTEE (CSR)

The major role of the Commuttes 15 w0 overvlew the ©3R aclivities of the Company which shall
frecus ol promaing consdner awareness and profectinn, etadicating hunger, poverty and
malnutrition, promaoting healtheare inglyding  preventive healthcare, ensuring environment
sustainabiley amd  ecolaplcal balance, suppatting skdl develppment and generation of
employtment, promoting educanon acress e contnuum- pnimary, serondary and bertiary
espetiallv among duldren, wormen, elderly and the differently-abled.

During the Anancial year 21-22, the Comenittee held one (1} muectiog Le on Juee 14, 2021- The
dekails of attendees are as under:
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S it M Maturee of Birechship T i Muecting odu ol B0 e,
LTREENLTI NI - itic s LU |
[ ITHIN
i clegen ek L/
Ervititee/ S [N HITATR RN {1 (9
T v e ¥k
1 DOr. Razhimg Salufa Hon-Exeulive | Bkt Prasen:
[hniret sut
2 Mr Hamd Knn- Euerutive ilember A
| Ahrmcd * Ind erzndent Direcoar | |
3 | M Malay Kinmar Kron-Temcili v fel=mlaes P el
| Sinka | lwlegenclent Direckar |
4 1t Cen. [Rerd.] 5. Kon-Execumve Membe: Froscnt
3. by Inceendentl Direcar
! BAr. Anaj Gubat) Yanaging Director & CEQ Member Fresanl
| LEwzcutive Directar]
t Br. Karnkeya M- Execd Live FPecun M 2rr Lyt Mresen; |
Lhouy Ka
: 7 r. Sulharth Mom- Execu tiee Direcoot Member Fresem
Tinesh Wehtat | .
3 Mir. Sushi]l Chandia Muci-Execulive Menber | 1A
Tripach™*= | ladependuit Mieecior

*Apoacinted o g meniber gf Hre Comnnidres wee f Moveoier 148, 24823
* Rezigned froe Hee Baoed of Ibractars gid 108 wtnews Caemiiiiess b e f Deceaher 23, 2021
00 M Lpsled Cleara Teipenhe paseed owa on Mg 19, 2047

INITIAL PUBLIC OFFERING (IFD] COMMITTEE

The majo- rile nf the [P Cnmmittee ig prapavation of the Comapany's IPC, including selecting and
wvratking with underweiters and caunsel and preaparing & raviewing 3 ragistratinn statement Alsa,
the Commattes shall act in aecord abce with the Conpanes dot, 20173 and SER] (ICDR) Begulatians,
2113, ather applicalile bawes, i aby and in line with varlous Agreement s execlited ehaesh rarous
shavelndders, Dok g the finanowal wear 21-22, the Cominltoee held one [1) meenng 1.e.om June 14,
2021, The details of alleodees are as under:

Mt ol tle hatdne wEEHEe Lo slip LS PO TR LT Mt Hpg dabod 107 b,
sl the Camimmbee ! |
s 1k
Inwtept e
Exweviliers idurm- Chiatin Jred qaely f
Exes urlLe M -nn I
1 Trr. Rashmi maluja Man Cxrowtjre Member Preseni
Chairperson
2 Mr. Hamid Bon-Execulive it e = WA
Alarec = lhdependent 1Firador |
4 Mr, tlalay Kumar MNon-Exerutive Memhber Proeent
i | Smha [ndepemdent Ciractar = — =
4 M1 A Gt Mamagimg Direcipr & CRO M ecnbier Frresenl
| |Exrcutwe Thirectork I

| |
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—— e e e
E Mr. Kaclkiaya Haosw-Ewocn Bwie Directut Maenber | Present
Lehirut Bl e
fi Mr, Sid:lhatth Mon-Executive Ditector M=mber Pres et
Tiinesh Mehta™ | '

*Appuingwd @x o member of thr Commitiar WL Novarnbar 16 2021
* Resiyred from the Bormt of Directors and (15 wrnews Committees worf Qecember 32, 2021

STARKEHOLDERS RELATIONSHIF COMMITTEE

The major role of the Stakeholders Relationship Commitbae includes overscring and rev sving all
matters egnmected with secwrities of the Company, redreszal of Shaccholdersf Investors/
Debancure holders/other securicy Tiodder's complalofs fqueries and mrarseeing the performance
of the Repisttar and Transfer Agent of the Company, Msu, the Conpml e shall act in accnrdance
with *he Companics Act, 2313 and 5EBI [LODR) Regulations, 2015, other applicable [aws, if any
aad io line with various Apreements executed between various sharcholders, Ducing the Financial
yaar Z1-22, the Committes held one {1) meetng 1€ on February 03, 2022, The details of
artemdees are as uhder;

Mame ol the Mamire of Nrectorzhip | Desipnation in Meeting dated 3™
member Ui February, T0ZIZ

Commities;
Independent/ Board
Execulive/ Non
Executive Chairperson

Mimiber
1 [, Rashmi Salusa Nen-Executive krembzr Freseat
Lhairpersan |

2 Mr. Malay Kunwas Hon- Execut ve Member Tresent
| Zinha Lideendent Tl rechor
E BIr. Amuj Dulali | Managing Direcier £ CEQ Memler Pragent

|_ {Ex=cutive Director}
4 Mr.Karbkeya Dhmuy | Bon-Executive [Mteckar Member [ Present
Yan

Apar: from the atowe mentinned Committes meetings, there was alan an Independent Direcor's
Meaating held on June 14, 2021 10 accordance to the Schedule 17 of the Companics Act, 2014,
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W.IH

34,

The Board in its meeting held en Apdl 30, 20014 had designated M. Aoy Gulati, Managing
Director & CEO, Mr. Mankaj Gupty, Chief Fioaorcial Officer and Mr. Mratik KEapnor, Company
Lecretary as KM nfthe Conrame Inaccordance b bhe Compatnies Ack, 2013,

Further, the Board in its imeeling held on Faly 30, 2016 Bad desipeaced the fallowsng as the KMPs
of thes Company in o daoee sith Ure IRDNY revised Coopora b Goser man ce uidelines:

S Ma. Name of Kev Manaperial Porsen Desigration
[(KMP)

1 A Gualati Muraeib g rrestar & CED
'2_ Fanka; Gupta - | [heef Financial Dficer

3 Ajav Shah Chact Macketing OfTicer

4 Chandrakant Mishra | Headl - Inscliubioanal B siness _
F Manish Dirdeia . Chigf Bisk dilicer |
) Andion Slngh Cloel Compllance CFfirer

T Lanieewv Meghan - Head -Human Resqurcas

] Mitin Katval Chief InvesLmenl QTicer

n Tvinder Single Kol Anpiginted Actuanrye

Lk Bhawana |ain Chivl ol 1ntecnal Audit

11 | Frauk Kaunur Linmpany SeLreldry
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DEFDSITS

Your Comzany has na’ther invited nor sceoplod any
deposits brom ktha puablic during the yese undar
resiew wnthon Fhe meanng ol Gectiom T3 T the
Crbpranies Ak JUTE read with Companes
pcLprance ol Cheproyiis) Bules.

LOANS AND INVESTMENT

The Coanpsoy bl ool caken amy loans. &lses, the
Iveestiment ]l b Beeb paade o arcnrelanee wily the
In=trabee A 1936 aml  presenbed  Bules,
Regulativns amd cireolsrs teesegmler.

LMEFERENCE RETWEEN AMOUNT OF THE VALUATTON TONE AT THE TIMFE OF ONE
T P ' E i

EAMNKS OB FINANCIAL ENSTITUTIOMNS 81 O30 WITH THE REAS QRS THER FOME

Thee 15 nu Sean o the bouks ol the Company. Hence the aboresad claose 15 ool apphoab e w the
Cornpany.

BESTRICTIONS Ol PITRCHASE BY COMPANY OR GIVING LOANS EY IT FOR
PURCHASE OF ITS SHARES,

The Campamy Tuarl rot prosaded Lo tieany fie s
Lr propcTese o salpserile e flly pacd o shares in
the Corprany vt tulding Compry,

Anmual Regnrt 2024-22 -
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All reiated parky tramsactiens that were rntesad

‘ inrn €wng the knancial ¥car were on oan arm's
| length bBasiz ond wore w FEe prdinasy orupse of
_‘k businvzs, There wore e mateclally  sgnilicant

| N

rclated party lransaclivns modye by the company
with  Promuazers, Directors. Koy Managerial
Personnel nr other designazed persans which may
have & polential confMict wirh the rerest of e
Company gl Barge. All Belated Parly wansactiens
lexrrr parl of the finsncisls,

RP TAL RESPONSIBILIT

The Curporate Social Hesponsililioe Policy or the
Cnmpany as approved by the Buard Les been made
i accirdance b0 the Comorate  Govermance
randrlines isswed hy the Tnsutance Repulatory and
Twewelnpriens Anthaoty nf India (FRDAMN alnmg with
secclon 135 nf the Compamies Aart, 2003 and
compames [Corpreate Snenal Responsiihitr} Kules,
2old.

The Company's L5K activities torus on promobing CONSUMEr awarcness and  proteclion,
pradicating huwger, poverty and malouteition, promoting Jealthears including  prewentive
healcheare, ensucop environment sustainabiity and ecological balance, supporling  skill
developmenl and egeneration of cuployment, promoting education across the continuum-
primary, secondzow and tettiacy especially among caildren, swemen, clderly and the differeotly-
ablec,

During the Financal year, your Company has spent C3F funds rosards rencvation, wperadation
and mairdendnde of primacy school i Nandgaan, s, Mathora, Wiear Pradesh of ahoot Bz 0049
crare including GAT and had mgddied 18 exzhag plapn b spend a8 ramamnp amaunt of Hs 053
crare inciuding G8T on an on-govag asis tewards the rennvitinn, nppradation and maintenance
of Prem Mahavidyalaya, Mathora, THtaT Pradesh i arcordance e the CRR policy. The detaided C5E
Policy of the Company is arailable on the welwsite nf the Company and can be accessed through
the link provided helow.

bhitps: /) cms.ca reinsurancecomycms public Auploads/uploads/other disclosure/CSR-
BOLICY 158676 1680.pdf

Aonual Report 2048132 i
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Also, Annual Beport on CER Activitics is enclosed herewith a3 Annexure - A

DIRECTOR'S APPDINTMENT POLICY AND FDLICY ON REMUNERATION OF
DIRCCTORS

Wih vegard to the appostibment ood reenpoeeatinn of Directors and KMPz of the Company, vour
Cornpany has formulawsd the following pollcies i aceerdane seally the Costipanies At Z0L3 along
with applicable 1BDAL Repulations and Goidelines, These Policies are cevizwad, updated and
approved by the BEaard From time b Gme.

o Palley on INFectors Appeintnent - Annexure - E[i)
r o Palicy on Remuneraon of Direcez - Annexare — B[
~  KMPzappointment aad Remuoeration Policy - Annexure - (L6

The Hnminatint. & Reminmeratinn Cnmmittee [NREC] of the Company delerrmimes the oriterid of
apnointment trthe Bnatd and s vested wikh the autharite teidentiby candidaies Mor appuintrernt
to the Board of Dorectors The SEC, aleng with the Frard, an conbnunus basis will review
apprapriate skl charactenshes and «merlence required hy the Bonard as a whole and its
hdwdu gl members

I evaluabing the suabilley of incdividuwal Boaed members, the MEC will take mbo account mulkinla
Laclors, including peneral understaading of the business, education, protessignal hackpraund,
persenal achievements, pte, Few important criteria againsl which each progpecove candidats wll
also be evaluated are personal and professicnal ethics, iategrity and valves

The WEC will evaluate each prospective candidate with the objective of having 4 growp Chal best
enables tha success al the company's bosiness.

The fxem a0 amguns of divectne remyneration sill v recomeiended by the MRC to the Board ter
approsal with e the owasemu amoune pernpssible nnder the Taw. Emplryes directors will oot be
wakd for Bogrd megtnbecship iv wddition tocheir regulat smployes compensation.

The MEC wisl conduct & review of durector compensatien v g pefeodle Bazls 1o ensure dircctnrs of
the Company arc compensated clfeccively in a manner consistenl with che stearegy of 1he
Company, aad o Further enzute that the Company will be able to attract, reloin and reward those
wha contribute ta the success of the Company.

The Bootd and Comenittea(s] tuetbers (nics meetng held on April 26, 2022 avaluaced the Board

and the Cornrmilees) Alse, in the Board Moeeling, the Peer Bvaluation was done on Apeid 26,
F022.

ﬁ
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ViGIL MECHANISM ESTABLISHED BY THE
COMPANY

The Board of Directors in its weeting held on Oclaber
31, 2014 adnpted the Whistle Hlower Policy ol the
Campany. The Chairparsan of the Audit Cummittes is
Ombudstnan of the Company. The said policy was
rosiewred From THne 1o ine.

L] it af Che Polizys

v The Campzny is comimitted to adkeres ta the hishest standards of ethical, mural and legal
conduck of business aperations. Tn mzintwn these standards, the Company encuurages
dsclnsnres by ifs stakehnlders wha have conceras ahaut any suspected misconduck

v The dizciosures made wnder (s poley condd pertaon 60 comrarns ahout possible
regelaribes, govertianse weakneises, Bhaon vepewtiog issoes, vinlabon onf L,
noeetliival pracioes or groes miscend et By the #mplogees af the Companr char can Tead 1o
linancial loss and or reputational risk o the erganization,

The Company had not received any case during FY 2021-22

CHSCLOSURE UNDER THE SEXUAL HARASSMENT OF WOMEN AT THE WORK PLACE
(EREYENTION PEOHIEITION AND REHES

Your Company has furtnulated the Py on Preventicon
ol sexual [larassiment af workplace i ling wite the
raquirements of The Sexual Hacessrment of Women at
tha Weork Place (Prevention, Prohibition shd Fedressal]
Act, 2013, Iotarnal Compuaints Committes (ICC) has
heen sgt-up o redress complaints received regacding
sexyal  harassment. AN pmplnwees  [permanent,
cantractoal, emperary, trainges) are coerad aawd er the
Fulicy, The [bllvwing

15 3 surrmaty oF spxnal haeassowent complaints receved and dispnsed of duritg the year 202 1-24.
al New, af coomplainls received: 4

B Ra. ol romplants disposed nff: 4

Aozl Beper, 20121-22 o
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.
E¥ {
wip H 1 i Ao 0E
g add The detads of she Enplovaes Stock Option Scheme of tha
H‘Tﬂf_ E_ Cotrnpany dureng 2he financial year 2021-2022 are:

CPTICH

PARTICULA 5~ | DETAILS

Cplions pranted | 2.77.5H.484

Cheeliu s wesledl | 1,13.10.615 =
_Crptioms exercized | 67525540

The tmal no, of shares aresing 22 4 resylo of

EREreese al oplinn | ol g O

fiphicens Lnaedd Biloh

‘The axercisa price B 10 Be. 1 HS_Ha 5d X1 & Fs, 3784
Varlannm of bermns of rpetinng 12.5% o 159

Mancy realized by cacrcise of opticns? 7 R A5 400

Tekal wik ol apben s i feFrse &, 14,561,005 a5 an March 31,2022

Emplovee wise details of options granted:

[i1 Kew Mamueerial Personne| |
Any niher emplnyee whn Tecaives a grant of |
QPicns e any oma year nf apriov amnanting tn

% oar e of npbiong granted durng rhat | MID
vear

Idenlified  employees  who o were  pranied | MIL
opbon, JDuring any nng yedr, egual toonT
exceeding 1% ol the swued wpizall exclmling
vulslanding warrants gl conversivns] of the
cmpany at Lhe tirne of granl.

l. |

= ISPy cpzueat in FP RS
T () IR T TR

Annual Bepaort 3021-22
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AUDITORS

Ih aroprdance swith the [BDAI Corporate Guternance
Guidelmes gsued on Map 18, 2016 and Leclicin 130 of
Companics Acl, 20013, e Company is raquired boappoint
b stalutory amditurs o0 3 olot bogis ak 3 Gpmeral
Meeting wha shall hald affice from the cuonclusen of that
mesting till the concusion of the sigth meeling and can
Le reapponted fr omasionm bavn terms  nf  fiva
LOTSECLILWE PRars.

The Current SElulory Auditors ol Uie Companyy e 3051
E.Chadha & Cn. LLP and M= 5 F. Chnpra & Co. shall be completiag Che wenure of 5 vears @t the
forthcamting Annnalfienaral Mesnng.

Inaceardance wartl the guidelines and a5 pe Ehe discnssian in the Board meeting, it was proposed
Co redap Wit Mgs 5 F Chopta & Cnoas ane of the laint Stamearyr Aaditnrs of the Camoany for a
Cernrg ol 4 weary, who retire at the cowcwgon of the engeeng Annnal Genaral Meeting and bave
cumlizmed thore eligibilior and wikfingness e acoepl the affves of tThe S@TUEeY AnmTors, o re-
APPI TR,

Alzp, zince zhe tenute of M/ T R Chadha & Co. LLF 5 soing Lo ewpine a0 che ensuimng Awnual
Ceneral Meeting as per Companias Act, 2313 and TRDA] CU Guidelines and they cannoy be
reippointed at the ansuing AGH, the Baard in i meating held on Aprik 26, 2UEE has propused
M5 Mangia & ©a LLF k2 he apprinted as one of the Joint Auditors of the Cempany for g sepure ol O
wears, and whi have confirmed their eligimlity and willingnase to accept the ouice ol the
Statntnry Andirors, iFaapainted.

The Agditars have furnished a cerbificace of thelr ¢ gibiliny for ee-appointment coder Section 141
ol the Lompanies Act, 2012 and have also orovided the declaretion In Form AT as prescribed by
the TRDAT Corpurate Governanee Guidciness indwaling the e willlngness te hold the sad affice.

Mo material fravd was reported by zhe Aaditors of the Campany during the finazwial e 2021-
z2,

AUDITORS REPORT

The ubservations of the Audienrs inochait repnrt read
torather with the Foles ob Awcunnts are self-eplananny
it and theretnre, in the openion of the Directors, docnt call fure
amy fuecther explanaton. Alse, no materal fraod was

o ]
531
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raparted by the Swditees of che Company dunng the Flaancesl yoar 202 2-22,

sf;ui'_l.ﬂ-itqiﬂc [ ]
BUSIMEEG

SECRETARIAL AUDIT

Pursuant to Lhe provisioons of Section 204 ol Lhe
Companies &ct, 2013 and Compames (Appuisinient and
Bemuneaen of Managerial Personncl) Fules, 2014,
your Company has apposnied ?1 & Associales, Praclicing
Cornpany Seovelanies 0owhndeclake The Secrezaial dudr
ol the Company for the finangal vear 2N21-22, The
Repnrt of the Secratarial Audit Beporl s enchesed as
Annexure L

INTERNAL CONTROLS

Your Crmpay has an odeguate syseem of Intesmal Soeteol
in place.

Muterngl Findncial Controls are part and gl of process
B svstern procedaces. TLois being oooilered by the
Campany nm TREnlar basis.

RISK MANAGEMENT

With rerard to Risk Management of Lhe Compaey, Yok
Comapany has formulated a Risk Managemenl Commitles
in acgprdance with tha [RDA[ Corporatc overnancc
Cupdellnes, Also, the Risk Policy of the Company has haen
approved and ceviewed by the Eoord. Poliry elaloeates the
detailed desariptivn of boe of risk aand oo s moea=mg plan.
A5 a process, key risk o wiich Cormpany issxposst during
the guarcer i placed and discossed in the Risk Cormrmittes
tlaeiing and 1he same is wpdated o the Beard.

