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Dear Shareholders,
I trust you and your family are safe and in good health.

The world is witnessing an unprecedented predicament at the centre of which lies a health
crisis. We, at Religare Health Insurance (RHI) maintain the strongest resolve to be of service
to humanity as we tide through these testing times together.

On the business side, FY 19-20 has been yet another encouraging fiscal. Our overall business
grew by 31%, even as the Standalone Health Insurance (SAHI) industry recorded a growth
rate of 27%. A stable leadership team continued to guide the Company as it explored the
potential of new business lines, markets, partnerships and servicing innovations. Even as we
are now the preferred health insurer for customers, our business objectives continued to be
built on a bedrock of value for money health insurance solutions, technology-led quality
servicing capabilities and customer-centricity. Also, a special word of mention to the
successfully-run Ayushman Bharat mandate in Chhattisgarh, that was lauded by the state’s
bureaucracy and government alike.

The Company, as always, laid due emphasis to adherence of all prescribed statutory
compliances and regulatory processes within defined periods. A profit of Rs. 65.7 Cr was
reported for the last fiscal.

Company now draws significant interest in the investor community. Over a short period of
time, the Company has attracted investments in two tranches, one of Rs.27 cr. during FY 19-
20 and another of Rs.300 cr. by Kedaara Capital that was recently concluded. This capital
will help us further our investments in distribution, technology, servicing opportunities and
building healthy solvency margins.

We now have a formidable, country-wide footprint of 156 branches with over 8600
employees. This scale facilitates a ‘within-reach’ proximity to our current & prospective
customers and also helps us effectively synergize efforts with various partner channel
networks. | am also pleased to inform you that Religare Health Insurance has received two
coveted industry commendations last year — it was adjudged the ‘Best Health Insurance
Company’ at the Emerging Asia Insurance Awards, 2019 and was conferred the ‘Best
Medical/Health Insurance Product Award’ at the FICCI Healthcare Excellence Awards,
2019.

I am also very pleased to inform you that the name of your Company has changed from
Religare Health Insurance to Care Health Insurance; this transition has taken effect from
August 19, 2020. The guiding principle for this transition was to adopt an identity that is a
true embodiment of what we do as a Company — Care. And from this was born Care Health
Insurance. As a Company, we remain the same; be it the stable and tenured management
team, bouquet of value-for-money products or technology-driven servicing capabilities;
everything remains the same — except the name.



I would like to conclude by recognizing the commendable transition of the team in adapting
swiftly and seamlessly to the ‘new normal’; even as both business and servicing parameters
remained unhindered. Clearly, a robust, future-planned technology framework has been the
arrowhead for this transformation and will continue to be an area of focused investment for
us.

With best regards,

/@M/“;

Dr. Rashmi Saluja
Non —Executive Chairperson



Dear Shareholders,
At the outset, we trust you and your family are safe & healthy.

Your Company has achieved many milestones through its journey as a standalone health insurance
company and has recorded growth rate of 31% in FY20. On the business front, your Company has
under-written premium of Rs. 2,409.01 Crore and has recorded a profit of Rs.65.7 Crore. Your
Company has seen a sustainable growth in the fiscal year and is growing on all parameters whether
it is distribution or service front. Also, a special word of mention to the successfully-run Ayushman
Bharat mandate in Chhattisgarh, that was lauded by the state’s bureaucracy and government alike.

Your Company has always believed that ‘Care’ lies at the centre of all that we do as a Health
Insurance Specialist. ‘Care’ has been the guiding principle for all our customer-centric initiatives in
the areas of product design, claims administration, technology development and customer service.
Flagship insurance product of your Company is “Care”. | am pleased to inform you that while taking
the same guiding principle forward, your Company has been rebranded and will be known as Care
Health Insurance Limited. This transition to new identity is a true representation of what we do best
as an organization — Care. As a Company, we remain the same; be it the stable founding team,
bouquet of value-for-money products or technology-driven servicing capabilities; everything remains
the same — except the name.

In the given pandemic situation, your Company has taken care of its employees and facilitated work
from home environment. Your Company enabled all the digital channels and ensured that customers
are not impacted. Further, your Company has increased its focus in empowering its distribution
channels through digital properties. While your Company has always believed in providing best in
class customer service; through this period the Company has adapted and the qualities of empathy,
patience and resilience have become more important than ever before.

These values will serve the Company well as we weather further challenges in the years to come.

To conclude, | would like to this opportunity to thank our customers, partners, employees, board
members, and regulator for their continued faith in your Company. | am sure with this trust your
Company is firmly on the path to becoming an institution which will be relevant beyond hundred
years.

Wishing you all a very healthy life.

With warm regards,

Anuj Gulati
Managing Director & CEO



Care Health Insurance Limited

(formerly known as Religare Health Insurance Company Limited)
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DIRECTOR'S REPORT

Dear Members,

Eelizarc calth Insurance Corrpuny Lirniees!

Your Diractors Bave rie plesure of presenting the 13% Annual Report togethier watly Aodiled
Financial Statements of the Company fin The fifansiad vewr ended March 21, 2020,

FINAMNCIAL RESULTS

ﬁ.

=: _[Rs. I Lrores)
Partteulars 2019-20 Z018-1%
Geeen Writen Premium 24051 184327
Mel Wiriten Premium 162602 126575
Met Earned Premium [A) 150845 109120
Met Incarred Claims (B) #9154 E02.67
Net Commissioo () [22.17) [(3142)
Expenses (D) BET.85 55830

Premium Beficeency [E) 2446 E
Imresbmient & Qther [ncome [F) 11952 95.27
Profit / {Less) Before Tax [A-B-C-0-E+F) 5,89 56,92
Frovision lor tax 024 -

[Frofit / [Loss) After Tax EE.65 é‘.ﬁgz
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INSURANCE PRODULTS

HEM TH WSAINARCE
JiiT ASSLG
e rrhance
B ar 78 Car® heart
care: freedom supar mediclam
Lrormestie SLaff Insurance Add-on

TRAVEL INGLFEAMCE
Exfaloar S wluclenl oxplors

GIRCILIP LA CE

Carcap CAreg
Grovgp seurs
Gramean Care
Carcaip explors

Catendp car® Talt
Croup Global Caps
Group Credt Promacnon Plan

With awareness and demand of health insusnce growipg significamly, che imdustey has meolized
1hat o ‘one size Nl all” approach will oot work and therefore your Company has desgred
spacialized products faor every sepment.

A Che abgamiZakion prows from sieensth e strength, the product portfdlu has also deversifed
and naw comprizes of o comprehensive range of products in the health, critical illmess, travel
and persenal accidenl categones. With due fiscus on specel iz thon, vior Compsony has waarked
it ds cresating nesy produet colegorics and cnriching the cidsting cabegaries.
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Health insurance Products

& comprehensive lealth Insurynce plan to mest vriant

heallhcure necds, CARE, has been our Magship product since
inceplion. YWhat malkes il popakar is the abelity to choose your
cover from o rauge of vplionad benefits, as per your
requLirements.

4 comprelensive Healts Inswrance Plan o fendor 210 2ens and

(4 ré freedom wdyviduats with pre: existing medical conditions, 3¢ is oftered

without pre-policy medical check-ups and there is na Toading
baced on health condiclon.

A Super-Top Health Insurance plan for those who aspire for

e n h a’n Ce high sum insured ot competitive prices. Enhance is most

popular among those who already have a health insurance
policy of a lower zom snsured, and wennld vant o o rease
chelr sum insy red G sl ress medical cmergencics.

T —— A Macermity Health [nsoramee produdct speclaly designed for
OY yoong faimilies who are planning a famik, While the focus is
an maternity related hosmitalizabion, this prodoct will cower

yoru far any hospeoal [zaton el die policy o ee

al premiums  [Premium
instalment optiens] with [PD as well as OFD coverage &
lilelong renewalihor.

=pu] ' Indemnity Cowverape for speclfic crigics] illnesses and
Super mEdIE|a|m SLrperies highly allerdable

e h t_ Froduct specifically desipned for someons with a pre-
Care e ar eaisling heart disease i.e. someone whe has undergone a
heart surgary n the Tasg 7 vears

#  Coverwithout any Pre Medical Tesrs at any age
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* Patients suffering from  specific pre-edsting  leart
cond It
*  Reglured wak penods of 2 vears for FED coverape

—~ A Fixed BHemeflt produwcl agafnst Accidental Desth and

Se CU re Dpsabilities, Secure has a hose af alie 1jve benelits such as
Temporacy Total Digalllwy, Common Cacrer Mishep, FTT and

P Improvement and Loyalty Bepneflts yinong ethers This 5 a

prime xamplc of how we luive shiped our product arownd
customet teeds.

A Fixed Eenefit produck which provides coverage agminst 2o
aSS U rt : mapor efitlcal [Mhesses. the key USP for Assurve i fere Day
survival Period. With a Pessora] Avcident cover to go along

with 20 Crincal llinesses, Axsure van easily stake daim for e
best available produgt in this category.

S— A comprehensive Interpational Travel Insurance which covers
exp | O re emergency hspitilization and aut-pabent treatment, Explare
alaa prowides other Lravel related benefies soch g delay Aoss of

bigpage. loss of passpott, o cancellation among others.

- A comprehensne Insurance plan targeled al students studying
5 U en exp Ore abroad coventng  hospitlization as well as  out-patient
reatmient, Sadent Explore also proandex caher benefits such

wy tlelay/flose af baggage, log2 of passport, trip cancellagon,
sludy interTuptlon, sponsor prutection among othars.

Gr{jup Caré With adheremce to the beliel that human capikal s an

enterprise’s most invaluable asset, Growp Carve spaote anormay
of treztment modalities - feom anTensive in-patient cara to
primary hralthcere and Feorm matemnity celated eatieenl w
OTZAN EransplinTiticn, YWith 2 booquet of optiow | serdices o
thuuse irom and cuscomlize, Grolp Care is a straightforwarl
plan dessgned te nifer comprehensive coverage with makimum
CoRfVELEOGE
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Group explorg

Group securg

Grameen care

Groun Credt
Protection Product

Group care 36

Group Global care

Cromrezoc Staff Irzurence Ado-on

This praduwt prevides coverage against ernergency care of any
[lness or Injury suffered during averses travel,

Aleng with thie mandatery Benclit - "Medical Cover' and ics
aptiansl €ktenzons, Folicyholder has further chaice to opt for
any ™ the 38 Dptanal Benefits as per theiv mguiren enr

A Fixed Denciit product against Acodental Death  ind
Disabalitues weitl at aapgion e susiemize Uhe product.

A micro-insurance product, which 15 a camprehansive Group
Heatth Dwsurawce plan to mest rural India’s healthcare needs.

A highly flexible Group product specially desigined e §redit
Protecton for loan customers wide covepsige tenure up 1o 5
veavs effering ficed Taenefits like Critvcial flness and Persanal
Avcident a5 well a5 health indemnity cover.

A comprehensive offertng for groops induding cmplover
employee grovips as well as alfinity groups providing a wide
range of beochits on beth Fixed Benefit az well az [pdemnity
bavsis, while also offering b novatwwe Well ness sond Wilage Added
Servces.

f comprehensive Global Insurance product thal affers wide
range of benefics on Indenntity ag well i Fixed Benelil basiz to
eligthle Groups,

Add-on product that offers health coverage to the domestic
stalls of existing Policyhalders of rexail Health Produces
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FUTURE OUTLOOK

In the Financlal year 2020-2102 1, due to COVID-19 pandemic, the growth Incthe Ind usory will be
subdued as compane to growth seen In FY 20019- 2020, To achieve this, your Company plans to
facus o ingremsing its distmbution footprine through varows Chanmels such as Agency, Uanks,

Brokers, Digital, Online ete. and shall emphisize distribution in all these channels direugh digiva)
|‘.'|I'-|'|-|‘.|=I"|‘.'i|:s.

INVESTMENTS

Your Company has made Investments by
compliance with  IRDAL  Ievesoment
Regulaclons  amd  tocal  Assel  under
milnugement as on 3lsk March, 2020
stands at Rz 177341 Crore (including
depasit with banks amounting to Bs. 550
Crore] excluding Fair valoe change acoou i,
Further, the total smvestnent pirtfolio of
Fs, 177841 Cr has been bifurcated hetween Sharebolders portfolio of Hs. 544326 Cr and
Palicvholdars portfolio ol By, 1234.05 Cr. The returm generated in Shareholder peortfolin was
f1.44% sand in Policybolder portfolio retum was 8 2454, Dvera| 95,25% of the portfolic bas been
invested in Soveresgn gecutties or | nsTEwments having highest rabng prafile.

ﬁ
Annual Repsort 20194 20 - ;
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' TRANSFER TO RESERVES

Your Lompany had noc transferred any
amwnt lowards the reserves and sarplos
durimg the HAnapcial  pear  2019-20:20
Howewer the Company has created a ner
reserve For emplovee  stock  option
expenses amcuntng to Rs. 2237 Crores
during the Gnancal year Z01%-20.

=

The authorized sharve capucal of youwr Company as on barch 31, 2020 s Rs. 130000060000
(Rupees Thireeen Hundred Croces anly] divided i 1300000000 cquity shares (One Hund red
and Thwrty Croes unlyy of Rs. L0/ - each [Rupees Ten only).

(hping the financial year 2019-20, your Company s ralsed Bs 3H3247,5351.7% |Fupees Fifty
Eight Crores Fifty Tws Lakh Minely Seven Thousand Five Hundred aad Thirty Cke decimal
Eeventy Five pasa) [includmg prem lum of By 1%.1305.721.75) br allothng. 7369425 (Sevenby
Eight Lakh $isty Mine Thousand Fowr Hundred Twenky Five) Fquity Shares of Bz 14 each an
preferental allobmenty private placement busis be low shareholders at a premoum of s, 24.31 /-
per equity share; 31114756 (Three Crore Fleven kb Fonrieen ‘Thousand Seven Hundred
Fifey %ix] ¢qnity shares of Rs. 10 each on Right lssue haglz and 4,150¢ [Faur Lakh Fttcen
Thousand} Equity Shares of Bs, 10/ each tu ESDP Holder purswant the exercise af ESOP apbuns,

Antuutl Hepor 2019-20 5 -5 7
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e e e ————
The pail up syquity share capital of yaur Company as on March 37, 20220 is Bs 7,27 9450690
[Rupees Seven Hupdred Twenty Seven Crore Ninety Four Lakh Nincly Thousand Six Hundred
and Minety Ooly] divided Inee 72,79 494009 [Seventy Twa Crere Seventy Nine Lakh Ferly Hine
Thouwsinel and Sialy Mine only) equily sharas of Bz, 10 sach (Hupess Ten each only). The Shire
premium ann i Siare premivm accound 3s on March 21, 2020 65 Bs. 19,13,05,721 (Rupees
Mineteen Crore Thirteen Lakh Fove thoussnd Seven Huomd ped Twenty Cne Omly)

Further on Apnl 04, 2020, your Company has issurd 1,53,67% {0ne Lac Fitry Three thousand Six
Hwndred and Scventy Nine dnly] equity shares ta the ermplovess under the Employes stock
Dptloen schieme. Further, on lune 02, 2020y 0ur Company has raised equity share capatal of ~ Ks.
3M Cr. {Rupees Three Hundred Cores] throagh Povale Placcment /Freferential allotment from
Trishikhar Yentures L1P. The Company ks allomed 791 76 564 (Scven Crorme Ninety Ooc Lac
Severny Six Thowsand Five Hundred and Sixty Four Only} equity shaves to Trishkhar Yentures
LLP at price of Bs. 37.6% {Kupees Thiny Seven and Cighty Ninc Paisc only) per share which
in:ludes Bs, 27.89 [RuFIE'E'E T'-'-‘-E'I'IL].' Sewen and E|g'|lt_'|.' Mihe Mijse nnl_'p:] Flrr.rnium per shivre.

Ln addibon ta thi, your Coanprany has mised ~ Bz &6l Crores (Rupecs Two Crones and Sistyr
Doe Liws from fow of the existing sharehelders of the Corge . Chn June 92, 24240, the Com pany
has issued 8,91 416 [Six Loz Ninely O Theusand and Foue bandred and Sisteen only) equity
shares at price of Rs. 2789 [Rupees Thirty Seven atad Fighty Nine Faise Only) per share which
Includes Bs. I7.49 [ Rmpees Twenty Seveo and Eighty Hine Faise only] prenmum pey share.

Furcher, your Company has issued 1,768,38,36%9 {One Crore Seventy Elght Lac Thaty Fight
Thousand and Three Hundred Saxty Mine tinly] spaity shares W the existing cmplarces of the
Connpiany wnder the CEO Emplovee Stock opidans schetne and Emplayes Stack Ot n Schenpe nn
Tune 02, 2020

Fozt closure of the fimanclal vear apd a5 on June 95, 2020, the Paid up Capital of the Company is
R, 8,2%80,90,970 [Rupeas Elght Hundred Twenty Five {rere Eighly Lic Ninely Thousand Nine
Hundred and Sevenwy Cnly) divided inte B2,58.09,097 [Eighty Twoe Crore Fifgr Eight 1ac Mlie
Thousand and Minety Seven only) equicy slares of fre value Es. 100 each {Eupecs Ten cach
only]. The Share premivm amesnt in Share prermium accaunt a5 on May 31, 2020 s 193127,

156 [Bupees Mineteen Crares Thlity Due Lakhs Twenly Twe Thowsansd One Hundred and Fifty
Sin.

IZ5LE OF SWEAT EQUITY SHARES

[Juring clee Amincis | v, your coimpany has not issued any sweat equity shares.

RURAL & SOCIAL SECTOR DELIGATION

Tour Company has compdied with the reguirements of the IRDAI Reanlations on Rural and Social
Sector obligations

Anm] Heport 200 20 3 H'___""'i' N 8
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DIVIDEND

Tour Company vwas able to earm @ prolil sl By 8565 Crere in FY 2019-20 Howewer, tha
Company has an accubniulafe losses ol ¥5, 1950 Crores as on March 31, 2020 and th acosrdanee
Ly Section 1E3 af the Companice &ct, 2013, the Company cannat digstribuee dividend vnless
carried aver previous losses and depoteciation nof provided in previcns year ot yoars ate set off
agalnsc puafic of cle Company lor the Current year.

Further, vide circulars dated Apnl 13, 2020 and Apnl 24, 2020, the [msurance Regulalony &
Developmcent Authonty of Indua [IROAN directed alb ingarees walipn dividend pay-out for the
FY 2019-20 fu 4% L be in conformity with their strategies to ensuse that they have adequaie
rapital and resources avatlable wsth them @ ehsure proteclion of the interests o the
polcyhalders Alzo, Insurers have been urged to take a conscions call and refram from dondenct
pay-ourts fram predits pertaining o the fnancial yoar ending March 31, 2020, vl furher
instructions.

[ additian to abowve, the Curnpany is in Lthe growing phase and requires funds for expansion.

Cernzsidering abiove Carnpany i nol proposing any dividend for the fnancal wear 2015- 20

MEW TAX KREGIME

The Gorernment of India on Decerber 12, 200 9 ndae the Tagatlon Liws [Amendmens] Act, 2019
insarted @ pew sectioh T1S5EAA in Che Income Tax Act, 1961 which provides an ophon ter che
tompany |or payine Incame Tax at reduced rates . per the provisions! conditions delined in
the said section. Yo Compiny his necognised the tax provlzion s books a6 per Sectjon
11518AA [(new tax regime] dunng the carvent yer Sipee the Company has opied dor New Tax
regpme MAT credic amonnting Lo Bs. 23.60 lacs recopnised o previous year has been expenset
ot in this financial year.

MATERJAL CHANGES AND COMMITMENTS, [F ANY, AFFECTING THE FINANCIAL

There has been no matenal chiuge and commutmenl which will alecl the lnancial pesttion of
tha fampany

L

R
Annual Repart 2071%-21)
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STATEMENT ON THE AFFAIRS OF THE COMFPANY

—

# Sechon 3A of the Insurance Act, 1930 bas been gmended by the Insurance Laws
[Amendment] Act, 2015 e rernove the process of annwal renewal of e Crilicaie of
Regisication issued to Insuress upder Seclion 4 of the Inswrance Act, 1928, Howaver, it
has bren stated chat Insureny shall contione to pay such ammwal fee 35 nay be preseribad
lay the: Regulmtions. [nsurance Regulatory [evelppment futherity o [ndia ["TROAI'}
line wlth the abowe amendment issued 3 general cucolar stting that Certilicate of
Bepistration of the [nsovers rencwed in 2014, cxpiring in Manch 2015, shall contuoe Lo
be o fovce fram April 1, 2015 subject te payment of venewal (e, Tour Company had
pitidd 1he renewal Fee,

= LDwring itz Exghth year and Sevenih [l liscal year of operations, yout Conipsany has
cunbimiged Lo lacus oo developang s personnel and management strength, custome -led
processes,  scalable  infrustrugctnre,  technology  enhancorient and  clisirtholion
vapakitities.

& With a bouquet of multlple premducls armess retail and greup categories, your Campany
has prochucts for vach sepment such as Lealds, pecsonal accident, critical illness, travel,
cxcess of loss and prternity. Your Company has been serwcmy across country with
necworkof 156 branches.

# During financial $ear 201920, vour Company has under-wrlten premium ol Rs
T409.0]1 Crore.

F Your Company has bed yp with more than 13,004 hospitals to Facilhcie eshless services
T3 ib% CYSkamEers.

r Al retait hospitalbkabien clalie dalms are managed by in-house Clanne tean edeepl for
the travel insurance where the claim s managed ehifonggh Assistant Service Provider.

Anrnal |-I,1;~pr_|r1 201%-70 ) !, 10
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Waliry [Fad BivA Insurancs
# Lince the gecgraphical spresd of Groop policies iz oeasl oaml also due o cuxlomer

prrefe rence, your Company has tied up with Third Party Adoandstrators bo setvice claims
teglstered apins lew selective droap policics.

CHANGE IN THE NATURE OF BUSINESS

Your Lompany has oot changed ios natare of business daring the year.

SUBSIDIARIES /[OINT VENTURES fASSDCIATES

The Company dies not have any subsidiary, [otnt Yenture,) Assoclace Cowsany durimg the
Famanclal Year 2019-20,

IHE AF REYISION DE FINANCIAL STATEMENT OR REPORT

Meither during FY 201920 nor in any of the thmee preceding Ananclal years, dee Coonpany has

revised its Financlal Sutenwnr ar repars either volumarily or pursuant to dhe order of 2 judicial
authorkly

STATEMENT ON COVID 19

In view of the outbreak af COVID 1% and ordets issued by the Goverminwnt of baliag Sue
Lovernments, iibally all uffices nf the Company wers closed, Inlight of the relaxations given by
the: government and keeping in mund employee safety, Company has gadually strled opening
1ts offlees acrogs counloy in 2 phased manncr and i0 accordance with the durectives sssued n thix
ropgard.

Business Concinmty Plan of your Company was activatsd days belore the announcement of lock
lawn ek employees were moved on work from hane ensironmenc o phased manmer, Doe w
thiz reason Cotnpany continued 1o provide serrces bte its customer. Groosth rate far the
Company for the month of April 2020 has slowed down as eompared fo the grownh m@ie in the
prevrio g quarter {an-March, 2020]. The Company has enabled all its digical platforms with oo
fald abjecuves 1e. facilitate the eriployvers with work from heme cnyirenment and facilitate the
customers [both existng and new) widh the diglta] phailfurms frem whens they can purchase,
renew wml rajse servidng reguest, Company has In-house clams team and 24%7 costopmer
sarvice «all cenwet which was noved o work from home caviconment and was up and
operalivnal at all times. Regular 5MS and F-mall comibunicatiens are senl e customers making
e aweare aof che digilal serricing channels

1. IMPACT OF THECOVID-19 PANDEMIC ON THE BUSINESS:

#] During1he lock down pedod, the disoribution of Insurance peosducts teeougd pleysical
made has stopped due tn lockdown and reeeeme gL restrictions, Howewer, the zame
was started again atver the lockdown penod was over. Compsiny hid o purchisse

Annual Bopert 2015-20 "
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addibenal laptups 1o provide laplops to the data processing em ployees who used to
work throwgh desktops. This Tad aa sedd itional sust impact.

Mum ceceipr of Physical in-tranmt documents due o wan-availahility of sourier
SErVECES

Toenable the work From ho e eVl paneent with additional inl rastnucture

ON%S

Crampeany hacl Lo fine tune the technolopical and aperational processes Ly order 1o
[acilitate the work fivome horme envl mommeent, which had some cast impact.

tigital platdorms enaklad for both Direct sales team and distrtbainon paciners with
all i Ly secvrity beakures.

Trainlng conducted for Nstcibution channcls with recpect ta digeal platforms
ivailable For sourcing, claims processing, serv e reguesks (i

Avndes covering dillerent aspeots of consumer awareness with vespect to GOV 19
uploaded on Webs

Dustymers informed about the products under wilch lemaoment for COVIR LS s
coae e

Separale aption prven for CONIO 19 o0 BYR wlsertein customens wene informed about
the Company's preduct which cover teatrmenc for COVIR 14 Furher, delailed
information was alio sent te the customer al hisS her registered E-mail 10

Conduriesd Webinars in regional languages on sacal medkt platforms fur 0VID 19
and it's impact a5 well 45 an mental heallh and physical activicies

Special sessions were organized for HRE heads for our cummvercial ling customens to
help to prepare for apening of ulfices post lock down.