Annual Bepott 2021-22
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AWARDS CERTIFICATES AND RECOGNISITION

Durihig the Enancal year 2021-22, yaur Campany has Been confarred sith cha fnllnoen g 2w eds:

& India’s Best Health Insprance Madgar ok [nsurance Alcrtss Asvards 2021
v [ndia’s Best Health Insurance Apents at insurance Alertss Awards 2021

Further, Ywur Cotnpany has an orecall canking of "8 in the Tlgalth Insurance S2gmenc as on
March 30, 2028 Your Coetpany has adapted Busmess Contnnity Management Syatems based on
1500 22301: 2019 winch specihies the requiretnents for 2 Business Continuity Managenvent
System |[ECMS) in order to dewonztrate dms abiilty to protect agunst, redwre the Likelibood of
v HtEncE, pirenate e, respnad 1o, and recoser frora dernpove imecidents s en they arise and
prowide wplnterrapted producs and services fhat meet tostomer and applicable statutocy and
r2 2 U0 0 redu e e,

The seope 0f your Cempany for BOMS includes Use “ollowing offl res:

o Coprprmale TTice logaied at Sed Flooe, Yool Terlh Sipoare, Goll Croarse Bd., Sector 43,
fruteanm - | 2200,

+ (all Center lacated at Call Centrs & Wely assistatce Operational Hubs 1ek & Zod Flowr
Plotno Fl 5ectar - & Maida-2013101

+ Correspondence {ffice [ncated at nit no 604 - 807, 6th Floor, Tower C, Unitech Cyber
Park, Sector 39, Gurgacn = 125001

¥With Lhis vour Company was able to undoerstand amd prceritize the threars oo e husimess with
the international standard for busiocss contingibe, 150 22301 2019 spevilies The yaguirsmnents
for 4 managemeol system o prlect dg4inst redoce the likelihowd ol abd ensure wooe busmess
reroiers o diseplive incicoe nes,

DIRECTOR'S RESPONSIBILITY STATEMENT

In accordance with tha raquirements of Section 134(5) of the Companies Act, 2013 Lhe Boacd of
Directnrs herehy state and confarm that:

al In the preparation of the amual aocounts for dhe wear ending March 31, 2023, the
applicable accuonting standards hoad been Tollowsed aleng webly proper evplan oo
relating to material departures;

b} The directors had selected sueh aocauntimg palicies and a|1|1lm-:| them consistently and
made jadgenents and estienates rthat are reasopable and prodent snoas 60 give a orue and
fair vicw of the state of affairs of the Company at Lhe eod of the Ananclal year and of the
protit and Toss of the company (or that period;

Annual Report 2021-22 3
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|'] The dimvctors had taken proper andd sullizwnal rare B rthe w3intenanse ol 3dP|||l:'||'|_--
accwting Tecards i accordancy with the provisives of tlas Art o safeguarditg the
asscts of the Company and toc preventing and detecting iraod awd other swrepularities;

d] Thrdirectoes had peeparsd e annual arcoents nma gring concern basis; and

vl The directars had devised proper sysiems Lo enaure complioncs with the provisions of all
applcable faws and that such systams weara adequate and aperabog efFedt rely.

T additicon, De Sumpany bas complisd with e rewsed Secretarial Standards as iszued by
LCxL

ANNTIAL RETLURN

A copy ul shneal return g placed un the webs oe o7 the Lompany and the same can he accesserd
irum the bollowine web link:

https e careinsurance com/ocms 'public/upleade fupisadsfather diselasure/AnnualRetiarn 165345
SAF 0. paf

Merta: Tha Tnk well B aeashabia wetlten £ daps from tlee date af the Ansoeal General Meetingr of the
Cusparg.

DETAILS OF SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE
REGULATORS QR COURTS OR TRIBUNALS

There has been s order passed Ty any Regulator,
Court - Trbunal agains the Company which can
imipact 165 geoing concern sty and Cornpa s
ApREATINTIN Mibce.

CONSERVATION OF ENERGY AND
TECHNOLOGY ABSORPTION

Your Company i not cagaped inomanulacoring
acTivities andd. charnfare, tha parciculars as requircd
wider the  Campanes  Act, 2013 regarding
Conservalion ol Energy,  Research  and
Cevelopment and Technology Absorptlom are Gt
apnhicahle.

Al Beport 2021-22 -
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FOREIGN EXCHANGE EARNINGS AND
QUTGO

The Fo-eign Excaangs parted in temms of actual
s durped che pear 2021-22 15 Ra 5474
Crares and rhe Fareign Sxctanme autga in ferms afl
actual wutflowes doging the saar 2021-22 2 Rs
L1 Crores

ORMAL '

The Board of Mirectors inoits oiewtng held on
Janvary 23, 2015 and bucther in its mecting held
cn Movember 03, 2020 had sdopted the Board
Evaluatinn palicy in azcordance with Sections
134, 172 and Schedule IV ot the Companics Act,
2013 ["Act”] vead wh applicabla Repulations
urdrr the Act. The Satent feature rd the Malicy 15
g followes:

g

The perlornunsce evaleation lramew ok Consisms
of throe parts as per belovs

- Poerfermance Evaluation of Soemmitiees
. Merfoermnanm e Evaluation af the Board as o whele
L Perfrermian & Exalaatign of Toadvegloan Trrecionrs

Performance Evalyation of the Committees and Roard as a whilc

L] The Board had carried nut annual evaluatinn of ity Lommittecs and Board treough
sclf-evaluatinn Frorm which was corculated by the Board Desicnez prior to the
Cammbtes Meetngls] and Buard Mesting,

. The evaluatine form crpsisled of cerlain crkeria an the lasis of which indisidwal
Dvirerhiprs raled the res peclve Cummicles (] and the Buacd,

Anmual Rapiprt 2021-22 kL
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Performa

The Burard

T S
The: Board Dazigher then codwilawed the reselts ol shared the summarr e2pery with

Ph Corpragbee (5] ienlriers and the Boaed, The surnmmary repoet thcluded dhe score
agatnst gach ol the evalpution criteria & verbatim comomenes st afy hames,

The Cormmitter(s) and the Board descossed the pdeesdoal Teedbacs, hroad &
cormman aneas hat wers working well and those et needed atter b,

The Foard Designes alse presented the summy repor o the Boand of ol the
Cornmeresshank the Buard in the Amoal Buard Meeting.

Ty a1t

The Bnard amd MR carned oot petformance evaluation of sndisidual dvgctors
thramgh peer @raluation of esch Bvard memboer dubng the Anmeal Board Mecting
itself, The Chawrman of Lhe Board initiated the svaluativa process where cach Board
mumber cvaluated vach of their collezpucs on the Board.

Mg the dapual Board Meeting, each Bourd smember was alven an evabuatien ferm
tu male gach of their coleasues on the Board. The Board memopers do aot have ta
disclose hizfher wame on the evalualion larm.

Dnce Ol the evaludatos formnz were placed in Jesigmated enyvelupes, each Buard
mernber had the oppociunity o ge throosh their vivn peer evaluationg scores duringe

the oeeliog iLsell,

members and Committee members evaluated the Board and the Cnmmittee

rexpeclively and alsn evaluated the peer Jirectors in the meating of Bnard and its Cominittess
hislel e April 26,2022,

PFARTICULARS OF EMPLOYLEES

T infobination regquirsd  paesiant o Sechlon 197
read with Bule D of the Compames {Appueirbment and
Femuneralivn of Managenal Peosonnel) Roles, 2004
in resprct of cmployecs of the Compeny has been
provided in Annexuore I Any Shareholder interested
in nhraining a copy of the sad Annexure may wirile tn
the Cormpany Jecrecan

Further with regerd w rermuoneratiovn of KMPs in
arcardance wn the ARDAlL Corpnreate Doaverwance

Cudelines, the remmuveration was diseu ssed by e Homination & Beow neraticen Commitlee, The
consolidated renvaneraton prod 1o KMEPs deftned a: per IRAT Corporate Governance Guldelines
15 RE 15,8508, 202 -

CCMPLIANCE WITH SECRETARIAL STAMDARDS

Annwal Beport 20200232 £
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— —— e
Tha Mstitute of Cumpany Secrelarics of India, 3 stalulerye body, s isswed Secvetarial Stand grds
[EE) o wariows gzpects el culperdte law and practices. The Cempany bas complled with the 55 -1
o0 Boearnd Meelings amd 55 2 on General Meslngs

Mo application was made neither angy procecding is pending under the [esolrency and Bankoupaey
Lode. 2016 ferthe Fr 20242022

W LINDE N

A pur tha revised IRDAT Comporate Govermance Guidelings issued by [RDAL on May 1, S010G,
Annual repert of insurers will Tave a separata cectitication fram the compliance ofiicerin the
nrescrilted fnrmar.

Accrrdingly, 3 Certificate For comphonce ol the Corporare Governandce Guidelines is enclozed as
Annexure E.

ACKNOWLECGCEMENT

The Board wishes tn place on rerord its sincete appreciation for the continued assistance, support
and co-nperaben extended tn yoar Compary by tha Sharehnlders, Insurance Repulatery and
Develnpmant Autharcy of India, the Anditars of gour Cempany, Banks, ather Cioeernment
Avtharities, Tneoriheeoinn Tatners and Emplayees during the year under review and lonk famerard
e Eaewr cntimied supporm i rthe fiture.
Ky nrder nf the Baard of Directars
Tor Care Health Insurance Limited

Dr. Rashmi Saluja
Chairperson
Place: Lurugram
Dated: April 26, 2022
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ATIMEXUCE - 1

[Anmzxinre -]

Formig! fer the Annual Repoct on GR Activities e e ocleged inthe Board's Report Fur

1

Financial Year Commencing omor Aller 158 Pay of April, 2021

Brief putline am 5 Melicy of the Company,

Tha Carporate Social Mespanshilie Tolicy of the Company has been ppreved By e
Bieard vidde cirgalar resalwtion dated Felwoary 05, 2020 in accerlanoe e he Sorporate
Grareraance Guidelines dated Maw 18, 2016 assued by the Tnsurance Regulatovy @
Drevel npment Authoricy of bedin [TROAT] alnmg with Section 125 of the Compithies A,
2003 and Companmes [Corpovale Socal Responsihisicy} Rules, 2004,

T Tight ol the aforssud gooidehees and b campliance swith Section 135 of the Carmpaniss
doct, 2000 3, che Compamy bias foomed a C5R {ommittee. The Company's L1 activilies as
defined wrder e sael Foliey  fucus acliviges under Schedoie %11 such as prowoting,
ranslier awareress and pearernnn, etadicating hunger, poverty and malnugriton,
promateng  healthcave  including  proventive  hoaltheare,  cnswring  envieommme
sustainalvilty and ecolngiczl halancs, supponing skill development and gewetatien of
emiplcyment, pImHmacing aducatinn across the contimuum- primary, secodaeyr and
tertiaty espacially amaong children, womean, eldecly and the dilferenlp-alled.

Turing ke Fingnvial year Z021-22. the Corspany Tis spent espenditure towards
Tenepation, upgradation and mapewanee of perenary Solal o bandgaon, Dist. Mathura.
et Peadesh of whaoat Bs 0049 cenee _neluding GST and had modidied its existing plan to
gpend the remaining armonnt of Rs 0053 ovore including G3T oo an con-geing basis
wrards Tthe renowanon, uperadation and mamtenaaice ol Prem Mahavidyalsrs,
Mathwira, Hekar Pradesh i accordance to the CS5E pahoy,

{Tompeosition ol C5R Commitlee:

Marsuant to Guidelines For Corporate Gowernance Far insuters in Lndie daged Mayp 160,
201 A and any arher amendment(z] theraof, Section 133 ol the Cotmpanes Acl $013,
read wach Rule 5 of the Companies [Corporate Social Respunsibilite) Hules, 2014 a3
applicable and any nther applicable provisions of the Companics A, 2013 read wirh
Rules thersunder and amendments theraot inclwdinge amwy statolory noosded st ions o pe-
enactment theranf, tor the time being 1o farce], the Buand of Mirectoes of the Campany
sccorded its approval to cnnstiboce a CER Commaittee of the Cumpany wnrh The fallawing
memkbets:

iE



SL.No.| MNamenffHrector Deslpnatioo / Numberof | Humber of
| Waure of moctings of | meetings of
Dlrectarship CER CSR
I Committee | Commliltes
held during attended
the year during the
vear
I D Rashmi Saloja Hon-Excculive 1 1
Chairperson
& Mr. Malay Kurnar Sunha Hao-Eaermlive 1 1
Indepunde nr
trecter
4 |Mr, Hamid Ahmed?* Huoe-Executive [ 1
Independent |
Liregtor
4 [Lf. Gen. [Red.) 5.5 on - Executive 1 1
BMehla Indepondert
[ rector
o My Barbikeya Doy Mon-Executive 1 1
K ju Thirecter
o (M Arej Gulat Manapinp Divectar & 1 1
LEC
7 Mr.&iddharth Dinazh Mon-Exacutive | 1
meheate Ditector
—_— |

M Ramid Ahmed wes spgointed as o memchor we  Noverehos 6, 2021

= Mo, Sidehartta mesh Mefird cesigaad i che Brard of (irectars aed wariouys Comemiltess
e Devenfer 31, 2020

3. DMrovide che weh-link where Composition of 23R committes, C5E Policy and FSH progect.
apgarceed by che bnaed are dizclnsed on the webeite ot the compansy:

https:/foms.carsinsurance.comy'cms,public/uploads/ uploads/other _disclogurg C5R-
POLICY 1586761680 odf

4. Provide the details ol Tmpacs assessment ol S3R projects cacried oL pursuzi e af sul-yole
[3] af rule A of the Coimmanies (Corperate docial responsibilic: Policy ) Bules, 20045 aspioalde
[attach he repnrt).- Mot applicahle.

5 TDetails of the amacunt avadlable for- sck obt in pursaance o saleoule [3) of vube 7 of che
Cotmpanies [Carporate Sncial respousiolity Policyd Rules, 2014 and amount reguired Cae senoff
Frr thee finawcial vear, if any:

mE



SLNa. Flnanelal Yeaddmotn available for set-ofl [fnount required to he set-
rum preceding linancial off ot the Anancial year, if
cars {in Rs) fany [in Bs)
I zn-22 ks, BICIES - s, ffikd -
z
Total  RsB0OR- RS G090 -
S Aeerage rer pralin of e corpany g5 oo - secoun LiSr5],
S0 Financial Year et Profir
[Beteri  Tax)
[ - lim rupees Co )
1 ZG1E-1% -1
& 2 14-20 L b
3 | zo-21 FEE Y
Tolal 19H. 2%
Avg, Mel Prohl (belure  1as) Eor s
Freveding chree Fimimndinl Years
[ {4 Expenditure requoired [27% of 1.32
| Average Frofit)

PR Teen pereent ot average el prelit of the cornpane as peer Sectame S5 B 132 fenee
(inelucaug LT

Chi Sorplus ari=mg sl el tbe SR progec bz ae pooogdrébmmes o acleesizgs of the prayocus
Fhsbgml vears-MNIL
() Amownt peguired, o be set off bo the Anaooal sear, i anye- B G000,

i) Tu<al CSR oBlivation Inc t9e rinansia year g7a+rFbe7o) R 13094 crore [including G571

B S e spenlcr unspenl fer e lrae ol e

Amount Unspent {In Bs.)- Rs. |
AE:::H Taotal Amount transferred Amount tcanslerred e any tund
to Unspent CSE Account as|  specified under Schedule VIL as per
nentfor ke F serHon 145(6 nd provisn to sectinon 135[5)
Financial persecio (&) Se{nhd proviso tn s A5(5)-
Year.[im Es.)
Amount Date ol Mame afthe | Amount, Date ol
transfaer, Fund ransier,
460,67 v | ML Availahle WA MA Ty
[including
LAT)

Clw] Dherailz of CSM amanant spent azanal ananing poeojedts for the Anancial yvear.

B @ [ @ lwm| @ [wmlwmle] @m ] ao |




I |
£l| Mame of | Item |Lacal Location|FrojecjAmau|Anion Ameont Mode ol | Mode wi
N the |from the| area | of the t nkt nk transt';l‘mph_-mt'nl [mplement
0. Project | lskot | [Yes! | project |docathjnllocs | spent | rred b atien atiom -
aotivipde| Nol. 0, ted [in ¥he (Unspen)  Dircect Through
»In for |curpe| CCSR | [YVes/Bo) (Dupleienu
Schedul the | ol [Adccoun ng AZEncy
£ VII Lw : rijecitinancil fur the |
the Act. i MEL i [iJn ial |project Na| CSR
ke. | ick e Roprisir
Rs.|. | ¥ear | as per o
. A | ation
{in |Serlion Irlumher
Rs.). [135(6}
;| {In B=.].
1 [Renavatio] Pramac | Ma Uttar |Cngoi | lpto [4AR3, ] HA Yas .
H. rge Fradesh/| ng | 132 | 995
uperadati|educatio Mathura | Hasws | Crore
on and m,
maintena [nchuden g
neeaf | specil
periteey fedicatie
sehogl i | g amd
Wandgson) employ
Lkist ment
Mathura, |enhansin
It tar E
Fradesh |wacation
shulls
asmeciall
¥among
children,
WTIITR
flderky
anrd (Te
Jifferend
yablod
and
liwelihoo
d
enhance
nwenk
pITHECER
2. |Benovatio| Fromobi | Ho lictar 13 | 083 [Fa,700 BZ2,.23 3 Yes - -
n, ng Peadesh | Mot Crore 0
upgradati |edugatiao Wathura 5
e and o,
maintena freluding
nca ol | special
Prem |educatin
Mahavidy| nand
alava, | employ
Muthura, | ment
Uttar |amhancin
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Peadpcly

E .
Yoicakion
=hkills
gcpeciall
Y amcng
children,
Wk,
elderly
and tha
HNEE
¥ abled
and
e[l e
d
£nhance
ment
[IHecks.

Toatal

132
Crnea

4, 60E
i1

24,333
05

(2] [keralls of CSH amount spent against ather than engoing prajects for Ithe financial

year: MIL
@ [ | e (5) | (6) 7) (8)
&l.|Name of(Item Fromi| Liocal | Location of [Amount Mode of Mode uf
No) the [thelstof| area the project. | spent implamentatian implementation -
Froject | activides | [Yes) fa the - Direct Through
il MHul. Pl Wes/Mnl. implementing
sched e [im Bs_), HECTLY,
Et ;E’tﬂ’e Stal e District, Name, CSK
e I'EgisLaliin
numher.
1.
Total
(A1 Amaunt spert in Admimsiraiea Oeerhanls:
[c] Amuual spenl on Impact Assessmienl, il applicable- M4
[t} Tetal amownt spens bor che Fitancial Yaar |Sh+2eeSd-Ha] Y ED4AH5
CEd Fxress amcadn: froe s off, iF any: s, GO0
5l Na. Particular Amount (in Rs]
[1 [Twepercent of avevage nel profit of the company 18 132 Crore

fas prer sectiom 135[3)

0l

Tatal amnpunt spent for the Financal Year

[iid)

Excess amownt spent For the Rnancial year | (i)

(111

d2



CIEh SUEPPIaS ariSti@ anr pf s CSE presject s or R, D00 Lakhs
PEvAmESS or qcl yitics ol the previous Gmanaoal
VATE, T dy

[¥1 [Amnunt availabl: foeosecodl inosuceesding R D4 Lakhs
finantal ¥ears [I]-(vh]

9. %) Mretails af Unsaeat C5R waunk @ he precesing thiras financial rearss NA

Sh Moy Preceding | Amount Amourk | Ampunt transfermed tn | Amownd |
Financial |transferred spentinthe| any hnd specifed  remaining
Year. to Unspent | reporting | wnder Schedule VI as [l:r be spent

CSE Account| Flnanclal | per scoliem 135[6], 40 in
madar Year [in any. succeeding
i k financial
SIET::':: [:'33}5 il Mame [Siannt e of F'ETr:c;:n
i afthe ([In Bs].[Eransher, h']
Fund o

Toatal

Cleg Deestanils el C5E somusepl spept in s he fosaosad wesr for ongaineg propects cb tae pecccng

tirancial yoar{s).-NA

m_2 | 3 (4) 5) | &) | 7 (2) (2)
'S Project Name | Flnanclal | Project | Total | Amount [Cumolativel Status of
!Nm: 0. |ofthe | Yearin pduration| amount | spent on | amouant the
Project., which the pllocaled)  the spentak | projece-
project was torthe | pruject | the end of Coimpleted)
commenced project | imthe | reporting | /Magning.
[in R%.). [reperting Financhal
Financial| Yuar. [in
Year [in Rs.)
Bx].

Tnta.

10, T case o creation or acyaisizion ol capital assey, Turoish Coe detls refiatngt mothe saser =0
craated or acguired thraugh CSE spent imthe linancal wear

(@ asel-wize deLails],

Cab Dsavor ool vt icenn o pcepunsitoan f the capotal assec)sh



h) Amount of CER spenr for creation uracquisition of copital asset.

] Details of the enlily vr publle aathenty or beneliciary wnder whige name zuch capitl
¥
assel is regisleryd, their address ek,

(A Mrovicle details of the capital asses) created o goguirgd [mcluding complece address
and lecation of the capital assat].

1L Specity the reasonlsh, iF the compamy bos Goled Le spend hwo per cent of the average net
prorefit a3 peer section 135651 M4

(Managing Turgetor & [Chauperson CSRE Compmttee) | [Merson zpecified under

CRC) chavse [d]) of sub-socclan

[ 17 o0 section I80 of the
Act] Mwhiereyen

applicable] |
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Care Health Insurance Limited
S~ {Formerly known a% Religare Health Ingurance Company Limitad)
Ca r‘e Cuiz Wi Inilal Issees Dare: § Fayision ey e Dats: I 5 afd
PSLELPO N FETG FROT 2014 a4 o1l 20T ke
BIEREE R e Title Peolicy on Directer's Appointment

1. PREAMELE

The Board of Directors {the "Board™ of Care Health Insurance Limited {the “Company” or
"CHIL®), has adopted the following policy and procedures wilh regard to appointment of
Directors as defined below. The Nominaton and Eemuneration Coemimitbes will review and may
amend this policy from time o timea.