Bepulor SMS and E-mail communicabon o customers making them aware of the
digttal servicing vhannels

Communications senk to the edating cwttvneers detailing different digital options to
purcliaxe imd remew the policy.

For scrnviong the polley, reminte secess of T sysiem was given to the agents with
oo data seeurity system which had to be built n very sherl xpan of Lime, 4lso
LRM access s grumted b users 1o arcess customer first cmails amd b1 sarve
LLISEHTITS CUNOETTL.

Company haz lu-luuse ¢lvims weam Majonty of the cliims processing tearm wearks
through desktops. Laprops were provided o most of them wath inbuilt IT secunty
features so that they can process the clam rersorely feom dielr home without
compromising on data seconby.

m} Work from home started For In-house Call center weam amd for this purpose Company

facllltated al| agents with Japtops who used to work on desktaps.

1. SCHEDULE IF ANY, FOR RESTARTING THE OPERATIONS

a]

b

Al thaugh the branches were closed initially as per povernmant gol delines, o s the
business carried out Tiy the Coumpeiny falls wnder she catepory of “Essential Sendces”,
it has started opening s bBrasch offices s per the cenlre/ state povernment
Ruidelines

Company's back office operatlons were never stopped Employees were facbaned
wilh work [rom home environment

Annuak Repoct 2010-20 il 12
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4. Estimation of the future impact of COVID-19 on its aperations;

Buziness i growing 45 compare to previcus Gnancial pear. Company has tiken
Yariows inittatives foe cosc ranomlsagon 25 well,

5. Details of impact of COVID-19

a] Company has ralsed addiclonal capital of INE 300 Coeres (rom Trishikhar Yentures
LLF on Junc 02, Z020 to support its luslhess

LY Acon May I1, 20020, Company has investment book of [NR 1799 23 Crotes

r] Company ic peging growth In business vis o vis prestows Branclal vear

DIRECTORS

The compnzitien ol the Board of Directors of your Company s I conforiby with the
requirements of Corporate Governance Goidelines issuad by [RDAL and the Compamies A,
2013. As on March 31, 2020, the Board of Directers of the Company consists of 9 Directors
comprising of a Managing Dircctor & CEQ, 2 Non-Fyecutive Tlirectnrs, a Bank Mominee Tinecior
and 5 Mon Executive Indepemdent inectors as follows:

Anral Bepoet 21149210 ARG 13
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Buard Compo=itnn
SN, Members Ihsipmdbon
1. Dr. Rashnw Saluja Mon-Executive Chairpee rsan
) M=, Ash Mair Kon- Execoove Indejk: adent Director
3 Mr. Malay Kumar Sinba Hon- Executive Indopendent Director
q Mr_ 5% L Mahan Won-Frecebve Independent Diveconr
o Lt Gen. [Re1d.) 5 5 Mchta Mow- Fueentive Independent Director
fi Mr Siddharth Dinech Melits Mon Excoutive Director
T Mr. & C. Tripaxhi Mon: Leecugve indepandent Directoy
g Mr. Vipay Kumar (Mppal Bank Nonnnee Direcor
9 Mr. Anuj Gulati Managing Director & CED

Noge: Aftur the closare of francial peor 207920 Mr, Korliteys K50 has been appointed a5 Man-
Execurive IRrector fuaminaced by Frishithar Ventures LLEY on Lhe Roard ard ofl the Comeritiees of
Ehe Campany with effect fram fune 02, 20204

Durlug the wear, Mr. Siddharth Dizesh Mehra who was appointed as an Additional Man-
Executlve THirector un the Board of the Company on April $6. 2009, was regularized as a Non-
Faerutive Directar liable ta retiee by rosinoh as per the provision of the Compames Act, 2643, in
the last Anhwal Generl Mecting held on Juise 27, 2009 The Company had received requisite
declarations and disclosures under the Cempanies Act, 2013 and IRDAT Capprorabe Guvernance
Guldellwes from Mr Siddharth Ditesl M=hta.

[ruring the year, Dr. Rashm Saluja and Mr. $mshil Chandra Triptahi wers appeinted as Nop-
CExccutive |nde petdent Thredars of the Company wee.F. Septeimber 18, 2U1Y jml March 18, 2020
respecdvely s por the provisions of the Cotpaniss Ao, 2013 and the 1041 Guidelnes. The
Cotnpany had received requlsite deckoztiens and disclesures under the Companles Act, 24112
and [RDAL Corparate Goverpance Guidelines. Alse, the Board of Religire Emerprises Limited,
Hnlding Company {RFL) an December 16, 203% approved to re-designate Or. Rashrt Salugy
(then [ndependend IFvecTur & Chadrperson] as Execotve Chawperson of KEL and HED vide its
letber dated February 26, 2020 approved the appointment of Dr. Razhmi Salujs as Mon-
Inde pendent Director of REL Pavsuant fo said BEH approval, the appointment of v, Rachmi
batupa as Execunve Chairpersan of REL became effecdve from Februaey 26, 2020 Br Hashmn
Satups has been designated as a Man-Fxeculive Chairperson ol Acligare Health |nsurance
Company Limated wef April 24, 020 Also, after the closwre of e Blranclal Year 20149-2020,
Mr. Zughil Chiarndra Tripathi was appoinced az 3 member In Prlicyholder's Pretection Commibtee,
Fisk Manapgement Committee, lnvestme ab Crrdadices, Audit Committee, Allotment Commites

Artumal Hepurt 2019-20 A il
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and Corperate Social Respoengibilitg 58" Comnuttes of the Boand welb june 12 2020 M-
Siclharth Daneesh Mehts and Mr. Malay KEumar Sinha were appointed a5 members af Corpaiate
Ja1al Respenzlbility [C5R] Commiilee of T Buard w.ef. June 12, 2020

A5 por the natation pelecy agreed betasen the Company ahd its shircholdors viz, Pnicn Bank of
Indiz and Carjiowation Hank of India, a Nominee director is Lo be appeinted by the shaveholders
on & pGdien basis far duracien of & months cach, however, [RDAI vlle its Ictter dated
02.01.201%F has diteersdd the Campany to change the tenure of Mominee directars frem & nunths
te 2 years, Acrerdingly, Mr. ¥y Kumar Uppal Ceneral Mamager Corporation Wank was
Appointed ac Naotrines Direclar on September 26, 201% fur a proeod of 2 years. The Comgany
had received requisite declaratons and disclosures pnder the Companles Act, 2013 and [RDAI
Cerpumate Governance Gowdelines from Mr Yijay Kumar Uppal. Pursmnt 1 Gagetbe notficatics
iR 154 (E) daced D403.2020 (EHO.7MD3/2009-B0a1) issued by Government of India
Corporation Bank has amalgamated with nion Rank ef [ndia w.ef 00042024,

Further, Mr, Daljit Singh, whuse appnintment a5 a Non-execunve [rector was appraved in e
last Annual Geweral Meeting held on June 27, 2009, hl stepped down frome the Hesapd 4l
Directors and virious comnuttees weel. |awaary 13, 2020,

Further, Mr. Anwj Gulati was ve-spoacinied as Managing Director & CECF of the Company by the
Buard of Ddrectors 1o ws meeling held on Februay 15, 2020 and the appointment was
subsequennly apprroved by the sharehoddas b the Extra:orinany General Mecdong held on
March 1%, 2020 Also, IRDAI thinugh s dctter dated March 24 2026 had approved the
a ppwsinement of Mr. Anoy Gulao for i perdod Irom April 26, 2020 tH Apri] 25, 2025,

Further, the Company hud also received requisite declamtion by the Independent Divectiks of
the Comppahy In arcordance to Secclen 14%)7] ol the Companies Act, 201% including the
declatatwn relating to regiskration with [ndrpendent Director's Databank.,

The Company had received declaration from the Iidependent Directors that they meec dye
criteria of sndependence as provided m Seclion L149(6) at the Compames Act, 2013, The
Comipany hadd also received all the requisite disdosuces and declaranens frum the directars as
reequiced under the Companias Act, 2013 and IRDAL Corporrne frovernance Guidelines.

A e 15
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COMMITTEES OF THE BOARD

Yuur Company has conshibuted followang mamdatery and non-mandatery Committees as
requived eder the Corporate Governmance Guidelings 12sued by Insurance Repulaboery B
Development Authonte of India {IRDAT.

Committees of the Board

— | —_—

o Audit Committee | it it Eomm Tiss

-'—'i e st nt Comemithes

[T r——t
Cormilies

Al declzions pertaining to Lhe constitution of the Board Commiteees, apgnontment of membeos
and fxatwon of werms of referenae of the Committees are taken by the Board of Direcunts,

e —
Annual Bopoert 20150-20 AN
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HE DANDITS COMMITTEES

Detatls of the composilion, qualification, ficld of speclalizannn, Stams of Bireclurships, meetings

Islal daring the fnancial year 2079-2020 2m) the silendance at cach meeting of the Board and
115 DOrarieress i e js uader,

BOARD OF DIRECTORS

Muring the linancial yoar 19- 20, your Compsiny held $ix (6 Boerd Meetings i€ on Apnil 03,
2019, Apeil 28, 2019, Awgyst 06, 2017, November 84, 2019, Decernber 1, 2009 apd Febwry
05, 200, The bricl dotails are as onder:

S.No_ | Hame ol the Quatification Field of Category Mo, oF
Director sperialization me=ctings
Attetded
1 I¥r. Enshimmi MBBS. MIHE MBA [Maceor Mon- a
faluja" [Finance) Entreproneur Execunve
and Acadernician | Chalrpersen
F: Mrs. Acha Nawe Ecunemivc (Huns), Insurance Sector | Man- f
Masters nw S| Exccutive
Wnrk, Frilnw Ipdepe et
member of Insurance MMrector
Institute af Tndin
R Mrc Malay Kwroar | B.A [Hons] .M in Kon- 5
Siha Humanibes and ¥ Reclred [PS Ly
Pl i siraveae: Independent
sbudies Direchar
4 r. ham Lal B.5c. Mechanleal Insurance Sectar | Won- B
Mohan Enge and Alll Faeimlive
[remeral), Insurance Inde pendest
Inshtute of Tndea, Durestoer

nrugasl Beport 2019-20
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| Mumbai
) Lt. Ger. [Fetad} 5, | M. 5¢. (Deience Defence Mon- B
2. Mehta Shglies) Executive
| lndependaont
THrector
f Mr. Siclidharth Bachclor's degres in - | Business Mon- 4
Dimech Mehta Bwstness Managrmicnl Exccutive
Management and Dhiresior
Finance lrom King'z
College, Universiy of
A | lawndrnn.
T Mc. Sushil M3c [Phy-Furseclass Aaldiviu nal 0
Chanildra first] LLE PG Dipin Hetwred 1A% Wewi-
Trepathl** v [oprmen Executive
[Cantaby), Al WA Eipr Direkor
Management 1|5
B Me. Vigy Kumar | B Com [Hons) Banking sernces | Hank k
Uppal*** Rsmince
19 res:leer
3 Mr. Anuj Gulati E. Tech, 11T Dellal, Lnsyranee Sedor Managing &
FGOEM, 1M Mrecenr &
Rangalore CEC
|
10 M. [aljit Graduate from the Healthcare Mein- 5
Singh**** Indiam Instibite of Excrutive
Technalogy, Delhi [ieector

* Approntrd as Mon-Egerative Ipdepeadeel Sirecin weef Seplembar 18, 2000 aad thernpfier she wes e
deglitaled wy Mor-Evecuvtive [Nrector uee  Febiruary 26 2000 Further, $he b been dpioinfed v Nor -
Ewecptivg Chalrpersan of Dive Ouwae o weaf April 24, J020

"Apruinted ox Mor-Exerudwee iogependent dirsemar weef sfared 10 7926

PR Appoinied a2 Burk Sumriees Dieector we,f Yeprember £a, SFTY

st R igned fromt M Cotipoiy wee )l femaery 13, 26020

AUNT COMMITTEL

Aulit Cummitier bhas been Juncbaning as per the provisions of te Comps nies Act, 2013 and the
Corparace Goveywance Ciyidelines issued by IRDAL The major role of the Audit Commlttes 15 G
wvorser the HOnancial statements, fOnanelal meporting, slatement of rash Oow: disclosure
proeesses both on an annual and quarterly basis.

LE, Gen, [Beld.) §. 5 Mehta is the Chamman of Awdit Coniniltee, During the limancial year 1920,
the Cormmibees held four (4] mectings .o on-April 26, 20198, August 98, 2019, Noveinber 04,
201 % and February 05, 2020, The detalls sire s under;

5r, Name of the member No. of meetings attended |

Mo,

1 Lt. Cen [Fetd.] 5. 5. Mehts 4

2 Dr. Rasho Salw)a™ 7

3 | Mr=. Asha Mair 4

—

Armnal Report 2049 20 RIRARE i}
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M. Malay Kumas Sinha”

Mr. 5 L Mohkan

Mr. Siddbaaruh Iinesh Mebia
T Mr. Daljil Hingh*
*Appeitted ai g ettt af the Audit Conumities w el Detobor 31, 26749
" Resigned from the Catpeor we f furvens 13 2020

INVESTMENT COMMITTEE

The |nvestment Committee has been funclioning in accordance with Uerpirate Governance
Gundelines 1ssued by IBDAL The Commities’s role is 10 manage the inveshment aut of the
paliyholders' funds. laying down owerall investment policy aml opetational framework oy
imvesnire o operations of the Cempriny thering Lhe tinancial year 159-20, che Cotmmnteze held dour

[4] meetings 1e. on April 26, 2019, August Ga, 2009, Nowenber G4, 2019 and Februany 05, 2020
The details are as under:

Ll L

LERN R} I g ) ]

:r- Name of the member Ma, ol meetings attended
(L8
1 L. Baghmi Salu)a™ 7z
2 Mr. Malay Kumar Sunha™ 1
3 Mr %ham Lal Mulan 4
1 LL Gwen. [Retd.) 5. 5. Mehta 4
5 Mr. siddharth Diaesh Mehrs® 1
3] Mr. Vinay Eummar gl *” 1
. M. Anuj Culab 4
H Mr. Panka) Cupra 3
{4 Mr, Mamish Dodey: #
| 10 M, Mitin Katyal 4
11 M Irvinder Gineh Eahl 1

TAppmntad 45 @ npisber of e TavesImeart Commitiar w FFOereher 31, 2009
ARG IO 18 Caalal 0 Tee s L Aogas i, 2T

RISK MANAGEMENT COMMITTEE

The Kisk Managewment Commillee has been funcelomng (hoaccordamee with Corporale
Leovverbiiene Gividelines issued by [RIM, wherein its maijor role 35 to assicc dee Busrd in el bective
operation of the visk wamgement system. Donng the Gnancel year 19200 the Committas el
four (4] meclings Le April 26, 21119, August 0f, 20179, Noverber 015, 201% anrd Februany 08,
2020 The gleails are as under:

5r. Mame of the member No, of meeHngs attended

Mu,

l | Or. Rashml Salupa™ | 7

2 Mr. Malay Bunrar Sinha™ | 1 —
k] M. S 1. Mol | 4

4 Me. Srddhaith Dinesh Mehta* o

T M A Gulati | 4

& M, Dyl Sirg " | 3

“Appoinded ux v member afthe Contitittee waaty (heioper 72 2009
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**fleqgaad fromn Lee Compaay woe § Teonaey 13, 2020

POLICYHOLDERS PROTEC MITTEE

The Palicyhalders Protectien Cotntnitiee hus been junctioniog in accordance with Corprciie
Gonearmanes Gnplelines issucd by IRDAL Tle mapn ole ol the Sommitier is 10 pat in place the
proper procedures and 2(fen iy mechanism (o address compldinls and  priesone gt
pulicyholders During the financlal year 142, the Commiltee held Joar {4) mectimges e, oty
26, 2019, August (o, 2017, Moveraber b4, 3019 and Fehngry 03, 20260 The details ane as wndes-

Sr. Name of the member N of meetings attended
M.

1 | Drr. dtashom Solu 2
e bfrs. Sshd By 4
3 Mr Malay Kurwar Sinha™ 1
1 | Ly Gen. [Rand ) 5.5, Mehta 4
5 | Mr. Sicldbarth Dinesh Mehta® [
£ | M. Ay &l 1
? M. Lialjit Sinuh** 3
A Mr. 5. L. Mohan {Expert 4

Represanbanlve)

*Appanted 03 0 el af fee Lommilter wae b October 31, 20000
Plesiyred from the Sompamp we)” Jastuwory 1.3, 22040

NOMINATIONS REMUNEBATION COMMITTEE

Meanimatien and Remuneration Committer bas been funntening pursuant to the Compames Acr,
ZM73 and Corporace Guvernamce Guidelines issucd b IRDAL Ok of (Es boajor coles i ta
decentriine the remuneration and compensation packages lor the CEO and appreve the
compenzation philosaphy fur employees of the Company. Durag Lhe fwancial voesoe 19-20, the
Connmirgee held throe [3] meebngs Les v April 26, 2019, Augwst 06, 2019, and Februany 05,
320 The detalls aee s ancher;

ar. MName ol tha member Mo of merbogs abended
Na,

Lir. Bashmi %aluat

Mr. Malay Kuntar Simha*
Mr. 5. L. Mohan

Lt Gen. dRetd.] 5.5 Melia

Mr. siddharth Cinesh b kot

CIL.""-I’-I-HNH
s |l Ll | Lt | e |

Mr. Dalut Singh**

"Appeinlod 050 member of the Coreitter wia f eipober 31,2019
rianigrod from the Tompany weef Janvoey L3 2020

L
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ALLOTMENT COMMITTEE

The major role af the Committer is te assist the Board I the ablotrrent of shaes, During the
Mnandial year 19-20, oo Commlttee Meeting was held, The various allotments were Tiade
through Circular reselution[=]. The membars of tha Allatirent Commitmee are as helown

No. Name of the member
Tbr. Tashrm Salua

Mr. Dal it Singh

Mr. Malay Eumir Sinha”

Mr. $ham Lal Mahan

Mr. Sidiharh Dincsh Mchta®

Mr Anuj Gulati

*Appoinied ns g member of the Commuittas we.f Ootober 17, 2010

NI—#
"

S - ]

CORPORATE SOCIAL RESPONSIBILITY COMMITTEE (CSR)

The majur rele of the Committee Is to everview die CSR activitles of the Company which shall
fooms on promoting consumer awsreness and protection, cradicating hunger, poverty amd
malnutridos, promuoting healthrare incuding preventve heatthcare, ensuring envirenment
suctamnabllity and ecological balance, supporting skl developmemt smd peneration of
ernployment, pometing educaton acrass the onbnuum- primary, sccondery and tertary
especially among children, weenen, didedy and the differently-abled.

Duning the financlal year 19-20, oo Committec Meoting was held and the CSR Palley and the

amonnt 1o be spent was approved through Ciccwlar resolution. The members of the 3R
Cormmibrae are 8 below

. N, Mame of the member
[r. Rashmi 5aluja
LY. en. IKebd ] 5. & Mehta
Mr. Anuj Gularl

Apart from the abovi mentivned Committee meebings, there was alsa an Independent Director's
Meeling held an Aprl 26, 2019 in accordanee 1o the Schedule 1Y of the Companies Act, 2015,
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KEY MANAGERIAL PERSONNEL (KEMP]

ihi

The Boiaud |n jei reesting helil on April 30, 2014 had designated Mr. An) G olatl, Managing
Direcxor & CEQ, Mr. Panka) Gupra, Chief ¥inandal Officer and Mr. Prabk Kapoor, Company
Secrelary as KMPsof the Conapany in accordance o thye Coag panies Acl, 2013,

Further, the Board in ite meatnng held on July 26, 2016 hd deslgmared the (ollowing as the KMPs
of the Catnpany 1 aceorlancs 1o the IRDAI revised Corporate Sovernance Guldell nes:

S.No, Name of Key Managerial Person Designation
[KMP)
|1 Anu| Gulati Managing DHrector & CEQ =
|2 Fanbaj Giapa Chief Financlal Officer
|3 Alay Shich Chief Markerhiz Dfficer
| 4 Chanslrakant Mishra Head - [nsttutianal Fuginess
|5 Manish Duedeja Chief Risk (e
5] Anoop Singh Chilel Corrabiamee CHTiver
| 7 Sanioeyr Meghani Hesindd ~Hmman Besowrces
E] Mitin Katyal Lhicl Investment Pficer
g Irander Singh Kok Appointed Actuany
10 Ehawari Jalin Chief of Internal Awdit
11 Pratik Kapwmor LCompany Secretary

s
Anhwal Kepurt 201924
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DEPOSITS

¥our Company has neither aoviced nar aceepled any
deposits from the public during the year wpler
review withm the fmeashing of Sectien 73 af He
Lompanice Act. 2013 read wtdh Coddpanies
[Avezpizmee uf Dieposits] Rokes.

LOANS AND INVESTMENT

The Company had not taken any Toans. Alse, che
[nvestment has besn made In aveerdance 1o Lhe
Insursnce: Act, 192 and  prescribed  Rules,
Remuladians and elrcolaes thereander

The Company had not provided Loans to any
person 1o purchase or subscribe for Tully padd up
shares imthe Company orits holding Company.

&
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RELATED PARTY TEANSACTIONS

5 All related party brangactione dhat were enTered

| inty durimg the financial vear were on an arm's

| length baxiy and were in the ordinary course of

| Hk businezs. There were na materially sigaificant
R . I related party transactiens made by the compuany
, wnch  Fromolers, Dieeclors, Key  Managenal
Perzonne] or other doslgrated sersons which may

| hiwes &1 polential conflict with the interest of che

Com pany ac large. All Belats] Party transarbons
lerm part af the inancals.

CORPORATE SOCIAL RESPONSIBILITY

The Corporate Sacial Responsibilinr Bolicy of e
Company as approved by Lhe Board has been
mivle  in accordance to the  Corporate
Governance Guldellies Isswecd by vhe Insurance
Fegnlatory and Development Audhonity of Indi
[IRDAI] along with Rectlon 145 of the Com panics
Arl, 2003 and Compames {(Corpoiste Sarial
Rezpurisibrillty] Rules, 2014,

The Company's 5K activities focus  ou
PromoUng consumer awsreness and protection, eadicadng hunger, poverty aod mal nutrition,
prentanting healthcan: including preventve healtheare, ensu dng snvirenment sustamabl by and
ecalogecal balance, suppuring zkill development and generation of etmployment, premoting
eilniation across the continuwm- primay, secondine and bertiary especally among chibdren,
women, elde) v qied che differently-abled.

The etsiled C5R Policy of the Conpany 15 wvailable on the website of the Company and can be
gecessed throu gh the: link provided betow:

[ ; i thinsurance.com/ferns befu gadsfother disclosure/CSH-

POLICY 1586 76180, pof

Alzo, Anrual Report on C5A Actielnes in enc bosed heresith 35 Anmesurs = A
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ECTOR'S APPOINTMENT POLICY POLICY ON REMIMMERATION OF
DIRECTORS

With regard to rhe appointment and remunecation of irectars and KMPs of the Compaty, your
Company has formulated the folfowing pullcles in accecdanee wath the Companies Act, 2011
ialung wilh applicable IRDAY Regulatons and Cuidelies. Fliese Policies ame evissed, updated
and approved By the Buiand frem time to time.

#  Policy on Directors Appointment - Annexure - Bl
¥ Folicy on Berpumersion of Direstiors - Annexure - B{ii)
¥ WMFs appointment and Rermuneriton Policy - Annexure - B

The Nommatlon & Bemuneration Committee {MRC) of the Company determines the coteria of
uppaintment ta the Beard and 15 vested with rhe auntherity te identify candidates For
apposton ekt Che Hoard of Dircctors. The NRC, alang with te Board, gn conneunus basls will
revicw appropriate shalls, charscleriztcs anid experienos required by the Beard as a whole and
Its I divisdez | members,

It evaluating the suitability of dividual Aoard metliers, thie NRC will 1ake inte scoount
viuldple Ewcters, inchuling general understanding of che buslness, educition, professinm
background, parsanal achisveients, st Few impaartant criteria against which cach prospective
candidace will also be pvaluated ace personal and prafessional etlucs, Iikegrlby and vil oes.

The MR will evaluate each prospective candidate with the akjecuve of having o gocop diu best
cnables the success of cthe compsany's buysiness,

The form and anwoupc nf dlimsctor remuneration will be recommended by the NRC ta Ele Board
for apprewsl within the macdmum amount permlssible under the Taw. Ernplayes clirectors will
not be pald ko Buoard membership in addition b their repular empoyee compensation.

The MRC will cormlmet a review o director compensadion on a pericdle basis ta ensure directony
ol the Company are corpensated ellsctively in 3 manner consistent with the stracegy of the
Compeany, and tor further ensure that the Company will be able b acract, rebsn and reward
those who contribute ko the success of L Company.