This policy will be applicabde to the Company This pdlicy is to regulate the appeintment of
Diractors {including the Independent Cirectors) based on the [2ws and regulatione applicable on
the Company. The remuneration for Whals-Tume Directors’ CEO f Managing Director £ Mon-
Executve Directors is covered under separate Palicy .. Pelicy on Remuneration of Cirectors.

2. PURPDSE

This peley 15 framed as per requirernent of Sections 134, 178, Schedule IV of the Companies
At 2013 Aty read with applicable Regulations under the Agl, and Regulahons! Guidelinesf
Circulars incloding but not limitad 1o Conporabe Govemance Guidelines issuad by Insuranca
Regutatory and Daevelopment Authority and subsequent amendments theres! and nlended to
have a Board with drearse backgroond and espariants i areas thal are ralavanl for the
{-ompany, to ensure the proper appointment of the Directors of the Company and at the same
time to attract ard retain the best suilable talert on the Board ol the Company

4. DEFINITIONS

“Nomination and Remunaration Comm ittes [NRCY" means Committes of Board of Directors
of the Company constituted vnder provisions of Companies Act. 2013,

“Eoard"” means Board of Chractars ol he Campary

"Policy” means Direclar's Appointment Policy.

HCEQ" means tha Chief Exgtutve Cfficer of the Company.

“Whole-Time Director" as dehned under the Companas acl, 2013
"Non-Exsautiee Director” me2anz a person who 15 not employee of the Company
“Managing Diractor” as dafined under (he Comparmes Agl, 2013

“Company’’ means Care Health Insurance Limited

4. POLICY

41 The Nomination & Remuoneration Committes [(MREC) determimes Ine criteria of
appointment 1o the Board and ig vested with the awthonty to identity candidates for
appamntment ta the Board of Directors. The MRT, algrag with the Board, on canlingous
basiz will review appropnate skills, charactenstics and expenience required of the
Board as a whole and its individual members The cbyectve 15 1o hawve a Board with

divarse background and axparianca in areas that ara ralavant for e company.
a5




Care Health Insurance Limited
—~ {Farmearly knewn as Religare Health Insurance Company Limited
Care Cimz Mo Inihal lesun Dala P s oor Bay siur Tl Sge duf 4
AP 25T 1 2907 2014 Y a1 11 2021 a3 du
i Tile: Policy on Director's Appointment

4.2 Inevaluating the suitability of indiwdual Board mambar, the NEC will take inte aesount
multiple  facters, including general undersianding of the business. educalion,
professicnal packground, persanal achievements &t Few important crileria against
which each prospective candidate will also be evaluated are personal and
profassional athies, integrily and values He ! She should be wiling to devote
sufficient time and eftort in canrying oul thesr duties and responsibiilios efedively &
must have the aptitode to cntically evaluates management's working as part of 4 team

4.3 The NRC will avaluate sach praspectve candidate with the abyechvs of having a
group thal best enables the success al he company's bUsINEgs.

44 The NRC may maks imdependent [ discreet references, where necessary well in time
to venfy 1he accuracy of the infarmahgn furmished by the applicant

4.5, The NRC shall scrutinize the declargtiong of intending gpplicants balore tho
appointmant [ reappeintment ¢ elaction of Directars by the shanshalders gt the General
Mesatings.

4.6 Based on recommendstion of the NRC, 1he Beoard will evaluate the candidate(s) and
decile on the selactian of the approprste member The Boerd through the CES /
NRC will piake an invitation to the rew mamber 10 jon Ihe Board as a Director. On
acceptance of the same, the new Chrector will be appointed by the Board

4.7, The NRC may reviaw the Dead of Covenant required 1o be entered by Directors at the
tirne of appaintmenl,

48 The form and amoont of director remuneraton will Be recommendsd by lhe NRT Lo
he Board for approval within the maximum armount permissible undar the 2w
Emplayes directars will not b2 paid for Board membership in additien to their ragular
employaa companeation. The rest of ftepns and condibons  wih regard to
rermuneration shall be govemed by separate policy ie. Policy on Remuneration af
Threctors.

44 The NRC shall also ensure that the propased appointmerts [ reappontments of
Directars are n conformity with the Board epproved policy on retirement f
superannuation.

5. EFFECTIVE DATE OF POLICY

Thig Palicy will corme into eifect from the date of approval of the same by the Board of Directors
af Company.
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{are Health Insurance Limited
|Fermerly known as Religare Health Insurange Company Limited])

Ca re Cuc. Mea.- imilial lssue Dare: | Rewision: Rawision Date: el e
CHIL 0L 125009 24.10. 3015 04 01112021 B=

Title: Policy on Remuneration of Directars

1.0 INTRODUCTION

The Board of Drecters {the "Board”) of Cara Health Insurance Limited {the “Company” ar
*CHIL™), has adopted the following policy and procedures with regard to remuneratian of
CED [Chief Executive Otticer) / MO {Managing Directar) / WTD [Whale Time Durecton) £ Non-
Executive Director as defined below in line with puidelines provided by IRDA's circular no.
IRDAFRASGDL LSTD/ 155,08,/ 2016 dated August 05, 2016,

2.0 OBJECTIVES

To lay dower the framewark (hat governs determination of remuoneration of CEQ (Chief
Executive Officer) / MD (Managing Oirector] S WTD (Whaole Time Director) £ Nan-Edecutive
Directer. The palicy lays down the indicative siructure of remuneration {in terms af various
components of compensation) and alsoe Inks it ta the key risks associated with businegss.

3.0 DEFIMITIONS

“Act” includes the Companies Act, 2013, rules thereaf and any such guidelines, circulars ar
rules issued by IRDAL wilh regard ta rermunerallan of Directors from time to time,

"Nemination and Rernuneration Cormmlttee [NRC)Y maans Committee of Board of
Directars of the Company constituted under provisions of Companies &ct, 2013.

"Board” means Board of Directors of the Campany

*Policy’” means Remyneration Policy for CEQ {Chief Executive GHicer] f MD {Managing
Diracter] F WTD {Whole Tirne Director] and Nan-Execotse Directors.

“Company” means Care Health Insurance Limited

“CEO f MO f WTD [ Non-Exe Olrector™ means Chief Executive Officer / Wanaging Directar [/
Whaole Time Director / Mon-Exccutive Director of the Company as defined under the
Comganies act, 2013 or Lorporate governance guidelines by IRDAL

“Total Fay™ means fixed pay plus variable pay

“Authorbly™ is Insorance Regolatory Development Authority of India
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'41-'0

4.1.

a.r.

PCOLICY GUIDELINES FOR CED f MD f WTD

GENERAL

The remunerdlion [/ cornpehsation f oommission el 1o CEO £ M0/ WTD will be
determined by the Nopvination and Remunoration Copmittes and
recommended to the Board for approval

Ma revisian in ramunaration shall ke permitted till the axpiry of one year from
the date of earlier appraval by the Authority

In £ase the annual remuneration exceeds Rs 1.5 crore (including all perquisites
plus bonuses ete. ], such excess shall he borne by the Sharehplder’s account

Mo remutreratlon shall be pad o CEQ f ML/ WTD by any of the promoter [/
imvestor ar fy any group campames of the promoters” [ investors' companies
Other than accrued banefits (gratuity, pension etc ) severanca pay shall not
include any other paymeants wathauot prior approval of the Board. Severance pay
shall not include notice periad pay.

REMUNERATION COMPOSITION 8 GUIDELINES

There should be a proper balance betwean flxed pay and varable pay,

Fixad Pay: Fixed portion of remuneration shall ba reasonable taking Inlo account all
relevant factors,

Variahle Pay: Thiz may include any payment ather than fiked pay

The variable pay could be in cash, steck linked instruments or mix af bath.
However, Emplayeas Stack Option Flan (ES0F] i< excluded from Lomponeants
of variable pay.

In case of deterigration in financial performance of the Company and other
pararmeters specilied in clause 4.4 of this palicy, there may be contraction in
the tgtal amount of variable remuneration paid as may be decided by the
MNRC.

If at any paint of time, the NEC s of the opinlon that the variable pay forms a
substantial portion of the total pay, the NRC may recommend pro-rated
deferment of the portion of the variable pay that exceeds the "tubstantial™
amaunt of the total pay aver a perlod of not less than 3 ¢ears. Variable pay
wnder deferral arrangement should vest no faster than on pro rata basis.
The HRC may decide on the “substantial” ampunt as mentigned abowe, fram
Ire 1o time based on business perlormance.

There should be proper balance between the cash and stock f share
components (other than ESOFR) in the varigble pay in case the variable
rermuneratlan contains stock ar equity share linked instrumeants (ather than
ESOP).

]|
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V.  ESOP: For the purpote of this policy and based on IRDAI guidelinas referenced in the
above mantloned crrcular no,, ESOP will not be consldered as part of total
remuneration For CEC, ESOP shall continue to be separately governed by CEO Stock
Oplien Scheme - 2014

Ir Ldae Lhie shigres of the msurance company are offered as ESOPs w CEQ S M0 S WTD, Tien:

4.3,

4.4,

If CEC f MD [/ WTD iz one of the promolers S investors of direct ly related to
the promaoters, then the same will be poverned by provisigns of SFBI {ssue of
Sweat Equity] Regulations, 2002 as amended from tirme bt except these
ralating to pricing of shares. The marner af pricing of shares shall be
disclosed upfront to the Authority,

CLAWEBACK

In tase of deferral ramuneration, in the event of any negative trond in the
parameters specified in Clause 4.4 of this pohcy doring the yesting period,
any unvested / unpaid portipns of the deferred paymernt are to be clawed
back. Howewer, while exerclaing thls previslon, due consideration may be
given ig the actual f realized perfformance of the Company as may be decided
bry the NAL,

The MEC may at any appropriate time, may put in place a mechanizm to link
clawhack to such parameters as mentioned in peint no. 4.4 of this pelicy.

RECOMMENDATION FOR REMUNERATION REVISION

whila rerammending the revision in remuneratign to the Board for approval, the
Mominatwon and Remunerallon Commitiee shall cansider Company’s standing 11 light of
risks associated with the following parameters:

Persistency

Solvency

Grigvance Redressal

Expansat of Management

Clairm Katio

Claim repudiations

iheerall Compliance status
Met-worth Position of the Company
Asset Under Management (AU}

5.0 POLICY GUIDELINES FOR NON- EXECUTIVE DIRECTORS
B.1. The NRC may recommend ta the Baard Lo pay remuoneration in the form of proft

related commussion 1o the MNon-Executive Dlrectors, subject to the Company making
profits Such remuneration, howsver, shall not exceed Rs. 10 Lakhs per annum for each
such Director,

T
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5.2, Sitting Fees and reimbursement of expenses: In addition tg the Director s
remuoneration mentioned in clause 5.1, the NEC may recommend ta the Board Lo pay
sltthng Fees to the Non-Execut ve Directors and resmburse their axpenses for
participation in the Board and other meetings, subject o compliance with the provizians
of the Companics Act, 2013

.0 POLICY GUIDELINES FOR INDEPENDENT DIRECTORS

6.1.  The NRC may recommend to the Board to pay Independent Directors
remuneralion/tommisston as per applicable provisions of laws for the time being in
farce and within the overall nits as defined ondor the Act.

6.2. The NREC may recommend to the Board to pay Independent Direciors sitting fees for
attending the meetings of the Board or Caommittess, thereaf either parsanally or
thraugh Video Conference or other audic visual means or for any ot her purpose
whateoevar as may be decided by the Board of Directors.

€.3. The aforesaid sitting fees payable shall be subject to applicable tax deduction at
source Inaddition to the above, Independent Directors will be entitled to
rennbursament of all expenses for participation in the Beard and other meetings,.

BE.4. The Independent Birectors shallnot be entitled to ary ESOP as defined under the
Act.

7.0 POUCY REVIEW

Ihe Mamination & Remuneration Committes will review this palicy and recommend
necessary changes to the Board.

8.0 AMEMNDMENTS
The Board of Directors on its ¢wn and £ or 35 per the recommendations of Aemuneration
Committee can amend this pollcy, as deamed fit from Birme to time.

9.0 Effective Data of the Policy

This Policy sill come into effect from the date of approval of the same by the Board of
Dircctors of the Campany
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HEALTR INSURANCE Tille: KMF's Appointmant and Remuneration Policy

1. PREAMBLE

The Board of Directors (the "Board™ of Care Healih Insurance Limited {the “Company™ o
"CHIL'Y, has adopted the Following policy and procedures with regard to appaintment and
remuneratian af Key Managerial Personnel's ["KMP as defined below. The Narmination and
Remunaratiaon Commiltes will review and may amand s polhcy fram fime o Gme.

This poligy well be appicable ta the Company. This palicy ig o regulate the appantment and
remunaration of KMP's based on the laws and regulations applicable on the Company,

2. PURPOSE

Thiz palicy 15 framed as per requirement of Sections 178 and 203 of the Companes Agl, 2013
("Act™) read with apphcabla Regulations under the Act, Corporate Govarnance Guidahnes
issbed by Insurance Regulatory and Developmernt Authonty of India ("IRDAI'} and subsequent
amendments thereot and inlended to ensure the proper appeiniment and Farness i lhe
remuneration process of the KMP's af the Company and a1 the samea 13 afiract and retain 1he
bast sulable 1alent lor the Company

3. DEFINITIONS

“Nomination and Remunerallon Committas™ means Cammitles of Boaard of Directars of tha
Company canstinted onder provizgions of Companies Act. 2013 and Corporate Govem ance
Guidelines issied by RO

“Board” maans Board of Directors of the Company
*HR Head" means persen heading (he Human Rescurce Department of the Company

“Mey Managerial Personnal™ means key managarial personngl as defined under the
Campanies Act. 2013 and includes

5. No. | Key Managerial Peaition | Currant Incumbent
1 Chief Exacutive Officar Anvuj Sulati
2 | Chief Financial Officer | Pankaj Gupta
31 | Company Secretary Pratik Kapaar
4 Chief Markating Officer | Ay Bhah
5 Haad - Institulional Businass | Chandrakant Mishra
e Chief Risk CHficer Kanish Dodeja
[
g
G
10
11

Apporited Acluary Irvinder Singh K.ohl
Chief Complance Officer Anoop Singh
Head - Human Resourges -;?.anleeu Meghani
Chief Investment Officar Nm-l{atyal

| Chief of Internal Audit Bhawana Jain
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HEALTH IMSWAANMCE Title. KMP's Appointment and Remuneratlon Policy
*Paolicy™ meanz KMF's Appointment and Remuoneration Fohcy

“Company” means Gare Health Insurance Limited

*CEQ" means the Chief Executive Cfficar af the Company

*Managing Director / Whola-Time Director’ ac defined under Lhe Companles Act. 2013
4. POLICY

4.1.

42,

4 3

4.4,

4.5,

4.B.

4.7

The authonty 1o identify righl canddates for appointment of KMP's iz vested with the
CEDQ The CED sleng with HRE Head will wentfy candidales ntarnally or externally
and will propese ip Naminglon and Remuneration Commites (MRCT). The NEC will
put forth its eacommendation for the appeiniment and eemunaratiesn of KMP bafora the
kceard for its appraval. The remureralion will Be proposed in consmstent with the
stratagy of the company and in line with the comparable marke & intarnal
remuneration benchmarks.

The MNRT will soaulinize tha declarations of intending applicants befers the
appointment of KMPz in the Fomm KMP -1, a2 prascried under the Corporale
Govarnance guidslinas issuad by IRD&I or any another form and manner as may b
preseribad under any act or guidelines, frorm bime to ime.

The HNRC while scrotnizing the declarabon of  applicaniz, may make
independentrdiscreet refersnces wharewer nocessary, well in time to verify ihe
accuracy of lhe information furmshed by the applicanl ard hen racommend
Appoiniment of KMP4 ta the Board lor further action.

The NRC whila considering the KMPs appointment will @lso ansure that KMPs shall
nat hold simullaneously anolher pasiton 28 KW in the Company.

The NRC needs to ensure that the position of any KMPs ghould not ba vacant for
mare than 130 days.

The NRC will alza recommend the termination of KMPs 16 the Baard for funher action.
|n case of CEC'siManaging DirectonWhale-time Diraclor appointment, NEC will
imiliate the process of wonlifying the new Chief Executive Officer After ideantdicalnt of
the candidate, MRC will propose the candidature to Board for it approval For

appointment. Remuneration of CEOManaging DirectorWWhole-ime Director shall be
gqovermed under anather Policy named as Paolicy on Remuneration ol Directors.

5. EFFECTIVE DATE GF POLICY

This Palicy wall come inte effecl feom Ihae date of approval of the same by the Baard ¢f Dlrectors
af Coampany,

e
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5. AMENDMENT HISTORY:

Yersipn 0o tnplion Prepared By Feviewed By  Approved By

Mo
o, KhP's .ﬁ.ppqlntmept and 28™ July 14 I "u’and_hl | Gaura?.r Bq_:aard ol
| Remuneration Policy {3n<ain | Bakshi | Diirectars
12 Reinstated 2™ lulyl6 | Amit Mishra | SliliEsr, eI
Meghzani Crirectors
8. Categories have been [
added to the definition [ |
of KMP as par IRDA
guidelines . | Abhimanyy Sanjesy Board of
13
b. Content Changa - 2" Octlh Sgdhi Meghani Directors
Process for approval of
KMP, Closyre fimeline of
KMP vacancy et .
Ch ity KMP list - Irvind
e e R ty abhimanyu Sanjeev Board of
14 name has been added 07" Mow 17 )
, i Sedhl kfeghanl CHreclors
| against Appointed Actuary _ | .
; : . sanjeev Board of
1.5 [H]
. Reinstated | 02" Mow 12 | Amit Gupta | Meghani | Directors
Remnslated, Also ST formmat Sanjeey Board of
z e I
_ has been revised. | US™ Feb 20 | bl el Meghani _ Directgrs
Farmatling as per re- 03" Nov . Sanjeay Board of
:_ e
branding 2020 At Gupts | Meghani [ Dvirectors
= = Hualen 1t e il e ]
01" Moy Sanjesy Board of
4 Rav| Armit Gupk
g o 2071 BEUPR | peghani | Directors
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& Associates

Company Secretaries

FOSM MO, BAR - 3
SCCRITARIAL AUDIT RCPOSRT
FOR THE FIMARCIAL YEAR ENDED MARCE 41, 203)
[Purseant b soctian 20471 of the Comporics Act, 2013 ond fole o 3 of the Jempares (Aopoinimment pod

&emuieration of Moncgerial Personne!) Foles, 20147

Ty,

Tha harmtiars,

Care Hea.th Insurance Limited

[Forrmernhy kncwn 03 Aeligara Hemith Insnmanse Compary Limitedt

(LERO0QCLAZIIPLTLA] S35

W hgye canducted the cecietanal aucht of the corphance of apphcable sTatatony prosisiong and fhe
sdheroroe o good corograte practices by Care Heabd Insurance Limpted (herenafter called “the
Company’]. Secretar al Audit was conducted in @ manner thel provided us 2 reascnanle Lasls for
cvaluating the corporate conductsfstztutory compiances and ceprossng owr Qprnars thereon. This
Cormpary s governed rainly under tbe pravisions of the sarance act 1958 ard the nsprance
Fapulatary and Dewslopment ALthority 221, 1395 {"Insuranee Laws™1 and undar the Compames 207, 13

ard ru'es Framed the-eurder wih=re toers 3 no enconsistency with the Inzoianee Laas

Basad an pur wanfication of the Comoaany's Looks, papers, minate boaks, tarmrs and reterns filed and
nther records mantained by The “axnparty. the o-formanan prosaded by the Campany, iss officers, agents
and authonzed representatives during the conduct of secretarial audit, we harsby reoort that inoacr
cpmion, the Comnparny has, duimg the aadt pernod covering the financial yeas endesd on Merch 31, 2023,
e npled with the statutory prowiscns Yisled hereunder ang alsa that che Campany has praoer Bogard-
prazezges and cormpliance-machan'sm n plaze to the extent and as app icable to b Compasy, n the

mannar and snbjec to the repati-g made kere naftar:

Woe have examinad 1tha books, papers, minute Eoaks, forme 49 recorms Aled and orther records reads
avalablz ta gz and =aintained by the Zampzny for the finamcial year ended on Marsk 310 2022 as

rentioned ir Asnerure-4 gnd Annergre-B, accordn g oo the prowsiors af:

Fap: 1-gf &
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& Associates

Company Secnekanas

[il The Compenies dct, 2023 (“the Act™) and the rules mads thersynder,

[ii) Tha Securibes Contracts (Regaaton) Act, 1356 (“SC2RAY1 and the rules made -hersunder; [mo:

aoplicabie {3 the Jompany duneg the ouslt peciag)

li i] The Depositares A1, 19596 anc ke Regllatians and Byedaws (rames thereondes;

[iv] =aregr Excharpe Masagerent Act, 1939 and the rules anc regulations made Liereundar to the

axtent of Foreipn Direct Inweszment, Chwerseas Direct Irvestment and External Carmmercial

Sarrowings; [Nat opelicable 2 the Jompany during #he audis panmnd]

{v} The follawing Regulatarns ahd Guidelnes presented undes the Secunbes ang Bxchange Board of
Jrdha Aact, 1992 (5001 Act™): -

d.