The Rosird and Committes[s] mombers in its masting held on Juise 18, 2020 evaluzned the Eoanl
and the Caommittee(s]. Also, i e Hgrd Megting the Peer Evaluation was done on [une 18,
2020,

Anoual Bepart 207%-20 e £
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VIGIL MEC 5 HED BY THE COMPANY

The Beard of Mrectors in ts meebng held on
Cotaber 31, 2014 adopted the Whistle Blower
Folicy of the Coimpany. LG Gen, (Betd ] 5, 5. Mehta,
Independent Directar - Chawman of the Audit
Cornmites was appeinted as Dmbudsman af the
Company. The sald pealocy wing reviewasl irom dme
[ Lim.

(lbpective of the Pelicn

¥ The Company is corrmitced to adhere tu1he highest standards of cthical, moral and legal
conduct uf budiness opemations. To maintain these standards, the Compiny £noeuragos
ilislosures by its stakeholders whe have conrems about any suspecsed misconduct.

< The declogsures minie under thisz policy could pertaln tn coneerns abool possible
iregulatities, govermanoe wedknesscs. Fnancial reporting issues, wiodations of ey,
tnethical practices or gross gnsconduct by the employees ol Lthe Company that can lead
to financial loss and f o repucinuna|l risk 1o the organization.

The Company had nat rece ived any case dunog the FY 2019-20240.

DISCLOSURE UNDER THE SEXUAL HARASSMENT OF WOMEN AT THE WORK PLACE
(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013

Your Company has formulated the Moley  on
Preventiun of Sexual larassment at workplace in line
with the reguirenments of The Sesaal [brass ment of
Wemen at the Work Flace (Prevenoon, Prohiblthon
and Redressal]l Act, 2013 Interpal Complaints
Committeg [ICC) has  heen  sed-up 1o redress
enmplaints received regarding sexual harassment Al
emiployees  [ertwinen!,  eniriciwl,  Lmporary,
trainees) are covered umder the Pulicy, The following is a summary of sexual harassmen
complaings reccived and disposcd of durtng che yesr 2012020,

4] No. of complaings cecarved: Mal

L) Ba.af com plaints dispased of il

e

Annual Reporr 200 9-26
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EMPLOYEES STOCK OPTION SCHEME

- f' & F: { -.?‘. at The details of the Employees Stock Dptien Scheme of

STOCEK March %1, 2020,

o e

- =

‘.H-EJLJL'

FARTICITLARS

DETAILS

the Company are @5 under for the limanoial year ended

— —_—

ﬂPEInn:f gmnu-.d

62,535,797 oplionz grsated doring 2019-20 |

Opdans rested

A.07 4 AT apainens vested durmg Eﬂl'-}-Eﬂ

Opelong enercived | 415000
The towal no. of shares arizing as a resyle of
exercice of ophon gl
Options lapsed 212141

The exercise pnice

R 10/7- & RBs 2185

Yarjation af terms of options

There hac Been o varnatdon n the hinamwcial

vear ZO01%-I0 except a5 appreved by
sharehalders on March 13, 2020

M oney realized by exercee of opoons

41,50, 0ck0

Total ro. of crpbo s a0 Force

10,3902 71A

Employee wise detals of opbions granted:

[i1 Key ManageTial Personne|

Any ether employer who receives a prant of
options i any ome year of aptioom anountleg o
0% or more of cptiens granted during that
[R=EN

CED

Identified emplovees whe  were  prasced
aptiom, during amy oOnc year, oqual woor
exceeding 1% of cthe lssued capitall excluding
qutstanding warrauts and conversione] of the
company at the time of praoL

rED

* EROS el i FY SO 20

Aral P pont 201%-211
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AUDITORS

In argerdance W Lhe LRI Corporate Governance
Guadelnes ssoed o May 18, 16, and Sectern 139 af
Companies Act, 2013, the Corpany is required tn
appeeing o stalutery duditors on # joint basis an a
General Meetng whee sball hold office fooun he
canclusian of that mesting bl the concluzien of the
suarh peseting ansl can be reappoaied Fer magiomuen Lwo
terrns df Ave cunpsecytve ey s,

The Company in itz Annoat Geperal Mesting beld an Aumust 260 2017 lad approved the
Jdpprrnonent uf Ms T, B Chadba & o LLF and M/s 5 I Chopra & Co. for a petiod of Gve yaars
and lurther in Annual Zencral Meeting beld b [uly 20, 2008 bad racifled the re-appaintmsnt of
ks T, B Chadha & Co. LLP and M/s 5 P Chapra & U as [oloc Statetory audicees of (he

Compaty for the FY LH-[Y wha have conflirmed their eligibilite and willingnoss v accept the
vklive ol the Staturary Auditors.

The Auditors have furmshed a cortiflcate of thei aligibilicy for re-sppointment umder S«clion
14 of the (ompapies Avt, 2003 and have alsp provaded the declacation in Form Al as

FIT('El.'riIJEd b_'f' 1the 1RDAT -Eurpnmte Leinverimbice [oidelines in-lﬁl.‘.-l!i"-g their '-'«'i”iﬂt.'.l'l'."-ﬁb 1 hnld
the said uffie.

ERAUDS REPORTED BY THE AUDITOR

M material Frand was repored by the Auditors of the Connpeany dounmg the Tinainl e 2019
20,

ALUDITORS REPORT

The phzervatlens of the Audibers in their repon,
read topetheyr wath the Moges o Aecounts are self-
caplanatory and therafore, w the opirion of the
Directors, do ot call for any further explanetion.
Ao, no material fraud was eporced b the

Auditars ot the Compaony during the Financial
yedr 20]5-20,

Ainnual Repart 20173-20
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SECRETARIAL AUDIT

Fursuant ta the provisions of Section 204 of the Compan e
Aot 2003 aml Coefpanies [Appsinfinent  and
REemunerabon of Manapemial Parsarmal) Rules, 2014, your
I:IIHD FrE _31 (ot Company has appointed Pl B Assodates, Praclicing
e Cormpany Secretarles oo ypdertake the Secrenavial Audic of
the Company for the Anancial wear 2035%-20. The Repoit of
che Secretabal Audit Keport s enclesed as Annexare C,

INTERMAL CONTROLS

Your Cnmpany bag ad equace siyeaeatn of Jaternal aanteol dn
place

Tntemmal Financial Cantrals arc part and parcal of pracess
andd wystem provedures, Wis being monitored by the
Com pany on frequenc basis,

BISK MANAGEMENT

With regard to Hlh Maagesn oo of bhe Cormpsony, yonr
Lompany has tormulated A Risk Manapement Committea
in ucrordance te the |RDAL Corporale Gowernance
Guidalines. Alsn, cthe Rk Mahoey of the Compang bas been
approvcd and reviewed by the Apard. Policy elaboraes
the el sy desemiption of trpe of risk and its meniloing
Han, As 4 process, key 1isk toowhlch Comapany s expogead

Hoaftalsla s Baeray Uwring the quarter iz placed and discussed in the Risk
SFEREIRE Commitiee ¥Mesing and the same 35 updaled o the
Foard

Annual Beport 2019-20 -!-._-.'.5 I'.'_i:-!x =
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AWARDS CERTIFICATES AND RECOGNISITION

During the linancial wear 2019-20, vour Corrpany has been awarded with the followlng Awaredy

=~ Yoeur Company has been adjudped the ‘Best Heallh Insurance Commpany’ at the
Emerging Asia lnsurance Awarde, 2019

¢ Your Company wies alsu owaes conferred the 'Best Meadicalg [bealth Insarance
Froduct Avard” at the FICCI Healthcare Excelicnce Awards, 2013,

Further, your Company bas an overall ranking* of “9° in the Health Insurance Sepment as on
March 31, 2020, Your Company have adopted Business Connnuity Management Sysems based
on 150 223002002 wihileh specifies the revquiremen s for o B iess Contn iy Management
Sygtemi[BCMSE) in order Lo demoostrate its ability to protect apainst, reduce the likelihooed of
Hocarrence, prepare for, respond to, and vecever frans disropdve mordents when diey arle
and pravede wrEnTertu pesd procdacts snd services sl moel cusiomer and  applicable slatutory
ard repulatery requircments,

The scope ol your Company for BOM S 1= Tor followsng offices:

# Corpanme UTice located at 3rd Floor, ¥ipul Tech Sguare, Golf Course Rd., Sectar 43,
Gourgincin - 12 21064

s Call Center lucied a1 A-900, Secior & Moida 201300

n  Catl Ceonter located at at A-6, Sector 16, Maida - 200301

s Lorrespondencs OFice Jocaied al Unit no 604 - @07, oth Floor, Tower <, Uoitech
Cyber Fark, Gargaon - 122001

*Note:

| Al Bk e Sveny g el tokpy inle consiclerutiog SPE of PEL caanprmies an 'l
£ Handshenedpdes - Gropg ! Hent L oo [dealth], P ang Gueeespes Modiogl
| A ey dinTor o8 7L pnel et GO0 el Bepor ! fore Wyeed 28020,

Wiath ches your Cospany wais able 10 umderstand and prioitize the threats to the business with
the imernational standard for business cont nuity. B30 22301 specifies the reguirements for a

OndeLdgeenenl aysbem Lo prodecl agamst, reduce the [kellhoed of, and ensure your busipess
rECoVErs fruin Llisrupr.ivr. inciclencs

OVERVIEW OF PRADHAN MANTARI JAN AAROGYA YOJANA (PMIAY) -

MUKYAMANTAR]I SWASTHAYA BIMA YOJANA (MSBY)- CHHATTISGARH
2018-19,

PMIAYT - MEEY hor Chhattisgarh Skate weas l[aunched on 16ch Sept'18. The scheme was launched
an |1._',-"|:lI!'l|:|. madel, In which lhsovers Sum [nsured was i;:lpp-l;:l:l L 581,04 wehile 1he halansese Sum

Annuzl Report 20170-20 P el
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Inzured of 4,530,000 was the St Government Trusts Liability, The schenie covered aver 61

[ace Fapnllies and areond 2 4 Cr. Individuals.

The schome was liwnched with a vlew to redure oyt of packel copenses tor the onderprivileged
populabon and covergd Hospital Lxponse Bonefit, Day Care Treatrment Reaeflts far mamed
prm:edures & Fallow-up care benefits

Tuur Lompany waa seleceed to inplement the scheme by thraugh bidding process and emer g
the lowest Irldeler with Bs LLO0 - premiom per family benefick ey, The sclwems wie imitialby for
i period of 12 months and was edtended lor another pecod of 02 months' basis the request
frote the state povernmenl for which the premivm was provided oo oo race basis

The scheme was implemented on 10% -l musde, A team of #0060+ lcam members with
expertice around Medical adjudication, data analytics, Rick contral, district level & hospital beve|
i ke maenlation of mass schemes was formulaced i Coppsorate offioe in Gorgacn and at vacious
distnicts af Chhattizrarh tor nplense ne the wscheme,

The echeme waz lmplensentat through a network ot over G0Q public hospitals and SO0 pr s
has|iltal=. Huring 1he scheme, approximately 2.2+ Lakh claims have been servicecl

The wrhemea was closed successfully and a letker nf.ﬁiiti:il':lm,:r}' ilusnure ol scheme was provided
ihe Govt. of Chhattisgarh. The scheme hag Iiid capabilitics and capacities for yvour Company tis
successbully tplemen schemes ol the like magnitwde.

In accordance with the reguirenients uf 3echien 134(5) ol the Companies Act, 201 3 the Board of
Dueecears herelny s8ale and confimm that:

#] |n the preparalion of the anneal accounts fon e yesr ending March 31, 2020, the
apphcable accounting swindards had been followred along with proper explanatian
relating te material departeres;

b} The directors had selects] such accounting policies and applhed them consistently and
minde jwdgements and eatimates chat are reagonabile and prucdent soas to give 3 true and
Fair wiew of the scyre of affaics of the Company at the end of the fianclal rear and of Lhe
profit and Loss of the compang for thar period;

rp The directars had taken proper and sufficdcnt care for the maintenance of adequare
iwpeunling recards in accordance with the poedzions of this Act tor safcepvarding the
assets ol 1he Company and for preventing and detect|ng Frawd and other ircegalarities;

i) The directars had prepared the anhual accoupes o going concern basis; and

e] The dircctars had devised preoper systems 1 cnsure compliance with the provisions of
all apnlicable Faws and that such systemns ware adequate sned ops mting effeclivelr

[h aclditicen, 1the Company has complied with the revised Secretacil $tndamds as issued by

[l
Anusal Kepearr 200920 e T
Ty : ;:' %
-/ '!_":-



$RELIGARE | treatn

Fkses Wit liid Insurance

ANNUAL RETURN

The decails Furming pare of thee extct of the Annual Return e Farm MGT 2 is anncxed herowith
acAnnexure

Alzv, 2 copy of antwal peturn is placed oo the welsite of the Cempany and the same can be
accessed fram khe following wekb Tink:

httos Jfems rediparahealt Rinsur omis/publief upload loads/other diselosureAMNNLIAL

RETWRN-2019-20 1590677293, pdf

Neate: The Sink wali bur cvuiterble within 60 days fravr the date of the Apnual Ceneval Meeting of the
Loty

Therr has been no arder prsed by gy Regulator,
Court or Trolbuwal agans the Company which can
impact its going conceth staouws and Company's
oparacloen iy fubure,

TECHNOLOGY ABSORPTION

Your Company b oot engaged in manufacturing
acelvitics and, therefore, the paniculars a5 requoived
under  the Companies  Act, 2003 reganding
Conzervaomi of Ehergy, Hesearch and Devebopmen
and Techrnlogy Absorption ave vt applicible,

oy - o
Annugl Keport 20159-20 i::,..-.--'.nt-l . S
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FOREIGN EXCHANGE EARNINGS AN OUTGO

The Fovewen Exchange earned 0 ketms of aclual
intlowes during the year 0192000 is Rs 705
Coeveres and Elee Forvesgn Excliange qulgo in tertns
of acbual putflows during the yoar 200920480 is
K, .06 Creres,

FORMAL ANNLAYL EVALLATION

The Board of Directenrs In Wy meeting held on
lanuary 22, 2015 zad Lurther in its mesting habd
ah Felruary N5, 2020 ad adopted the Board
Evaluation policy in accordance with Sections
134, 17 and Sehedule 1Y of the Companies Ack,
2013 [“Act”) cead with applicable Begulations
under the fcl The $alient featare of e Folicy
15 as follows:

The performance evaluaben  framework
ronsists of thres pans as per bel o

Ferformance Evaluaoion of Committees
Ferfommance Evaluadon of the Board as & whole
- Perfortrance Evaluation of lndiidoasl D eceors

#  The Board had carried out annual evaluation of its Committees and Board threweh
self-mvwaluation Forn which was cieeglared by the Board Desgonee prior b the
Committee Meeting(s) and Board Meebng,

s The eviluabon forpp copglsted of certijin ol o the hasis of which mdoridoal
Dtirectors rated the respective Commibbes( =] and the Beard.

L] The Board Oesipnae then tabulated the recults and shared the summary repoert
wirh the Committes|s) members and she Dearh, The s4mma iy report ecluded the
semie agandt each of the evalustion critetls & verbadmn cornents without any
THLITAT5.

s The Committeafs] and the Epard discussed the individual fecdback, browd &
conmurice saeis chat weke warkling sl and dase thicneeded attentlon,

funnual Bepeerl 0149- 20 EURANGy
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*»  The Eaard Designee alsg presented the summary repon 1o the Board of all 1he
Coninlteed s} and the Board wn the Annwal Foaared Meetng.

0 ividual Dir

v The Board and NRC carrled ol perdormance evaluation of individual direcoors
through peer evaluation of each Board member during the Annual Poard Meeting
itgelf. The Clhalmoam of the Board initiated the evaluaton process wliere wach
Doard member evaluated each of their colleagues on the Boacd.

#  During the Anoual Rpard Mecting, cach Board member wac glven an evaltisn
ferm 1o rate gach af thawr colleagues iy the Board The Heard members do not havs
to diz¢lose hisher name on the evaluation form.

= Onee all the evaluation forms were placed In designited envefopes, tach Board
mermber had 1he oppoctunity b go through heir dwn peer evalGnon Soores
cluring the mecting itselF,

The Board members and Comimittes members cvaluated the Board end the Comomliuws

respectively and ailso evaluared the peer directoes o e mesling of Board and its Commitbees
held on [une 18, 20240.

The information required pursysnt e $eciion 197
read with Rule 5 of the Companees [Ap o Tment
and Rewume sijen of Managerial Personnel] Boles,
Z014 in respect of employees of the Company kas
been attached s Anpexurn: E

Further wilh repard 1 remuneration of KMPs in
stvrardance ta the IRDA Corporate Covernanse
Hndelines, the refmunerabion was discussed by the
Mmrination & Remuneradon Commices. The consolidated remuneation pasd o KMPs deflned
as per IRDAI Carporate Gowrermapee Guidelines is Bs. 18,91,55,039.00/-

COMPLIANCE WITH SECRETARIAL STANDARDS

The Insutuee of Company Secretanes af India, & statutony by, has issmed Secretarial Standards
[55] on various aspects of corparate |aw anel practices. The Company has complied with che 55 -
1 oo Board Meetings and 55 2 on Grneral Meetings.

e —
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As per the revised IRDAI Corporate Governance Guidelines issued by IRDAI on May 18, 2016,
Annual report of insurers will have a separate certification from the compliance officer in the
prescribed format.

Accordingly, a Certificate for compliance of the Corporate Governance Guidelines is enclosed as
Annexure F.

ACKNOWLEDGEMENT

The Board wishes to place on record its sincere appreciation for the continued assistance,
support and co-operation extended to your Company by the Shareholders, Insurance Regulatory
and Development Authority of India, the Auditors of your Company, Banks, other Government
Authorities, Distribution Partners and Employees during the year under review and look
forward to their continued support in the future.

By order of the Board of Directors
For Religare Health Insurance Company Limited

Aootra

Chairperson
Place: Gurugram
Dated: June 18, 2020
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Anncxure - A

ANNUAL REFORT ON CSR ACTIVITY OF THE COMPANY
FORTHE FINANCIAL YEAR 2013- 20

. BriefOutline afC i CER Poli

The Corpurae Social Responsibiline Palicy of the Company has Been approved by the Board
vide circular resclubion dabed Febwaarme 05, 2020w accerdance tn the Corpaesite Governahge
Guidelines doted May 18, 201¢& wsucd by Lhe [nsurance Regulatory and Development Authority
of India [IRDAI] gleng wath Sectlon 135 of the Companies Act, 2013 apd Compatues [Corporale
Aockal Res pabnsihiliey Bules, 20014,

In Jight ot the aforesaid guidclines and 0 compliance with Sectien 135 of the Lompanics Act,
2013, the Company has formed o C3R Cuinmitee  The Company's CSR activities a5 defimed
under the =iid Palicy focus activities under Schedule ¥l such as prometing consumar
awdreness and protection, ecadicating huneer, poverty and nalnutrinon, promating healtheae
II'H:[LIdi]':E |'.'r]'E'|.'E'I'|l:i1."E bhealtlscibee, =rgod hg e=ntirunmeht }:uxl.:lin;fhilir.],r simd =r.'n|:l|1|-ﬁ||:a| lea liimre,
suppoardag skill development and pencration of employment, prometing education accoss the
continuum- primary, secandary and terbary espemal iy among children, woren, elderly and the
differently-akled.

The Catmprany a2 idendfest ieneral Insurance Counsel (GIC], an entityr registered under an Act
o Farliument, through which it is had spent Rz, 23 55 lakhs plus GST (wihich Fulfls the criteria af
CER spenuding af at least 2%, of the avevape nec prodlcs of the company made duving the thites
immaediately preceding Ainanclal years] under the CSR actvity fur fnaneial year 0392020 |n
accordance to the 3R polivy.

The decalled C5H Pelicy of the Company is available on the website of the Company and can be
accessed throvugh the link provided below:

httgs: //ems. religarchealthinsurance com/ sma/ public/unleads/urleads /other_disclosure/C3R:
POLICY 1586761680, pol

- C ition of the CSR.C i

Fursuanr s Guldelines for Cotporate Governance for insurers in India dated May L8, 2016 and
any ather amendment(s] thereof, Sectien 135 of the Cotmpanles Ace 2003, read wich Bule 5 of
the Campanles [Corposte Sovial Respemsibifity] Rules, 2004 as applicable and any other
applivable provizions of the Companes Act, 2013 read with Rules thereundar [Including amy
statutory modifications or re-enactment theneol, for the time bewng In ferce), the Board of
Mrectars of Lhe Company asarded to constitute 3 C5R Committer ef the Company with the
Izllowing members:

Name of the member = Dresignatkon

D, RasTnl Balefa | Non-Executive Chairperson

Lt. Cem. [Retd.) 5. 5. Mehta Mop-Executive Independent Mhrector
Mr. Anuj Gl Managing IVrector £ CEC




Merbps After dve olosure of Fooncial pear 208520, M. Rardkays Ko has been gppointed a5
meaniber of the Covttnited with effect from leoe 02, 2020 and Mr Suvhil Chendra Tripotfi, Mr.
Sgdhorth Ditesh Muehte and Mr Malay Kumor Siaha bas heer appainted as members of fhe
Comtristen with effect from Jure 1.2, 2020,

»  Average Net Profit of the Company for the Last3 Financial years

Tl Mudlowing Mgures are Lhe Net Praft of the Cempany fer che 1350 3 FlLandcldl ¥ ears: -

 sno Fimanclal Year MeLProfit (Refore Tan) finCn) |
%1 J 2019-1% 56.92

i 2017-18 (1t 25)

3 201h-1F Z.15

Tatal +2 AT
AVE Mot Profit [before ] i Preceding Lhree Financial Years | 14.27 -
[ih Crures}

~4Zb2/3

+ Prescribed CSR Expenditure of the Company

A: por the Cuidelines for Covphorale doaerpance dited Mayr 13,0 2000 issued by Insurance
Regulateny & Develnpment Authority of India read along with the provislons of Sechan 135 of
the Catmpuinkes Act, 2013 and Companies [Corporate Socal Respansibitity] Roles, 2004, die
Eoaril ol the Company shall enzure chat che Company apends, i1 evary finanaal wear, ar least
2% of the average net prafit of the company made dudng three Immediately preceding
finamaal years, |h purswanee of its Corporate Socal Respansibility Folicy

Accordingly, the Company is required to spend at least Rs. 28.55 Eakhs doring the FY 19-2h
towards the CHR activibes 1o accordance ti the C4HE Palicy.

» Details of CSR Spent During the year
1. Total Ampunt to be spetit for the Financial Year: Rs, 28,55.000/ -

2. Alntunt unspent, if any- Mil

3. Manner in which the amount spent during the financial year s detailed helow:



ICouncil - Pan
India Insurance

[awareness and
Leducaﬁon
'campaign
!awareness and
'leducation
IIcampaign

™ | @ 3 4) (5) (6) ) 1 (8)
S.No | CSR Sectorin| Projects Amount Amount Cumulative | Amount spent
Project or Which Or outlay spent on the | expenditure | director through
Activity the Programs (budget) projects or up to the implementation
Identified Project (1)Local Area | Project Or programs reporting agency
is or other Programs- | Sub-heads period
covered | (2)Specify wise (1)Direct
the State and expenditure
District on projects
where or
projects or programs
programs (2)over-
was heads
undertaken
1 General Promoting [PAN INDIA Rs. 28,55,000 [Rs.28,55,000 Rs.28,55,000 [mpiementation
linsurance Education )Agency(through

\General Insurance
Council)

TOTAL

JRS. 28,55,000 [Rs. 28,55,000 rls 28,55,000

*Note: The Company has spended Rs. 28,55,000 plus GST(Rs. 513,900)

In case the company has failed to spend the two per cent of the average net profit of the
last three financial years or any part thereof, the company shall provide the reasons for
not spending the amount in its Board report- NA

A responsibility statement of the CSR Committee that the implementation and monitoring
of CSR Policy, is in compliance with CSR objectives and Policy of the company.

The Implementation and monitoring of CSR Policy is in compliance with CSR objectives and
policy of the Company.

(Managing Dire

or and CED]

/ﬂ,ﬁ_ .IL..:-A_-IJ.-'
k. e

(Chairman- CSR Committee)

Date: June 18, 2020
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Palicy on Director’s Appointment

(RHICL/POLS125/011)
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Tilk: Palicy on Director's Appointmant

Yeurae IRHCLFGL R0 28" Juiyr1a a2 A" Fab 2 Page2 o4

1. PREAMELE

The Boerd of Directors jiha "Beard™) of Religare Heallh Insurance Company Limied {the
“Compamy” ar “RHICLT), has adopted the following policy and procedwes wwih regard 1o
appointmeant of Directws 2% dedined below. The Homination and Reswinerabon Committes will
rgvey gnd may amand this polcy om b to time

This policy will be applicatée 1o the Sompany, This policy & to reguiate the apposmtment of
DwECHE (induding tha Indepandant Direciors) besed on the lews and regulaions applicable om
the Company. The rermneralion for Whole-Time Cirectors’ SEC [ Managing Cirector S Man-
Execuipe Direclors is covarsd under separate Policy 8. Policy on Remunaration gl Dvectars.