The decturities =nd Exzhange Board ol India (fubstantial Acquisition of Shares ard Takeowash
Regulaticns, 2011;

The farurities and Fwchange Board of India (Probebbcn of Inader Tracing] Segulatians,
2Q15;

The SewrCes and Cechange Foard of Indid @ ssoe of Capital and Disclosu<e Seqairmments)
Hegulations, 2018; (dar aaeicobie)

The Sacuritics and Exchangs Baard of India [Shars Based Employvee Berefits and Swest
Equity) Pugulations, 2021; fio the extent agpiicable fa the Company)

ihe Secur bes and Exchangs Board of Indiz ilssue and listing o Men-Conwe*tible Securitizc)
Fegulabicns, 202 L; (Mot comicchie]

The Securities and Exchange Baard af Incia |Registrars ta an Issus and Share Transizr
Aacnts: Regulations, 1903 regarding the Companies At and dealing with client;

The Securities and Exchange Board of india |Delhsting af Eguity Shares] Regulations, 20021;
it applicable)

The Secwritizs and Exchange Baand of India {B.ay - back of 2ecurities: Regulatieng, J018; {Met
ooplicabir]

The Securites and Exchange Boad of India [Listiog Okligabeos amd Cisclasors Bequnemants]

Begulatens, 2015 [N epplicabie|

[v1) &d The Compary beinp in the business at Insarance othar than Life Insurarcz, the Sperial At 55

aoplicable to it iz the Inswrance Act, 1537 and extank Rulss B Cegulation fegmmed under Ingaramcs

Regulatery and Nevelcpmert Aukhoricy Ack, 1999 [TIRCA"}
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& Associates

Comipany Secrelanss

Wo havo alzc examined compl anze with the applicasle clauses of tae Followirg:

fii)

Sec-eta-ial Standards isza=d by The Institute of Compary Secretaries ol =ica with 12spect to
board and genscal reatings: ani

The Listing &p-cements enterad irta by the Campany with the Sorck Frchangoisl, f applicgble.

| MaF arenisahia)

We further report 1hat:

The Be=ard of Dicectars of thz fompany is duly canstituted with prope balance of Execubve
Crirecbors, Mon-Sxesutive Gwectars ard Incdependent Ciractars The changesn the compasit on of
the Board of Directars :hat tocak plaze during the percd cnder sevicwe wire Caried cut in
camplhance wath the provsons of the Comoasies Sct 2013 and IRNAL Reoulations gl O
Guideines.

Adequate notioe was given L all Directors to sckhecule he Board seoetings, agenda and detailed
rolzs of agenda wers sant =t [east seven ceys in advance for meeiings ofher than thoase qeld at
shorter rotice, and 3 system exsts for secking and  chtaining further infermatiaon and
clanfitators on e agenda iters before the mewbirg ard for mearnngful parcipation at the
meeting.

Mardy decimdns were corresd chioggh ang Erere were 0o instances where any directar
Eapnzising any dissenting views.

We further report that tnare are adequats systers and processss in the Cnmpany commensurata with

the zize and aperations of the Company to momtar and ersire comaliance with applicable *aws, roles,

regulaticns and pridelres

Wee further reper that dunng the aucit pencd the Company bad Falicwang events whizh had Bearing an

the Company’s 2ffars m pursaance of the aboee referred laws, rules, regulatiaas, gurdelnes, standards

i L

That the Cormpany allotted 2,29,24,577 equity shares amountig e Bi 89.20.483.097° (in
aggregata| comprizing of 1,08,35,024 equity sharez of face value of Rz, 12 ezch. 27,00,00] equity
shzrzs of face walue o7 35 18 each @ orermiurs af Rs. 11 B3 per skare, 10,870,317 equity shares &
tacewalue oF R 10 each @ prermgrn 07 Rs G2 37 pershare and 1 83035, 330 Aoty shares of Fase
value of Rs 10 k41 @ premurn of Ba, 27 33 pee share, Br B Anuj Gulat, Wanaging Direstor &
CEQ of the Comparny pursuant to ESOF options exarcsed by CEQ undar Rel gare Haa b [1sorance
CEQ Stack Qarign Scnarme 24114,

Page Tl 6

COARORATE OFFICE

C-3E. South Extenslon Parl - 1 Mewr Delbe - 11008083 ndey | +91 11 #0522 200 | ot @ paagaioc Lates, co w




& Associates

Company S ecrebanes

I Thst pursuant to the apphaatlon mace by the Cavpany seek ng exemnphon arder Begolaticn
110y 27 IRDA (Expenses oF Management of lisoress ransact ng Geneial or Health Inzurance
businecs] Begulabnns, MI1E, the [RJA | wvide ofz letter cated apnl 5 022, has grantad
farhearance to the Company for Finanoal Year 2020-21 sobjeer o compliance af certan

corddiens spaoified theain.

Il Thzt the Zampsny increazad the ESOF Ponl 1o a total of 15% of the ssaed share captal
[including optiong fo be wsded wrder Pelgare Health [qaerence Stack Dpborn Scheme 2014
["=RAICL £907 Scherre, 2014"0 and Religare Hezldh Insurance CED Stack Option Schame 2014
["2AICL ES2F ZEO Schame, 20147 incladirg any amendments [to be cornpuzed wth re*erance bo
cwpanded cap tal on ully daluted basis) 2w pding outstanding warrants and convessions, frarm the
current percentzee of T2.53% o7 the ssued share capbal, oy way of amendment o RAICL £ 5019
Schera, 2114 and RHICL E30P CED Scherne, 2014 respechvaly and comseguent aite-ation of
Art cles of Assaciation of the Zanparrg

ror Pl & Associates

Company Secretaries

Mitesn Latwal
Fartrer
ALS Mo 32109
CP Mo IERTS
LDIM; A03 21 (RDKHMEICEAS2
Crabe: apnil 26, 2022

Plate: Mew Delhi

The ohove report is o he read with our igiter of ewen deta whick i onpexed g3 “Aongsurs A aog B ang

farmson integrel gact cf thes repart,
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& Associates

Cormpany Secrslanes

“Arirexare A

Lncer Commpames sk, 2003; -

Us

2

Wernargndem & art Jes of Sssn0iabn of the Zompany.

ditregdl Fepnorr Ter B Fodocidl yedr socec March 31, 2021,

W intes of the meends of (he Boasd of Directors, Audit Cemitkes, Naminatcn & Berruneratinn
Cammittes, Corporate Social Responsibility Comrrttec, Stzkehe ders Relationskip Zomesittoe,
allptrment Crmitter and IPC Cammeitt=s {alang with Atrendance Regissers] held duricg the Fnzane al
vear Jndst renort

Bl ates of Jeneral Budy Meslings eld during the finaroal ysar ences March 31, 2022 urder
rRpT.

Staturory Registars as per Companies Act 23,

Apenda pazers subimitted ta All the drectors f menbers €20 che Board f=etings and Coarristes
Mestirgs.

Coclarators receivedd Frorm the Drrectors of the Compary puisadnl Lo the peavisions ol Sscisn
T49[Ep & 0 7], Sectan 64 and Sechon 1834 2 the Commpanics Act, 2013,

E-Forrs Fled b bl Corpanry, Irem bme-Le-L me, under applicable provisions of the Companies &%,
2115 armd artackmeris thereot Juring the financial year uncer report.

Vanadgs Poowes Tramed by the Company required wundzar the Comaoanies Act, 2023 viz. Morination

and Remureration Fulicy, Coraorale Social Responsibi ity Felicy, Soard Evaluation Policy etc.

123 Doourrents pertaring to Appoittment, Resignation of Directors and KPP and approvals receved

“rorm IR GAl

11 Cther #levant docunents as raquired (a3 be nawntainad and pub ished on weksite by the Comaany.

Under Insurance A21, 1938 and Insurance Regulatery and Devalopment Autharity of India Act {IRDAI] 1993 -

L

IJ'II-ﬁl-LI-\.lI"u

Winutes cf Investmart Commites, Polisyholders Protection Comrwttes, 3k Management

Comrmitteg requirad g5 aer IRCAL Coraorgtbe Coveraanes Guedelnes alang waith Attendance Register,

nfd duning The finanoal year under report,

Demed of Covenamts at the time of apoointment.

Dezlaraticn and undertak: ngs from Directors

Zompliance ! Correspondenge with IRDAL L2 Manthly, Quarterly, Halfyearly, anayal'y ete,

Dacuments perta ring to appomtment of Darectars 2nd EMP and approweals receleed from IRDAIL
"Annexure B
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& Associates

Camgany Secrelarn g

The Membors,

Care Health Insurance 1imnizen

yr recretzrial Apdd Mepnet af even date s ee be rear alang with his lsthar

3

Mamtenanos of recrelaral records » Lhe respansibi ity af the managerent of ke Compa-ry, Sar
Fespinsib ity is to 2sprass an apimon an these sesratanial rerards based on our audt.

We have “gllowsad the audd practices ard processes a5 were jpprapriate bz altain resscnable
gnaurarce aboat The coreciness of che contents of 1he secretarial reccrds The verification wias
dare on £est basis to ensue that correct facts are reflected in seceetarisl recoics We Esheve
that “he prozesses anc oractizes, we follzwed prov'de a reazanaale bas.s for our aaimian.

We nave not werified the correstress and aporcpnateness of financial records angd Books of
Acronnts nt the Campany,

Wharaver required, we Fove obta ned the Comphance Zert beate abaut the camphance 27 laws,
rubes ard repulabon and apperig o svenls e,

“he cxnphanze af the pravizdions of corpe-ate and ather appicable laws, rules, regulaticns,
standdids are the respens bility of ma-agement. Our exzminatizn was limited to bhe varification
ef procedurcs on Lost bass,

The 3ecielanal Audil Report is asither an assurance as to Fature viabiiity of (ke Company nor af
the effitasy or eSectiveress with which the maragement -as canducted tha affairs of tha
Company.

For Pl B Assnciates
Company acretares

Mitesh Latwal

Fartner

A5 Mo, 32109

C P "Moo 1B27E

LM A3 2 1 DOOHRded 52

Date. April 26, 2022
Place; Maw Dualk)
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CARL FEALTH SOl Likifets

Pankulirs

o g g

L PRrEINF name s pidyet grf 1k £20 1en amplopesc 1 leem ol ramonerst onodeasa i 2he
A AFEvEry EMOirpes whoas apgrages immuynaryion durng the e s gl e 0o R
e g 1 Ll Bk e T ArardIm

L dmuik =r Ihe rmplogees sl @na snmirsbd 130 & g oF the Tingen il i3, wa3d o0 receql
o remunary ian or nwy pol lhal prom, o1 rale s 0o Sggregale. wad ral sk tha 2gr
arah g Ity Thoysand “upees pev reonkh

1. oF BiTpd crpeid chrang becag | Thee Fngernu | ymar or part [hecenl, war e lpt nfaen-sasdten In
1wl pram wdird, ot 1Pt e gl NCE, T 3 1he2 COSE mp BE, OL B e whech, i be ppEegale, em
et s =F T reswen bt msnaog i 8 whead- v dEsXe ar mardps ind b by
W Tapl pr ping wllh he g e mad deperaband Lald o, 021 MSL 0181 te 0 peroem o Lhe
Equany fgeres of the cmpamy

Ny Benrmimglitn nzipduh iy, Wit CeE IV 2cas mem, o, lease Lravel,
soogeraken mmbuinrmamt ol medsal deed e 1o iy ey B and S playsrE cantilpyglinn o
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HEALTH INSURAMECE

Apnid 26, 2022

“Certifkation for compliance of thae Corparate Governance Guidelines”

|, Pratik Kapoor, hereby certify that Care Health Insuranca Limited has complied with the
carporate governance puidelines for Insurance Companies as amended from time to ime and

nothing has been concealed or suppressed.

Prattk Kapoar
Company Secretary



TR LChadha & Co LLP S. P. Chopra & Co.

Charterad Accountants Chartered Accountants
E-30, Comnaught Flace, 31-F, Connaught Place
Mew Delli - 110001 . Mew Delhi-110001
NDEP 1 T
Ioc The Members of Care Health Insurance Limited
Opinion

We have audited the accarmpanying financial statements of Cara Health Insurance
Limitad ('the Company®), which comprize tha Balance Sheet a5 ab 31°° March, 2022, and
Ehe Revenue Account, the Profit and Loss Account and the Recsipts and Pavments Account
Far the vear ended 31% March, 2622 and notes te the Anancial statements, including &
summary af Significant sccounting Pollcies and ather explanatery infonmation (herginatter
referred to as *the financial statements"),

In qur opinion and 13 the best of cor spformation and according to the explenations glyen
to us, the aforesand flnancal statements are prepared in accardance with the Insurance
Act, 1933 as amended by the Lhsurance Laws (Amendment} Act, 2015, Insurance
Requlatory and Develapmenl  Aothority Act, 1939, the Insurance Regulatory and
Cevelopment Authorty (Preparation of Financial Statements and Aodilor's Repart of
Insurance Companies] Regulations, 2002, the Companies Ack, 2013 (“the Act™} including
the applicable Accaunting Standards specified under Section 133 of the Act read with tha
applicable rules, the current practices prevailing within the msurance industry in India and
tha orders f directions and circulars issued by the Insurance Regulatory and
Cevelopment Authonty of Inda ("[RDAI™) i this reqard, as amended, and in the manner
co required and give 3 true and Ffalr view In conformety with the accounting principles
generglly accepted In Incha ac apphcable to insurance companiec:

a. in the case of e Batancs Sheat, af tha Stake of aMfairs of the Company as at 31%
March, 2023;

k. in tha case of the Revenue Aczount, of itz Surplus for the year endad on that date;

. in the case of the Profit and Lass &ccount, of its Prgfit Fgr the year ended on that
dale; and

e, in tha case of the Receipts and Payments Account, of its Recewpts and Fayrments for

the year ended on that date,

Basis for Opinion

We conducted our audit in accardance with the Standards on Auditing {S82) specified
under seclion 143010) of the Companies Ack, 20313 (Tthe &ct™). Cur respansibilities
under those Standards are further described in the Auditors Responsibifities for the
Audit of the Financal Staterments section of our report. We are independent of the
Company n accordance with the Code of Ethics Issued by the Institute of Chartered
Accountants of India tagether with the ethical mequirements that are relevant to our
ducht of the Financial Statements under the provigians of the Ac¢t and the Fules
thereunder, and we have Fulfilled gur other ethical responsitilities in accordance wikh
these requirements and the Code of Ethics., We believe that the audit evidence we have
cbtained is sufficient and approprlate to provide a basis for our apinion,

i T



ther Matter

The estimate of Clalms Ingurrad But Mot Reparted [(1BNR) and Claims lncurred But Wpt
Ercugh Repcried ([BMER) have been certified by the Company’s Appointed Actuary. The
Appolnted Actuary has certified ko the Company thakt the assumptions used for such
estimatlon are appropriate and are in ascordance with the requirements af relevant
requlation issued by IRDAI and Actuarial Fractice Standards issued by Inctitute of
Actuaries of India, We have relled upon on the Appoinkted Actuary™s certificate in this
regard for farming our opinion on the financial statements of the Company,

our opinlon s not modified in respect af 1he abovae matier,

Information Other than the Financial Statements and Auditor's Repart thereon

The Company’s Board of Derectors 15 responsibie for the preparation of the other
information The other informatlan comprses the Information included In the Diracter's
Feport, and s anfcsures, but dees poat Inslude the finansial statoments and qyr
audltors report therasn. The pther information is expected 1o be made avallable {9 ys
after the dake of this auditar's report.

Cur apinign #n the financlal statermnents does not cover the ather Informaticn and we wll|
n¢t exprass any farm of assurance conclusion thereon,

In conneckion wath our aodit of the financial staterments, owr respansibility is to read the
ather infermation wenlified above when il becomes available and, in doing o, cgnsider
whether the other informatign is makerally inconsistent with Lthe financial statements or
out knowledge oblained in the audit, or otherwise appears to be materially misstated,

When we read the other information, F we condude that there is a materdal
rmisstaternent therain, we arg required o Communicate the matter to those charged with
governance and take appropriate actions, if requrired,

Responsibilities of Management and Those Charged with Governance for the
Financial Statements

The Company’s Board of Directars s responsible for the mattars stated in Secrion 134(5)
af the {ompanies Act, 2013, with respect to the preparation of these flnanclal
statements that give a true and far view of the financial positon, financlal performance
and recaipts and payments of the Company, In accordance with tne accounting prnciplas
generzlly accepted n India, mcluding the Accounting Standards specifled under Section
133 of the Act, the requirements of the InSuranca Ack, 1938 a2 amended by the
Insurance Laws [Amendment) Act, 201%, Insurance Regulstory and Davalapment
Authority Ao, 19949, the Insurance Regulatory and Develgpmant Authority (Preparation
¢f Finansial Statements and Auditor's Report of Insurance Companies) Regulations,
2002, ang the orders [ directions and circulars issued by the IRDAL In this regard, as
amended, and in the manner s requlred,

This responslblhty alza Includes rraintenance of adequate accounting recgrds in
accordance with the provisions of the Act for safeguarding the assets of the Company
and for preventing and detecting frapds and other irregularties; selection and
applicaticn of appropriate accounting policles; making judgments and estimates that are
reasanable and prudent; and design, impkementatlen and mainkenance of adequate
Internal financlal controls, that were operating afactively for ensoring the accuracy and
cormplereness of 1he accounting records, relevant to the praparation and presantation of
the financlal statemants, that give a true and Fair view anpd are free from matarizl
miscEatament, whether due o frand or emmor.
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In prepaning the Anancial statements, the Board of Directors is responslble for assessing
the Company’'s abillty to continue as a going conoern, disclosing, as applicable, matters
related to gong concern and uwsing the going coancern basis of accaunting wupless
management clther imtends o liguidate the Company ar (o cease pperatipns, ar has no
realistle alternative but to da so.

Those Board of Divectors are alsa rasponsible for ceersecing the Campany's financial
rEporting process.

Auditor's Responsibilities far the Audit of the Financial Statements

Cur objectives are [o obtain reasonable asswrance about whether the fAnancial
stataments as a whole are frae from materlal misctatement, whether due to fraud or
errar, and to ascue an auditer's report that includes aur epition. Reaszgngble
acsurance is a high level of assurance, but is net a guarankze that an audit conducted
in accordance with SAs will slways detect 3 material misstatenent whan it exlsis.
Micstatements Lap arise from fraud or error and are consldered materlal if,
individually or in the aggregate, they could reasanably be expected to influches the
economlc declsians of dsors taken an the bazic of these financial statarments.

AL patrt of an avdit In accordance with SAS, we g¥ercice prafeccianal judgment and
malntaln professiamal skopticisrn throughout the audit. We alsg:

= ldontify and assess the rsks of makeral misstatement of the financial
statements, whether due to fraud or error, design and perform audlt procedures
rezponsive ko those risks, and obtan audlt evldence that Is sufficlent and
appropriate to provide a basls for our oplnlon. The rlsk of not detecting a
material misstatement resulting from fraud is higher than for ane resulting fram
error, as fravd may involve ceallusian, forgoery,  inteatlonal  omissions,
misreprecsentatlons, o the overrida of inkarnal contral

+« Dbtain an understanding of Intemal contrel relevant to the audit in order Lo
dosign audit procedures that are appreprake in the circumstances. Lnder
section 143{3%(i} of the Act, we are also reaponsible for expressing Sur opinion
en whether the Company has adequate Internal Financial Controls with
reference to financial statements in plece and the operating effectlveness of
such controls,

+ Eveluate the approprigteness of aceounting  policies  wsed and  Lhe

redasonablensss of accounting estimates and related disclosures made by
MAanagernenl,

« Conclude on the appraprlateness of management's use of the golng concern
basis of accountlng and, based on tha audit ewidance obtalned, whather a
materlal uvncertamnty e«sts relatod to ovents o conditions that may cast
slgnificant doutt on the Company's ability to continue as a going concem, IF we
conclude that 3 matenal upcertainty exists, we are required to draw attenticn In
aur auditor’s report to the related disciosures i the financial staternents or, I
slch disclosures are madequate, o modify our opiftion. Owur conclusions are
based on the audit evidence obtained up ta the date of aur auditars report.
However, fublute svents or conditions may causs the Company bo oease o

continue a5 a going concern. e



e Evaluate the opwverall prezsentation, structure amd content of the financial
statements, ingluding the disclosures, and whetther the fhanclal statements
represent the underlying trensactions and events in a marner that achleves fair
presentakicm,

YWe communicate with those charged with governance regarding, ameong oather
matters, the planned scope and timing of the aodit and sigolficant audit iindings,
including any significanl deficiencias in internal conlrol that we [dentify during owr
aldii.