2. PURPOSE

Thes poecy is Framad as pat raquirsment of Sedipns 134, 178, Schwdula 1V of the Companies
gl 2013 (*Act™) read with appdicable Regulatons wider the Ad, and Reguiatond’ Guidelines
Circulers including but net limiled to Corperale Govemance Guidalines [23ued by InSurance
Requigtary and Devalopment Authosity and subgequent amandmends therect and ntended o
heva a Board wilh diverse backgrownd and experince in areas hal are redevamnt for the
Comperry, o ensure e proper appalniment of the Directors of the Conmpany and at the same
firvl 10 atiracd and retaln the best suitabke tEant on the Board of e Company.

3. DEFINITIONS

“MNorminadon and Remuneration Committea [HRC)™ means Commitiee of Boand of Dersctans
of tha Company congttuted undar provisions of Companles Act, 20132

“Board" means Boserd of Direclors of the Cormpany
“Poligy” means Director's Appointrent Folicy.

“CED" means the Chisf Exscuthe Oficer of Ine Company.

“Whole-Time DEwctor” as defined wnder the Companies act, 2003
“Won-Exeputive Ciractor™ maans a person who @ oot emphopes of the Company
“Managing Direcior” as defined umder the Companias Act, 13

“Company"” means Raligars Heath Insurante Compary Lenited

4 POLICY

4.1. The Momnztlion & Remunerton Commitlee (NRCY delermines e criteria of

*© appeintmant to the Board ard is vestad wilh the sutharty to dentfy candidates for

appoEtmeért o e Board of Dwectors. The MR, along with (he Beard. on Gonlinaous

basis will raviks Appropnats $kils, characiershiocs and waperence required o tee

Board a% 2 whole and [t wdividuel mambsars. The shjcchye @3 10 have & Board with
diverse bacground end experiancs in areas thal ane relevant for the cormpany.
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d.2. Inevaluatirng the suitability of indrvidual Board membar, the MRC will take infe stsdunt
mulliple factors, inchuding general ondarstanding of e buSness, educalion,
Professmnad Dackgrownd, parsondl achicvennants, ¢ic. Few impoartant criens agams
which each peaspective candsdaie will also ke eveluated ere parsanal end
professional athics, imbegrity and values. He ! Shae should Ba owillifng o deesole
suffcianl firme and sfor in @mying out their doties and responsibililies sfactvely &
rust hava e apiiluce © crlcally evaluabe Management's working as parl of a leam.

43 The NRC will evalate each prospedive candidate wilh the chjective gf having a
graup that best anables tha suocass M tha company's husiness.

44 The MRC may meke ndependant ¢ dscregt referencas, where necessary well i time
b wofiFy W Accuracy of tha informnation fumestsed by e apeleant.

45 The NRC shal scruwize Ihe deckarations of IMending applicants belore e
appontment § reappaintmen £ etecton of Decks by the sharehaiders 3 the Ganeral
Meetimgs.

44 Based ofl retommendation of e NRC, 1he Board will #valuate ihe candidatels) and
decide o iha sekection of the appaopiate msmbar. The Board through the CEO f
MRC will ke an Invilation 1o the neny member b |oin the Board a3 a Dwector, On
aCceptance of tna sarme, e reny Draclor will be apposnbed by e Boand.

4.7, The MRC iy evies the Doed of Cowvanarnt reguaad i b #0baned By Direcbors at i
lirme: of apoaintment.

4.8 Thee form and amouni of dirSor remuneation will b racommended by 1he WEC 1o
Ine Board My approval wilhin tha mazimum amourd pemhissdble wnder the @y
Employee diractors will ot be paid fw Beard mambarship in addiion 1o hes regular
emploves comparsation. The rest of {erme and cordiliors with ragand o
remwnerabon shall be govermnad by separate policy Le. Policy on Renwneralion of
Dwrectors.

4% The WEC shall also ensure thal the propossd appointhents ! reappointments of
Droctors are m conformity with the Board appeowved  policy o0 (ellirement
supsrArwiusdicn,

5 EFFECTIVE DATE OF POLICY
This Falicy will coma into effect from the date of epprowval of the seme ber the Board of Diredors
of Corrpany.

e
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1. INTRODUCGTION

Tre Board of Qireclors (the “Board™) of Religare Heatth Insurance Company Lmded (the
“Cornpany”’ or “RHICL ). has adopled the following policy and protedurss: wih regard o
remmunerangn of CED (Cheef Executive Officer) / MD {Managing Deecton / WTD {Whoie Time
Carector} ¢ hlonExecubive Dirscior as defined bedaw in ling with guidslines provided by IRO&'s
ecylar mo IRDAFEAGDLLSTDM SS0B2HE dalad Auquest 05, 2016

Z. OBJECTIVES

To lay dawn the ramework that govems determinaten of ramunamtion of CEQ {Chis] Exetutive
CHflcer) ¢ MO {Managing Chector] £ WTD (Whole Time Diredior) ! Non-Costutive Decior The
palicy lays dewn the ingeative snshere of ramuneralion (in terms of vafkous: cxnponents of
compansalion) and ata mnks A 1o the key nshks assockated with busirnsss.

3. DEFINITIONS
“Ael includes the Companies Act, 2013, rules thereof and any such Guidelines, CIRCUIArg ar
ryles issqed by [ with reqgard 1o remuneration of Directs o L 1S time.

‘Homination and Rermunaraton Committes [HRC)" means Committes of Board of Directars
of tha Cémpary constibuted undar provisans of Companles Act, 2013

"Board™ means Bogrd of Oireciors of the Company

"Palicy” mepns Remuneration Policy for CEO (Chief Exacukive Cificer] f MO (Managing
Ciirecice’ + WTD (Whole Time Ciractor] and Hon-Executive Direcions,

“Coompany” means Raligare Hezakh Indurancs Comlpany Lirmiled

*CEQ | MDD /' WTD | Mon-Exe Director™ maans Chisl Execubive QFicar ¢ hanaging Dwectar ¢
Whale Tirme Diractar / Non-Executive Dwactar of the Company a3 defined wides the Compares
acl 2013 or corporals Jowsmance Juidelnes by IRDAS,

“Total Fay" means fwed pay plua vanable pay
“Authority” s Ingurance Regulatery Devalopment Avthoey of India
4, POLICY GUIDELINES FOR CEQ ! MD ! WTD

4.1. SENERAL

« The mmuneraton ! compensation ¢ commission & & CEOQ ! MD / WTD will be
datermined by the Nominalion and Remuneration Committes arngd recommended to the
Enard for approval

= MG revisien in camunareticn shall ba permitted till b decpicy of one pear Inom the date of
mawlinr apprenaal by ihe Authixity

o e
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» In case the anvual remuneration exieeds Bs. 1.5 crore [inchuding all parquisies plus
BONLGES BiC. ), Such exbess shal ke borma by the: Sharahokder's accowunt

= MO remuneration #hall ba paid bo CEQ MWD S WTD by any of the promotar F nwastar o
By Sy gy Coampaanias af ibhe promotere’ | nvestors’ campanies

= Othar than accrued benefita [grafuity, pengon e} severanss pay shall not inslude amy
Sthar pagrries withool price approval of the Board, Severance pay shall ngl incligds
notice pengd pay.

42 FEEMUMNERATICN COMPOSITION & GLIDELIMES

I, There should be a proper balance betwasn fiond pay and wexiable pay.
ll. Fixed Pay: Fixed porbon of remuneralion shall be reagonable taking inko account all
ralevent factars.
[,  Yarlable Pay: This may includs ary panmient othar then lixed pay

The: variabla pay could be in cagh. stocs Wnked wstumends or mix of both
Howevtr, Employsas Stock Gpiion Flan (ESOPY is excluded frmm components of
varable pay.

I caze of detarioralion in financial perfformance aof the Company and other
paramelers speciNad N ciause 4.4 of This policy, thare may be contraction in the
total amount of venable remureraton pald as may be declded by the NRC.

If &t @y polrd Of time. the HRC B of the Spinion hat the varable pay foms a
subslartial porbon of the totsl pay, the NRLC may recommend pro-raled
Jdefemnent of the porion of the varable pay that exscesds the “substantiar
amoynt of the total pay over a pertod of not IBas ihan 3 vears. Vaniablo pay urder
dafartal arangement should vesl no faster thanon prm rala ke

The NRC may decida on (he “substantal™ amourl a2 memioned abogs, Trom e
13 i bawiedd on businass parfonmance

Thera should be proper balance bebweer the cash and stock | share componants
(ot tharn ES0R) in the wenable pay in caass the vanable ramueneran conians
STOCH O Bquity Share linkad irsirumants {ather than ESOP).

V. ES0P; For the pupcese of Is policy and based on IRCA guidalines refarenced in
the abowe mevmoned clroular no., ESOP will il be comsidered 3% parl of total
ramuneraban. For CEQ, ESOP shall comfingg 10 be separately govemed by CED
Shock, OHIGn Seheemea — M1,

In ¢3sa the shares of tha insurance company are offered as ESOPs 1o CGEQ §F MD /
WO, then:

It CED /S MD WTE is cne aff tha pramoders ¢ investors of direclly ralated 1o the
prometers, then the same will e goveniad By provisions of SEB (Lsus of Swaat
Equiy} Reguigtions, 2002 &5 amended From tame to firne sxcapt (osa radading 1o
pricing of shares, The manner of pricing of shaes $hall be @3cicsed upiront 1o
tr Aurtbwority.
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4.3, CLAWEACK

= |n case of gefarral remunerstion, in he esenl of eny negatve trend in the
parameters spacifiad in Cleuss 4.4, of this poleoy during tha weslitg pesd, any
ursasted | ownped portiong of Ge defamed paymant are o be clawed back.
However, whils exerclsing this provisisn, due congideration may be geven 1o Ik
achugl f realized parformanca of he Cempany 35 may be dacided by the MAC.

«  Tha MRC may at any appropriate toma, may put in plece 3 mechanismn 19 lnk
Clawbach 19 such pararredies 5 rrisodonss iy palrd o 4 4 af s podicy.

4. 4. RECOMMENDATION FOR REMUMERATION BEWISIOM

Whete recommeanairg the revision sn remuneraiion 1o the Board for appreval the:
Momination and Remuneratan Commites shall congider Campamy:s Handing m kgt
of rigks agssociated wiin he Iolowing parameters;

o Persslancy

= Sphenoy

= Gravance Redressal

+  Expensas of Managerment

= {laim Raelic

«  Llam repudiglions

= Chedgll Compliance slahs

=  Mat-Worth Position of the Company

= sz Under Managamsedt (ALIKM)

5. POLICY GUIDELINES FOR NON- EXECUTIVE DIRECTORS

2.1. The MR may recormnend o the Board 10 pay remwneration In the form of profit
reflated commissicn 1o the KNon-Executve Diregiors, subject o the Company making
profits. Such remuneration, heweyer, shall not excead Rs. 10 Lekbs par annum for
Bty Such Ciedctar.

5.2 5fing Fees and remburssmenl of ewpenses In addhbon 1o B Dwector's
remunerglion mandigned o clawsse 5 1. the NRC may recommend 101 Board 1o pay
siting ees to the Mon-Executive [Owactors and redmborse thew aspensas for
padicipaton in G Board and other meslngs, subiecl © complisnge w0 tha
ErOVISHNSG of the Companies acl 20135,

6. POLICY GUIDELINES FOR INDEPENDENT DIRECTORS

6.1 The MNRLC may recommand to the Boad 10 pay  Independent DQireciom
ramureration'commission as per epplicebde provisions of laws for e lime being in
Toree and wilbn e Swaral lirmibs 2% defivsd under b St
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6.2. Tha NR{. may recammend 16 1he Board ko pay mdependent Dwectors sitng fees for
attending the meetings of the Bpard or Commitiess. thereof either perscnelly of
throuan Wided Conléfance ar olber sodic visual means o for any ather purpose
whedgcever 33 may be dacided by (e Board of Cireclors.

E.3. The aforgsaid sfing fees payable shal De Subject 1o dpplicable tax deducton al
source. In addilion to the above. Independeni Direclon wdll De entited to
reanbursarnart of 2l axpansas or paticpelion n tha Boerd and cthar maelirkgs.

64 The Indepencent Dirclors shall et b entifed b0 2y ESOF 26 dalingd wnide Lha
Bt

7. POLICY REVIEW

The Karnination & Remuneraan Commefies will review hE policy amd recomimend necessary
changes to the Board.

B. AMENDMENTS

The Board of Directors on g cwn and £ of 83 per e recommendations of Remuneratrn
Carnrmithea can amend this policy, as daemed M from fime 1o tma

9. Effective Dats of the Policy

Thi% Podcy will corme into effact from the date of approval of the same by the Boerd of Directom
o ihe Company.

AMENDMENT HISTORY:
Varsipn No. | Description Frepared By Rrvirwrd By Approurd Ry
Folicy on . :
X1 Remuneration of | 24" Octlé Abhiarnanyu Sodhl | e . B'_Hrd &t
| Meghani Directars
| Directors |
' 3 | Sanjeay Brard of
1.2 Reinat i 7 i i |
. ginztaled a7 Nowl | Abhimanyw Eudil_:. Meghani | Girectors
. . | Sanjeey Board of
13 ks
Rein staled 02" NowlE | Amik Gupta_ | ndeghans  Direerars
Reinctatad. Ales 5 Board of
3 150 forrat has 05™ Fab 20 Armit Gk | iz DirsLlars

_ been revised. _ b G
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1. PREAMELE

The Board of Oirectors (e "Board’} of Rekgare Health Inswranee Company Limied (e
"Company’ of "RHICL™), has adopied (he following pollcy and procedures with regerd ba
appainiment and remamaatien of Key Managaral Personngl's ("KMP) &8s defined betow. Tha
Mominaton and Remureraion Cormmmiae wil reyvewy and may amend tng polcy TrNm Wme o
time

Thig policy wlill b appleable o the Compamy This policy = 10 reguiate the appoanbment and
remuneration of KMFs based onihe ews and reguiations applicable oo the Company.

2. PURPOSE

The paollcy 15 framed a3 per requarement of Seclons 178 and 203 of fhe Companies Act, 2013
{*Act”y read with sppligable Reguiations under the Act, Comporate Sowvemanca Guideknes
issued by Insuranca Reguiatory and Development Auhonity of [ndia ¢ IRCAI) and aubssquent
amendmeants therecf and mtended o ensure the proper apposntmenl and fleimess in the
remuneretion procass of he KMP's of the Company and ar the same g atirae and ratain the
bl suilatde talant for tha Company.

3. PEFINITHONS

“Nominaton and Remuneradon Cominittes™ means Committas of Ecard of Diractors of 1he
Coyparty constitubad ander provisions of Campaniss A, 2013 and Corporate Govemiance
Gudalines issused by IRDAI

"Board"” means Bogrd of Direciors of the Company
“HR Head" means parson eeding the Human Resource Ceperimant of tha Company

"Hay Manageral Personned'" means kay managaral parscnned as dafined under tha
Compadies Act, 2013 and includas

5. No. | Key Managerial Position Current Incumbent
1 Lhler Executive CHTlcer Anu| Gulah
z Chlef Financial CHficer Panka) Gupla
3 Company Secretary Pratik Kapoor
4 Chief Merketng CHficer Ayay Shah
3 | Head - Inslituliongl Buaness Chandrakam Meshra
L] Chief Rigk Cfficer fdanish Dodea
T Appoanted Aciuany | Invinger Simahy kohli
B Chiaf Compliznca Cfficer Anpop Singh
H Head - Human Hasources Sangaey Maghank
10 Chief Irvesiment Oflicar Mitim Katyal
11 Chaed of Imbemal Awdil Bhawana Jain
T
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Tithe: KMP's Appointment and Remuneration Paolcy

“Policy™ maans HKMP's Appaointment and Remunesration Policy

"Compamy" means Rgigare Health Insurance Company Leniled

"CEQ™ means the Chigf Execulive Officer of the Company

"“Managing Direciar / Whole-Time Director™ as delined undes the Companies Act, 2013

4. POLICY

4.1. The auihority bo iderdity right candkates for appodrant of KPS & vested wilh The
CED. The CEOQ along wilh HR Haad wll [dentity candidates inernally of exlamally
end will propose 10 Mominaton and Remuaeralon Corumittes ["NRC™T The MR wll
put forh ils recommandation for ta appaintment and remuesraton o KME bafore 1he
board for s approval. The rermumerabon will be proposed in consistent with the
strategy of the compary and in (ne wilh e comparable market & Inlermal
remunerslion banchmarks.,

4.2 The NEC will scruline e decaratiors of intending spplicants before  tha
appantment of KMPs o the Form RMP -1, a5 prascribed under the Comporata
Govamance quidelines issued by |ROA| ar any anoihar lam and mannes as may be
prascribed undar any act or guidalinas, frm tima to lime.

43 The RNRC wiwk scrubnizing  the  declaabon of  applicanks, may  make
independentidisoresd feferances, wherever necessary, well In lme W venly the
awacy of the mformation fumished by the appéicanl and then reacommend
Appointment of KMPs o the Board for furibsr achion.

4.4. The NRC while considerng the KhPs appointment will also ensures thal KiFs shall

not hold simulEanea sk th n P 1]
4.5 The NRC needs o ansure that the position of any KMPs should not be vacant for
more than 180 davs,

4.6. The NRC will slsc recommend the tarminaton of XMPsz 10 the Board for further aclion

47.In @se of CEC'e'Managing DiredorWWhole-ime Dirgclor appaindment, NRC will
initiate the procass of idenlifyang he new Cheel Executive Officer After identficallon of
tha candidate, MRC wiE propoge 1he candidaiwre 10 Board Ior ks approval o
appoimmert. Remuwnergton of GEDManaging Direcloryynole=iimee Carector anall be
govemed under anciher Polty named as Policy on Rermunarallon of Olrecions.

5. EFFECTIVE DATE OF POLICY

This Palicy wil coma into effect from the dale of appreval of the same by the Board of Qirgciors
of Comapany
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PFraziinieg CompEny Ssdirnleiun

FORM NO. MR -3
SECRETARIAL AUDIT REFORT
FOR THE FINaMCLAL YEAR ENDED MARCH 31, 2020
[Pursvant to section 20601 of the Companies Ao, 203 gng Aule @0.9 of he Companicos
rApaointasant amd Restunsabion of Managerial Parsannal] Rufes, 2014]

Tor
The Memiers,

Rellgare Health insurance Company Limitad
(UBE0O00L 200 TP LT £4503)

Y& hava conducisd te sacratarial asdil of the compliance of appecable staldony povigions
end the edherence fo good corparste practicas by ReNgare Health msurancs Company
Limited(hareinaftar callsd “the Company"). Secretarial Auwdit was conducled m a mannar [hat
provded ug 3 reasonate basls for ealuaticsy ther corporate conduds!stalulory compRances and
Expressing our opinion therean Thes Company |9 gQovermed mainly under fhe prov|sions of the
Inguranca Act, 1208 and e Insumnce Regulatcry and Davelopment Actbhority Act, 1209
(insurance Laws') and under e Comparses Al 2013 and rules framed heneunder whise
ENere oF rid mCandistandy with the Insurence Laws.

Hased on our verificatian of the Company's beaks, papers, minuie books, [rmMs amd metunns
Nigd amd Clfeer rdcoy' s Maimained by the Company . he infoomabon provided by the Sampany,
s afficers, agents and authonzed representatess dunng ihe conducd of secrelaral audit, we
hereby repodt Ihal i our opinicn, the Compeny hes, during the guat pangd coverng Ihe
financial year ended an March 31, 2020_ Compeed with the statulony prowigions listed haraurder
ardd 3l%G thatl e Sovnpany has propar Board-pregesses and complienge-mechanism in ptace o
e exten] and &5 appllcabie 10 e Company, In e rmanne 20 Sespact 1o Be raporting mada
hasreneftar;

We have examined 1he books, papers, minuta books, forms and retums filed and oitver necortds
mada available 0 us and mRiramad by the Company 1or Ine Inancial year anded on March 31,
2020 a5 mentiorsd in Anrecare-A and Annexurs-B, according to tha provisions of:
(i1 The Companees Act, 2073 ['the AL} and 1he rules mades theraursdar;
(i) The Setawibms Contracts (Requlation) Act. 1956 ('SCRA and the ndes mada thergynder,
(o appiicable to the Company during the Bwdd perod)
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giii) The Qepomlories Act, 1396 and e Regulations: and Bye-laws framed Ihareunder

viv Foredgn Exchangs Management Act. 1249 and the rules end regulations made thareundar
W the exlent of Fordige Dirkcl invastmanl, Overteds Direcl Ieestrmanl and Extacnal
Commergial Bomawings, (Mot appicaiva fo e Company duang the audit period)

(v} The MMlcwing Fequlalions ardd Guidkelirss prascribed under the Securitigs and Exchange
Board of Indlla Acl, 1992 {SEBI A’y -

a2 The Sacurities end Exchange Boerd of Indla [Substantlal Acquisdion of Shares ang
Takaovkst) FHagqudabions, 2011, [Wod applicatée fo fhe Compary during 4 Sedd
periad)

b. The Zenmrties and Exchange Eoard of [nda (Pronlbdlon of Inglder Tradirg)
Raqulalions, 2015

c. The Zecurdties ang Exchange Board of Indld (13sue of Capllal and DSciosue
Requirerments) Regulations, 2018; (Mot applicebée to the Company dunmg the gediy
genod)

d. The Seourities and Exchange Board of India {Share Based Employees Bamefita)
Regulalions, 2014;

e. The Securilies end Exchange Board of Indla [12suwe and Listng of Debt Secunlles)
Regulalions, 2008, {Aod Arplicated i Hhe Covipdny odurimiy S 2udht péviod’)

f. The Securities and Exchange Board of Incky (Regrsirars fo an lasue and Share
Tranafer Agenis) Fegulations, 1993, regarding the Companiss Ad and dealing with
clignt; [Aict applicabla fo te Compan) dunmg e Judil e

§. The Securites and Ewxchange Beard of India (Dekslg of Eguily Sheares)
Regulatans, 2009, (Mo apgdlcabie fo the Company durieg 1he duad perod)

h. The Securities ant Exchange Board of India {Buy - badk of Securtias) Regulalicns.
A018; (Med eppiicabla fo e Company gurng Ihe augy pencd

i.  The Securites and Exchange Board of India (Listing Obligations and Misclosure
Requirernenta) Regulations, 2013 (Mol Spofcalie (o the Comloany durisg the Sewdit
partod]}

[wi} And the Corgpary bair in the business of Insurance olher than Life Inswancs, he
Special Act as appllcabiets it & INe Inswratek Aol 1938 and sxtard Rukes & Regulalion
frarmed wnder Insurance Regutatary andDeyelnpment Auharty Act, 1929 (IRDA)

We have also examined conyliance with he applicable clausas of 1he folkowing:
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FIQETIRA] LIFNEFE s Recrwigrims

[ Fedrelaral Hadards issued by The Instituta of Company Sacretanies of India with
respact to board and geneval meeungs.

pry The Lestinkg Agreements ertared into by the Commpany with the Stock Exchangeya), i
applicable; (Wor 9pocaie 0 e Cormmany qurlg e Acdit pariod)

During the pariad under review the Company Ras compieed wih (he provizions of e Aol Rulas,
Requtations, Guidalines, Siandards etc. manticnad abowe.

Wa further report thal:

I.  The Board af Direcdorg of the Company & duly constiuted wilh propes balance of
Execulive Diractors, KMon-Executive Directors and Independent Directora The changes
in the compesdion of e Board of Dwactos 1hat took place during the period under
ravigw wera Camiad gul in compiance with the provisons of 1he Companles Acl, 2013

Il. Adequats notice wae givan to all Directors to schadule the Board kestings, agenda and
detaded notes on agenda were senl at leasl seven davs in advance for mesdings other
Than those held at shoder noboe, and a symiem exsts fir aeekirg and obtaming luthes
imformation and dardicallons on e aganda items balore T rrealing and foc gl
parcipalion at the mssting.

.  Majorty defsean were camed mrough nd hens werd fo nsSEnces wialé Sy Seecior
GXpressan ey dRsEenting views

We further reparl that there are adequate Syslems and procassas in the Company
comrmanswate with iha size and operations of the Company to mositer and ensure compliance
Wil apphcadle ks, ruies, requiations and guidalinss.

Ve further report thal during the audit pericd the Compeny had following events which had

bearing on the Gompany's affars i purtuance of 1he above refamed lBws. rules, regulations,

guidalnes, standerds =te-

I Thet Company issued and allotted TBE9,425 Equity Sheres of the company of face
vee of R 10 each. on preferantial allobmend'privale placerment bess, al & price of Rs.
A AL pawr Bquity share (induding premium of Rz, 2431} aggregaling 1o RS
20,95 .90 975 45 1o 3ome HMIS nveslore.