We also prowde to those charged with govemance with a statement that we have
camplied with relevant ethical requirements regarding independencs, and to
communicate with tham all relatlonshipe and other matters that may reasanably be
thaught te baar on gur indepandence, and whera applicable, related safeguards.

Repert on other Legal and Regulatory Requirements

1. As the Company is not covered by the Companies {Auditer's Repert) Order, 2016,
C'the Grder™ Issued by the Central Sovernment of Indla n terms of Section 143(11)
of the A4, no repor, s given on the mattecs specified In paragraphs 3 and 4 of the
Crrder,

2. A5 required by the paragraph 2 of S3chedule © to the Insurance Regulatory and
Creyalopment Authorlty [Freparation of Flnanclal Statements and Auditor's Report of
Insurance Companies] Regulations, 2002, read with 3ection 143 {3) of the
Compares Act, 2013, we repoet that:

a. Wa have cought and obtained all the infarmation and explanations, which o the
best of gur knowledge and beliaf were fnacessary far the purposes of our audit
and found them to be satisfactory;

Bb. In qur gpinion, proper books of accaunt a5 required by law have bean Eept by
the Company so far 35 it appears from our examinztion of those baaks;

c. 4s the Company’'s accounts are centrallzed and maintained at the corporake
offlce, no returns for the purposes of gur sudit are prepared at the brenches angd
other offlces of the Company as required under Sectlon 143083 of the Act;

d, The Balance Sheet, the Rewenug Accouant, the Profit & Loss Account and the
Receipts and Fayments Account cealk with by Lhis report are In agresment with
the beoks of account;

&, In our opinion, the Ilpvestments have been valued in accordance with the
provisions of the Insurance Act 1938, as amended by the Insurance Laws
(Amendment) Act, 2015%, Insurznce Regulatory and Development Authority Act,
1999, the Insurance FRegulatory and Devclopment Authorlty [(Preparation of
Financial GStatements and Auditor's Feport of lrsurance Companies})
Regulations, 2002 and orders [/ directions issuaed by IRDAT in this regard;

f, In our opinion, the afaresaid financlal statements comply with the Accounting
Slandards specified under Saclipgn 133 of the Companles Act, 2013, read with
applicable rules, 10 the extent they are nob incansistent with the accounting
prinCiples prescribed in the Regulations and orders f directions ssuad by TROAL
i thes regard;

T



O the basis of the written representations recelved from the Dlrectors as on
1% March, 2022 taken &n recgrd by the Board of Dvractors, nane of the
directors ic disquatified az on 1% March, 2022 from belvg oppolnted as a
Dirgetar in kerms of Section 164 {2} of the Companies Act, 2013

With respect ta the adequacy of the internal financial contrals with rmeferense to
financial statements of the Company and the gperating effectivensss of such
contnals, refer to ¢ur separate Repart in "ARnExXUra A"

Since the Company s a0 IRDAI rogulated crtity, therefore, the provisiens of
Sectign 197(1a] of the Companies Act, 2013 w.r.t. manageral rermunamakion
are not applicable. The remuneration §{Including bonus) paid § payable by tha
Company o the Managlng OClrector and CEQ |5 in accordonce with the
requirerment of Section 344 of Lhe Wnsurance Act, 1938.

With rospect te the other matiers to be included in the Auditor’'s Repott i
accordance with Rule 11 of the Companies {Audit and Auditars) Roles, 2014, in
our gpinign and ko the bast of our Infomation and accerding ko the explanations
given o us;

i, The Company has disclosed the Impact of pending ltigations on fs financial
positon an ks flinancial staterments - Refer Mote 1 of Notes to accounts to the
financial statements,;

ii. The Company did not have any lpng-kermm cantracts indoding denvative
contracls for which there were any material foreseoabla locses.

i, There wera no amounts which were Fequlred to e transferred to the Inwestor
Education and Protectlan Fund by ERe Company.

Iv. fa) Tha Managernent has representad thak, o the boest of its knowledge and
balief, ntt funds {which are matarial sither individually &r i ERe
aggregate] have been advanced or loangd or invesked (=ithéer from
barrowed funds or share premiom or any gther sources or king of funds)
by the Company to or in any other person or entity, including forsign
entity “Intermedlarles”), with the understanding, whether recorded In
wrlting or otherwlse, that the lotermedlary shall, whether, dlrectly or
indirectly lend or invest v other persors or entlties identlficd it any
manner whatsoever by or on behalf of the Company ({“Ultimate
Beneficiaries™ or provide any guarantee, security or the like an behalf of
the Ulimate Beneficiaries;

(bY The Managenwent has represented, that, to the best of its knowledge and
Beliaf, no funds (which are matedal eithec individoaly or v the
aggregalte) have been received by the Company from any person ar
antity, including Foreign  entity  ("Funding Parties™), with the
understanding, whether recorded in writing or otherwise, that the
Company shall, whather, directly or indirectly, lend or Invest In other
persons or entities identified in any mannar whatssever by or on baRalf
gf the Funding Party ("Wiimate Bengficiaries™) or provide any guarantes,
security or the like on behal of the Mtimate Beneficiaries;

T



[c) Based an the audit procedures that have been considersd reasonabls and
appropriate In the Zréumstandes, nothing has oome te our hoblce that
has cauzed us to belisve that the representations under subeclause ({1}
and i) of Fule 11ie), as provided under (a} and (bh above, contain any
miatenat milsstaterment.

v, Mo dividend wag declared or paid during the year; hanee, the s3ld clause is not
applicable.

We have issued a separate cortiflzate n "Annexure B of even date on the mattors
speclfied In paragraph 1 of Schadule C o the Inuurance Regqulatory and Davaloprient
Authortty {Praparation of Financial Staternents and Auditor's Feport of Insurance
Companles} Regqulations, 2002 [ssued by IRDAL

Further, on the basls of our examnation of books and records of the Company and
according to the Information and explanatlons glven to us, we certify to the best of
oirr kKnowledge and belef that:

We have revicwosd the Management Report attached to the financlal statements for
the year anded 315 Mareh, 2022 and have found no apparcnt milstake or materlal
insensistendias with the finansial Satements; and

Basad on the information and explanations recejved during the rermnal course of
aur gudit, management representations and compliance certificates submitted to
the Board by the officers of the Company charged with the compliznce and the
same being noted by the Board, nothing has come to our aitention which cagses ys
to belleve that the Company as not complled with the ters and condltions of
registration stiputated by IRDAL

For and on behalf of For and an bahall of

T R Chadha & Co LLP 5, P, Chupra & Co.
Chartered Accountants Chartered Accountants

Firmm Rggn. Mo, 0067 11MNMNE000 248 Firm Fegn, Mo, 0Q024EN
Hitesh Garg Gautam Bhutani

Fartner Partner

M. Mo, B32955 M, Mo, 524485

UDIN: 22502955aHYTTYZ27F 75 UDIM: 225244854 HYYERIZ31
Flace: Mew Celhi Place: Mew Cwlhi

Date ; #6.04,2022 Cate - 26.04,2022
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Annexure A" as referred to (n parsgeaph 2[h} of *‘Report on Other Lagal and
Regulatory Requirement” Saction o the Independent Auditor's reports of even
date on the Financial Statementt af Care Haalth Inzurancs Limited.

Report on the Intemal Financial Contrels under Clause {i) of Sub-saction 3 of
Section 143 of the Companies Act, 2013 {Mthe Act™)

We have audited the internal Financlal controls over financial reporting of Care Health
Insurance Limited ("the Comparny™) as of 21st March, 2022 Im cOnjunction with aur
dudit of the financlal staterments of the Company for the vear ended on that date.

Management's Responsilrility for Inbemal Financlal Cantrols

The Company’s management is respensible for establishing and maintaining internal
financigl controls based on che anternal control over financial reporting  criterla
established by the Company considering the essentlal components of internal control
stated i the Guldance MNoate an Audit of [nternal Flnancial Controls over Flnanciat
Feporting issued by the Tnstitute of Charered Accounianls of India ("TCAL). These
responsibilities include the design, implementation and maintenance of adeguate
internal financigl controls that were operating effectively for ensuring the ardery and
efficient conduct of its buswness, Including adherence to company's pelicies, the
cafequarding of [ts assets, the prevention and detecton of frauds and ereors, the
pccuracy and completeness of the accountimg records, and the timely preparatlon of
rellable financial infarmation, as reguired under the Companies Act, 2013, Including the
provisians of the Insurance Act, 1936 as amended by the Insurante Laws (amendrment)
Act 2015, Ensurance Regulatary and Develgpment Authgrity gk, 139%, the Inzurance
Fegulatery and Develgpment Authorby (Preparation of Financial Statements and
Auditars Report of Lnsurance Companies) Regulations, 2002, a5 amended and the
orders/directions and circulars ssued by the Insurance Regulatory and Developmeant
Authority of India (IRDAL In this regard to the extent applicabls,

Audhtors” Responsibility

Qur respansibility 15 ba exprass an opinian an the Company's internal financlal santrols
aver finandal reporting with reference t9 these financial statements bazed on our audit.
We conducted our audit in accordance with the Guidance Maote on Audit of Intemal
Financial Controls over Financial Reporting [the “Guidance MNotz™) and the Standards on
Ayditing, Ilssued by ICAL and deemed to be prescribed under sectlon 143010} of the
Companies Act, 2013, to the cxtent applicable to an audlt of Internal financlal controls,
and, both issued by the Institute of Chartered Acesuntants of India. Those Standards
and the Guidance Mote require that we comply with gthical requirements and plac and
perform the awdit t3 obtain reascnable assurance about whether adeqguate internal
financial controls over financial reparting was established and maintained and if such
controls operated effectivaly in all material recpactc,

Dur audit invalves perfarming procedures ko obtain audit evidence about the adequacy
of the intemal financial controls system owver financial reparting and their operating
effectiveness.

Cur audit of internal financial contrals over finansal reparting included obtaining an
understanding of internal Financial controls over financial reporting, assessing the risk

that a material weakness exists, and testing and evaluating the design and operating
7
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eMectiveness af Internal controb based an the assessed rsk, The procedures selected
depend an the auditar’s judgrment, ingluding the assessment of the dsks of matenal
mizstabement of the financial statements, whether dusg Lo Frawd of erraor,

We belieye that the awdit evidence we hawve obtained is sufficient and appropriate {g
provide o basis for our audit opinion on the Company’s inlermal financial controls syslem
over financlal reporting.,

Meaning of Intermal Financial Conbrals over Financlal Reporting

& company’s intemal Financial control over financial reparting |5 & process designed o
provide reasonable assorance regarding the reliability of financial reporting and the
preparation of fmancial statements for external purposes in accardance with ganerally
accepted accounting principles, A company's Internal financial contrel gver financial
reporting includes Ehase policies and procedures Hat:

a} pertatn to the maintenance of records that, in reaspnable datail, ascuraksly and
fairdy reflect the transactions and dispesitlons of the assets of the carmpany;

BY pravide reasorable assurance that transactions are recorded @5 necessary Lo
permit preparation of financial statements in accordance with generally accepted
aocounting principles, and that receipts and expenditures of the company arc
being made only In accordance with authorizations of managerment and directors
of the compacny; and

] pravide reasohable ascurance regarding prevention or timely detection  of
unaukhorired aciuisilion, use, or disposition of the company’s assets that could
hawve a matarial effect on the financial L3 temnents.

Inherent Limitations of Internal Financial Contrals Over Financial Raporting
Because of the inherant limitations of internal financial cantrols over financ@l reporting,
including the passiblilty of collusion or improper management everride of controls,
rmaterial msstaternents dwe te error of fraud may ooour and ngt be detected. Aloo,
prajections of any evaluatlon of the Internal Ainancial controls over financial raperting te
future periads are subject o the risk that the Internal financial contrpl pver financial
reperting may become inadequate becaute of changes sn conditions, or that the degree
of complizance with the palicies ar pracedures may deterlocrate,

Opinion

ln our opinlon, oo the best of our Information and according ke the explanatians qiven b
us, the Company has, in all materlal respects, adeguate intarnal finandal contrals with
refarence b the financial staterments and such interpal financial controls with reference
te he financial stalemeants wera operatlng effectively as at 31st HMarch, 2022, based on
the internal contrgl gwer financial reporting criterla established by the Company
considering the essantial camponents of inkemal control stated in the Guldance Wote on
#wcht of Intermal Financial Controls ower Financial Reporting issued by Lhe Institute of
Chartered Accountants of lndla,

Other Matter

The estirmate of claims Incurred But Mot Reported (1BMR) and Claims Incurred But Mot

Enough Repotted (1BMERY have been certifled by the Company's Appainted Actpary and

have been relied upon by us as mentlaned In "Other Matter” Paragraph of pcur Agdit

Report on the financial stakements for the year ended 31™ March, 2022, Accordingly, our

gpinign gn the interpal Ainangial cantrals with refercnce o the Anancial statements does
T4



npt include reporting on the adequacy and operating effectivensss af the jnterpal
conbrels over the guanturm and accuwcacy of the afercsald liabilities.

Fair and.on behalf of
TR Chadha & Co LLP
Chartered Accountants
Firm Regn, Mo, Q06e711NM/N5030258

Hitesh Garg
Fariner
M. Mo, S02955

Place: Mew Celhl
Cate: 2604 2022

For and o baha i of
5. P, Chopra & Co.
Chartered Accountants
Firtn Regn. Mo 000346M

Gautam Bhutani
Fartner
M. Mo 524485

Place: Mew Delhi
Date: 26,04, 2022
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Annaxure "B, as referred to in paragraph 3 of 'Report on other Legal and
Regulatory Requirements’ Section to the Independent Auditor's Report of even
date on the Financial Statameants of Care Health Incurancs Limited

Independent Auditor’s Cartificate

This certificate is issued to comply with the pravisions of paragraph 4 of Schedyle C of
the Inmsurance Requlatery and Deévelppment Authgrity  {Preparation of  Fipancial
Statemonts and Auditer’s Report of Insyurance Companies) Regulations 2002, [the
"Regqulatians”) read with regulation 3 of the Regulations.

Manzgement's Responsibility

The Company's Board of Directoers is responsible for complying with the provisions of the
Insorance Ack, 1938, as amended by the Insurance Laws (Amendment] Act 2015, the
Insurgnge Begqulabory and Cevelapment Authorlty Act, 1999 | the Insuramce Regulalary
and Developrnent Authority (Preparation of Financial Stalements and Audilar's Report gf
Insuwrance Companles) Requlations, 2002, as amended, and the erders/directians issued
by the Insurance Regulatory and Development Aothority of Tndia (the “TRDAI"] in this
regard, which includes the preparation of the Management Report. This includes
calkxting, cellating and valldating data and deslgming, mplementing and montoning of
internal controls suitable for ensuning compllance as aforesaid.

Auditor's Responsibillty

Pursuant to the requirements, it is cur responsibility ta obtain reasconable assurance and
farm an opinion based on our audit and examination of Books and records as tg whether
the Company has camplied with the matters contained in paregraph 4 of Schedule C of
the Regulation: read with regulatinn 3 of Regulations,

We audited the fingncial staterments of the Company as of and for the financial year
ended Z1st March, 2022 on which we Issued an unmodified audit oplalon vide aur repart
dated 2&" April, 2022. Cur gudk of these financal statements was conducted In
accordance  with the Stapdards on Auckting and other applicable  adthoritative
pronouncements issued by the Institube of Chartered Accountants of Indla [CTCALD.
Those standards require that we plan and parfarn the aodit 1o abbtain easonable
assurance ghodt whather the financial statements are free of materal misstatament,
Our audit was nat planned and performed in connection with any transactions to identify
rmactkers that may be of potentral interest to third parties,

We conducted our examunation I accordance with the Guidance Note o Boparts or
Certificares for Speclal Purposas {Revisad 2016 (the 'Guidance Mote) issued by the
Instituta of Chartared Accountants of Tndia [ ICAIT,

The Gyidance MNote requires that we comply with the Independence and other ethical
reguirements of the CTode of ethlzs iscued by tha ICAL We have complied with tha
relevant applicable requireaments of the Standard an Quality Control (SO} 1, Cuality
Cankrmsl for Firms that Perform Audits and Reviews of Historical Financlal Infermatlon,
and Ctther Assurance and Related Services engagements.
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Opinion

In accardance with infarmation and explanations given be us Gnd 1o the besk of gur
krowledge and belisf and based on our examination of the boaks of acteunt and ather
ragards mantzined by the Company ber the year ended 31" March, 2022, we cerhfy
khak:

1. We have vetlfled the cash balances maintained by the Company, to the extent
coHsiderad  necessary. AS regards the securities relating t© the Company’s
investments as at 317 March, 2022, the same have been verified on the basis of the
dematenialized statement § confirmations received from ihe cuslodian;

Z, The Company |5 not 2 trustea of any trust; and

3. Mo part of the assets of Che policyholders’ funds has been directly oF Indirectly
applied in contrayvention to the provisions of the Insurance Act, 1938, a5 amended
by the [nsurance Laws [Amendment) Act, 2015, relating to the application and
investments of the polleyholders” furds.

Restriction to uis

This certificata is addressed to and prowsded to the Beard of Directars of the Company,
solely for incluslon In the annual accounts of the Company as per the Regulations and
shoukd not be wsed by any other person or for any cther purgdse. Wea have no
responsibillty o update this certlficate for events and crcumstances oscarring after the
date of thls certificate. aAccordingly, we do noat accept or assume any liabitity or any duty
of care far any olher purpose or bo any alher person o whom this report 1S shawn or
irta whoede hands i may oome withaub aur prigr cpnsent i wriking,

Far and on ehalf of For and an behalf of
TR Chadha & Co LLF 5. B Chopra &k Co.
charterad Accountants Chartered &ccontanks
Firm Regn, No, D067 L1MMS00028 Flrm Rega, o, 00034EN
Hitash Garyg Gautam Bhutani
Partner Partrher

M. RBg, S0J29505 M. Mg, 524485

Mace: Mew Crelhl Place: Mew Delni

Date: 26042022 Date: 2604, 2022
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CCHEDAILE - 58

PATTERN QF SHAREHOLMMNG
(85 partifled by the Management]

Shareholder As at A1st fllorch_ 202 At ak 31wk March, 2024
Humboer of Sharas . of Helding Humbyr of Sharm % of Halding
PFroumepkars
Indian JEG 835 614 B7.6% TIEE3h 614 o1.Ek
Forelen - - -
DILhars 113 1321 412 12.4% 45 306,582 H4K
TOTAL WA 5ET.T36 L v a1 042 19% 10HY. e

av



Care Health Insurance Limited

—
IRDA Registrabion nurnber 142 dared 6 opnl, 3012 C a I e

HEALTH IS IURMANLE E

SCHEDLULES FCHERAIMG PART OF FINAMLIAL STATEMENTS
SCHEDULE - B

RESERVES AND SUIRPLLS

L Nu Part|vulard Ao ot 374t Aarch, 2027 As at 315t March, 2071

[T * N1} 1% "000 |
Laptal Resarga 2

7 |Camutal Bedenitiin Beoeres

“hare Premium

- Oueteng Balanse 2614 044 141 .30
Additians durirg the vesr 1,15+,36% 2443538

4  |General Reserves
Lgsy: Drebiv balance jn the Prodin & Lass
Arcount

Lass: Amaun ulihdsd fur Bug-Eachk

Calaytrophe Apserye

. [un

t  |Gther Hesarves

= Erfipdliyee 510 K O PiDan Bederns

= Jpaning Balange FOn 42t 6550
- Additons d:ur-n_E e vaar H.530 111622

- Deluctinn fuflng 1he wear {238.017] [ETE,547)

T |Ralance of Prafit in Profit & Losc Account

TOTAL 1.B0&356 2031 dgs

il



Care Heatth Insurance Limited %
1A0A Raglmirzalan nurbar k48 dated 1 Gped, 2002 Ca FE
HESLTH INSLUPRARCE

SCHEDLLES FORMAKE PART OF FINUWNCMUL STATEM ERMTS

SCHETMME - 7
BORRDW S
5. o Pamicalr i A ik Thir Flerch. B0 Axms Tinearch. 2021
| T * W |l 0od]
1 |Gebentures Bands -
2 prden
1 |Einarcld Inglicul car
L] e s &
Tkl