Ii. The Company has altered d9 abject 10 inchude Kher Businesses in exisling clause N of
Memorandum of Asagciaban lo urdertake, cperate and manage |T and erabled servicas
B2 Call CEURrE, Dusionear carladt cantars, sales support sendces.
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FIScliusg CaRBEEAy Recrufarisy

M. The Company alldtad 3,11,14, 7538 Equily shares of the Company of face waluee of Rs,
10/ each, om nghl issee basls for an amounl aggregatimg to Bs. 31,11.47,560/-.

I, The Company an Febmary 06, 2020amtarmd irtt Balcw statad sorsements.

a. Sharehotdar Agreemend and Share Subscrption and Share Furchese Agreemenl
betwean hMis Hadasra Capital Fund Il LLP {Ifvestmant Parent), Ms Trishikar
Vantures LLP [Investors) CJoinlly refamed as "Kedaara™), Ms. Rebgars
Enterpriges Limiled and Mz, Redgare Health lnsurance Company Limited to
make jnvestment of amound Rs. 200 comms a% peirmarty capital avd B2 200
craras as seccndarny transaclion w«ih M's. Relgare Enterprises Limitgd gl 1he
current valuation of RS, 2755 crores al a pnee of B3, 57, 85- per shere.

b Share Purchase Agresment betwean ME Kedasra GCapital Furd 1l LLP
{Imestment Paranl], Ws. Trishikhar Verdures LLP (Investors) (Jomtly rafemed as
“Kedaara™), and M. Ana Gulall. Maneging Directar & CEO of the Company and
M's. Religare Haalth Insurance Company Limited 1 selliransker 1,656,333, 239
Equity 3hares 1o Kedaara by subscribng ESCHPs gramed o him.

V. Tre Compamy has amendsd theReligare Health Insurance CED Stock Cpbion Schmmns
2014,

Wil The mambsars of the Company have approved tha nams changs rom "Radlgare Healin
InSurancs Company Limied to "Cae Health Insurance Limited™ for whech IRDAI
spprowval hae baen obeined and it is= o procass of othee ksgal eamalitlas 1o ofdam he
rash carlilcata with resw name o Ine regisirar of companies.

For Pl & AseDciaies
Compamy Secretaries
o] r o
r | - 1 i

ol g’ .___i_.__.!

-

Hitezh Latwal

Partres

ACS Na.: 32108

C P M. 16276

Date: May 07, 2020

Placa. Maw Dalti

UDIN: AD321 FER0O02 0204

This rapart (5 10 be read with qur TeHer OF sl clte which & $Aneed 8t "annexsure A and 8-

ana foyms an Intagred pavt of IS raport K
-
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Fragimy Cempisy fad wlariey

“Annenre 4"

Undar Companies Act, 2013: -

1. Mememntum & Artitles af Associatian of the Campany.

2. Anmial Reporn for e financial vaar anded March 31, 2019

3. Manutes of the meetings of the Board of Deectors, Audit Commities and Nommaton &
Eermursgralicn Conendties, along wilh Attendance Register held during ta Nnanciel year
ynder report.

4. MEules of enemal Body Mestings beld dunng the financal year ended March 31, 2020
wMder report.

Stattory Regalers 33 el COMpanas A 2013,

E. Afenda papers submatied to all the dwectors ¢ mempers lor the Board Meetings and
Commitles Maslngs.

7. Dederatione receswved from the Directors oF the Companny pursdant 10 the provisions of
Saction 1496) & (7, Seclion 164 and Sedtion 184 of the Companies Act, 2013

8. E-Forms filed by e Company, from time-lo-lime, oeder appticabla provisions of the
Companies Act, 2013 and eftachments thereal durirg e inancal vear under repon.

& vanous Polices framed by the Cormpary required under e Comparsas Act, 2002 viz.
Nomiraton and Remuneraton Policy, Coporate Social Responsixlity Polky, Boand
Evelugtion Palicy atke,

10. Dacurmants paraining o Appoinimant, Resgnetion of Directors and KMP and Bpprovals
recadved frm [RIC&|.

11. Caher relevant documents g5 redpared fo Be maktaned and published on website by 1he
COMpany.

Under InFurance Act, 1935 and surance Ragulatory and Developmern Authority of Indig
et (IRD ALY 19848:.

1. Minutes of Investment Commities, Pocyholders Prolection Comemettes, Fisk Managenend
COmmnwties réquirtd as per IRDAI Corporate Governance Guidelnes along with Atendance
Register, hedd during fhe Irancial year undar rapor.

Deaed of Cévenants al the ime of appaintme

Ceclaration and undestakings from Dirachors.

Complience ! Comespondence wilh IRDAN e, Mandhly, Quariedy, Hall yaary. Annuaikr sl
Documants partning to Appoiniment of Dwectors end KMP and epprovala received from
IRDA|

LU .
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Fragiimmg Company St alarivs

“Amexura B
Ta,
The Membais,
Rellgars Health Insurance Company Limted

Char Sacredanal Audit Repor of even date is to ba read alorg with this [ettar

1. Maimenance of secretarial records is the responsibiity of the management of e
Company, G Regponglbilty o 0 express an oplneon on these secretarlal records
Based an our audit.

2. We have foicwed ihe audit praclices and procassas as wame Jpproprisie © obtain
regsanable assurance aboul the comesiness of e contards of the sacretanal records.
The wrification was dora on 1est besis to ensyre hat comrect facts are refleded in
secrelaial records. We belleve tnat he processes and pracicas, wa (clowed provide B
reasonable basis for ocur apinion,

3. We have nol varified tha comeciness and approprialenass of financial racords and
Books of Accounts of the Company

4. Yiha's myer required, we hava obsnad the Compliance Cedificele about the
complignce of [aws. rules and reguiaion and Rappening of events el

o Tha coenpliards of thee prievisions of corporate and ciher applicable laws, nas,
requiatons. slandards arg the respongibelity of managenanl. Our examanalion was
Il 10 (he wesificatian of prodadunas o lest basis.

6. Tha Secrataral Audit Report s reither an assurancgd &8 10 Iure sabity of e
Company rwar ol the afcacy or effectivaness with which the manzgament has condwsted
Ihe sffars of the Company.

Far Pl & Asxocixbes,
Comwary Secretarias
T
L |
Hilesh Latwal
Parinar
ACS Ma.: 33105
G F Ho: 18218

Craisy_May O7, 2020
Place: kew Dalhi
LI AD2 21 QO R0 2 0
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Anncxure
ENTRALT OF AMMNLIAL RETURK
g5 on the financial year ended on March 31, 2020
|Pursuant to saction T3] of tha Compames o 2013 aod ro b L2} of the Cempanse:
{hanapamant ard Administratian) Fules, 2014]

I REGISTRATION AND OTHER DETAILS:

Iy

LIGR 0 AOOTrLC L6 ] B0

Registmticn Dabe

2™ ppril 2007

Mame f the Company

Aelipara Health Insurame Comgany Limited

Cotegony f Sub Catmgory ol the Com pany

Coim pany having Share Caploak

Addrese of the Reglstered Dne and contact
datalls

5" Floar, 19, Chawla House, Mehny Flace, New
Dalhi-140019

Tol No. 01 ] -B6 1 S E

Whed her listed company

N

Maime, addresz and contact datails nf Repstrar
and Tranmcfer dpart, If ary

KFin Techrnologes Prvata Lirmizeo

Selenlam Building, Tower-d,

Blat N> A4 & 33, Fimamgial Diskrice
Manakramguda, Sarllingarmpaity
Hyderabad

Telangana - S0L O3

Phone Hos. . |[040p 6716 2232

Ernaur : ain

IIl. FRINCIPAL BUSIMESE ACTWWITIES C}F THE QOMPANY

Al the busines: acawitied cantributing 10 % or more of the total turnover of tha cernpany shall be

slated:.

Sl Mo, Mame and
Descriptica of maln

products f saroes

HIC Code* af the
Frodwt) cervice

%% to wotal turncver of the compamg




Davisean -85 Insurence,
reinsurance and pension
furding, escepr
compulsony sal
FaCurity

Mon-life ingarance: This
clazs indudes provesion
of Insarance serdlces
athar than lile insurance
sueh az acoident and fim
insurance, haakh
insuraroe, traned
insurance, proparty
insurance, mator,
rarine, auaon and
transgart insurandes,
pecunady loss and
liahility insurance

£512! [ealth
IrsuTance

1K

"M Ceade 2004

W, PARTICLALARS OF HOLDMNG, SURSIDLARY ANMD ASSOCIATE COMPAMIES -

5 N0 | HAME AND CIN/GLN HOLDINGS % of Applicahly
ADRESS OF SUBASITHARY shares Sactlon
THE J ASEDCIATE | tiekd
CCHARAMY
1 RELIGARE LT4E390L1 93400196235 | Holdng ET T T 1
EMTERPR ISES
LIBAITED

* e ar, rovmced off 1o I decimat gk,

The Company does rat have amy subsidigry or asseriale company.

IV, SHARE HOLCHNG PATTERHM [Equity Share Capbtal Breakup oo percenbage of Takal EQuily|

i Category-wire Share Hekding

H
Chu ot
Mo, o4 ahunes hakd mt sk Baginndng af cw yanr" i =f Hueray haid at tha and f the yaar” during
thas
i
Tataiory o iy m 4 =% o
Srahoddnr | Dpmat Lk ™ Da-mak Y eta temtat
e LT T [ ] Iul'ﬂul'ﬂ‘
1 a
] I
A
Pl A FL
.F_';:.-'.F.l.'-;l'_'n; .
i i i Y
ISI':. '|;§'|
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|
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A Endny
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i Cimar
Faregn
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Ecwdliss
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wl. Tkl
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Inw~nhn |
Corporats|

durhlje]
Frenign
liia 1

T =
r;;:-um'l 1,21.77.087 - 15%,73 23r% | 1,50372%4 : 2,937 144 LR -L1l%

Trtat Pubdic
Share o den 1009
K TA1,57 13k - TA1 57 134 Boiml 33 il MR- 10N | 7
AR=LB1lH

BY11

L. Sharms
hald by
Curindisn = = - - - - - -
Tor WAL &
Ay

Grand Toil
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liipSarretielding &f Prosawetbers

Shareholding at the baginning Sharehoddbng at the end of the year
of 1he year™
Fharehalder's
Harme Mo. nf %t Shof Shargs | Mo of Shares % of %enf Shares
Sharas total Pladged [/ vatal Fledged !
Shares encuriberad shares erurnberad
al the Lo hotal cf the Lo takal
rompany | shares cormpany | chares
Aeligare I51,73.0F 749 B9 ET% Mil AT, 16 20 td L LS Ml
EMlErpizes
I.imited
Total 61,704,927 499 BB e il 4,751 620 E. 35, Mil
'!d- o £haoes caudm g RO e ngurest 2 e imesl pang

62



ili.  Chonge fn Promeders” Horeholding [ pleose spectfy, i there Is oo change)

Sharehobding at B b gl g of bhe pedr Curnulative Sharehabdlng of
tha Company
Mo, of shares % of botal Ahares | Mool Shares |3 of kotal
aFthe Company shares of the
O Y
AL T bEE;i nningn'f the
paar
v Heligore 61,7382 140 B ETH, B1,73,9274% | EQGIH
Errérgrifes
Limited
{uring the year, the
Tollgwing shares allotted:
» (bt Woawemieer 159, A1, 23 BBD
J013
[Sa might ssrue boss) 04,75, 16,629 33.053%
AT the &nd of the year
= Religone
Enterprises 64,75, 16,6709 BE.95%
Limited

v} Shorefolding Fotiem of tap ter Sharefmdden jottrer toan Qireciors, Promofens omd

Holders of GORs and ADRs]
For xach of the top 10 | Sharehelding at the Foreach of | Sharshalding at the end af
Sharebnlders beghnnbng af the year Ehe bap 10 b s ar
Sharehabd
M, of % oftotal APERETEERS | Mo, of shares | % of tokal
Shares shares of the sharas of
company” the
R
’niom Bank ot India 2.85.50,152 381% Whilery Bank 2.63,50,152 3T
of I ndia
Corporation Bank 44,7890 3.55% Corporation 2,44, 76,300 1.36%
Bank
Arggj Glati 1.3, 3 15 2.00% LEF Firaroe 58,2904 0.a0%
) Limited
P o




Anil Saxana 10T, 2D 0163 Gland Celsus 15,24, 405 1.21%
Beprhemicals
Privata
limitad
Sunil Kumar Garg 0,0 504 0.13% Sarh jay 15,23 405 0.2 1%
bggarsal
Pankag Gupga 5. 52,226 QOEs Gunvinder 7.8 72% 010
Junea
Ajory Shah 3.7, 746 (OIE% Anil baxena 6,48, 250 .05
Kishove Belai 8.23,415 O0E% Pankaj Gupta 570,170 D03
PeErves Bajan 4 46,544 007 Alay Kurmar 579,170 0.08%
Shah
Atul Gupta d,.219 353 0A06% Farvaz Rajan 4,70, %31 0 AGa5%
" roumted A 4 the aporest J decimal posars
¥.  Sharehohinp of Directoes and Key Manpg érlpl Personmel;
Fert gaeh 4 the Direciors and Sharghokding at the beglning ci the year Curnulathve
Ll o Sharzholding
durlrg the yaar
Name Ho. of wof | o of | % cf bokal
4hares otal | shara | shares of
shares 5 the
of the L eH iy
MM
amy
At vhe heginni g of the ywaar »  Anuj Gulati 1,4T,Fa 196 00
+  FPankaj Gupta 552,126 08X
Date wise increase) Decrease |« Anuj Gulati
in sharehading during the 206201950k Shoees) | (14,57 300
year specifying the reasons for | = 27.8.2019(5cM Shoves) | (291360}
IMTEEEE\,{MFEEE [EE b9 20159 I:SE'-I:I'H:IETEJ I:43.Tl'3:-
a"ﬂtm&n!flrani.ftr.ﬂ:rnnm,l"sw: ¥ [6.59.2039 ¢Sold Shares) 29,1461
Al gyt ¥oOAEA 28 ok Shares]| |129,195)
¥ =il i .
¥ AR 14 M8 (Kiaft 9.31,769
[y
#  Pankaj Gupta 26,944
ERANCES, g
(T
o %
i gt
e =
iy B
"\.::;:\-\' 3 |'\.:."'._.-'"




" 1217 2913 (RigAr

dssae]
At che and of the Year *  Anu Gulatl 1,25.05 194 1.7,
+ Pankaj Gupla 518,11 [idg,

¥. NLUEBTECNESS

Indabtadeess of the Company including interesk sutstandingfacorued kgt ogt due far payment (as

on flarch 31, 2019

ercured Loans Unsecured  |Depasits [Tetal
ecluding deposits floans ndebtedress
iridebtedress at the baginning of the sl il Nil M|
firuncial year
NP neipal Arncunt
liplrerest dise bt nok pasd
1ii] Interest accrucd but not due
Tobal Ji+ii+iii) Ml Mil Mil Ml
Change In Indettedness during Lhe Nil Y H Mid Hil
financeal year
= Adddition
a Reductlon
Met Change il L Ml Hil
Indebtedreess at the end of the il kil Ml Ml
financial year
il Prancipaf Amoant
lif Interesl dug bar, net paid
iii} iterest accrued but nat due
Total [i#ii-Hil] Mil Mil Bl Mil
V. EEMUNERATICMN {H DIRECTORS AND KEY MAMNASER|IAL FERSOMNMEL
{85 om Meech 3], 1070}
A. Bemyneration 1o Managlng Director, Whale-time Directors andfor Manager:
A -.'-5:.. .
I,{f —@)
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E‘O Particulars of ame of Total
} Hamuneration owTo/ ArmoLnt
ANAger
M. Anuj Gulati 0 hacsf
it femesf
1- LErass sakary
{a) Salary as per provisions [35E.16 S5E. 16
comilaimed in saction 17[1)
of The [ncome-tax ACk,
1961
ﬂhj Yalue al PRrQUIE TS 13.15
u's 17[2] Income-tan Act, [13,18
1961
(b Pradits o N of gdary
wnder qpction 1M 1)
Incomee-tax Act, 1361
2 Sioch Oprtions
3. Sweat Equity
1, Commission
- b5 % of profle
- tlhers, spacify...
5, Gehers, phease speclfy
Total [A) 571,34 371.34
Celllvg as par the Act
Mot
Fagures roanded i ra 2 el
E.Remuriertion Lo other directors;
5.H| Particulars Hame of the Directors Total
& at [in L} Amaunt
Remunerati fir Imenf
on
Mr 5L | LL L irs, I, Ivir. Sushll
Mohan | GenfRe| Rashmi Asha Malay [Lhandra
id} 5.5 | Saluja” Halr Kumar || Tripathi**
M hita Sinha&
Indepande | 15 15 EA 1r.3 qn . B8
vt Dhbectons h
Feos For
attending
Commithee
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meeetlngs
2nd Board
Meetings

Commissia | Mil Ml Hil Hib Hil Pl Kl
)]

Cthers, Hil Ml Hil Mil il Rl il
please
specfy

Taral [BH1) |15 15 2.4 0.8 95 - 558

thar Men- | Nil Mil il Mil il Hil Ml
Exciitive
Crirechars
Fees for
atlending
Hoar s
Meot|ngs S
ol i L e
Mok g s
Commiselo
ns

ethars,
Hease
specify

Toral (B)(z) |Mil Wil NIl Ml Hl il NIt

Tl Bm |15 15 8.4 108 9.6 - 588
(EH1) +
(B}E)

TAancuirgd &5 ldepmiger| pector are Sepleenger 18, 2002 Alo, wesf Abasery 26 20U recesignotes o1 e Expcudnee
Dwrecrar posr RAC 0 deetwear
"= Apanuined as INdrEendeaE Tirecrar on Mk h J4 Mg

C. REMUNERATION TO KEY PMAANAGERAL FERSOMNMEL OTHER THAN MO MAMAGERWTD

L Particlars of Key Managarisd Porsonnel
T T T LT
{imlacs
CEC I Company Sacretary I Cro
T,fe-'-"_'T B
SN

Zf Vil
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fihoss salary

{a} Salary a5 par
Provizionk containesd
in gectimn 1711] ol the
Incoma-tax Act, 1961

[B] Wl of
perquisiles ufs 1712]
InCoime-Fax Act, 1961

[c] Profits in liew of
salary under cecidon
17]3] Income-tan Bct,
1561

B5E. 16

13 14

.24

£05.06

5771

z,

$odk Optlons

Sweat Equity

Commirsion
- 35 % af profit
~ ithegri, aparcify.,

Mhérx, please specify

Total [A}

GBYL.34

2. 2d

210133

Celling as per dhe Art

Governed by SecTien
3dh of Insurance Bl

il

feote; - The above Gross & Pergquisitae are on the basis of amount paid in the sid Rnandal year.
Hohe —

Fegures raunoeg off 1o decymal
"ol af rerguinies vy P2 impome Toe Ac), PAEL doms mal i bde pargnSile paley af Sfock aghlans
eagTrised dperng FY I3 5-200 The Spmse fips bepr sfuers Seguirgimy in podne an (7]

Vi PFENALTIES f FURISHWMENT S COMPHUINDIMNG OF OFFEMCES:

Type Section of | Brief Ceccription Details of Autharity | Apgpesl
the Panalty f (MO NCLT| made, if any
Companies Pundchmanty | f COURT] | igvw Detaik
Bt Loom paum ing
Tees imposed
A COMPANY
Penalty Mil Mil wil Bl 1]
Punishmaent Hil il il il Mil

S Sy, b
[ = =
il Jof
W L&
Sy
. W P




i

Nil Nil Nil Nil Nil
Compounding ;
B. DIRECTORS
Penalty Nil Nil Nil Nil Nil
Punishment Nil Nil Nil Nil Nil
Nil Nil Nil Nil Nil
Compounding
C. OTHER OFFICERS IN DEFAULT
Penalty Nil Nil Nil Nil Nil
Punishment Nil Nil Nil Nil Nil
Nil Nil Nil Nil Nil
Compounding

Place: Gurugram
Dated: June 18, 2020

By order of the Board of Directors

For Religare Health Insurance Company Limited

A
A aghnit

Chairperson

3 'l
\a\ c ¥
b F

b R4 ),

2 o
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Annexure - F

Junie 18, 2020

“Certification fur compliance of the Corporete Governance Guidelines”

I. Fratlk Kapoor, hereby certify that Raligare Health Insurance Company Limited has complied
with the corperate governance guidelines for Insurance Companies as amendad from tline to

time and nothing has been concealed or supprassad.

"

Pratik Kapoar
Company Secretary
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T R Chadha & Co LLP 5. P. Chopra & Co.

Chartered Accountants Chartered Accountants
B-30, Kuthiala Building, 31-F, Connaught Flage
Cannasght Place, - Mew Celhu=110001

MWew Dol = 120001

INDEPENDENT AUDITORS' REPORT
To The Membarg of Religarg Haalth Insurance Company Limited

Qpinlon

We have audited the accompanying finanaal statements of Religare Health Insurance
Campany Limited ('the Company"), wh.ch comprise the Balance Shest as at 31 March,
2020, the Revenue Account, the Proft and Loss Account and the Receipts and Peyments
Account for the year ended 31* March, 2020 and notes o the financial statements,
InClucirg & summary of Significant Accountlrg Pallcies and othear expianatorny information
(hereinafter refeérred tu 25 “the finamcial state s,

In aur cpimicn 2nd Lo the hest of our inFarmation 2ndgd gecerding to the explanatm:s given
t2 L% the afaresald finanosl slatements arc prepared 1 aocordance wilth the InsJurance
Act, 1938 as amended oy the Imsusaroe Laws (Armendmeanty act, 2015, [Asurance
Requlatory  and  Oevelopment Autharity Act, 1992, tha Insyrance Regulatary ann
Leve'uprent Authority (Preparatwon of Finanelal Statomerts mod Audtor's Feport of
tngurgnce Conpanies) Requlatiens, 2002, the Companes A, 2013 ("the Act™) irclusing
the goplcanle Accolnt:ng Standards specified Jnder Section 133 of the Ack, road with the
applicabee ru'cs, conent predices Eprevalhng wilhin <he Insorance indyustry in India ang ike
vrders / directions and arculars issued gy  the  Insurance  Regulatory  and
Develnnmen: Autho-ily of [ndla ("IRDAT I8 this reqard ko the edtent applcable, and in
the macnner 8o réquired and gve a troe and far view in CONZaFmity with tne accountlg
anncples generaily acerpted in IndiA a8 spplicable to insurance TUMpEn es;

. in the ¢a:e of the Boalarce Sheek, of the State of affairs of the Company a5 at 319
Match, 2024;

k. in lhe case uf the Eevapae Account, of its Surp'os for the year ended an taae date,

r

in the case of ke Profit and Loos Aocount, af its Proft for the wear erded on thal
date; angd

o, In (e case of fhe Aeceipis and Payments Acco unt, of its Receipts ang Payments for
rhe ywar eadedl or thar date.

Basis far Opinion

We conduczed gur avdib . accordance with the Blandards on Audit'ng SAc) spocified
bader =ectlon 143(107 of lhe Companies Act, 70173 ("the Act"), dur resparsibilities
under these Stancarcs sre futher descnbed |n lhe Auditor % Rosacnsihlities far the
Audic aF tro Financigl Stataments soction of oor meport, We are independent of the
Company in arcordance with the Cede of Elhics izgned by the Insttute of Chartere
Atcnlntants of India together wih the ethical requirements that ave refevant to e
dudit of e Financal Etuternr:ri:'l‘i under the provisions of Thl‘#F'-l';E; _ﬂ'l%ll'];_{hE Rl
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theraunder, and we have fulAlled gur gther ethoggl respoasiolities In egcordance wilh
these requiraments and the Code of Ethics, 'We believe that the audit evidence we hawve
obTaned 15 suficient and appropriate to prowde a basis far our opinion.

COther Matter

The estimate of Claims Incurres] Buk Mot Repaorted [[BNR), Claims Incurred But Mgt
EnoLgh Feparted (TEMER} and Premium Deficiency Resarve (FDRY have been certified by
the Company’s Appoinled Actuary. The Appointed Actuary has cerclfled ko the Compsny
that the assumpTions used for such estimatign are appropriete and ase in accordance
with lhe requrements of relsvant reqgulabon wssued Sy IRDAL and Actuarial Pracrice
Flardards issued by Tnshbute of Acluaries of India. We have ralied upon on the
Apncinbed Actuary’s cetlficate in this rogard Fo- forming our ommen an the favangia!
stataments of the Comoany.

Qe apirion is not rodified in respect af the abowe matter.

Informaton Other than the Financial Statementg and Auditer’s Report thereon

The Lempany’s Beoard of Directors is responsible for the preparaton of *he other
infermation. The gther Infermation comprises the information acluded in the Directar's
Repnrt, ard its anmewures, but does nat nclude the fnancial statoments and oor
auckar’s report (heroon. The other .nformation i$ expected to be made avalable to us
after the date of this acditor's repart,.