Care
W8 R

Health tnsurance Limited
s alian number 144 dated 26 &pnl, 2012

SCHEMMMLE > FORMIMNG PART DF FIMANCIAL STATEMEMNTS

SCHEDULE - &

INVESTMENTS - SHAREHOLDERS

care

HEALTH IMNSGHEARNCE

£ H . Sharemolders
.Ho Particulars
A an 31 March, 2022 As ak F1sh March, gL
g [np) 1% 003
LM TERPA INVESTRAEMTS
i Govesnqignk securities and Grsarimant J3ne 171G 2. 373 82
ruarantead bonds induding Traasure Rills
i |Cwher Approved SecLrmes 131,761 214 8731
3 T her [nyestrents
] Hhares
{zal Courty RE4, 00 15415
-Ifhhl-.ls':rcl?én:nl;r . C
b R Funde . E
Il Denvative bnskrumerty - -
{d1 Cebertures ) Bonds 1,5%48.919 1509, 555
Jed Ollier S=curities -
{1 Subsidiaries =
el Inwgstmeny Propertgs-Real Esale - -
4 rlr'uE';tmEnfE i Infrastroclure 2o Social S=ctor X X546 300 A0238,036
5 orher tharn Aoprowed oyedlments 145 797 51905
SHORT TERR INVESTWERTS i
1 |Goveernment securdiey angd Gouernmen] 45 Bal 200,581
Audranizel bunds incleding Treasury Balls
¥ |Other Apargerer Sevunbes 19
k1 Imthar Inwastmens
| Al hares
laal Eaqulos - -
| Hu Frederene - -
| ] #dutual Funds 1.035.52d
1] Derivabrie Instruments <
|1d| Debe=nturess Bands FRA.ADR EE L
e QOther Serirdees . =
Frard 1wposik 00900
[fl %y bsidianes - -
81 I eSTrHrl Proge ties-Fedl Exlate - -
| s Tirie 1ty in Infrgstivciur= and Socal S=ctor 0o 712 R 1]
i Other than Approved Inveshmaenks
TOTAL 11056 371 O.OrE 404
INYESTMWENTS
1 [mninda 11 ¥56.379 S,09E. 354
2 |Gmikside India - -
TOTAL 11.056 a7 3,008 304
Mote:

Augregale auumil gf Company’s imsastmarts oibar than hskad ety 580070885 &0 oervadsg nsIrmmsans is R, 10 20 512
Thauganzts |Prov qus vaar Re 5,088.57% Thousands| Warkal «alld af such irwesCmame as al 310 Meoch, 202 & Rs
10,736,510 Thousands (Presols year Ke. 9,204,265 Thiuzands).

an



Care Health Insurance Limited
IRM1a Segestratlon nomber 108 dated 20 Lonl 2012

SCHEMILES FORMING PART OF FINANCIAL STATEMERNTS

SCHEDULE - By

INVESTMENTS - POLICYHOLDERS

care

HEALTH IMLLIA &MCE

5. Mo Farticulars Policy-Hotder=
A ar 31t Mareh, 2022 A5 at 315t Mareh, 2021
12 " (L YA

LG TERM IMVESTRENTS

1 [=ineeen TR weruritics and Gavernment gharen teed T.0BF M4 4,535 10F
honAds including, Treasuns Bills

2 |Ocher Boproyved Securnnes e I T 1.1 354

X Nther lowestmenks
| a1 Shares
13al Lawity - B -
| BBl Preference S :
| L} bl Furids '
|} Gebenmara:, Bands 4,106,227 259TF Mk
I Anvesimeny Progeies-Real Eytate = .
|1 Sllar Seur Lies -

4 lInwestmentssp Infrastruciure anc Hausng 4,550,956 5,417,246

Lul:Taral 2571350 13557 575

SHORT TERM INESTMENTS:

1 |cwernmient socunbes and Government guaranteed a00,454 150,267
hiods including Traasure Fills,

2 |Dther Bgorgyed Secunnes 150,080 =

1  [Other Inwvestmonts
| a1 Shares
lil Fauiilee -
liid Prefarance
| B Mt al bunds R33Nl 1.361 244
|ch O=benluresy Eonds 1.143 4545 BAL 407
101 Invesoment Frocermas-Real Laiane
Irl Crther Securikics = E

q  |Irewesbienis in Infrast ocie re and Housine 1.403.521 1.54%1H

Sub-Tatal 4,033 038 654,091 |

TOTAL . 17.251.666
W'Y ESThAEN TS

1 In Indlia 24 604 385 17,251 EED

?  |Cutslde Indla -
TOTAL 4 EDA IRE 17,251 566

Makas!

Agreqgats ammound ol Sampary's imeestmeans olber tham listad equily securiics Ared dorivialive nsinimencs & Fs.24q 604,584
Thiparssiends IPresvicas pear A 17 251 G666 T hoyearndy). Bk waloes of Sk iveesTrerts a5 al 31ar March, 2027 1s A5.24, 746 326
Thousaids [Fiesioud pear 1501 7,731.811 Thousands).

a1



Care Health Insurance Lirmited

1ROy Reg sl rabuon roamnper 143 Jared 24 Spoil, 2002 C a I e

e a] TH ird5: - JFR S =

SCHEDLULES FORMING PART OF FINAMNCIAL ETATERENTS

SCHECHILE - @
LOAMS
g Mo Particubars A% ar 215k BAardh, X021 A3 ak 315k Mareh, 071
T a0 1% "0l
1 HECURITY MUESE CLASSERCA TION

qecured

[ub Thi i Leaxe ol diauest |}'

1aaj Ir. India

|bh" Cuikside India

1ET1 OUn shares Bands, Goat, Sornmes

1] Dithers

Pnz=cL-ed

TOTAL : -

4 |BORROWER-WISE CLAGSIFICATION

lal Ceatra aprd $%at= Gaveraments

121 Barks und Firancial nchilatiors

1] Subaidianies

1l IrndasLiial Under Lakines
las's DLlie- e

TOAL

1 |PFEFURMAKGE-WISE CLASEIFH AT

Lal .oans class'led 35 sadard

lan) In Ircha

loh" Latzide India

1b1 Mon-cerforming loaqs [=5s orewisics
o { 3 .

laai Ir Irdis

19k Crurgizde lrodia

TOTAL - E

1 |MMATUAITY-WIFE CLASEIFICATI G

lat St Term

(b1 Lene Termr
=

TOTAL - -

LTy



SCHEHILES FOREIPG MART OF FAU OAL STREERTENT =

care

HEAI T R H S e

11000
Rl __Enstf oz Alpd =EENE .. e . Ororeostmn Fied Rinech,
A5 al Jnk AprL Feid l1Honin Osdwctmons Ma gl Ll Uplo Lal iprd, | For sha panod Do Sl 1 o 314 wy gl Fp agariln
ML Miarrh, 2321 HiIl AAuslmanls Ragrch, h1r2 Mwrch, BIED March. 2o
1 = . . ;
1 e a2 | ioL.=&a" A 1 £ TLO 7S 1.4.2He di £dE ) 231513
. ami LG 1336 225TL L1.B35 1.5 Li21% 171 anm_lie: L1147
1,006 RT3 0 15316 1AL 101 3 13.LE2 3754 ]
STt | ThiA™ LERU] =M 31 Yl T4.50% 2331 34t 231 1H43 133 317
i 313 1= wni = _SE ! L L.7Ed 1815 = 5
THO16 13300 Bail =Rl S 47 HIz LE.EJE 13,713 N 2 LY 1M 1.3M
1538, 1% 288311 19 4F7 1 N SIR 1 DRT ™67 TR W 1W.ELT LEVL MG LETH FrhE-=]]
1406 553 [ETTET] 1L,9L 1,571, 194 A 187,391 104 1 [k B37 3]}
10 L1, 54 ETRTH T4, 545 . - LS 19 e
1050 i 30T 307 34 _Hr3 1. B2 1E5 116z 457 25 SR i, T LIriAth| 5-'“'_1'15__ ".?ﬂ'l"l.
1421 Fi3 LE? 713 1 L1 195 R FIR M 197,491 L1 HE ENTEF 7 e Ak

T [1hae o g O e poeEy

el T e e A O] T e o o et v B e a o M gl a TR g S Sl ai L g 3 ey pe e e b e parcdeied v O R et kA bl o et
Xrrew wean e by errees e W rmaple b O don, #2700




Lare Health Insurance Limited ——

IRD A Kegisiration number 144 dadegd 6 2oeil, 2012 Ca re

HEALTH IRSLURAMNCE
SCHECHJLES FORMING PART OF ANANC AL STATEMENTS

SCHEMMME - 11

CASH AMD BANE BALANCES

% Mo Fortheulars Ac ot 1ot March. HI22 #5 at 3t March, 2021
A% "1k | “OiDWE|

1 |Cash |including cyaoues. drabts and stampsl RERET) 15.815

1 D20nk Galarsas
lab  Dieposit Aoegunkst

[aa] Shnet-term (dur wnthin 12manihd | T 531 g.24d

Ibb] Dithers 4,833 2 3Kl
dn]  Cwrrept Accounts 730,655 203 140
dcl  Otherc 3 2

3 Money &l Call and 5hort Mofeee
{ay  With Backs 3
lal  wyth gdhar Irsitions _

4  |Dther - -
TOTAL L ¥ Bb. A6 4EE BAA
Balances witk ron-srhedyled banks snclude=d in 2 amnd 3 ML MIL
ahnue

“ Inwankrant refoled Fioen' dapere dove Lo fion Ted w0 et Bl H Nl esEaea o) oant ond Honk hplones



Care Health Insurance Limited
HL, nE'E.I‘S.TI"ﬂ“I'H'I Hunifier 140 gated 26 ,l||:i'||I 1912

SCHEHILES FCHE MIMG FART OF FINAMNCIAL STATERIENTS

care

HEALTH IHS US AT E

SCHEMILE - 12
ADWAMTES AMD OTHER ASSETS
5 As ot A1at March, 20X} Fu5 gl ]k Parch, 20K 1 1
8 He Fa da e " '{Il.'-l:I!r
Al ES
1 |Rpane Jupdut walh cedine campoanes s -
2 A0 T00 I orgy tar inyecrMe e v
5 Prepaymrenis 128961 By.385
£ lodvences to dewectors offizers - -
odsince tan pard ard takes deducted at soorceiMes of aravisian
L leee caxationl ILATY 3
G JOEhers
i3} Bdvances o sucoliers X7.557 T9.553
rh]) Okemr Adwances ! Fapm wabl=g T4, &R7 17,791
TOTAL [.I’.b 207 0% 1AL 51
OTHER ASSETS
1 Irngae ad g omn i ey * ]3 472 Fad4 =30
7 |Outslsndi® oremems 230000 13,040
Less : Praseirms Far daobifold dekes 133.000] 173,030
3 |Agenmy baanias 20 Ak Il 356
4 |[Far=ign agenucs kalanrss -
rl:ur: fram echier ermzics sarcglag en lnsurance basoesshacuding
L |resIryrers ) JATEL 3494 100
Lest : Fravicicns Far dowbbul dakss ) ili.[lﬁ-iﬂ
£ [Cup fran subsidiaries, hokdine campares: g
T |Cewsit weibn ERPocomms EGsecciom T 0f hoserande A, 13330 -
4 |Others
33 Aol [lapie e B oTher asely 13,773 1ia, 341
‘b Lindwmed Amreunt ef Poleyhidder | Invactnent) 43,554 12,957
___|iciinom= an Urclaimed anauri: ol Pahsy Halder tinv=stoent] | 3136 b
TOTAL IR 1,357 @l5 1,548,616
TOThL dhHE] 1,574 210 1,454, 180

Ay o W S I LML i ladr vl e ae o n'e ais

q%



Care Health Insurance Limlted
IA D& Regisirahan number 198 caled 25 Banl, 2012

SCHEDULES FIHERAIMG PART OF FINAMCIAL STATEREMTS

SCRICOLME - 13

LURRENT UARILITIES

care

LIC AL P F IR LR S i O

. Ma Paartirulars Ag at 315t Alarche 2022 Az al 314 March. 2020
e At | 1 "1X1031

1 .Eq.:_fn'.:.' balances 333,612 305,335
b dal.snce dus La oLlhar insurance comoani=s 453.014 111.440
3 |Jepsails beld ©nore-ireurance ceded
1 Iremiums race e 1 advaree 2411948 L¥l.0an
5 |Jdrnallzcated premiom 405 491 03, X0
B |Surdry credilars 3058 250 1,7 76.935
T | Sue L subedignien hioking compary 479 ]
B |Cldirms catatarihe e 05,128 3 EJE,B08
& |Juc La oficers,directars - -
10 | deelaiopad s ol Policy Helder ad, 330 42351
11 |Orlears

i) [an deducred pavalde S5 355 T, M52

(bl Orher sEatursrs doe: 20,330 11573

| G5 T Lighyiligies | 4ut 437 611 L7257

c | IMcarne on Do laimed amounty on Pulicghiolders 3,136 AR11

NN EL (1]

e 1 Cther Latulites H 744 5161

TOTAL 11.611.933 1156851

"Nl af Reirp-ance



Care Haalth Insurance Limitad ——
IR D4 Aegistration number 188 dated 26 2o, 201T Ca I E
HEALTH I3 LM A £ =

S{HEDULES EOMRIMG FART OF FIARCIAL STATERSENTS

SCHEOLAE = 13
PROWVISIONS
5. Mo Pariculars it 310 MAareh, 2023 ! A5 3t I1Et Mach, 3021
i= *pra]| % "0
1 |Resarvg for yrewpired i, 15 168 56 % 353 374
T [For tecstranilmes sdusnes tan padd amd tee e duensd pEamres| . 4854
1 |Far proposed dmdends -
4 |For divldesd dolriauglon Lax - -
5 |Hhers
|21 Lease equallsatipn rasareg L~ 8,375
1Bl For Emplowee Bene'its 132 EC31X 79,471
g |Reseres tar Premium Detigents - 1,458, T8
TOTAL 15,2370k 10.8421.371

aJ



Care Health Insurance Limited
IHEw Reglstrabion number 2R dated 26 agril, 2013

SCHEDULES FORMING BART QF FINAKWTIAL STATEMENTS

SLHECALE - 1%

MISCELLANEDLS: EXPENDITURE
(T the axtent ok written off o sdjusted)

care

lALTH IS AT

A5 BE 315t March, 2T

L No Fartiiulars Aa gl 31+ Murch, 2021
[ *Co0MN] LR ]
1 |Diceunt sllawed in issge of shaees debentures
2 [|mhers
TOTAL




Care Health Insurance Limited {:a I’"@

IRa Registraten nember 148 Jated 26 April, 2012 A e o R

Schedule 15

Signilicant Accounting Palicies Forming part at the financial staternents for the year ended 315t Barch, 2022

Backpround

Care Haoalth Irewiance Lirsitcd 1la-marly knowr 2w Relipaoe Healtn nauraace Company  Limited] [“the
Company”| was mcarzarated or 'y Andl 207 a5 2 company ender the Companses Mol 2013 lerslbule |he
Companmes Acr, 1I50G; 2 the oo’ Tae Camaary it L ERsen §inca 2" April, 012 By the Inueranes Bepgulataey
and Develipirenl Aullsaity 4 IROAT los carying Sl [he boginess of underw,riting Gereral rsurance reating to
He=altk segmrnt whorh romprses Healtk, Perspnal Accidenl and Travel insLrance. These products are

chetributed thrcugh individua agans, brokers, corporate agente, online and Campany's sa e fone.

Basis of Preparation of Financial 3tatememts

The fingng al statemants hawve een prepared snd presantod on @ gong cancern basis, under thie DisOolical Losl
canrenuoe and an accrual basls of accounling, onless apieergase spacifically staied, and in seooadance wilh
Che generally oeempled aceoonting privtiples, . and the sppdable prossicns of the tnsaeanee Ak, 1934, a5
am=nded by the Insirance tows (dmendmeat| Act, 2015, the Insurande Regalatory and Yceclopment
duthorty [Preparatian of Financial Swatrments ane duditac’s Rezatt of Inauratee Cormpames] Pemalatione.
11 (the ‘Rrzulatians't ane arders f darectiors, circars! notilications and gusdeline: iaued by thi Insarane e
Regulatory and Davalapgment Aothaedy a7 india 1AL in thic behals feem time 42 time, aml the Canipaie
ACL, 2013, and carmiply with the applicable Accownbing, Srandarde (&% specified  under Secbiom 134 nf 1590
Canpanies ACL, 2003 |The "BLC| f2ad with 1he Compames [Accounnong Standrads) Bules, 2014, a5 amended,
dnd lu the exieni applicabls  and coerenl proclices presdiling within the 'psarance IndwEcty o indig
dccountig pal cies have bren connistently applied Lo the 2atent applicable, and in wéae of any chanze, the

same 15 disclesed app-epnately inthe manrer 5q rcqures.

Lge of astlrates

The preparaton o the financal slatemeants reciires sanagenert too omake Jedgements, csbmates anid
ausumplizns that afed 1he roported amounts ol revenees, eepenaes,  JSLSRs and laeties, and tha
acrampaing daclesure srd the disclasure of contingeat iz hilities

Inase gshmiates and aisurrprions are basee on the facts and avants, that easted as at the dale ol Balance
Eapl, m 1Fal ueeurred aller Lol cale but prosnde adeditionat eyidence AMoaT conchbians axishing ac ot the
Halance Sheat date oy rawmsia 2 the acrounbing rstrmates 5 recognized pros peclivedy in the current and

future peradss.

q9F



4.1.

a1,

4.3,

Care Health insurance Limited

IToimer v Knpye1 a5 Helggan: Health Insurance Coonpany bimpred) C a FE

IR(2A Acgistiatioen narnber 148 dated 26 April, 2017 T

SlgnIficant Accountmp Fokcles

RevEmue recognition

Premium wCama

Premir [her of Gacds and Senocs Tau] s recopnizcd a3 0905mc opct The sgnirack perics ar periad ol risk, an
the carmmanizirmel of rizk 19 case of gowerarment scchome § policyg. the prem eans ccogriced 2 the oncene of
terldinty o its roal zation. Any subsequent rewisions ta premivm and adpeatme s o caacellation of golicies
are recapnipad ia the year ¥V perind in which they necer The Mak Fre-mium Wriden 1Re of Beintorance crded;
15 adusted [ metied at II'|.' the amounr 21 rpegpment af Ungarpoee Premium Beserya b oainwee gl Lha net
preniium rarnes. The asmiorm un ingw aace pulicess issusd onomselent bass s rescpruzed as and when the

inshallmeng premum iz recarved suapect 1o abhove principles

IncCorse Trom reinsurance business

Loarinn 'sziun un reinyu-ance ceced iz adjosied P nettad ofl noan cunmimission eagrense e e period of =71 TR
ihrrisk.
Prafit Comassue weges ielnsurans e secabios, wheravor agphicable. s reccgmzed as 1acame inthe gear of heal

deterrrapat an o srafics and conbined with (aaynssion o rensorance ceded,

Incorme eamed an imrestments

Intrrest income an oinweesktmieate i eecngneeed nnoarrcrgal basis, Acoreion at descaunt and aneceTlzation of
pecmium relating ko debt sacunties i racppmizes ower the holding'maturity peciod oo oa si-aight-line >axi
Realired gaindlzss Go secunbes, which o the diferenca Bapween the sale consideration and the ca-rying walue
I Ehe poobs of the Conepany, is iecoenized oo 1 1ade date In determuring the -eahzed garfgss, cast of
EOCML S 15 3ifivel o1 on Weiphred averapa coir bosis, Father, in case of rmwtoal fupgs and hedad oqu ty
shiares, 1he el or loss on sale alsa includes 1he accuma ated change: in the faur walue previsusly r'en:u:ugmzad
urZer 'Fair Yalue Change Accauns”. Lale ecnsideradion for the purpose of realized gaindlzes is ret of Brode: ape
and Eaxes, if any, and awclades ortarest raceiven onocale

Dontend imcome 15 recogried whens the rlght to recawe dwidens |5 establhched,

InvestMent income an shaeholder fuods is dizclosed n Prafic & Lizs Accdunt ard oWESHIMERT INCNME O

policyholder funds is disslzsed ynder Besenoc Accnunts.

Prembiwms refeived in advande
Fre-niurn received in adwange is the premiom, whers Lhe period of inceplion of Lhe cowen auufhl i chaanly

oitside the acreqynting per ad

Unallocated Premium
LInalk==ated praminm inrludes aremivm depasit and preminm which bas been receivs2 But [or which risk has

nok commensad

14
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4.5,

26

4.7,

Lare Health Insurance Limited

=
IFormerly Knawn o Belgar e Hestih Inscerance Company Limiktee| {: a t E

KD Regsration mamber 198 dated 26 Aprd, 2o 2 EALTH INSURANGE

it ATEE T

Fremlnint O cled

IMturanée premlum an c2ding Al the rish s recognised 1o e peslae 1e which tha nisk rammerrag
acrerdance with rainFurencg arrangements o th thy rg ngurgrs Any subsenuen| resdann Vi pram o e fened o
recagrised an thy perens af sLCh revisinn AdjysomnoaT to feinserance premivm zrising an canc=klatbicn of
pilitiey ic recogmizes in U porad inawhich they are canoelbad, Premiom on ex2ress of '05s reinsnranca cover is

dccuunlen a5 preamiem c=ded ds per ERe reinsir anee ared i@ emenLy

Fe-Infurénce Acceplanoe

The roseles 2l 3 roinsurance acsoptce are accoutod a5 per Che  laal avaiable  secemes1 of

accodness erfrmation fram reinsurers.