Lur ooinion on the financial stzbements does not cower the abhar information and we will
rct cxpress any form af assuranoce conclusian therean,

It cormeclien with our audit of Lhe financlal statements, our responsibility is to read the
elher irfermatlon igentified stove when it kecomas availsble and, In doing 50, Cons der
whelher the other Information iz matenally nransistent with the finanoat statements or
0ir knowledge cheaingd in the audit, or atherwise appears to be matenally nusstated,

When we read the ather information, F we fenclude that thera & a material
misgtaterront thereln, we are reguired to communicate the makker te those charged with
gavernance and take appropriate actions, IF requlred,

Respongibilities of Management arnd Those Charged with Goveroance for the
Financial Statements

The Company's Board of Directors = respengible for the matters stated In Section 134¢5)
of the Compames Act, 2013,  with respect to the preparation of tiese fnarcial
statements lhat give a true and faic view of the fnanglal position, financial performance
and receipts and payments af the Company, in accardance wilh the accounting principles
fenealy accepred in [Adia, including the Accounting Standards specified under Section
133 of the Ak, read with applcabla roles, the requirements of the Insgranee Act, 1928
as amended by the [nsurance Laws [Amcndment] &ct, 2015, Tnsurénoe Requlatery and
Deve'oprment Authority Act, 1999, the Lnsurance Pegulatory ard Cewclopment Autheerity
(Preparation of Finarcial Statements and Audmars Aepart of Insurance Cam paries
Rogulations, 2002, and the orders [ directions and circulars |ssued by the IRDAT in Lhis
regare, ki the extent applicable and 1 the manner so requined.

This respansibility 2lso incloudes mamtenanco of adequate accounting  records 0
accordance wilh the provisions of the Act for safeguarding the assets of tne Company
and tar proventing  and ﬂei'?ﬂ,lﬂﬁq frauds and ather Irregularities; seleclion and
1 K, RE
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apphcrblon of approprlate scopunbing pollgles: making judgments and estimates that are
regzonable ard prudent; ard design, implementation and maintenance of adequats
inferval Fimancial controls, that were operating effectively for enscring the accuracy and
camplcleness of tho accounting rocords, relevant to the proparation @nd presentalion of
the financial statements, that glve a trye and fair «lew and are free from materal
misstaternent, whether due to fraed ar error

In prepanndg the flransal statements, the Board of Directors is responsible for assessing
[he Cormplnye’s ability te continue as a going concern, disclosing, as applicable, matters
relabed bo going concern and uwsing the gong concern basis of accounting wnless
management either nrends t¢ lqudate the Company oF (9 cease eperatlans, or has na
realistic alternatiee Dt Lo do 5o,

These Baaid af Directors are also responsible for owverseeing the Company’s financial
reparkig proce ss,

Auditor's Responsibilities for the Audit ¢F the Financlal Statements

ur abjedlives are bo obtain reasonable assurance about whekhgr the financial
statemenls as a whole are free from metenal misstaterment, whether doe e freud ar
errgr, and bo issue an auditor's report that [nCludes our opinion, Reasonable
assurance is a high level of agsurancs, but is not 3 quarantee that an audit conducted
in accordance with Sas will Always detect & materdal misstatemeant when it exists.
Misstatements <an arise [rorm fraod or error and are consldered matenal IF,
indimidually ar In the aggregate, they could reasonably be expected 19 influsnce tho
gconomls declsions of users taken an the basls of these Financial slalermenks.

AL part oF an audit in accardance withe TAS, we gxercise professional judgment and
maintmin professlonal skeplicism throughout the audit. We alse:

» Tdentify and assess the nsks, of material misslaterncnt of tho financlal
statements, whether due Lo fraud ar errgr, desiqn and perform audit procedures
respensive to those risks, and obtein audit evidence that is sufficrent amd
appreprlate o provide & basis Tor our opinion. The risk of ot detecting a
materlal misstatermant reculting from Fraud 4= hlgher than For one resulting frem
gerror,  as froud may  inwolve  colluslan,  fargery,  intentional  ordissions,
Mmisrepreescntations, or the owerrlde af internal control,

» Obtaln an understanding af inkernal contral relevant to the audlt in order te
design audlt procedures that are appropriate in the croumstances. Under
gaction 14303101 of Lhe Act, we are also responzible for exprassing our oplnion
an whether the cornpany has adequate [nternal FIngncial Controls with reference
ta financlal statements in place and the operating effectiveness of such contrals.

= Ewvaluate the appropratensss of  acegunting  peolicles uwsed and  the
reasonablenass of accounting estimates and related dlsclosures made by
managament,

+ Conelode on the appropriateness of managerment's wse af the golng conderm
basizs of accounteng and, based on the audit evidence obbained, whekher a
material uncertalnty ewigts ralated to events or condilions thal mayr cast
significant dauht an the -Cnn}ganif’s ability to continue as q.g_-@lrgtg_.cnnccrn. IF we
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conclude that a material uncertainty vxists, we are reguired to dravr atbention In
our auditor's repork to fhe related disclosures in the [iranclal statements Qo, ir
seech disclosures are [nadequabes, to modify aur opinian. Qdr Candlusgns are
bascd on the aodil evidence cbtaned up to the date of our audilar's repare,
However, Future events or cohditiehs may cause the Company b cewse ko
continue as a going concern.

«» Ewvaluyate the owverall presentation, structure and content of the financlal
staternents, ncluding the disclosures, and whether the linanclal statements
represenl the gnderlying fransactions and events in a manner that achigyves Pair
prosenlation,

We communlcate with those charged with governmance regarding, amang ather
matters, the planned scope and tming of the audit and slgnlficanl audit findings,
inCluding any siowificant deficlencies in inferpal contral that we identify during our
audit.

We alst provide Lo Ehose charged with governance with a statement that we have
cormplied  with relevanl  elhical requirgments  regarding independence, and to
communicate with them all relatisnships and othar matkers thalb may reasanably be
rthought to baar on cur Indepencence, and where appliceblo, relsted safequards,

Repart on gther Legal and Requiatary Requirements

1. Az the Company is not covered by the Comoamics (Auditors Reportd Order, 2018,
(“the Order™) issued by the Central Gowvernmant of Indiz in bermys of Seckiory 1636010
of the Act, no report 15 gewen an the matters specified in paragraphs 3 and 4 of the
Cirder.

Az venuired by the paragraph 2 af Schedule © to the Ensurence Regulatory and
Developiment Agthority {Preparation of Finangial Staterments and Auditor's Repert af
busurance Companies) Requlations, 2002, read with Section 143 {31 of the
Companies Act, 2013, we report that:

A we hawve saought ard gobtained all the Informatlon and explanatiens, which bo tha
rest of qur wnowledge angd bellef were necessary for the purposes of our audit
and faond them ta be sakisfactory;

B, In our opinion, proper books of account as required by law hawve bewen wepl by
the Company si far as It appears frgm our exarminabion of those bocks;

L. 45 the Compary’'s financal gccelntling sysktam 15 contrallzed, no returns for the
purposes of our audilt are prepared sl the branches and other offices of the
Currpsany

d The Balance Sheat, tne Revenue Account, the Profit & Loss Account and the
Eece pts anc Payments &ccount dealt with by this report are in agréeihent wilk
the boaks of accounk;

g I our gmmeon, the [nwestments bawve been valued in accordance wity tho
provisinna of the Insurance ack 18938, as amended by the Insorance Laws
tamendmentt Act, 2015, Insurance Regulakory and Cevelopment Authonty Ak,
1958, the Imsurance Regulatery &snd Dewelopment Authanty (Preparation of
Financial Statorments  and  Auditer's  Report  of  Insurance  Companies)
Regulations, 2002 and orders / diréclions issued Dy IRDAL In this regard;
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f tn our ppimien, the aforesald financia! statements comply with the Actounting
Standards specified gnder Sectien 133 of the Compames Acl, 2012, read with
applicable rules to the esxtent they are nat econgistent with the accayunling
principles prescnbed in the Regulations and orders f directions issued by IRC:AT
in this regard;

g On the bacis of the written representations received fram the Girediors as on
31¥ March, 2070 raken an record by Ehe Board of Orectors, rone of the
directars 12 disoualified as an 317 March, 2020 from being appointed as o
Directar in terms of Section 164 (23 of the Companias Ack, 2013,

k. With respect to the adequacy of the internal financial contrals with referonce ro
financial statemenls of the Comparny and the operat pg effectiveness of such
cantrols, refer to wur ceparate Repsart in “Arrexure o,

i Since the Company ic an IREBA] renulated entley, therefore, the prowvisloms of
Sectign 197(16) of the Campanies Act, 2013 w,rt, msnagenal remuneration
are not apphcable. The remureration (including bonus) paidy payable by the
Company to Lhe Managing Director and CEQ is in accordance with the
Fequirement of Seyrior 348 of the [nsurance Ak, |98

I- With ressedt to the other metters te be lngluded In the Auditors Feport N
drrordance wilh Rule 11 of the Comparies [Audit and Buditgrs) Rules, 2014, in
Gur opinich and to the Best of ou- infprmation and accarding Lo the explanations
Civen Lir us;

I The Lompany has disclesed the impack of pending litigations on its linancial
Position 10 its financial staterments = Refer Nale 1 of Motes to gecounts o Fhie
firancial statements;

i, The Company did nat have any lang-term contracks including derivative
cantracts fonr which there were any rnaterial foreseeable logaes,

li, Thire were hio amounts which weare reqyired to be transferred to the [ lor
Education and Protectlon Fund by the COmpany.

W have issued a separate cortlficate In “Annexure 8" af sven date ar the matters
spevifed In paragraph 4 of Schedule © to the Insurance Fequ/atory and Dewelepment
Authority {Preparatlon of Finarcial Statermenls and Auditor's Repert of Insurance
Compan‘es) Requiations, 2002 issued by TROS].

Furthet, on tha basls of our examinalion of books and records of the Campany and
accerding to the information and explamations given 1o us, we certify ko the best of
our knowladsge and belief chat;

We Save revicwes the Management Beporl attached te the financal staterments far
the year ended 31™ March, 2020 angd have fourd na apparent mistake or matenal

InCahsisterncies with the flm.:.'nf.al statements, and |
Pl __.-'"'a-'.‘-r'?'_ £,
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Based on Infarmaklon ard explanations recgived during the asemal eourse of our
audit, marmagemont reprosontations and compliance certificates submitted to the
Baard by Lhe olficers of the Company charged with the compliance and the same
being rated by the Board, nothing has come o our attentlon which causes os to
Believe that the fempany has net cemplled wita the terms Bnd condiklons of
reqistration stlpulated by [RCAL

Far and on babalf of For and on behalf of
T R Chadha & Co LLP %, P Chopra & Co.
Charlsred Apcountants Charlared gooountanis
Firm Regn. Mo. I'_‘IElE-'.'-']]N.-'NEDDDEE ~—FIFmn Regn, Nu EII}';|34
?Lﬁjr J-“"{' *“'I -",;jlh—-'?“\ I"., \‘;3 Q[* il i
Neena Goel -'1* NEWY Yog %, Pawan K. Gupt
Parlner W | DELH\ ,.I" | . Partner -
M, Mo. 057085 Y = M. Mo, -_’J'E'ﬂlg
LOTN: EGDS?'!I-Eﬁ‘.ﬁ.{Lﬂ.}EFFtim DN 200535 20 A8 AABPE0ES

Place: Mew Delhi
Date : 18.06.2020



Annexure "BY, a3 referred to in paragraph 3 of 'Report on other Leqal and
Regulatory Reguirements’ Section 1o the Indapendant Auditor's Report of even
date on the Financial Statements of Raligare Health 1nsurance Company Limited

Ind ndent Audi ' Certific

Trus certificale is 1ssued to comply with the provisions of paragraph 4 of Schedyle © of
the Insurence Regulatory and Dewvelopment  Aulhorily  [Preparation of  Financal
Slatcmants and Auditor’s Report of Insurance Companies) Regulabons 2002, (the
"Regulations™} read with regulalion 2 of the Regulations.

Management's Rasponsibility

The Company's Board of Qirectors i@ responsible for complying with the provisiens of The
[msurarce Act, 1938 [amended by the Insurarce Laws [(Amendment] Act 20157 [the
“Ineurance Act®], the Insuréncoe Regulatory and Developrent Aubhority Ack, 1955 [the
"IRDA AGE'], the dngsurance Regulabory and Developrmerd Authority [Preparation of
Financial Statements and Auditor’s Repeit of [nsuranoe Companies) Regulations, 2007
(the “IRDA  Firancial Staterments Regulations™), ordersfdirections  issued by the
Insurarice Regulatory and Develupment Authonity of Indig (the *IRDAI™ which includes
the preparation of *he Management Report. This incluges collecting, collating and
validating data and designimdg, implementing and manitoring af inkernal cont-ols sultable
for ensunng complianee as aforesad.

Auditor's Respoansibility

Pursant to the requirements,  F |5 our résponsibility to obtain reasonable assuranco and
farm an epinicn based on our audit and examination of books and recards as te whether
the Cormpany nas complled with the matters cantzined o paragraph 4 of Schecule C of
the Regulations read with regulation 3 of Regalatiors,

We aucited flnanciml statements of the Compary s of and financial year ended March
A1, 2030 en which we issued an unmodified audit opinion vide cur report dated June 12,
2020, Chur audit of these financlal staternents were conducted w0 Accordance wikh u—.e
Srandards o Auditing and other applicable autharitative pronounce Ments issued by the
[nslitute of Charrered Accountants of India {"ICa1'). Those standards require that we
plar and perform the fudit to obtain reasonable assurasse saocut whether the fnaneclal
statements are freg af material misstatemant, Qur audit was not planned and parformed
N connachgn with any transactlons to identify makters that rmay be af potenkial interest
i Talrd parties.

W coodected owe examinetion in accordange with the Guidanoc Mote on Reparts or
Certificates for Epucial Purposes (Rewiged 2016) (the "Suidance Mote') =sued by the
lrgtipure af Chiarkered Accoontants of [ndia CICAL'Y.

The Guidance Motg requires that we comply with the ndependence and other ethical
regquirements of tha Code of ethics |ssued by the 1CAL We have complied with the
rélevant applicable requirgmuents of the Standard om Guality Contral (SQC 1, Quahty
Contrzl for Firms that Perform Audits and Aeviews of Historical Financial Information,
anc Other Assyranee and Related Services engagermenks,
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Cpinkon

In aceordance wath Wfermation and explanations gven bo e and to the best of our
knowledge and bellef and Sased an our examinalion of the hoaks of account and other
records mantained ay the Compary for the yoar ended March 31, 2021, we certify Chat-

L We have worified the cash balances mantalned by Lhe Company, b the oxtent
considored  necessary, A= regards the secorities relating to the Cormpany’s
iMvCstmENEs a5 ak 31°° March, 2020, the sarme have been verified on the basis of the
dematenalized slatement [/ confirmations received from the custodian:

2, The Company is not a trustes of arry krust; ang

3. Mo perk of the assats of the pollcyholders funds has besan direclly or indirecty
applied :n contravenlion to the prawvislars of the Inzurance Ael, 153E, as amended
by Lhe Insurance Laws (Amendmenty Act, 2013, relatimg Lo the appication end
invyestments of Lhe policyholders' funds; and

Restrictlon o uze

Thig certificate is adireswcd o and provided ta the Boaid of Directars of the Company,
eolely for inclusion in the annaal acoounts of the Campany as per the Requlations and
shaold not ba Lsed by any obther person or For any other purpose, We hawe na
responsibility 1o update this cemiticate for events and clrcemscances aecu-nng afrer the
date of this cartificate. Aceordingly, we do not Becept or assnme any liability or any duty
ol care fo- any other purpese or to any ether porson to whom Lhis repart 1z skown ar
Into whose hapds it may come without our prior conse-t in writing.

For and on behall of For and on behalf of

TR Chadha & Co LLP % P.Chaprz & Ca,

Lhartered Accourkants _—Chartared Accountants

Flrm Regn. Ng 0067 11N/N500028 I.s’ Flrim Reg'hv}Nn-t)DGE-’fEN'li,
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Place: Mew De'hi  og o

Date : 18.056.2020
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T R Chadha & Co LLP 5. P. Chopra & Co,

Chartared Accountants Chartarad Accountants
B-30, Kuthiala Building, 31-F, Connaught Flace
Cannaoght Place, MNew DRelhi-110001

Mew Celhi - 110001

Annexure 'A°, az referred to in paragraph A
Requlatory Requirement’ Section to the Independent Auditor's Report of even

datw on the Financial Statements of
Religare Health Insurance Company Limited

Report on the Internal Fimancial Contrals under Clause (i) of Sub-sectlon 3 of
Section 143 of the Companles Act, 2013 (“the Act™)

We have audited the intewnal finandal contrals cver finanoial reporting of Religare
Health Insurance Company Limited ["the Caompany™) as of 31 March, 2020 in
conunctlan with cur Judit of che financlal statements of the Company for the year ended
on khat date.

Management's Responsibility for Internal Financial Contralz

The Company's management 1= responsible for establizhing and mantatng snlernal
financlal contrgls based on the dnfernal Congrol ower finanoal reportlng  criteria
established by the Company considering e essential components of internal contrgl
stated 0 the "Guldance Mete an Audi of [nternal Financlal Contrels Cheer Financlal
Reporting® (the *Guidance Mote) issued by the [mstitute of Chartered Agcountants of
India {"ICAI"]. These responsibkilities include the design, implemenlatlon and
rantenance af adaquate internal finanoal centrals that were operating effectively for
en=uring the ocrdedy and efficient cenduct aof its business, including adbhergnce o
company’s pahcles, the safeguarding of I3 assets, the preventon and detection of frauds
and orrors, the accuracy and completeness of the accounting records, and Che tingly
preparatlaon of relsable finandial informatlon, as requined under the Companues Act, 2013
including the provisions of [nsurance Act, 1932 as amended By Lhe IMSwrance Laws
chrmerndment] Aok, 2015, Lnsurance Regulatery and Development Authority Act, 1950,
the Insurance Regulatcry and Development Authority (Prepasraten of  Flnangiat
Hatemengs and apditet's Report of [nsurance Companles) Regulations, 2002 and the
arders ¢ direections and clrculars [ssued by the Insur&snec Fegulatary and
Developmeant Authority of [ndia ("[ROAL™) in this regard to the axtant applicabla.

Auditor's Responsib[ily

Sur responsibility 15 to express an gpinien on the Company's inkemal financial conlrols
ave - finandial repeding bazed on our audit, We condocled our audif [n aCCardande With
the Guidance Mote on Audit of [nkernal Financial Controls Over Financial Repbrting (the
"Guidance Mate™ &nd the Standards on swdibting issued by Che [nstlitute of Chartered
Accountants of Indla and deemed to be prescribed wunder seckion 143{10% of the
Companies Act 2013, te tho cxlent applicable ta an audik of Internal fingnaal contrgls,
bakth applicable ta an audlit of Internal Financial Controls and, both issued by (bBe
[nstitute of Chartered Accountants ef India. Those Standards and the Guidance Wote
require that we comply with ethical requirements and plan and perform the audic to
abtain reasonable assurance about whether adequate internal finanaal conlrols ower
finandial roportlng was ectablished and mainLained and #F such controds operated
effgckively In gl matenal respects, ot
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Qur audit invelves performing procedures to ¢btain audit evidence about the adequacy af
the iniernal financlal conteals sycterm ower financial reporting and their oparating
effectiveness, Jur audit of Internal financlal contrals over finaneclal reparting Included
obtaining an understanding of Internal finandal control=s ower Rnancial reporhing,
gssensing the rick {hat a matenal weakness axists, and testng and evaluating the design
and operating effectiveness of inteérital conbrol based on the assessed risk. The
procedures selected depend on the auditar's judgement, including the assessment. of the
tisks vf material misstatement of the financiel stale ments, whether due to fraud or arror,

We believe that the audit ewdenge we have abtained |s sufficient and appropriate to
provide @ basls for gur apdlt spinion on the Company's int2mal financlal Contrels System
over financlal reporting.

Meaning of Internal Financlal Controls Over Financial Reporting

& company's inkgrnal finandal contrel over financlal reporting 15 4 process designed to
provide regsonable assurance regarding the reliability of Bnancial reperting and the
preparation of financial staléments for external purposes In aocordanse with generalty
accepted acoqurking prindiples. & company's internal financial control over Anancial
remarting indudes those policies and procedures that (1] peitaln o the malnbernanoe of
records that, in ressenoble detail, accurately and fairly reflect the transactigns and
dispasittens of the assets of the Company; (2) prowvide remsonable assurance that
Lransactions are recorded as necessary 1o permil proparation of financial statements in
aceoriance with generally accepted accounting prnciples, and Lhat recelpts and
cexpenditures of the Company are being made enly in accordanca with authorisabions ol
management &nd Directars of the Sompany: and (3 pravide reasonsble assurance
regarding pravention or timuly detaction of wnauthorised acquisition, use, or dispositien
of the Compeiny's assats that could have a matonal effect on the Baanclel slatements.

Inherent Limitations ef Internal Financial Controls Qver Financial Reporting

Because of the inherent limitatlons of internal Anancial ontrels over financial reparting,
Incfuding the possibllity of collusion or improper management override of canteols,
materlal misstatemenls due to error or fraud may ooour and not be detected. Alss,
projections of amy evaluation of the internal financial camkrels over Anancial reporing Lo
future periods are subject bo the nsk that Lhe intermal Anancial contrel ower finangial
reporing rmay become Inadequale because of changes in conditions, or that the degree
of pompliance with the palices or procedures may deteriorate.

Opinlon

In aur gpinien, bo the best of our irformalion and accarding te the oxplanations given o
ut, the Company has, in all material respects, sdequate intemal fnancial centrals with
reference 10 thae Mnanclal statements and such intemal Fnanclal centrals with reference
1o the financal statetments were gperating effectively as at March 31, 2024, based en
the internal controf owver financlal reporting eritena established By the Company
considering the essential components of Internal conteol stated in the Guidance Mote o
Audit of Inlermal Financlal Contrels Gver Fnanaal Reporting 155ued by the Instilute of
Chartered Accawntants of Indla,
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Oiher Matter

The estimate of Claim= Incurred But Mot Reported ([BMR), Clawms Tngurred Bub Mot
Enough Reparted (IBMER) and Premium Deflciency Resarve (FODRY have baan certified by
the Comparny's Appainted Actuary and have been relied upan by us as mentlanad n
‘Other Matter' paragraph of qur audif Repart one the financial staterments for tha wear
endetg 517 March, 2020, Accordingly, our opinion on the internal inanoal controls with
reference Lo financial statements goes not Include reporting on the adequacy and
ecperating effectlvenass of ihe Internal contrels owver the quantum and accuracy of the
aloresaid liakilities.

For and on bahalf of Far and at behalf of
T. R. Chadha & Co, LLP 5. P. Chopra & Co.
Lhartered Sesauntants Chartered Aceouhbanks
Firm Regn. No. Q087 11M/ME00028 -~ Firm REg{II ha. DDD34
_.-.';_la—-:..-ul'-__.-'u‘-."':_h:, I:/
N O
: | ,

Hﬂhaﬁnul | | é\IELH‘ o Pawaﬁ K Guptﬂ- -.-.__.___.-
Fartrer Partrer P ——. :'«
M. Mg, J579846 ‘\" ; . Mo, 09251':- o

UDIH: 2005 PEAEAANKE nzq*-s-sn- ] LPOIN: 230825 2980 0A8PEES

Place: New Celhi
Cate @ 18.06.2020
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Religare Health Insuvamce Company Lirnlted

SERELIGRRE 1001
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Relizare Health Insurance Company Limited

IEGA Fe gt atee rimb=1 148 dyted 26 Apedl, 2018

SCHEQULES FORMING PAKL OF FINGMOIOL STATERENTS

ECHFOMILE - &

SHARE CAPITAL

HE["’.‘AHE Hf Al

Akuidrn.e

I , 0 .
[T N L R I PR T

5. Ho

Partlculars

Ay gl Flat March, 2020

s al 31 Mark, 20139
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T 00y
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1300020000 Cawky Shares £ % il nack]
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Al Eguiny Ska-wy farfeiled |Amcanl anginaly gale o)
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Relizare Health Insurance Company Limited
IRCA, Aupislration naoeber 104 dated 76 April, 2012

i Healtl
T HE”E‘&HE ISUrancs
Al Headlth Hawmrcka
SCHEDULLS FORPAING FART OF FINAMCIAL STATE MENTS
SLHEDLULE - &

PATTERN OF SHAREHCLDI MG
[R5 certiti=d by tha Mansgement]

Sharchalder Az at 31 Wardh, 2020 A5 at 1151 Mdarch, #0173
Mumbcr af Shatues s af Holging Mumber ot Slwares % ol Holdmg
Promotars
lindimr £05. 505,642 S 0% H68 71 0] 07 1%
Toreign 0.04 l:l.l:ll-ﬂ
Drers 23,052, 447 4.8 e NEN 2.0y
TOTAL 1234948 nga 100 P BAE 545, BRR 10t
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Religare Health Insurance Company Limited
132 Regislmasiom -ariber 142 dared 26 Apedl, 2012

SHRE

Al Hesnm flaiets
ACHEQLILES EORMING PART 19 FINEMNCIAL 518 | ERMENTS

LIGARE !fcaith

Thal Lisd I~sarance

SCHEDILILE - |
RESERVES AMND SURELLY
. Mo Particulars Ay at 31s1 Margly, 2020 A at 315t fWarch, 20iw
1% a0t [ 1] |
. [afildl Beserae -
2 Capalal Erdrrgtng) Rege vp =
k| Sleare Frearinen
Liparang Balan e -
Ailitiurs duning 1he yaar 143 4rIE

= |lignigral fpsemes =

Lass Dwait balance i egfik g Loss

Aceoyrt

| exat brraunt ghibged 1o Buy-hack -
5 [Catasiraahe Fegerea
7 CiLher Batpraes

- Empleyae Ztock Optizn Regarss

= Jperiing Balanor 130 ERT
- fuldiliona carimg 1he yeaq 423 553 135,50,

F |Balauce 3° Predit in Pyah B Lavs Boerunl, = -

TaTAL Y B 125,087
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Religare Health Insurance Company Limited
A fegale abiae rarale - 108 dated Z6 apl, 20132

S RE

S Mealily | L g
SCHEULES FOPERIRG PART DF FINAMCIAL STATERIENTS

LIGARE !lesth

thal .1 s ance

SCHEDLULE - 7
BORROWEMGS
L Mo Particulars A5 An FLsr Mllarch, 200G & gl 31zt March, 2019
1% 00 [= "{an)
1 |Cebenliies Boed- 3
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Religare Heahth Insurance Company Limiled S RELIGARE ji=atlns ol
saters vl mae -~ - -
ki Wegistration i T zer 148 dated 26 Apnl, 2017 i
b Ml | L

SCHE DUILES FORM ING PART OF FINAMCIAL STATERCHTS
SCHEDULE - 8

IMVESTENTS - SHAREHOLDERS

. sharchalders
5. Ha Particul ars
iy =1 31s8 Mlarch. 20240 B at 31:1 BMarch, X019
T [0l % 2O
ILOMG TERDM IMWESTRIEMTS
1 e T erl senanhigs angd Goyane roenl 1,324,183 0R,A78
guareilesr aords achedine Iesasarcs Aills
b Il‘lrl'-:-r B -] e iy J1E H%Y 220,545
1 [0EFer nyeskniats
1 @) GFares =
1ol Ecpyy 51513 1E.65]
1LEg Pralane e

[ L1 P umwal Fursds 2 2
IH.I Crurivating [pekruments :
[1401 Dosban-toirec s Biar 4 #dk . dog 148 519
1 Olipe) Securilies =
11 Subsic sies o
Ig; Irvesiment Proasrhirs Real | <zt .
A |lneeslrenls in Inlrastrochaee and Soc gl Soenor 1 B20izE HE: B

Uither than spprosed Tuesiraens L0000 L, 10

[Sy}

SHGAN TERM INWESTRENTS
1 Lawe-amend sacunt g5 angd Goueiarnary -

gugranl ked beeads inclnding Ireasnry Bills
2 |oiaes Aparnwcd Soourkies = 17 G
4 |Lraes Ireesd-nents
| 3]l Hnares
laah .y ; -
Ihk| Prederence E -
| h) Bdwib. 3l Fuands L1 by -
[T IR raariee Iskry nhon . -
|d' Nehenmres; Gounds 151054 A% I5E
1] AhAr e ey = -
F e Denosirs 1:%, 1 X1 210,206
Hi e s <ies - I
g Tnueskmens Propen ] gy-Fes [yate - -

| IFreRsarp &5 10 P IeE A0 Ture aud Se:eal Seckar LTI e 24% 03

L I har taam AppEsdged Ieppesbireregly . -

TOTAL 5A16.H12 2,78 261
INMESTRAERMT S
b Ir Irdia A1k 418 2.0 561
2 [rats de Irdiz : -
TOTAL 5415,812 2,764,361

Piots.

fyyzregatz amannl ol SpMREnGE My CEMETs S Tha lisied sgurty secocilics and darvalive nsicimenis s As L4 s
Thousands (Provious vee Aa. 2 75,880 1Fopzasds] Rlarel valoe ol sucn ireesimienls as o Bar 21, 2020 5 As & 242,100 F
Thausands (Pravious yea A5 2 74,233 1Fropsands| 2
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Religore Health Insurance Company Limited
KIS depiss sabun awhnber 148 dated 22 foanl, M4

SLHEQIPLE - BA

INVESTPAENTS - POLICYHDOLDERS

48 RELIGARE heatr

S e =53

P rra e Mt
SCHEBGLILES FORMIMNG FART OF FINAMCIAL STATERMENTS

Folicy-Haolders

5 Mo Particulars
A5 alk 311 Mareh. 2020 Az al 31s=t fdarch, 2019
| (200 17 "0
LG TERM IMVISTRERTS
1 |Gowerrume il secLritics ARE Souerninen] gua s aeleed PR ERER 24FLET
B 35 indludine Treasury 2ilis
i Jither Aparowed Ye gneaes LO03 469 T 111958
4 [Cthrer peacs Ty
| el Sl = 2
Li; Evarly g
Fil:l M'relareace = y
[ E| Fdnal Fionds 2 .
liz1 Drberture s Ron ds 209, 365 1,E35 F82
1497 Inyaskimaar Py ops Lies-Real Estase —
123 CThe] Secunifiey =
A |legesLinerls o nfrastrurture ang Holslgg A%b 0 5E IRAL QA0
Sub-Tatal 10,183,547 £ (A% oEg
SHOMT TERRL INUVFSTRAENTS
o BT IRt SRCLITIREE 3 Gawenr -nenl guaraierd Z10.152 Loz L
cancs ine'nding T reasn -y Falls
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3 2her loyesLinenls
4 A S ey
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'h! mKAUFUA] Foands 20,020
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Sub. Todal 1,857,M13 1,372,631
TOTAL 12,340, 065 10,233,717
INYESTMENTS
1__{InIndia 11,340,455 10 232,217
I |Cwiside Indiz = %
TOTAL 12,340,455 10,212 2317
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Religara Health Insurance Company Limlted
IRLS, Fegialiat-vn ramibe - 14 oatd 26 Aprll, X013

SCHEDOUILES FOR MM PART OF FINANTIAL EFATEMFN;rE

R EL[E H.HE He:sl=-

rmATY begl Rer I FRSTRTRR

AL - et Fleg oo

SCHEDUWLE -0
LOANS
. Na Particwlars A5 a8 3=t March, 2020 A= al 214t fdarch, 2034

i % D00 (%707
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1 Ty

Wi ured
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Refizare Health Insurance Company Limited
IRCoh Repietsc Vi rie mibor 142 Aated 26 Aprdl, 2017

SCHEDULES FORMMNG PART CoF FIhaRCIAL STATEWENTS

SCHEDUILE - 11

CRSH AN BANK BALAMNCES

13 y Hi-al*h
45 RELIGARE Hea

Ins.1ance

ELETNTE TR

SHa b Tt =g e

5. M Particulars Ac al Flsk Manch, X320 A= at AL M2 ch, 2010
12 11 1T "0l
1 fesh prcluding chasques drafly Jned R 124 250 FEREE!
¢ Mank da ances
‘al  Drpnsik A mingke®
laz ZRar-Lur -y [due wilh 7 12 mantksi & ELE G233
Jealo] S s 4,504 1.500
il]  Curreqt Accpunts G343 351 am
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Religare Health Insurance Company Limited
HOa megecharinf Al -+ 188 dzje s 2 aprl, 2012

S RELIGARE

SCHEGLULES FORMI NG FAAT OF FINAMCIAL STATERENTS

SLHEMWJIIF - 3%

ADVWANCES AND JTHER ASSETE

Hr Al
A L [l Vit

&4 - g ' o
L R I P L P

B3 ¥t £13tPAarch, 2020

5. Mo Parkicylar - fis 3 5151 March, 2015
17 200 B Y
ADYANLES
T |Hermree deprs s cwack cacng conggmg .
A AeElialnn v e e e sbme ats E
1 |-rep2pronnte 53937 3% 1
4 |&cleangss Mg soclprsfullic=rs -
Bdeane S Lk ol ol Cawes Seduzkec o sanccetler o prwsaan
5 ‘L Laxplaond W IHE |
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oy Bdecriney Lo supp e 18Tt LR
(b1 CAher Advancs sy Rers wadle: 16, THS 734y
TOTAL | A 498,201 3=.536
COTHER ASSETE
1 Inzome 3cer s an n w5l ey + SE0 26K RA0AL0
¥ |Cartslarding premiome % Ai 373 u1.225
2 |AgEris balances = 16084 15577
A |[yreign sp=pciey b 2aces - =
Diuer Friamg loer ppdikies carma ag ar eSS besmesshewclaong
LR e T 114, 751 S.213
B |Due from sabsadiar #5 achy g caimaames :
T |Depasit sty BEPO-suand soosect on T ol osacaone 8L, 1%58] =
B |Urkers
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Religare Health Insurance Company Limited
L& Regeteatnm vl 144 daned 26 Apnl, 2312

SeRE

L

SCHEDULES FORRMING PART OF FINAMCIAL STATEWEMTY

SCHEDLE - 13

CLURREMT LIABILITIES

LIBARE -ralch

R Mz ance

Rt L LR Y PP L

5 Ma Fartlonlan s As at 21zl Mawch, 2020 B3 2 310 March, Z01%
% "Ll 1T "L
1 |Agrris halanres 180,200 H10L6T 6
2 |Haamer due b GFRET ABorande Crupar oy b1 e 215 302
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0 |nelgigeed 2 maunt ar Faley Halder 19.E 1 FEIR
L1 (Ol -
(7] Tan ded .o L payak = EEXD 150441
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Roligare Health Insurance Company lmited
204 Zegnl-anan rumbs 14E An1 e 36 Apeil, 2017

2B RELIGARE -curo

rmumnraT hen suc2nce

PR DR W T W T

ECHFOLN FE FORPAIMNG PART OF FIRAMC| A 3TATFMFRNTS

SCMEDLI - 10
FEOYISIIME
b, Mo Farslcalars A4 =1 31ut March. 2020 21 31 30er March, Mi1%
‘R "OCLn (AN W]
1 [Rererem (30 pnacuired risk 5,354,182 ST AR7
2 M2 laxalon|luse achance Laxoad aad 3 dedd:ted ar oo el -
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4 |Far dracend diszribLzizr cae
4 |Crhers
la =k eranlingea heesdie, 112483 | A NI
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Religare Health Insurance Company Limited #HEL_I_EMIE ezt

IHDd, Jrgasbrzlian numaes BRG] 26 foprill, 20137 i S
e 1A g g ey
SCHEDULES FORKAIMNG PART SF FINAMNCIAL STATEMENTS
LCHEOUILE - 15
M SCELLAMNECLS EXPENMIMITURE
o thee catent nah wnttem off or adjusted)
5. Mo Particg |z A5 ad 31st March, 2020 85 at 315t Marsh, 2013
I "L 1% 007
L ool il alliksed in ssue cf sharesd denanreces =
] Ol -
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SERELIGARE -

a0 sy g e

HELIGARE HEALTH INSURANCE COMPANY LIPAITEDR
IRRA Registration number 148 dated 26 Aprll, 2012

Schedule 16
Slgnlficant focounting Polities fForming part of the finanoal statements For the year endad 3155 March, 2020

Backgreund

Feligars Healh lnsuizece Compary Limided (Cthe Campany®| was inrprporsted on 2 gpril, 2000 a4 a2
con'pany vider the Comipanias Aet, 201 derstwhile she Compan-gs Acr, 19660 0The &t The Covpany 15
liconmed sitee 267 Azl 112 by the lasurance Megelaizey and Degele znen Aoazharity CIRDE' | far rasrying cus
the businges of undersritiog Saeneral insurance relzting, to Health scgmert, whn corrgoiees Heatth, Fersor al
Acc2ent and Trawel insaance. These producs are distneated Thesugh individe al agents, brobes, cor perste

agenky, onling and Cornpany s sales luree.

Basis of Preparatian of Flnangizl 3tatemencs
The financial slazgments haye bean grepaied. on a geing cancern Bazis, under Lthe hivtarical cpsd convensen

and nncthe accrual Bass of accounting in accardance with 1he gererally arcepied accaunking goinciples unlass

otherwise specifically sleusd and in accordance with <he statuzory regurements arescilbed onder  Lhe

Insureran &t 1938 iameneegd by the Insusance Laws (Anierdnenls Act, 30131, Lhe hvsor arice Regulutcry ann
Cevalcpmert Bushornty |Pregaratian ol Financial Statrments and Sudidar's Beport of 1surance Compames)
Kegulatlons, 2002 1'Tlu Feyulations™) and arcers and Firections 1ssuad by the Insuranse pagulatory amd
Lewaleprneel Autherizy (IRDA 0 this benalf, the Sompames Ao, 2013 e the ealent applicalse are comply
wirth thr apphcable ratificd accounting standandy pareaant to the Companies (Aocauntng Sandards) Kules,
2UNG, which CARTIRLES ©0 Jpply under serlien 133 nf the Campames &£t 2014 read «oth rule 7 oof the

Corpanies ghuceunts] Rules, 2000 and cyrrens practices provailing within e esdrance Indostey in Dodia,

se of sshimales

The preparanga of fingncial slelements in canformity cath genarally ancepted accounting princgdes regulres
Ehe managerienl ta make rotimates and ascumphiaas thas alfect the resaried armootTs of assels, liabilities, a5
un the Balarce Shret date. reycroe and eapenses for Lthe year ende? and disslesare of enntingrent liabilitie s a5
en the Baance Shees dare,

The gatimales and sssamptions u=ed in these fingacial statements sre based on managerment's evalvation uf
Ehe ielevandt fucts and zirrumstances as on the date of the dinancial staten ents, Aetual resul1s may difter from
Fhe patirrates and assumptions used n preparing the dccenpaaving finaecil stideme s, Ary revisicn ta the

grcounteng esLfM3Es is reLugnided proapectivaly in tha rureent and Mukgra panods.
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Fop pme et

Snspdales fosming gert cF finzncial eratzments

Sigr flcant Arcounting Policies

Fevenue redagliilion

Promium incame

Hrapr o, moar tken incloding reinsbi b mrns premiom, s recognised anocionne Over T0e CGaTEcT pefod ar pEnod
u' sk, whicheser & spproprate, o @ gros: basl ol 57 gagas dnd service tak. Howeser, in caure o
gErerrnment scharme | opolicy, the premiom iy recogrided w the cileny of comanby of itz realestinn any
aubsequenl rediznn k0 premiunn a5 ani whcn 1k Goour ars resogninerd aver the iemzining period af visk ur
cor vl puricd, gy applice ble A watreers 0 pesaione aregosg on candd'ansa af pelico o are reengnizes: inthe
panzd in whic it is canrelle:, The Met Premion Wiikten is adjosles [ neattad Al b ElE arecdnt of mayersa s
ef Unadrncd Frammuns Reaerss 58 amwe o7 12 ael prenaLm sq rncd

Income [rarm relnsUrancs ceded

sommissian an neinsu-ance coded s adoskedSeeesad off fren carmesion @gpeesi m 1he penos of ceding Lhe
nsk.
Profil Curpmission under re s ance Dea; 3, wheiever appllczble, s racograred as incnme iq thes gear of linal

£ rtermination of prafits ane cembined with romminsion o reinea s esed

Intamd &3 rAed Of bYEstMonLs

Imseresl inceme oninsesimene: s eccgniesd un ecocal basis, Aceget or SF discourt and amg tiras onoof
prapmepm reabag 15 dehe seritiy i srengnized overr che helring'maturily periesd ona sraigl -ling basis.
Red zed gan/1oss on secunnes, whih |5 the dfference hetween the sale cgasidrralien and 1he e ving e
i 1he books ol the Conpany, woaecegniced on the rrade date, Inodebeny vapg the reatized gainflnss, rngt of
seTL it is Aarrwrn atan Wreighter aerrage cnst’ zasis, Further, in case of rowaal funds, tHe prodin or lass an
sale alsa Includes 1ha arcermutater changas in the fare valur previnosly recogmaad under 'Faie Valuse Crangs
Aeroonl's Sale comsideratiun fan the puipose o reahied pamoss 13 nel of brokerape and zaxes, i ang, and
mucludos inleres? recuived or sale.

e nd inceme js recopne ged whaen tha riph® o reseive dividers is rstablishe?.

hmesie-ient Incorre an sharchalzer fund 5 disclosed o Preft & Lesy Account and investmienl income o

policyhmlder lunds 15 discloced ypdar Haweiue Aocodnts,

Fromlum receivad an advapce
Premiuem raceped o advance s 1he peenlurs, where the parog o incapbizn of the cover soughl 7 clearly

nutside Lhe accounting period.

Wnalkcated Premigm

Unallocated prermur ncludes premiunn deposit 208 gramium which bas Seen received but loe wehich eisk has

'q * g5
<

ried woanrreaered,
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Lohadulss Torning pa-t of financ.al stabe ne ne

Reipsurande Premium

muraner premierr o Gedicg of theonsk s ressgrused 0 tee pericd inowhich the ned cemirenoes o
ACCRPRARCE wilh idindunarice ar-angemnts watn thc ransorers, &0y snkSCcQuUeT resslon [0 prErninm ceded s
reconlied i thie perind of such rewsion. Azjustment boore P orance pemione i ng nn cancalaton nf

pulicies s rreogrored o the periow in whizk they ara cance led.

Eramivm Dedicinnoy
Premivm deficincy 15 recopnize: when the sumr ol pscwcked ¢ nim casts and relssed upizning gand
mAinTenance coirs kwered the resare for nesprea risks and o oo poted Baged on acztuar ally determ-ned

uls rate Eas ralias.

LUnearmed Premium Rescre

Lineaines Premium Roserye represents Lhi pad of the ned weikan premiun e, premiom, necof e nsuranne
wrded] which 1z attilatable W, anr 501 25de for subseswent risks tn b bome by the Cormpary under
e racs Jal obhgationy on rentmct period bagsis or risk period kass, whatbeyor is appropriote, and is created a1

805 3l The 140 wnilten premum ol praceding Swele marthe 35 23 thee Lalsncs Sheet date.

Clalms

Claimz are recugiized as ang when eparted Clums are recordes o e Revenoe Acssy et nct of claims
lecovirable from erinsira s f co-mearers 10 the ceberd thoie s a recsanable retaonty of realization, Thesr
FALININEeS are propless vely revalned onoche auallasiicg of furtker infrernance Estirnated §abilily in resperk of
it is provided foi, based an the intireations recsived us tn ke vear aad, infonnation © edimates prowmded
by e v sured ¢ suroeyars | herd Party Adrninistratoes (TR and Jrdgruent busr an the past evperence and

aLbar applicable laws and praclices.

©1aims Incun ed but nut reparted [IBMR] reprasen that amaunt & clasms that rmay have besn incureed prioe g
Ehe ead o1 the currens accounteng year bul have nol beea ceported or cliimee. The IBKNE prOwIs o alsi
includes proviugn, (F any, reguired For clams incurred but mot encugh reperer LEMLRS BN and IBRER
liahilities sre provided based an Actuana. ponciples ara certidied annaly Gy the Agpoinled Actaang of the
Company. Tne methodelogy and assumptions ve e basis af which the labihly s been delermingd bas also
Deen cettilied by *ne Appoinced Actuary ta br approgaate, inaccodance with puidolines and qorss j@aed by
Lhe Inslitute nf Acnanes of M49ia and in cancumence with tre 04,

Further clanms inca-red alss iaciae specific clarms sorlement moss cich 55 Survey [ ltgal fugs f TPA fore ang

ather diregily abinbu Lable coss,
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Sehadulss forming parl of nancial ssatemeo - ts

ARG SiLion costs

Aecow lion mests arc Lhoss cozis Lhi vy vk, aond e prirear o relateg 2o The aczoeitsr 2l gese gnd

rencwtal 0F L ra e Cunlrally vie, worrmisy’en rewcards and rerargration et These fRats 516 2RpEnsed (o

14 pearicd i wabich ey e incore o

Inrastments

liweilrnenls are made o acizrfanos &ech the Insasance Ack, 1938, 23 amend@d Dy Che lmzwz2rze o
phmerdmeas| Ack, 201% 2rd scrance Regalatory and Orerlepment 2tk ity ) reestment! Regilas g0, 2016,
end wariou: other 2 poalas'natihealinns ane amerdmer s ngaed By the IR in (ks conkesd “rom o 1o
tirne.

Inwrstments are rergrdcs a1 <car, on rez2 dade and includes brokerape, fronsfer charges, stamps et oF any,

and eni|ude inteiesl aosLed a7 12 the zate of perchase.

Classfication
Irvdibrants g a-ing within vl months frorn Balarsae Shoot date and ovess sents roade itk Lhe speciiz
inlenlion ta cispose aF within twealee month: are Classities as 'ShaT 1@ investoesnss' . vesiments oibar

than "short bermn inye Eorenls’ are classilied aw leng treem - rerstmcnes”

Valuation
Inuestraents 3= valded ac ful e
= DnehF secyeities ang non - convertible preference shares
Al gelT ecunes includi-gg gevernment securitics and nan - copecriple praferoroe shares are
cong gerend as ‘hield bo maturty' and aceerdingy stated st hesoncal cost, sublect oo accretion of
diszrL il pr amartization T geeenioen 2ver Hhe Rolding n-atunoly period sna straight line Lazis
v blutual fynds
butual und investireeely are sated a1 fair valur, bring the leung net assat salue ab Balance Sheet
dare,
*  Llsted Eyuitio:
Lis12d @quity shares as Ab the Balance Lheet date are statec at far walue Dewg 12 guoted cdasing
price <t1 the Primay Exchange - "Nateeral Sock Exzhange 'MEE'T. In caws Lhe eguily share is nat
liabed ¢ trafed or the Pilreary Cachange the quoled ckosing pnee an the Srgendary Faonange -
‘Barmibay Stock Dul ange |'REFT, i considerer a5 Tair value, Eouity shargs awating habing are s1ated
a1 Fisteival cess sabock 19 prowsion for domiaanan, F ape, o The value ar scih inwostnent
aoteirhined sepaiately Foroeach ind widoal inerstment

» Inpesimente other than renbivrmed abows are saluse of e,

4o
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Sched.aley fusrnong pars ol faam gl slatemonts

¢ Fair Yalue Change Account
Ir aciunga e wath the Ropulanwens, Lreealizes gaimdioes drinrg s b changes in Tair walue gf pared
vyLily saares and factoal loed iners menss e aken o 210 Fair valae Change &ccaurt” The ba, arer

in 112 Fal Valae Charge &rcagns o8 ass Suaileb'e dard strbL Lior, punding realieation,

Imipaltrignt of Inyastme nts

The Company ftsesses al vach Balance wneer dale whethor Lhere in any indication of nyesTiments heinpg
impsires. If any woch indication asists. Lhe sendng value @1 sach investraent 15 Fedued 2o s vt ] Y
ataunit and thr impanneant luss e recegnized e Prof and Las: Adctucl Il ab the Balance Sheet sora
Tatre s ary ngiaticn Lhal i prawicasly d5seises bapairmant loss no longar reists, than soch o8 is rewrrsed

and the crvgsinrent is eestaked b0 thal extend.

4.10_Fized asseds, Inlangible and impairpents
Fised aisars are £ rprociation
Lwpd dtueks ann skatad at cosl less accamglated duepreciatier. Lost Includes We purchase PnE ang ony oot
dirertly 3iinbuta ble 1 bringing 1Ae 25521 0o i1s wirking candisian far it interecd g5e,
Imrmovable asiels at the leaser prarcisey incliding 2wl werks, olactncal jrerrs ars Cag Laheed as leggelole
IMpreve nents ang are anaimiced over thie pnma oy period of loase,
Ceprerintion 15 pravided an Straght Line Methad, cwer tha usaetul lide of the acsers estimmassd by the
MANEEMIENG, in Lhe manner presceibed in Srhezole 101 the Currcanics Ark 2013, The uweful lives o the

followdng cases are Ciffercas From Lha® prescngad by Suledule ) af the Camganivs Ak, 01 5,

Useful Lives nf the Aszely as

Useful Life of Asse7s presribed as Assrssed Festirmated by the
peer trredula |1 Of Lhe Companies Cnmpany
Act, L Mo, of Vears)
| Acsens Description (Mo of Years)
CHive Eguipment (Glow 5 gn 1
| Baards and Saceries . b
| Furmilure and Fizturaz 1o E
| Wehicles I.;nquined o
Mavcmiber, 2011 1o ddarch, 2014) 1 o £.25

Bazed ar usaye padtern and nkernal assessment, the -2 agarr et behavas that the uselul lives as given 3bove
besl iepresent the perncd aver winch thy mdrageren eagerts to use <Fese ausels. Henoe 93 gseful Jile of
these mnsets |5 dilfeae 1L Trom b lives 83 prescribed in Schadulo 11 of che Companins &cr, 2013,

Lrezreviation un afdition or on sale £ discard of an 2561 i calulated proarata flor f up ta the dase of such
ddditivn or saleddizcard.
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Lelmdulos f-:'.-rrr.ung part aaf Tirterr i s alenants

Imangible Bsseks

Irtargibile awaels are peccgniasd onlv il F is poebable 23ar she ‘uture ernnnmr - beaefits that are eeribiatable o
Fspots will laww <o the Carepany and the cocte &f the ass2bs a0 b measered re bakly,

InLzrgible assels COIT Prig CGmipules scllwaie 76 carried al COS 1255 amwr iiealion. Corpgarel softw
inzluding irspioveirer Ly are amarised peer thre managemens's estemare af the wseful li‘e = such ittangibles
Managrment ostimates [or uselul ofe ol intanpides o 6 years & marlks 10 Zase where an enhancerrz2ns is
dane of csstling corputer wltvware which feauly in improsement i vwelo lile ol Lhe aoflware, the

Muanagemrenl esd ey dar asefel life of these software enhancaments 15 4 yegrs

All gsears aclud g intangl ss indreidual v costing up te B 5000 are Fully depreciated S anartized in the goar

inwer ol Lhey are aceired.