Premiyum Deficiency
Iremipm deficency o5 recagniscd when the sum of oxpeostrd chaim costs and relale! egpepces and
rO@elTEndLE cosks cetged 1ne resorec far proadered nsks and 5 commpeted bpsed an acteanialle determined

i alE I rakics,

Unearmed Premium Rozarve

Imnrarnen Fremium Sesecue represenss that part of the net premiamearitlen e premioem el oF réesuance
reded: which 5 attnguable 1o, and set aade for subsequent risk to 3¢ borne by Lhe Cumipany unden
cortracival argatlon cn oworlradl petiod basls, whethewar s approprlste and allocaled o succerding
arLounbmg perivdy and iy creeted ab S0% of Ehe wel poeoiorn simien |eacluderg polsises whea the prema.m 5

earned lu1ly during Lthe accounting aeriad i.e. =spir=d policies) o precoding el manths 35 2t the Balance

Shaoot datie.

Clgimg

Clanns ncureed represeats clanms Gaid, esomated babibnye 1or outstanding clzims made following A loes
accurience reported and estimated habilivg for Claime bncwied bot oot regorted {IBMR) and Claime Incureed
ki nng engmgh reported QRMERT 1t alsn includes speeific €laime sellement touls such o swreey 0 l2gal £ TRA
fees and onher deecily attnbutable cosis,

Cleweris are jeiognized ax aod whes repormed, Claima aie recorded o the Rewenue Bocpynt, net of clairs
recevrrable from -Fnswrers ¢ cpensarers 1o Lhe eelent Lhere is a reasoiabile ceLainiy «f reabgation. These
Est mates are progresslvely rewalved om the aualabaliy of furtker infarmgtion. Esmmated liakilicy in resgect of
lains is provided lor. based 2n the intimauans feceived wp o Lhe gear end, inforration £ estimates grovided
by the insured § sursryors  Third Party Administcators |[TPA| and judgrent based or e pach 2aper ance and

nthar applicakle awe and graciigas.

101
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Care Health Insurance Limited

IFGrmerly oo as Belig e Aealth insor ance Comnpany Limsed? E a r..E '

I3 Registraton numher V96 daned 26 Apel, 2012 e & AL

Claims ncarrad Gul nor repored [IEMR) represenls shal amzant of £ gams shal may have brsn ircunies prior
12 khe end ab The fwrresl sooount o yaar Dok Paye nob beee epemed o Jamed. Tag IBNE 3-26s o gl
g luges provic.sr, if any, requirsd for clams Incorred bul nat &neoph reporkcd JERER] IBNE and IERER
ligtnlsliex arc prowded based an ackuaric| proesples are cortificd annually by the Ageaeied Actu2ry @l the
Lezmpany Fhe methodzingy and ascumptizas 2n the bBasis af Lhuch the liakility haw Beaen deateirnmeed has alse
Ezen certifies by the Appolnted ACuary to ke appropnate, i accordance with 2uidedines and noems issued by

the iktifure o Acloarees of Imdid aed in ConCwirece with 102 1EC]

Adquisitlon costs
ALguisilion costy are Lhose coslye Lhat warg woth, and ere prircancy reladad o the acqes Bon of rew and
reeneagl gf msprgnse contracks wix, comnussipn, rewards aad rencgaacgtion otp. These costs are exa=nscd e

thie pongd o wabiem Lhey are incor-ed.

Investments

Investmerts agra made in acrordanda wath the Inswrance Act, 1935, 35 aneaded. and rorance Kegulalore and
Levaloprnent Authoaty |'reestiment) Repolabions, 2016, and  ather orcularsfmoodicatbions and ameodments
intuedl Dy the [ADAT i Likis < 312x [Fer tarie Lo Snine.

Irwvesliiienls are recar dedl a1 cusk, on Dgde date and includes ookerage, Lanster Charges, stamps €70, IF any,

arid exclude inlerest accrued up te s dale ol purchase.

Clazsiflcatlon
Imepstrapnts rgiuring sathin teelea imonehs f~2m Balance Sheer datz and Ineectments made with the sparific
Vlzenon 19 dispsas bt withic bwelve mmaths are clagsilied at ‘shart teo- meestments’ Inyvestments oihar

Thans SO Term inveslinenrs” are clossified oo 'lofg 1@ inwesminens’

Invrsiments thal are carmarked, are allegated separatcly tn policyhalder’'s or sFareholder™, as applicable,
Ingegtmants ather than earmarkad, are segragated at Shargholders level and Poboyholders zwel nazprally

based on palicyhelaar s fuedh and sharehuoldoe's funds a3 of year gad, a5 prescribed by IRDAL

Yaluation
Inyectmerts are valued 3z iollows:
«  Debt secontles and npr=convert|ble proferange chares

All et securlties including gouvenutEnt S2cUnTIas and aan - conuert ble praference thares arg
consdered &y ‘Feld 1o maturity' and aocord ngly s[eTed an bsterical cost, soblect to acerenmg of
discpyrt or aractizabon of peesmarn awer te holding' mayanky peree onoa straight Lline basis.

= biptual funds
Rutwal bund irsacbments are stated at far value, b2ing The clasing reT assat value al Kalsnce Shee

care, (o=
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= Listad Equitics
L sied equiby shasas are atated at Tar value, ceng the quoted cipsing price an she Primary Cschangs -
‘Mational Sretk Egcbange ["WEET|" 2. ot the Balange Shoos dave 19 rose the squity share is nat listad ¢
tradzd ¢n the Primary Exchange the queded dbowing price an the saecondary Bochange — “Bamhbay stock
Fachanpe {"BLF}. s opnsidered a5 Fairvalra Equ ty shares swaiting listing, are sta0ed ai hlstoncal rost

sighgeet | Bk provwson fae diegrukias, (0 spy, (@ LR walie gf spch nseslreey Arlrrm nod e parats by [rwr

each ndrvidwal inrtestmeant.
¥ nvesiments asher shar mentioned abgyse are valued al cusl

+  Fair Yalua Change Account
I accowndance wath the Regulatns, onrcabzod gaomfioss arsmg due t2 changes in faws walue of listen
equity shaes and mutual lund inesimeants s taken bo the F o Yalwe Change Account’ The Ea ance

in tha Fair Walue Changr Arcrunt 5 nat avaclahls tar distribotion.

mpalrment of Invesmmants

ThE Coampaaly 3Esesses 51 £ah Bdlance Sheet date whilher 1herz 15 @1y niicauan of ingesiments being
rnpeied. U any such indication esisls, Lhe car-ying value ol soch irsesbment i@ redaoed L recoveralle
amaunt and the impairrent loss iz regognired in the Profit and Loss Account. IF at the Balanes Shect date
thzrz is any indicatian that a g-rwgusly aviowied imaainmert loss ne Bnge- cxists, then wudh lusd iy reversed

and the investmant o5 reskated oo that extant

d_10, Floed asseds, Intanghide and Inpae menc
Flntd d5ietd ted depredation
lixed asaets are stated at cost less accurrulated depreciatior. Cost includes the purchase proce and any it
diregtly attribukable to hringing the asset toits working condik.on fa0 its intended use.
Immawahle ascers gk the legsed praruca:z npiging civl works, eleckrical ikams are captalired ax Irasencdd
Irsprovem2ngs ard ara aram 2ed aver 1 grosany s wof lease.
Deptecaation 16 prawvsd=d on Straight e Wicthnd, ower 8ae ooelol li'e o the acels @stineated by the
management, n the manner prescrogd o schedake 13 o the Compames 20, 2015 The weelul livey in the

follrwing cazes are didfere ol fiom 1hal resibed by Schedwle 1| of the Cornpanies Aoz, 2013

Busels Description Waelul Lile af Aisenws preschibed a3 | Msefol Lives of the Asselrs as
per Schedule 1] of the Companigs #seredfestimated by the |
B, F013 {bho. of Tetra) Manggamant (Mo, of Years) |
| DFfice Couipment (G ww Sign 2 3 I
| Boards and Batteries
Furnstire gnd 7 itures | 4] Z
| wehiclew lacquired fram | A B.25 iha
| Mowamizer, H111 53 Karch, 214 = —
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IRDA Regidtraner romber 348 daced 36 April, 2002

HEMALIH IMNS LA AWSE

Based on L 5apc packern and srternal asaesirnent, the mdaagamang beleyes thay 1he usely’ hyes ag piven 3a0ve
hast rapreceat the penad cwer whoch the anageoen eaeecis (o use Chese 3sats Hersa the ysaful Nife af
fhese asipls is didepent fiom e lives as prosorviked on Sehedode 1] af e Comaaries 801, 2013,

(sepraciabion ore addiscn or ¢n sala f dascard of an aseet 15 calcdlated pro-raca from S ep to 1he date of such
gdditesn Ay 5aleqfdi5tard.

The asser’'s resigd gzl values, wsaf] wes and merhod of deprecigiscn are reviatvnd ar the e nf rach repnrang
pE"IOC anid NaCpssany aII_IIJE-'[I"I'IEI'IEE. 3-& madea a-:-:ﬂr:l.in,gl-,r, wlravar raqlrred.

Gdins oo losses drising on retirement 20 disposal af hieed asseiy are -ecogriced im She Bever o= Sooount andfar

Profit and Less Arcasnk

Intangltde Atiet:

Intangib ke aswets are recogn oed anly iF i iz probabls that the future copngmic benef t: that are attribatable (o
Baets un | Flom to the Core pary s Ehe cears of the dssets £am be medzured exhably

[nlafgills Aisdls cumprising cam peler sabtware are czrried al coel leas amorlidslion. Carmpoter softwars
including impravements are smartised o tha managemert's astimata =f tha Lscfal life nf such intangikies.
fanagement egtimztes fior uselul nfe of intaagibles 5 B years 2 manths In cace where an enhancement s
done pn existing oanputer saftwate which resLits In lmp-ovement 0 ogzeful ife af the softwara, the

Elanggesnert eswmates 1or wseful lite of these soltware eelancements 15 3 years

All azsets i1dading intangibles individpatty casting yp ta Re. 5,000 a-r fully depreciated | amertized in Lhe pear

in whict they are acquired.

Caphtal Work ip Progress
L_-EIJ“C-B' weary |n Rrograss includeas a5sets aaf reads fees B rsended use and ane carred at Cask, camprising

cirect cost and related inaod=nial reproses.

Impairmenl of assets

The Company ascesaes @1 eacn Baance shest date whether there 15 any widwation thas any asse1 may be
Irngairad. IF army soch indication =sists, the carrirg value of such aswely is reducad to jts recoverabls anoust
and Lhe impairmeni boss is recagnized in the Rewzaue Accaunt and Prodit arc Lass Accowrt. I, a1 Lhit Balanecs
theet datre there is ary ond cabzn that o praweusly assessed inpairment loss ng lnnger cxists, ¥nen such ks 5

reversed and the assat o restated To that eatant,

Lypearating Leasg
Laases wharg 3 slgnsfant partion af the rsks and rewards of the ownarshiz are regained by tha lessar are
clacsnlied a5 Operaling Leases . Lease paymens o aaseleprermiees Taben on operalinngg lease are recognised as

an expense in e Aewenuc andfor Profit and Loss accounk gwer the lease term £n stright line basie.

i



4.1

Lare Health Insurance Limited

IFaimerly K1gwen a3 Rellgare Healsh Insg-ance Company Lirnad) (._,-_ EH"'E
R34 Registralivn nuribier 146 dated 26 Aprid, 2012

HE 31 Ti- IhSUHA D E

EnpHotee benefils

Short term amplaygs benefits

Al Employes banafite payable withon bwatye ranths of rendeing the seraces are clazefied as short term

benegfits Such bensfits include sal srigs. borog, s ds. ea-@ratia. perfanaance nognbiva/pay pte ard the same

are recognired ir the periee in which the pmplnyee renders the relatad se-vices.

P 1-Empioyment Benefils

i

tii}

Delinéd Contribution Man
The teneft in the faem gf cantribalion o the Statutary Provident Fund, Encceboees Stote uaw e and

Erploves Labour Welfa«e Fund 0. are considerad as she defined conbribytion plang ant are recogrized
on the Dasis of 1he armsunt pad or pagable for the peried doiing kb services are rendeced by the

employees.

Gratuity : efined Benafit Plan
The Corpany bas an obligacwn towards gratales, a defived bopphs roveement plan covenng chgblc

evipliy=es The plar provides for a lump sum pagmieel 1o wdsbinl @redyias an renrament, daath wh il
in amplaymert ar or terminatien of cmployment. Westing cccure upon comgHetEss OF Five weady of
wereice The Lomaany makes annual cantribitinn 1g the pratuity fund estakliched as Trost. The Company
accowinks for bna 1 atnidy dor pratonky benafiks payable indukure bagad on artuanal waluation condoctked by

an ndEpendent actuany on projected et credic methad ac ak the Balarcz sheet Date

Long terrm employee bene it

i

Leave Encashment
The employecs of tha Compamy are entzled Lo 1he campensated absences and Ieave encashmet as per

the pobcy of the Corrpany, the mabibty in respect of which iz proyided, based op an artuarial walyation
fa1ducted by o indepondeat acteary on projected woit credit method acoat the Balance Snact date
Actuawial gains and losses comarise paacrience adjusimenis and <ke elects of changen inm aciuarial

aswnmptinng zre regogrizad immediazaly in the Revenwe Arcaunt and Prafit and Less Arcnunt aw income=

or elpgnze,
Long Term Incentive Plan and Specizl Assurnd Boous Plan

Long lermm presmwe and saeclal assued bonus payable 1o emplovess 15 prowded 3ased on artuariak
waluatied inclading aciusrial games/losses ab the Balancs Sheey date. The actuanal vawatan has been
carricd out ysing thr Projected Lnit credit Megaqd.

IG3
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Employes Stack Oplion Sche me{"ESDS"]

The Copany Tullaws the intrinsic methad far computing Lhe cornpenzatide sl 10e cpfions gramtrd 1 der
11z schemels). The diffreence of aoy, Betwreen the far- walue ard the graat price, being 1he compensaton cost
15 recognized a5 deferrer sooc  ophion cepenso 31d 5 caarged 19 Rewenue dccopnt mnd Profit and Leas Accgunt

or Strzeghn hne badis coe Bhe vesby® period ot options,

Taxation

A, Current Tax

Lyrrent income Tax, assevs and habidibes are maatured ak fa@ amount expected 0 be pasd Lo ar eZovered
freen Che Tazdtion authorizies in aceoidaece with the 13 regrne ciaemded by Taxation Laws [3medment) aqt,
2003 Fr the Incorme: Tak Act, 13451 and Lhe Incoms Computet'on and Disckeaors Slandards (1205 @nacted In

India 3¢ Lzing ta rates ang the tax 33ws thas are enacied st the reporting dage.

k. Deelerred Tan

[Waferred tax 15 prowded wsng the hag ity reathed on terporany diferances betwern the tax bases af assots
and Naknlites amd thelr Caying amaunis fo feaapcld) reporting porposes 3t the Brlance sheat data lrferred
Laa aviers and liabiliies are recognised for all deductible cempraey ciflerences, the carry forward of vruosed
[an Lredits and any vnosed ae losses Orlerred bow owsels are recagiised e e eslent 1PaE i s prcdnable thar
tacable prafit will be avar ahlc against which the deductible iempera -~ differsnces, and e cairy fevrwrard ol
wnperd tax credits and wnsed e lasses can be wtilised. The camying ameount of delarred  bax gssels i
reyiewed at each reporting dase and reduced to bhe 2xtent that it « no lgnger probsble thad sufficicnt faxable
prafin will b2 ayai able ta allow al ar geary of the deferred tan gsset to be aabsed Urrecogniscd deferred ax
agzats are ro-diiecied A eschoepeting dabe sod ars pecoghiead to the extent that o has become prakabla
thal lutore taatle profics will allow she delerred tag asael bo be recovered Defarred bag aiseds and habihnes
arm measured al the Fag rales that are repecied o apely in The wear wher (B aise is raalized of Che labilty &
schtled, Dazed o tax rates [and L= |3wes) that have bean emacted or substantres ¢ enacied ol The repesling

flate.

Earmings per share

The bask zarnings per share i caloulated by dividing Lhee Mt proadin g [0s: far the peslod sttrdgutabla to equice
charchnldrrs by the wirighted aerrage number nf pouity shares anis2anding durirg the reportis@ peviod. for
the purpaie of calculating £iuted earaegs per share, the net prafic o loss for the period attrikotahle 4G squity
sharahalders and Lhe weighted 3verags nober of ihares Gustanding doring, e perlod are adusted far 1he

eMecty ai all dilut e petetial equity shares.
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HES _Fr IHSLUM 2D e
3.1h, 'ﬂ‘ﬂ.‘lﬂl'l Curreiaiy Tramsacibsrs
Tranaact iy darweein abed in Fereign currencies ace recerded o1 the ratea prewailogg an ke date of he
vansactian. Banectary assets and Labilitics d2nomimated in loreign correncies are tranalaled using e clasing
ratc of pachange &t the year end The paing/losses on account 3 restatement and-srtiement are secagrisedin

the Revenge srrouni and § or #rodi; and Lozs AccounL.

417, Provisions and Contingancias

& proyicion s recogninad when an selempree m3s 3 preseat obligation as a result of past event and it 5
profable that ar dulllaw of resources will be required to teltle the abhgana. in respect of which & rehable
sxlimate a1 ke made Prowisions are not discounted k3 ther praset valie and are determined based on best
ecumale required ko settle the abibganc ar the Balance Sheer date, These are reviewed at each Balance Sheel
dabe and adjoested o rellect dve cupient best sddinales

Lamungrent gssree priting fram claims pther thar insurance ¢laims, [tigatian, assrssmeant, tincs, penallies, ctc.
are recarded when o 15 probkable that a | abiligy has begn incurrgd and the amoun; gan be reasonably
ectimated. & discloswre for a ceotivgent habibey other than those onder pelhocs 12 made when there 5 2
Eossible obligstiun &f & pies=nt ohligalon thal may, bul profably will not require an oot ow of Fesources.
When 1here i a possible ohligatizn =r @ pres=nt abligation in respect ol which the Kkelikood of oubfEagw of
IRSAUFCES is remed e mn prcases o disclosure s made Contingeant asoets are nestber recnenired nor dinclosed

in thr finanrial statamenrs

4,18, Recelds & Payments Accounl
11 Meceipts and Papioents Sccount is prepdred and eporled osing e Divect ethad, in canformity
with Para & @ oi thr M aster Circular or. Preparation of Financial Statements - General Insurance
Busincss dated Gactober §, 2018, issurd 3 the IRDAL
Liif Cash and £3ck aglLavalenss conipnse cash including cheques in hand. bank kalanees and drmand

deposits [(Fher than imyectment ralated £xed daposits wikk Lanks).
418 Goweds and Sersce T liabelity anomsuranpe semvice is we8-0ff against the inpul Lax credily availabds fronn 1ax
paid gn mpys services. Unwddized credits, 1F any, are carneed focweard inr set-oH in futurs, GET Pud far input

sErvices wWhe-e wpat tag ¢-edit i3 not awailakle is recognized 10 Revenwe AccouTi ana [ o Peofit and Loss

Aucuunl
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wrheciyds s lyrming per pf 1ipangid (tadmments

HOTES FORRMEWE PART OF ACCCHHNTS

Eortinglank Liakelsivy (L ]
Partsculars A ar 31.09. 033 Br 3137 05,2021
Panly paid pp upeirm=als - =

ams, ok Aan salnsr Baliciss, Aar acerosfacgad a5 debky by coe Comaany - 424
Uagarynling cam ymeasas clestaadimg |-norespecs ol #ha-es aed securit =1

Funararitaas § wen hypr en bekall o e Coarpaay G, 335 3,395

Cyabahey demanos Lk lices in dispeea, ace pravaded dor gHafc: Neoe 1] -
Aeipy,rance pHipshione k3 ke axlen: A pravaded lar e goourty
rrhars - sgamst 1PErases hled hy ths ex lard nv. WEnAdc 373 Es BMauayde U iafl

Mide |

Tha anavs disdoeure o= mal inr woe demarck al As 333 503 chewsards PV 35,183,195 cheasandsh vased by incame k3 aolkemikies for &Y 2017 D8 20d
JU1E 13, opapnsl che odd g made itke assezs nent arders, the zempanye Fas Fled appeals aelees G Coonmissianer al inma Tz Dhppea sl A,
vecide amicee gepdicanees spskeonngd ol ol lgght etweand Can Tosgad lgs oeae hiled g@aesr ih= Jamnands rackd,

Since s CaINpary i@ aS5kSarIEnL peals 7 201204 1o 231515 hat 201 lavaribee of ces Foom sapelate adbageity in simils: nalers, (e company
coafident ikatika ordees gl D750l be e campang's Fuor Ioe ke o geeasumenl pepes as el e the gpeiviea of The campary, Ihe sad damands ara nes
stz nahke aeA R e o e e o candiderad Rereaane n Bkl

Hasis used by the Achuary for determineg prawision reqguirsd for IBME  IBNER

“Lleginney e s Bl Wl Zpgenied I gl C Linees e Bt Mt Eog gl Beaeoed (IBM R &6 w1 Wardh 33, 2022 has been eslimaced By W Agprintco
Arkuar o camplianees & th the gudeles 1s5eec by IADA anc applicakle proasion: of paofessioral podsnce notes mraed by the inzlilule of Ackyyries 2
Ird a

Engumbranoe

E | 1he awsely af the Jerparg are o eam pog pacumbrpares azcepd, depos 10oe banks smgaeieg 1e ® 3,395 cheowands (arcuicas yea % 3,395 Eheazand
Thessf e Els Fane Bees praced sith banke o0 Ena Surpesds of 2eCLtng bask guarasaecs |he Caomparyhas al assers aathin india

Estimabed Amoant of Sommnibienis made and asianeding 1od TG
Prrligylpr: A at 319%.2032 As at 31.03.30011
_oans - -
Ay reans,

Fintod Bsiss [Mad al advaticus) ay,1d 17,1405
Claimz lexr Brinzuranee pad 10 Ohamands " 1% -3
Partdculare Ax #1108 F0IT As A 11.04.2023
Ir Incia 14,445,51F = URCEE |
Outside India L0 ALk 1t as1

® Farlod ey Claied gaid von Beard s @ A el

A ety Greplidp Hl Gadris. Claimy Chls Langding" % OcD
Particdars A3 At FL00EhE A3 gk FL.AJ. 0]
Ciuesionding fer more Laen 2 monihbe - =

Lthersg 4 512 MAE L k|

t.hld.LE 3.436.7T1

Fraclading IBNHR e cgisedny, anCon s agpable Toospewioe pecgide, g d thod pacy admmsrescgr

Coarr s sakiad arad remoaining yrgend Far more than siemeoalhe 2 NILSProdgLes yess o ML

|a] Pyl ks b Beinsurance WEDer Ouring Ehe Yoar 1% Do
Cwns o Husiness 15 ndix Qluls gk nadiy
Fy thy Vyar dwadgd  For ik Year ended  Far thee Year ended  Far e tear ended
31.03.2022 31042001 ELELE B-]irF | EhF=E R -] |
Mise=laneco: N EsL 205 Lo =0k S0 -
105

{b] Mo premiumn wicoene |3 recograeed on "Varging sk Failem™ Bmla.
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Sumimialy of Financial Statmmmrts:
e — 1%l _acs)
S Ko Tarticuacs rlil-at H20-21 291920 2012-19 - 0l-1E

QPERATIMG RESLAL TS ==
1 Gipss Qlrect Prginium El=H1 5] 255075 2d03ach 14 127 111,072
2 Mel Earre=d Premiom IPcome P LT 1r:4947 150845 10k, 120 a?ue}
2 meame fram Investments [netk] 13,375 141,553 9 hTL 7, %3R8 4.3
4  Cthe IArmmp & = = = =
S TakalIncone 16430 155,542 1E0518 116,51 TI34%
G Cenriisqon [Hel] - incudimg Broke-agze 11,017 It 12,217 1192 |&.142)
¥ Qperslne Dpenses 107, & 71,134 G, Dol e 21 43, 4M1E
2 et Incored Clairns 153373 15,1532 an, 13 5N,I6T 15,921
9 Aramuara Dalileny |13,558) 11,142 2446 - -
10 Change in Linegpined Aist Beyaree o2 1ol 26,136 11,753 L7.d55 14,125
11 Opealrg Prohfioas * 40 42594 FRLER] L] 14, 44%]

HOMNDPERRTING RESLLTS
17 Taotal Incorvie uader Saarebglfers S contg 5,128 5,206 L FEGEY 535
1% 3rgeIr Mloss| bedore Tae 1,535 T.5dA3 £.507 EA32 (1,635
1€ Fromision Fan Taz (et of Bar Coedith 405 |1.674| 4 -
15 efibfilers] afer Tax 1150 10.21% L R=r (1415,

Miwcellaneows
W “plicsficider’s pccaurd:

a| Tata funds dR A4 177,517 123,405 132,332 A6, A7

b 1atal Invcstroents

c]Mield on Irweslments &% T.0% % o1% q3.1%
17 Zharekaldes’s doceant:

A Taral s L0 5EL 9 aEd 5d 16E 47 844 5913

2 Tidal It n&nrs

=1 vield oo Iengastmepls b. 4% B4% G.0% T.25% st
10 Paid Jp Equily Caailal 21as7T 94 14 LS [ R 4Y,202
19 Hed 'worth Lo TEY 103 EBE 5=, 7T £d,133 17570
2N Trkal AsselsiMes] 174,71 11 TR 2rn] R 157.1°3R 1% 934
21 Yipldan tetal inmeeshments 5% o B T A% d1% EeL
22  Earmeng Par Skaqg |%] 0li 1.26 1.93 0.av¥ Q.30
i Back value per Share {2 L% 29 12.35 A.04 LR 4,64
24 Teaal Diuldend - - -
&h Divderd Per share

* O rak anchuds @ionoms franseragd oen sharebplder's aogoym
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CaFe Health insurance Limited
IRD& Registration qumber 145 dated 26 Apail, 2012

Erhedules farm|ng part of financial statements

Accounting Ratles prescribed by the IRDA

care

HEDSLTH 1k SLrH A P E

2021-2Z(In 1020-21 [In

Parformance Ratios Times f %| Times f %]
Gross Premium Growth Rate - Health 45 T
Giross Preruum Growth Bate - FA 13% A%
Gross Pramiwr Growth Bate - Tiavel 175% -0
Grags Premivm Growth Rate - Total 2% Fi
Gross Marect Preotiue ta Mot Wharth 321 2,44
Growth Rate of Met Warth 167 T7%
Net Retlertlon Babie  Heoalth LT 5%
Met Retention Ratig - Ph =l 24 %
Met Rutention Ratio - Trawel BE 3354%
Met Retention ratec - Total TEMH: 7%
Met Commission ratio - Health P ¥
MNet Comrmission ratia - PA 1385 14%
Mel Commission ratio - Traweal 12%5 i2%
Mat Cormrmission Batio - Tokal A% 1%
Expenses of Management to Gross Direct Premium A0 A42%
Expanze: of Managenment to Mel Written Fremium S 3BT,
et Incurred claims o Met Earned Pramium B5% 55%
Combined Rakio 1038 23
Techmeal Beseewes te Met Premium Ratio 0 66 .74
Usderwrbing Balance Ratios TS 5%
perating Profit Ratig 1% 1%
Liguid Assets oo Liabdety Katio 033 0.30
Mt Earning Ratic () 4%
Return on Met Warth 1% To
Availabde Solvency Mangin JA501) 1o Braurired Solveney hargin [R5k4} ratio 1.35 2.45
MPA Rabis M, kA,

Follcwlmg Experce bas been booked for vanious sctvithes beng carted out by Statutony auditors

(% "mao)
Particulars Foer 1he Yeor For the Year
Ended 21xt Ended 31st
March 2022 March 2021
Skarutary Audit Feix 3, E00 3,504
Taw Apdit & Certificakion 970 1030
Oul o Pocketl Expenses 225 12
Tatal 4,995 4511
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Care Health Insurance Limited
IEDA H-‘:gistl'atu:m murnber 148 o ar=A *& Apri|, 2012

Management Report

In agerridanre with the provisions ol the Insurancc Regulatery and Development Aubhonty [IRDA} [Progaration of
Firnancial 3taterments and Aoditor's Begort gf Inswranee Cooe pasiesh Begulaticns, 200F [the Aegulation) Managernent
Aepart is submitted for tre year eaded 317 March 2022 -

L

Secticn 3A af the Insurance Act, 1938 hac been amended by the Insurance Llaws |[Amendment| Acl, 2015 ta
remave the procoss of annual renewal of the Certficate of Registration isswed o Insurers under Section 3 of
ke Irsurance Act, 1938 (amended by tae Insurance Laws [Amendment] Act, 2015} Howver, of hac been
stated that Insurers shall contious 1o pay sucn annual fee as may be presonbesd by the Begulatuons. insurande
Aegulabipry Development Authorty of India {"IRDAIM) in ine with the abowe amendment igiueg o general
cirghlan stabing thak Certificate of Pegistration of the Insurors réncwed i 2004, expiriag in March 2015, shall
cantihpe to be in foree froee Bpel 1, 2005 sabject 10 paymem of renewal Fae, It s confirmed that renewal
fees for FY 2022-21 has been pald,

It i certitind that all tha dues payable to the statutory autharities up to 31° March 2022 have beep duby pad.

Itus confirmed that the shareholding pattern during the year endad 317 Margh 2022 14 i aceondance with the
statutony and regulitery requirements,

It bz haraty declarad chak rmanagemant has not directly or indirectly invasted cutside India the funds of the
halders of policies isswad in India.

Tae Company o ngiotaining the Control Lewel of Solverncy a3 tequived ynder the Ingurance &l 1938
tarmended by the Insurance Laws {amendment) act, H15] and the relevant Regulation as prescribed by the
IRDAL

It 15 crrtfled rhat the walues of all the assets haye heen revewsed an the date nf RBalance Sheet and
rranzagement’s balwet, the asjers set fortk n the Balance theot are chawn in the apgregate at amownts ot
exceedIng their realizable or pnarket walua under the heading - "Loans", “lnvestments”, {fwherever applica ble)
“hgents Balances”, "Outstanding Premiums”, “Interest, Dividend and Aeopts Owistanding”, *Inkerest”,
"Trvidends aod Bents accruing but not due”, CAmMounts due Tigm elber pecsens o Bodies carrying on
mzurance bysiness”, “sundry Debtars ©, “Bills Regeivable”, "Cash” and seyeral iterns specified wnder “other
Accounts”.

The Investment Risk is managed by creating 3 porttolio of dikerent asset classas and of varied maturities so
a5 10 spread the rick acrpss 3 wide categary of Investee compamies The Company Bds eonstibubed an
Irweesbrent Cammntes, which acts as the palicy making body for the Inyesument gperations. The Investiem
Committee fays down yandays interngl paboes and norms governlng the fenetiarang of the Investrnant
Departmant. The lvestrment Cormmittes peeladigally duiscegces the wvesbanent strategy, potfolio structures,
parfarmance of the peetFolla and related s5ues The Investrnant polcy is reviewed regularly inoordar to align
the same with the Company buansss plans.
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A. It 15 eonfrrmed that thore were no aperations af the Camtpary outside tndia dunng the year ended 31°
Rlarch 2023
9. Ageing of claimsz owtstanding and trends in sektlement of claims are given below:
g} Oetails of Claims Outstonding during the preceding five vaars
2rx1-22 1020-21 20K15-20 2018-14 2017-18
= n Mo.of | %in | Ho.of | %Im | Mo.of | ®in | Mo.of | %in | Ho.of | Ein
| Claims | Lakhs | Claims lakhs | Claims | Llakhs | Clalms | Lakhs | Claims | Lakhs
30 Days
| 13415 | 17,279 | B985 | 0,713 | 4835 | 6&57H 1483 | 5842 | 2327 2,302
30 Davs o 6 i
hAcnths 4,685 d 330 | B,101 2,930 | 2,589 2846 | 3477 4035 | 2517 z.487
& Manths ta 1
1 ear 2 = = = E4a 1,544 | KSE [ 1,49 121 | 147
1¥earto s
Years - * ¥
S Years and
Bhboe = =] & 5 = = x =
el 15,100 | 21655 | 15097 | 18634 | 5263 | 10966 | 5593 | 9116 4965 4985
Moo
[. Al Cashless Claims Qutstanding are shown in settled as the Customer bas already avalecd the seevite
and the payment will be done ro the hpspital according to the terms of the Apresment,
rembuvserment are parg ol abce'a sSUmmany repott.
ii. Amount excluding IBMRA provisions, amounts payable to third party administrators.
by Detalls of Average Claim Sattlement time for the preceding five vears
i | @021 22 020 21 2019 20 18140 2017-1E
Mo of Mo of | Mo of Mo, af | No.of
claims AYErIEE claims ferage Clairns Hvarage claims AYVEMIEE claims LErage
sattlad time cettbed ome cettled | time zettlad Lirme sattlad Ehrmp
Casllecs {11 Haor 31 Haur M1 Hoanr a1 Hour
{Appraved] 219 K52 1% Min 20F T35 A0k hlim 207 9E1 2% hlin ShRT,. 248 50 Minn 132 050 | F Haur
| Renmburser |
ent
| Settled] 201,700 | O Days 80020 | 06 Cays 91,697 | 05 Days 21,065 | O Days 44,832 | 09 Cays
Tatal 331,552 | 291,754 953 648 B48,G13 | 124,333

Mote: &ll Cashless Claimes Cukstanding are shown in settled as the Customer has already availed the
servece 3hd Che pavment will be done b the hospital according o Lthe terms of the Agreement,

10. As at 31° March 2023, the investments af the Company are mainly in Debt Securities, Bank Deposits,
equity shaves and BMutuad Funds, A5 per the IRDA, guidelines, all debt secwrities arg conzidered as held to
maturity and valued at historical cost subject to amortization, listed equity sharcs at market vgdue and



Care Health Insurance Limited
IRDA RERMTratizn rideribeens 148 dlafed 3G Aprl, 2012

11.

12

Mutual Fund investmants arg stated ot their fair valye, being the C'osing MNat Aszor Yaluo ac at balance
shieet date and investroents ather than those mentiened alowe are velued at cost. Further, the marker
walue Tor debt cecurities as at 31" Karch 2022 has been calculated as per Fived Income hMonmey Market B
Derivatives Aszoniaton CRIBDA] Yield curve and financial henchmark India Put. Ltd {FBIL].

Investments are in accordance with the Inswrance Act, 1923 {amend=d by 1he Insurance Laws
tarmendmient) Act, 20151 and Investmient Aegulations, 2016, nwestment Portlalio conslsts of
Government =acurities & State Government Sacuribies [Sowversign Guaranbes), Infrastructure Honds,
Houging Sectar Bonds, Carporate Bands, Liguid Mutual Funds, lisredunlisted equity shares and Deposits
with various Scheduled Banks. There is mo Mon Perfarming Asset ac at 31% tdarch 2022,

In compliance with cgrporate governange guidelines for insurers in India 2016, below are disclosures as
mandaled by guidelines.

g Fmancial and aperating rallos;

For thes Year

endad 315
Farticulars March, 2022
Met Tnourred Clairms 1o Mel Earned Premiurm ratio 155
Met Cormmmssion o Wet writtemn prentium ratmn %
Expense of Management to net Writhen Premiam ratio 38%

Note: Ratlas are caleulated basis formulae descrlbeg In Master Circolar on Preparabion
of financial statements of General insurance Business dated October 2012

b Salvency ratlho;

% Lakhs
Tetal Available Solvency Margin (A58 ) 114,138
Total Regulved Salvency Marginn (R B1,768
S5olvency Rabio {Total AS84/Total RSM} | 1.E5

Mote: Salvency Ratio is caloulated basis formulae preseribsed in IRGAL [Bssets, Liabilities, anqd
Splvency Margin of Grreral Insurance Business] Regulations, 2016

c. Financial perfarmance :

For the ¥uar anded
A=t March, 2023
Particulars
Zrass Premiurn Grawth Rate 2%
Groveth rate of Met Worth 165%
Met worth as on 31" march 12 120,737 Lakhs

MNote: Ratios are caleulated basis fermulae deseribed in Master Circular on Preparation
of financial statements of General insurance Business dated Octoaber 2012
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d o Risk Maagerment archifecfure

The carmgany has 3 Board approved Resk Palicy which acts as a franework for the companies Risk
Architecture znd Framework, Thore are scgular roveess atb a Functiana, level ta monitar the Risks

defined at each Function/Prgess and gorrective steps are immediately taken. The company has & Risk
Corumites as 3 part of its Board Commitless which on a guarterly Daiis rovicws the Risk Molcy,
Effectiveness af the Risk panggement bystem and the Exposure to Key Rizks that the company is

exaased L.

e. Details of number of claims intimated, disposed off and pending -

Claims Exparicnce Mealth Quérseas Travel :::lf;a: Tatal
! Clairns 0% 47 Lhe heginning, of 1he period 14,149 254 bl 13097
 Llaime Reparted Jurng tha perd = T RE 17,670 4577 | 513,802
Claimy Sefled curing the penaord 513,184 15 .d-IE_ AJan | 531,552
Clairms kepudiated suring the perod 76,203 B34 1,730 | 72,437
Llaims Clowed during the perind (1] ] | 1] ] _
Claims /% at End o’ the p2rigt * 15,550 1.671 az1 1E, 100
Lessthan 3 monsts 15,58E 1371 B3 18,300
3 maaths to & ronths | !
B rricenlhis Tu 1 wedr o wi |
1ycar and ghove | =10

* &l Cachlass Claims Qukstanding are showe in setrled as tha Custorner has already svailed the sarvace and the pagment wall
be done 1o The haspical according Ta che termis of the Agrecrnent

F. Elements al remoneranion package jlinguding incentives) of MD & CED and all other Key

Mlanagement Persons:

- - [% Lakhs|
Particulars Az at 31.03.2022
Salaries & Allowances 3494
Contribution to Provident and other
funds a7
Parguicitas 3
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g Pavments made o group entities from policyhalders funds

= _ (®Lakhs)
5. Mame of the Related | Natuee of Relationship with . _ i Az at Fist
Mo | Parky the Company Depcription of Tremactions £ Categorics Warch 2022
[ Religare Enterpnses . [ E;pénse FEimhursemen.t to Religare
Uil Haolding Campary Enterprises Limited | 112 .
2 | Rallpare Bioki | Commission E¥penses 143 |
e P Fellow Subsidiary e -z g e
Limited Reimbursement of Expense | 0.ail
13. Payments made (o companies and organizations inwhich direclors are interested® are a5 vnder:
MName of the Entity In which Cirector | Interested Nature of Ameunt of payirent during the
Chrector iz interested As Fayment Tinancial year (% i Lakhs)
MIL

® As drfired under Section 2{76) n'fT:umpnni&rAct, 2011 ond opplicoiie Rules thereof.

14, The Company has adopted a prudent investment policy with emphasis on optimizing return with
minimum risk. Significant weighing of the azsets has been made towards low risk investments such ags
Governmett 3ecurities, Treasury bills and ether good quality Debt instroments. Al the investments have
been duly serviced.

A5 bt it hereby fanfmed;

That the Flnanclal Matements have been prepored In accordance with generally acoepbed
gucoonting principles and policies, applicable acoounting standards and current practices
prevailing in the insurance induskry and there are no material departuras.

Unearned Premium Reserve [LUPR] as per the optign granted by IRDAI is being created at 30% of
the net writken premiom of the preceding 12 months since 2017, The Company based on Lhe
industry trend, experience gained and based an expert opinion, on the palicies where the
premivmm s earmed fully during the acesunting peniod [on expired pallcles], na PR a5 created

Management have made judgments and cstimates thal are reasonmable and prudent 5o as to
give a true and Fair view of the state of affairs of the Company @t the end of the financial year
and af the operatig Frofit o Loss of the Company for the year.

That the managerment has taken proper and sufficient care For the malntenance of adequate
accaunling records in accardance with the applicable provisions of the Insurance Act 1934
lamended by tha insurance Laws {Amendment) Act, 2015} and Companies Act 2313 ferstwhile
Companies Act 1956} for safeguarding the assets of the Company and for preveqing and
detecting fravd and gther irregularities,
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€. The Authority vice circular under reforence IRDASFEASCIRACTS/022/01,2020 dated January 21,
2020 has natlfied that the =g tve date of rnple nentation of Ind A% shal' be dacided after the
linalization of IFRS LT by International Accounting Standards Boatd (1A3E].

g, That the managorent has propared the Dnancal stateoments on d gaeng conce i b s

€. Thar the mamagement has ensored Ehat the inkernal audit Systent i i commiensurate with the
cize and nature af buciness and iz operating effectively.

f.  That the Company has a separate funceion called Frawd and Risk Investipat:on, \o sateguard the
ascels for preventing and detecting fraad and other irregularities

Fat and on behall of Boand of Directors

Or. Rashmi 5algja
M- F eyt Chasrperson
{CeI DLTLS29E|

Lhar<her %angh riehta
MNon-Edacutive
Indepandant Directar
[DIr O2200%2%)

Fratik Kapoor
Cocmpany Becratary

Flace: Gurugram
Date: 26" Apnl, 2022

Anyj Gulati
PManaglag Diresior & CEQ
(DIM 00273555

Facika) Gupa
Chiet Financial Oficer

Ambrish Lirsdal
Head-Finance & Accounks
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