Itnpairrent al assetd

Thr- Campany assrssacs At cach Balance Shees date whethes share « gny ndation that any assel may be
rmipaires. 1T any such mdical ks exists. the carryinng walue of sach 55873 is reduced [ its iecawerabile arnuont
and 1 imgairinent luss is recagriced inthe Brecnue Accnont and Prolic ane Loss Accouns. IF, at the Balanoe
Shreot date there is ary ingdication thas g areviously aseosced imparmant kess no Igngor easks, then such losg o

raverser and the azsel o5 restated o that exient.

d4.11. Operating Lease
Azsets acquired under Leases whene & clgndecant portion of the rsks and rewands o e awneship aie
rédined by the lefaur s clisdlisd @y Coerating Lisases. Lesise paymanty ol asseisfpremises [Eken pn

Sparaling ledse are recognised 25 an repense in the Revenoe (51 and Profit and Less Aceeong

.12, Employes benelils

(I} [efmed Contribwtian Plan

The heaelit o1 fha formn of contributiogn 1o the Statotory Prevident Tund, Employes Siata Msurance and
Erployee Labaur Wislare Fuad ete. are eansidered as the detined centribo®en plans ane are recogrieed
2 the basws 2f the amount pald oo payable for the penod dusng whlch sermies arz renazrad by the
wriployees.

L Gratuity : Defined Benefit Plan
The Company his ien obigadinn tnwarcs gratuity, 2 defined Benefit retirerent plan covering rligisle

rmplayers The plan provides for a lamp sem payment to vested ermployess on retirerrens, dasth ahile
in cmgloyracnt aF onoberrenalon of ere plopnent. Yesting occars upon cornpletion af five yoars of

eerlce, |he Compary nikes annual contn bution w the gratuity laad edsablished as Trost The Congeany
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ALL G&SF HFALTH IMZLRANCE COMPA MY _%WITLD ## RELIGARE =
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L Sl c B0

Sehadules Forming part ot g ncial statements

wrseur?s T e ligblivy lor weatoize Dewelits pogaable i o e Lased @0 aotuatial saludn condocted by

ar insraendrnt assearg pnoprojerted ot crenk et asd asoat the Balanee Shecot Liade

iiil Leawe Encashment - Other Long term Benefits

“kr rmployers ol the Car pany are entitled tohe rompensater abeences o oo vncashimesnt as per
tae policy ol the Cormgane. Tha labiliey o <pspedi ol which s preys ged, hasad on an actuana @Al 3man
curducted by an indoeperdent actoioy oo projecied aail credit method a8 al The Balance Smeet oate.
Btamal gns and 125sr5 compnse evpenance aejustrients sed thr rfEects ot chaages in acteanal
asumEuors e pecogriged inmediatesy in the Boeseeoe Accoontis) and rro’l; and Loss SACoounl as

[Lg LA T g HET g~ R HH L TN

Lo Long Term Incentive Flan and Special Atsured Bonws Men

torg Term Incentwe and specal assured bonus payable o ermolayoees s provided besod an
actuarial valuaiion incuding actuarizl gansdosses ab baance sheoet dale The actoarsl
valuat-amhaz baan carned cur uang the PAoed Ted Lnit ciedie B eihod.

413 Emgbayes Suedk Optloa Schermel*ESDE")

4.15.

Tl Caanparry Fallows Lhe etrinsic methed lar cempoting The ceeipensgtion oot lee oplicns granted under
he srheme(s] The d Herenee i ary bebweeen 1F 2 Fare waloe and thes grans price, bring the compeensatier cast
13 I'EIII:IEHIEEIj as fFeferrad snarc < aption ecpense and § I‘.'"'I-EIIEEI'.‘I to Keyepbe ACCOunt ane Frofic anc Loss Sccounn

art SErAip i liree basis oser e vealing period ol opliures.

. Tawation

Provision far currenl Laxes s made a'ter taking into coosideratian Benelits adrrossitshe aneler the
prawisians af Incoms Tax Act, 1961 Defarred Tax resulling trem “liming difforonges” bobween
Laralale and Jecounting ineome s accoonted for usitp the tax rales ored laws 0 have bean
substantially cnocted as ol the balamce shect date, Doferred tax ossels drising Qo timing
diflrenges ang ecognied o the caleat theng is reasanable cerainly that thiese wenld e realized in

fgure.

Cartings per share

The basic 2arningy p=r sare ia cide lized e dividing the Het proefit o ko for 10 perisd astiibole ble e eseity
sharchplders by the wegighted average nember of aquiry shargs nptstand.ng during the reparting perigd  For
the pLrpose of calculating dilus2d earranps per shars, the net prohs or l25s for the serind attribotzhle to ezt

smaleholders and o weiplled dverope norber of Saies dolanding duding tho gerce ane adpusted faer the

rHeers of 211 dil 1live polertial rquity sk ares. _.-"':-ug‘:'-: i'?ﬁ'\_l 1., " 1,10
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Scmedules Farmiing pact of Tinome el slamenuenty

4 16. Prawlsions and Contingencicy
& oproavian recnpingel] wo1zn g0 ankerprse Fas a plezant 2%l oabon asz a 1250k of pazt event and 1L .
penh iz that v gurlow of cpaooices g Boopeguined L sezzle the obligatiun, e orespend ol which & eliable
EiTn1a1e an be rnade, Bopeisinns ire il disceeeiss inozagie present value an sre determiner’ bascd on bees
eationate rrquioed 2ok b A phhipation at she Balance Saeet dale Thase ave owieaed st ench Jalanca Shoeel

rase mre adpastes raoefled e coirent Bes ealinnatas.

Lartingrnt Insses arising frore claire s other Than Insurance :laes, INEaT, a3iecsnenT. fRes, penalne,,
e recsrded when 1 is ooobable 1hat g liae'lity bis ceen incoeoed and Lths annonl can be reasanably
ulirmated. A disclosuare dor a rentingent liahilivy acaer thsn thzse weder policoizs = made when there s 5
pssible ohligatien or g present cehganon thar may. but grobably will oot iegune an eatflae o1 ewoices,
Weher [hee i$ 4 poasible vbligat eoar o present shligatinn inorespert 1 which ke likelihnod &1 cotlloese of
IEauuroey is remate, no pravision Grodisclosere is maze Copbingent asieks are naqber recoguzes nor dacloged

ir the Franciz | stazemanes.

.17, Cash and Cash Equivabonis
Casn and cashorquivalent For the purpose of Accounting Starsad, |A5)1-3, Cazh Flow Statement comprises of

cash and bark balances cnly,

4.1E. Segment Acporting
a mllacatior of o and Euperiaes

L Allocatizn ol Inveslneent Incomee

Investment incpre acrpess segments within the Bewenue Arsgant kas bean allpcased on the

hisis of clasms snol other allocakls mabildies for the retpective L6QNw@ncs.

2. Allocys o of Eagarsey
i. Exp=nses that are directly identif ed ro the busmess class are alloczted an
gctual bazs.
li. Other expenses that are nat dircetly idendifinble, ace al 2eated in the prapartinn of kot
Fremium. of respactive brgmnass

b hepmant assets and liaklite: have been a laiated wovarioo s segirenis Lo e palen? piocsibla

4189 Good: and serw @ tax liabildy an o insurance service 15 sck-nff agains: ther put tav credits available from tay
pisid nninput sermeices Lnot liped sredats, i amy, arc carmcd forsga e for sct-off . future,
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RELIGARE HEALTH INSURANCE COMPANY LINAITED
IRlA Regstration ~urler 145 dzbed 2a April 2017

Schedules forlng park of finandaal statements

Accounting Ratins prescribed by the IRDA

Petfetmansce Aatios

crans Promivn Growkh Kane
Grass Fremium Grewth Rale 28

Gross Frermidrm Giewrh Aate - Tozal

Gross Oirece Plern ur Lo ot Wors

taroet ™ Bare al fs Warth

Met Berenlicn Bat'n kealth

Mer Eerenlic - Rabo - Faa

Mel Erterdjon ratio - [otal

Met Commission razio - Hea'th

Nl Commissicn rar o - PA

M=l Cormission Raties Total

|CepEnses of Wa-agemans ta 15r2:s Diect Premipm
Expances of PManagoment to Met Wrirle 1 Pramiim
Met Incurred « lims ta Mat Earned Aremiom
Lambincd KEilio

Techimcal Beyerues <o M et Peeri-ur Ratin
Undarwiitirid hadia ve Ratios

Operating Pyufit Ratio

Ligquic Assets bo Liatiilicy Aatio

Met Earcnp Rann

Rrturn oa Mot Wisrth

PG Ealicy

Arndilable Salvency Rargin (ASR| o Requited Sakd ey BMa-gin (RSRAS rato
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Religare Health Insurance Company Limited

SERELIGARE  oal

re A p

IR Hegiskrazion npriliee 146 Aared 26 April, 2012

rManagetienl Raport

In azsardanca wite the prov: ons ol the Inswanee Begulaiory and Jovelosnent &:thor ty [IROAS (Preoaranan of
litaricial Stalemes iy and foditors Hepors al esurance Coir panies) Sseolations, 2003 (1be Pegulelion] bing zemeant
Fepoit s subnisiecd o she year crpos 41" wasch 2020

1

Sechionn Bhoaf clhe aaraooe Az, 1938 has been amended by thi Insurance Laws [mendreent) Ao, 2015 te
semawe the arocess of annaal renn-ecal of 1he Con Ficste of Rogistration issued to insurers unoer Sectca 3 ol
1he Insurance 4k, 1058 (arcendad by Lhe leadancs Lawes Chmendment] st #N13%) Haweeser, it hes been
staled Elat Insurers skall conbimwe to cay such annual fea as ey Be pesscritied by the Kisgulatic=s Insursnoe
Aggulalury Deveelopment Autharity of India Y EOAM) ol ne with the abewe armendment sioed a general
Ciicdlan #ating thiat Certifizase of Registranon of the Insurers revewed 0 2014, esping = Barc- 200%, »-all
Coeinug ta be in Dorce from Bpril 1, 2005 5. bjet b payment of renewz] fee. It 15 confirmed 1941 enewal
Yocefor FY 2020-31 has bean paid

I1is certitiod that all the dues payable to the staturary auther iliss up te 11 M arch 2020 hase beer duly paid

IT Iz conficrred that the shoehinldi- 2 zattern dun-g ihe year ences 317 March ZU20 1s 10 accordance wilkinioe
statutore and regularury requizernenty

I 15 here oy declared that manggerrent baz nar doeclly o indirect g indeated autside India 1thre bunds 2F 1he
haldéar s ol policies issued in india.

The Lampany s mizintaining 1he Cortral [oel of Solvency 52 requered weder the Ingwrarcz act, 1333
Lirnended by tha Insurance Laws (m2ndrmenl) 201, 2003 o 1he e peant Begalatlinn as prescrbed by the
IRCal

12 = cerlifizd that the walues ab all the assets have Been revigwed on the date of Balarce Sheet and i+
managarnent’s Behel, the aszels w1 lurth in the Balance sheet are shown in the appresste aT amounes hat
regreding their rcahzable g meacket valog crder the heading — "Luans”, "led e rds”, (aherever applican €]
"Agenls Oalapces”. “Crdsiand'ng Freruwms”, “Interest, Dridend and Panls Ouoestanding”, “Interese”
"Diwgeq=% and Renly acrruing but nos due™, “Armounts Sue frore ather parsam oF Badies carmping on
nsurance business”, "Sandry Debicoes ©, "Rl Receivahle”, “Cash” ard several items soeofied under “coher
Ao s’

Thez livestiient Bk iv rmisragrd by croating a ponfshio of differcet ascet c'asses and of saned matorltias so
35 to sprcad the nek aoces o wide carcgery of Irgcstee compames The Comgany has conshituted an
Imeestrment Coremittec, vabeeh acts 2 1he policy making hedw Tor the Inesstment nperations The ! nyvestrene
L mittoe lays down war ous internal ged:cies and ro-me geeroning 1he funclinning @1 the inuastrrent
Cpwrtiner. The Invesiment Comrittae perniodizel v discusses 1he lneesbment stategy, porfolic s s,
perfarrance a the por olico snd related issues The nwestrre -t godicy is reyiewed regy @y o order to align
the same witt the Cornpany business plan:.,
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Religare Health Insurance Company Limitad

Ikl Registration numbee 148 dated 26 Aprin, Hi12

harch 2020,

48 RELIGARE

2. agevng of clams autstanding and rends in seblement o clairmg ace given el -

B
bizlrEnoe

It & confirmed that there wete no aperaticas of the Company oucude India duning the year ended 31

al Derals af Claims Crutstand ing danng the precedl ng flug yeats
(=] 201%-20 H11B-19 201718 | 201E-17 11515
i periad Ma af | Tin | MWao.of 2in Ma. of ®in | No.oi Tin Ma. of Bin
I - Ifl_am'..r. | Lakhs | Clalins Lakhs | Claims Lakhs | Claims | Lakhs | Claims . Lakhs :
| g 4,475 B.A57E | 1,453 I, Bdr | 2,327 2302 | 2,514 1,916 | 1,433 l,DET_I
30 Daysta 6
kanths 2,599 284G | 3477 4035 | 2517 24487 | 2.449 137 l.2:4 il
6 Mpnthsta || | | | == [
1 'Year g44 1,544 a5 1,249 121 1593 5E1 574 L] AC0
1¥earto S | |
YEars - | - .
| 5 Years and [
| Abowe 3 ] -] MR 5 || - _ -] 1
Total _ | I
8268 | 10966 | 5593 9,126 | 4949ES 4485 | 535344 THEES | 25FT | 2217
Hote;

. All Cachless Claims Cutskanding are shown in settled as the Customer has already availed £he service
and the payment will be dome to Ehe hospital acenrding 1o the terms of the Agreement,
reimbursement are part of above summary Feport.

bl Details of Average Cl

alm Settierment time far th

fpcadin

Amaount excluding IBME grovisions, amounts payable to third party administrabors.

five years

| AC15-20 2018-19 20LT-IE 201617 2015%-14
T Mt | Mo.of | T et | Mo of | | b of
| tlaims HYTIRED cl e ) claims ANArAEE claims Bugrags clairms Bverage

. E-ETH-E_I.'L - _sel:tle-n e | osettled tirme serthau:l_ _wme __iettle:l | wme

| Cashless | 1 Hour 0] Heue e Henr (2 Hour
|Approved) | BILESL | 25Min | 567,518 | SDNn | LEZOSO | D2Hour | 122943 | l4Man | 95,179 | 25 Min
Rembursgm '
Bl |
[Se=tLled] 91,627 05 Dags E1.065 G Dy 42,833 0F Dy 14, 504 10 Days 19,148 | 10 Civys |
Tenal PLERCT. LS | EABE.613 24 3E3 | 1dBTaT 117 32T | |

Mute; All Cashless Claims Qulstonding are shown i setlled as the Qustomer has alveady availed 1he
saryica and the paymant will be done te the haspital according bo the terme af tha Agreemant.
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IRDA Regstranon romnber 188 dated 26 Rpril, 2012

10. As at 317 wMarch 2820, the investments of the Company are maindy in Pelt Secontes, Yank Deposils,

11.

12

equity shares and Mutual Funds s par the IKDA guidslines, alt debt securities ane coryidered a5 held to
maturity and valued at histerical cost subject to amortigation, hited equity shares at market value and
Martial Tund investrments are stated at their fair value. be-ng the closing Mel Assel Yalue as an balang:
sheet date and ivuecstmanks ather than thate mentoned abowe are valued at cost. Further, the market
value For dabt securities as at 31 March 2020 has been caloulated 25 pe: Flead Incame Money karker &
Dhriyetivress Snccaciafion [FIMADG) Yield curve and financial benchmark India P, Led [FBIL

Irmesd fets ae a4 accardance with the Inzurance Gct, 1928 Jamendes by the Insurgace Laws (Amendmant)
act, 2015| and Invectment Regulations, P16 Tneestiment Portfolo consists of Gavernment Securities &
Ltate Cowvernment Securities [Sovereign Guarantee|, Infrastructure Twnds, Howsmg Sector Bands,
Corporate Bends, Liguid Muotpal Funds, Hswedfunhsted egquity cshares and Deposits with warious
schedulad Banks. There is na Maon Pepfarming Assl as at 317 March 20240,

I cowriplianse wit™ corporare gevernance gdidalines for insusersin india 2016, he'ow are shsclasures oy
mandated by puidalines

a. Fmancial and operating aAtios:

For the Tear
erded Z1dL
| Pariculars | March, 2020
| Mt Incurced Clalms to Met Earned Pramwum atio _ S5
Mk commivsinn Lo Met written premidem ranio _ 1% |
Expensa af ¥anapement to rek Written Premiwm ratio LR

Motes Rabios are calcylated hasis formolae deccribed in Master Circular on Preparatlon
of financial statements of General insurance Business dated Qotober 2012

b. Soliency ratia:

€ lakhs
Total Availsble Solvency Wargin (A5M] | 55.891
Total Bequired Salvency Margin (R5M] 36135
| Salveruy Botic [Total ASMSTatal RSM] | 1.55

Mote: Solvency Ratle s calculated kasis farmulae prescribed an IRCR! (Axwels, Liabilities, and
Salvency Margin of General Insuramser Business| Regulatlans, 2016

i, Fingneial peforioance |

I Far the Yaar ended
315t Maich, 2020
Farticulars . |
Grpss Premium Grogwlh Rata 1%
GrowLly wate ol Mel Worth 3354
Mrt warth as an 21 march 20 |  FEBS542 Lakhs
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IA0A Hagrstratizon aumber 198 dated 26 Apnil, 2012

*E&Lﬁ“&“ Heath

IrehiAnc e

Mote: Ratics sre caleulated hasis farmulze described in Master Circular an Preparabon
af financial statemnents at Seneral imsurance Business dated Acpober 2012

il

Rith Management 3 rchiteciure

The company has a soard Approvad Risk Policy which acts as a framewgrk foe the companies Risk
Architecture ond Fromework. THere are regular resiews ara Punctianal lavel to menitar The Risks
defiped ak each Furction/Prosess and corrective steps are wnmeadiately taken. The compamy has & Risk
Commuteea a: a part of its Board Commiltees which on a guarterly Basis reviews the Risk Policy,
Effirctiverieys of Lhe Risk Managernent Systam and the Exposure to Key Risks that The cormpany 1o

Erposed To.

e. Details of number of claims intimated, dispayed off and pendung .

{laims Experenca Health Drerseas Travgl ::::::‘I Total
Clairs [y'5 3t the negioning af the perind | 4, 554 . a23 114 | ‘5.5‘9!“
Claim: Ragored dunng the pennd 1,063,717 3IM | At hx | _'IL['IEE.E‘J-‘?!_
Claima SeLtled during the penad A0 Aol . 1,74 an7 | nR3,a18

mu-uudia:ed during Che perios b Lo | 9Ed 363 | E2,31E

{1ars Close=d durnirg the period | |.':|: o u} | u]
Claims G a1 Erwd o the periad * l £.710 | i 671 B.25E
Less 1an 3 mgeishs 5061 q10 s B ES0
T inonths bo & manths 40 — 194 141 | Taz
& montle tu 1 year g 11T 125 &4
1 yrar and ahoue ) I i 0 a a

= &l La5hless Clyms Soatstanding are shown in setlbed sa the Cuslome hac already ayaled the service and the paymen:? will
b dare tia ERe hosgezal according (o the tenms af the Agreement

1.

Elements of remuneralion package (including incentives | of MO & CEC and all other Key

Mg nppemenl Fersond

{% Lakhs}

| Parthculars

| Balaries @ Allowances

| Asat31.03,2020

1,700

Centributlon to Frovidant and ather

Funds
|_F'E_rl:ll.ll5iti!'5 i

o3

3
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RI1A Hagisz-ation romb= 148 dated 24 Apeil, 2017

o A-Eh
‘tﬂﬂlﬁ:.ﬁﬂf -':'a..'.grr_f

g. Fayrnents made 1o group antitles frarm poleyholders funds

1% Lanha)
5 | Marneolthe Related | Natuse ed Relatianship with _ _ AS ar Il
Mo Farty e Campany Description afl Transactions ! Cakegorlas MWarch 2024
1 Relgare EnTerprises Holdin & Expense He rrbusserent b Rehgan:
Linutend miing Lempany Fnoarprges Lomited 270
) . | Expaass e burs R r
Rrligare Finvest S Fi“F' 1Lim!t - tmen te Relipare |
Limitzd ¢low fubsidiary | '.rﬂ. ) it |
Conivsinn Cepanses L |
3 ' : i -
Haligans Bruking = [lcmr:-..-; HE!'HII:-ursement ta Relyare T‘
Lmitad Feliow Subsichary | Securities Limited
Commizsiaon Expanses 11E
13. Paymients made to campanies aed ooganizations in ywehich directars are aarested® wre oy pnder:
Name ol the | Entity in which Director | Interested Hature ol Amounit of peyment during the
Drector is interested s Fayment financial year (T ln Lakhs)
NI

* A5 deflned under Section 2(76) of Companies Adt, 2013 ond opplicable Rulas thoreaf.

14 1tis herehy confirmed:

& Thae Ihi Sinancial Statements have besr prepared in accordance with gersral v opepred
grocounting principles and policess, applicable atcaunting standacds and current practicas
prevalling nche Insurance indestry and there are ao mate ilal depaimes,

Lnearned Premium Resaree (UPR| as por tha option granted by IRDAL is Being created at 50% af
the nat written premimm ot the precading 12 months since 3017, T Company based on the
inedustry Loend, cwpariance gained and baied gnoespert opinion, on the petices wheons The
premium s eamred fully durng the arcounting period lon espared polices), no UPR is created,

Maragement lowe mada jedgments and estinates a1 are regsensble and prudent s as 1y
L true and far view of the state of Al ol the Company at the end of the fimancial year
and of tke operating Profiten oye of the Company for the vear,

£
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Raligare Health Insurance Company Limited
1328 Nap csoativn o mber 148 dsted 20 Spril, Hil2

b Toal The mavgpement has 1ake= propsr and sofficent cars fer the mamenance of adequats

accourting records on accordance wiil the zppl cabile prowveices ol tbee Insoranee Aol 149348

fneades by the lecrance Daws Choencacer] bz 30150 ard Companies Aol J012 |Reatwehile

Cornparics Act 3858] “or safzpuarding the assats of the Conparny aqd Tor sreventing and
cetacting freud and athe - ia2gu anTles.

€. Thee Aulaonly vide circy a1 under referar oo (R J80F RS CIASATTSAP3/01 /2000 <ot Januany 71,
2023 has notilsd thar E- e effective daue of ‘mpleamantation of Ing &% shall bs decided after e
finahzatmn o IFRS 17 by Intereatioral Accouating Standards Board & ASED.

d. That tr& managsmenl has prepared the “inancial statemante e & goinfr covmern bass,

e, That tha management has ensured that 1he inT el audin geuben s in Commensurake with the
size 2nd rature of buniness and iy cporating eftactively.

f. That che Company vas a separace fumitmn ealled Fraud and Aisk Investization, to safepuacd the
assets Tor préventing and detecting fraud and cther irregulanties.

For and on behalf of Board 0 Divedos

k-
TR

"I) P o, ‘j JPJ/
/ o "

Or. Rashmi Sa uja fong Giplat
Man- Executive Charpesann Fa-agmg Dirggtor & CEQ
I W O1? L 520E \CIN 002 FEES5)

|
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i S T |

hdalzy kumar finha Panikal Supta |
Man- Execut e Firf Finnnria iElfF--:_'a_*r

Trdepe-nde-st Qirector
(DA OE1eG2 2a)

1
J:'I;l '\-Il"\.-;.fn -\h --I
Flaca. Gurupramm Ambrish IInﬁaI

Male: 1R™ une, 3070 Campany socketary Hedd- Tindicas 8 A diunts
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